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Sustainable Infrastructure...Defined

DN Tanks (d•n tank•s)

750,000 Gallon Water Storage Tank for the Town of Bethel  |  Engineer: Wright-Pierce

Chris Hodgson, Regional Manager                                                                                                                                          
Chris.Hodgson@dntanks.com

1. To benefit future generations

2.  To use environmentally preferable products

3. To eliminate routine maintenance

781.246.1133 | www.dntanks.com
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Free up your budget & resources with Cloud-Based SCADA.

Monitor & control your system from anywhere
without spending a fortune.

We o� er around-the-clock support and service throughout the life of our 
products. Our solution utilizes fi eld units, satellite, cellular or ethernet 
communications, and the Internet to monitor and provide automatic 
control of your systems.

Via our TelemetryVIEW graphical interface software, you can view data 
and initiate manual controls from any Internet-connected device. Simply 
by logging in to a secure web page, you will have access to information 
about pump runtimes, electrical consumption, fl ow rates and more.

Water ReSource Technologies
Certifi ed High Tide Technologies Distributor

40 Hockanum Blvd. Unit #5
Vernon, CT 06066

www.wrtllc.com www.htt.io



FERGUSON.COM/WATERWORKS

Ferguson Waterworks offers a complete line of products to cover 

all your water, sewer and storm water management needs, and our 

relationships with the waterworks industry’s top vendors give our 

customers peace of mind through unmatched customer service, 

on-time delivery, and industry leading fi ll rates.

Regardless of your waterworks needs, Ferguson’s knowledgeable 

and dependable professionals are there with the products you need 

and people you can trust. 

©2017 Ferguson Enterprises, Inc. 0317  420915FERGUSON.COM/WATERWORKS©2017 Ferguson Enterprises, Inc. 0317  420915FERGUSON.COM/WATERWORKS
Find the closest waterworks location near you by visiting

PRODUCTS YOU NEED 
PEOPLE YOU TRUST

 DI PIPE & FITTINGS  |  PVC PIPE & FITTINGS  |  VALVES & HYDRANTS  |  HDPE PIPE & FITTINGS  
GEOTEXTILES  |  WATER METERS  |  STORM WATER CHAMBERS
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Statewide Aquastore, Inc.  |  6010 Drott Drive  |  East Syracuse, NY 13057  |  315-433-2782  |  www.besttank.com
© 2015. CST Industries, Inc.  Aquastore is a registered trademark of CST Industries, Inc.

Where truth meets quality…

Other tank companies suggest  
epoxy coatings are ‘fused’ to steel.  

Let’s clear up the Con-Fusion. 

Epoxy Can’t Be Fused to Steel…period.

Aquastore® fuses our porcelain  
enamel to steel at 1500°F to create  

the strongest bond possible.

THE TRUTH

REALITY: fusion
only occurs  at >10o0°F

WE DON’T MASK

Glass-fused-to-steel tanks are the premium technology  
for liquid storage tanks. Simply stated, there is nothing  
better than glass. When evaluating your storage tank 
needs, know the facts and specify quality, experience  
and low maintenance based on field proven technology.

Don’t be fooled…
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B y the time you read this, most 
of the leaves will be down 
and we will begin to prepare 
for the holidays. In the spirit 

of Thanksgiving, here are my thoughts 
for some of the things I am grateful for 
this year:

New England weather – Despite the 
unusual cycle of drought, then rain, 
returning to drought again, and before 
we endure winter nights and long 
commutes through sleet and snow, we 
should all be thankful that we have been 
spared the recent major hurricanes that 
hit family and friends in Texas, Florida, 
and Puerto Rico this year. AWWA and 
WARN have created a t-shirt to fundraise 
and support the water utility workers and 
responders impacted by hurricanes and 
other emergency conditions. The t-shirts 
are available for purchase online. Net 
proceeds from all sales will be committed 
to emergency response efforts by water/
wastewater utilities and utility personnel. 
Visit our website at www.ctawwa.org for 
more information and a link to the t-shirt 
purchase page. 

I Am Thankful

Speaking of WARN, if you haven’t 
already joined, now would be a 
good time to consider membership 
in CtWARN, http://ctwarn.org. 
CtWARN is the “Water/Wastewater 
Agency Response Network” and is 
a voluntary organization promoting 
assistance between utilities. Sharing 
of resources during emergencies can 
be an effective tool in restoring service 
quickly and efficiently. Contact the 
Chair of CtWARN, Tom Barger, at 
(203) 401-2710 or tbarger@rwater.com 
for more information on membership. 

CTAWWA volunteers – There are 
many of you who make my role as 
CTAWWA Chair easy. I would like 
to especially recognize and thank 
the members of two of our hardest 
working committees. The Residuals 
Committee, chaired by Paul Malmrose, 
has been working for many months 
with the CTDEEP to review and adjust 
proposed limits on aluminum, iron 
and manganese in the Comprehensive 
General Permit for Discharges to 
Surface Water and Groundwater. 
The Young Professionals Committee, 
co-chaired by Sarah Bounty and Nick 
Rossi, have organized and promoted 
two “Tour and Pour” events this 
year. The YPs visited the MDC West 
Hartford Treatment Plant on July 20, 
and the Bristol Water Treatment 
Plant on September 28. Not only did 
the YPs create and organize these 
events, they also obtained sponsors so 
both tours were entirely self-funded. 
Excellent work by the volunteers on 
both committees!

Scholarships – A big thank you 
to all of you working to provide 
scholarships for our college-
bound children. The Associates 
Committee provides two types of 
scholarships: a general scholarship, 
and a waterworks career scholarship. 
My daughter, Kate, who is now 
attending Northeastern University, 
was one of several sons and daughters 
of CTAWWA members receiving 
scholarships this year. A total of 
$8,750 was awarded in 2017. This is 
another good example of how our 
careers in the water industry benefit 
others in many ways. 

Bylaws Revisions – Thank you to Gerry 
McDermott for volunteering to lead a 
team of board members through the 
tedious task of revising our CTAWWA 
bylaws. All sections of AWWA have 
been requested to revise their bylaws 
for consistency with a new national 
standard developed by AWWA. We 
hope to have new bylaws presented 
for a vote by all membership in 2018. 

New York Mets – As a long-suffering 
Mets fan, I am thankful for another 
losing season. It will spare me any 
need to watch the upcoming playoffs 
and World Series. I am sure that my 
wife and kids will find plenty of ways 
to keep me busy!

As always, please feel free to 
contact me (203-456-2259 or  
srupar@tataandhoward.com) at any 
time with questions, comments, 
and ideas on how we can work 
together to improve the value of 
CTAWWA for all members.  

“A big thank you to all of you working to 
provide scholarships for our college-bound 

children. The Associates Committee provides 
a general scholarship, and a waterworks 

career scholarship.”

Message from the CTAWWA Chair   Steve Rupar

 

 

  



POTABLE AND PROCESS WATER TREATMENT 

Make Coyne Environmental Your Chemical Treatment Partner

Coyne Chemical 
Environmental Services

215-785-3000

coyneenvironmental.com                                

In-depth 
knowledge 

of ever-changing 
regulatory and 
environmental 

issues.

Laboratory and 
on-site analysis 
of your needs to 

help determine the 
most appropriate 

solutions.

Personalized service 
for all stages of 

evaluation, chemical 
supply, feed system 
design, equipment 

supply, and installation.

Unparalleled 
packaging and 
delivery options 

including our 
unique Mini Bulk 

program.

Practical, economical, and user-specifi c 
chemical solutions supported by:

H2O_4.625x7_CTAWWA.indd   1 1/20/17   4:35 PM

Find your solution today at
calgoncarbon.com/gac or call 800.4.CARBON

GRANULAR ACTIVATED CARBON

Problems. Solved.
DBPs
Algal Toxins
Taste/Odor

VOCs
PFCs/PFAS
1,2,3-TCP

SURFACE WATER GROUND WATER 

The Solution for Simultaneous 
Removal of Contaminants

For more than 50 years, Calgon Carbon has provided the industry-leading solutions 
to help utilities solve their water and wastewater challenges, including the superior 

performance of reagglomerated coal-based granular activated carbon made in the USA.

Calgon Carbon also provides a full range of carbon adsorption equipment,  
Ion Exchange, and Ultraviolet Light Technologies.
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W ith certainty, it is easier 
to plan and predict 
outcome. Everything 
around us has its place 

and it feels like we have better control over 
our lives. Well, there has been anything 
but certainty as Connecticut struggled to 
adopt a state budget for Fiscal Year 2018, 
due in a large part to a growing deficit. 
With a proposed realignment in state 
aid, many municipalities had to redefine 
how they would provide essential services. 
They had to consider whether they would 
be dipping into reserves and/or raising 
taxes to compensate. Bond ratings could 
be adversely affected. 

Water utilities are also impacted by the 
current budget. The adopted version of the 
budget relies on $2.5 million in revenues 
coming from the water companies. It is 
indicated that the additional revenue is 
needed by the Drinking Water Division to 
fund staff positions or risk losing primacy 
over the regulation of drinking water. 
CWWA supports DPH’s primacy role 
and worked with the governor’s office 
and DPH to find a way to obtain the 
revenues without further burdening the 
water companies. 

A license and associated fee was 
initially proposed by the governor’s 
office, giving DPH wide latitude to set 
the fee, determine requirements for 
when a license is granted or revoked, and 
impose penalties for failure to remit the 
fee to the state. CWWA voiced concern 
that the licensing fee would impose 
costly burdens on an industry that is 
already heavily regulated, and offered 
language that would instead establish 
an assessment. Under the approach that 
CWWA worked on that was ultimately 
adopted, it would cap the fee between 
$3 and $4 per customer; give water 
companies the flexibility to add the fee 
to customer bills or build into rates; 
eliminate the fee if DPH loses primacy; 
ensure the fee is applicable to all water 
systems; and require reporting by DPH on 
how the fees were being used to support 
primacy functions.

Planning Against Uncertainty

Ms. Gara, CWWA Executive Director, 
members of our legislative committee, 
and others worked diligently on this 
matter to track the latest developments 
and respond with the best interest of our 
membership in mind. 

In 2015, the state Water Planning 
Council initiated a process to develop 
a state water plan with the intent of 
better managing Connecticut’s water 
resources in a manner that is consistent 
throughout the state. Overall, the plan 
is intended to find balance for the use of 
water to meet all needs. The final draft 
of the State Water Plan is available for 
comment with written comments due 
by November 20, 2017. The final plan 
is to be submitted to the legislature by 
December 31, 2017. CWWA has been 
actively involved in this process and 
intends to submit comments on behalf 
of its membership during the comment 
period. To that end, a workshop was 
held in late September to review the draft 
plan, identify concerns, and develop 
an appropriate response. The plan can 
be summarized into five main points: 
1) provides a platform for consistent, 
informed decision making; 2) reaffirms 
the state’s dedication to the use of the 
highest standard of drinking water; 
3) affirms the need to find balance for 
instream and out-of-stream needs; 
4) promotes a water conservation ethic; 
and 5) advocates the collection and 
centralized access of scientific data. 

I think where the plan really hits home 
is in the discussion of “balance.” That is, 
the balance between the out-of-stream 
uses like diversions for consumptive use 
and the instream or non-consumptive 
uses like recreation, ecology, and 
aesthetics. The plan evaluated each of 

the state’s 44 river basins and provided 
a relative basis for determining at-risk 
basins that may not be able to satisfy 
all instream or out-of-stream uses 
now or in the future. Basins that were 
likely to have an abundance of water 
were also identified. More study would 
need to be completed, but these 
results are initially intended to provide 
a screening tool for the shaping of 
policy and strategy for the future 
management of basin activities. This is 
an evolving process and, therefore, it 
is not fully understood how quickly 
or to what extent the plan will be 
implemented. We know that funding 
sources need to be identified and an 
administrative framework established 
to implement the plan. At this point I 
am going to maintain some degree of 
healthy skepticism, knowing that for all 
the great things this plan is intended to 
accomplish, it will have ramifications 
on the water industry. 

The Water Utility Coordinating 
Committees (WUCCs) have been 
meeting for some time now and 
working through a process that 
included the completion of water 
supply assessments for each 
water system, exclusive service 
area determinations and now, the 
integrated report and executive 
summary. Eventually, all of this will 
be incorporated into a statewide 
coordinated water system plan that is 
scheduled to be adopted in April 2018. 
One of the integrated report topics 
included water conservation and 
drought planning. This has received 
extra attention these days especially 
with the recent drought experienced 
in Connecticut last year. As such, 

“With continued support from  
our membership, CWWA is in a better  

position to meet these challenges.”

Message from the CWWA President   Brad Kargl
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lawmakers and agency officials have been 
focused on addressing issues related 
to drought response and management. 
DPH has reached out to CWWA to help 
work on developing recommendations 
including consideration for earlier 
drought triggers, improving 
communications with local officials, and 
evaluating future supply and demand 
management initiatives. 

The challenges facing the water 
industry are greater than ever and it is 
only by working together that we can 
effectively promote and shape state 
policies regarding our drinking water. With 
continued support from our membership, 
CWWA is in a better position to meet 
these challenges. While all utilities benefit 
from our legislative efforts, changes have 
been made to the assessment methodology 

to ensure that CWWA’s dues structure 
is more equitable. To that end, the 
dues assessment reflects three criteria: 
1) a fixed assessment component based 
on the budget, 2) a service connection 
assessment component based on the 
number of service connections a utility 
has, and 3) a gallonage assessment 
component based on the revenue 
generated from the sale of water. 
Overall, the dues assessment accounts 
for CWWA advocacy efforts that applies 
to all membership by way of the fixed 
assessment, with those utilities that 
are larger and have more customers 
providing additional financial support. 

The CWWA Legislative Committee 
will be meeting soon to begin plan-
ning for the “short” legislative session 
that starts in February 2018. If there 

are any legislative issues that you would like 
addressed, please contact our Executive 
Director, Betsy Gara at gara@gmlobbying.com 
or (860) 841-7350. Some of the issues that 
are expected to have legislative implications 
in the next session include drought response/
triggers, lead in drinking water, registered 
diversions, and the State Water Plan. 

Finally, I would like to thank CTAWWA for 
hosting the Membership Appreciation Picnic 
at the Middlesex Yacht Club in August. This is 
a wonderful location and a great opportunity 
to relax and socialize with colleagues. 
The Connecticut Section is dedicated to 
improving drinking water quality and supply 
through changes to technology, science, 
and governmental policies. I look forward 
to working with the Section along with our 
members to meet the challenges ahead and 
find opportunity to achieve common goals. 

“Some of the issues that are expected to have legislative implications in 
the next session include drought response/triggers, lead in drinking water, 

registered diversions, and the State Water Plan.”

GESICK & ASSOCIATES, P.C.
SURVEYORS • MAPPERS • PLANNERS

860-669-7799 • 860-739-0090
www.gesicksurveyors.com

VISIT US ONLINE

www.cwwa.org
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Committee Spotlight

“T here ought’a be a law,” 
as the old comic strip 
goes, but is this always 
true? Who writes the 

laws that affect you and our industry?
The Connecticut Water Works 

Association (CWWA) was formed 
more than 80 years ago to ensure that 

the water industry has a major role 
in shaping state laws and regulations 
affecting public water supplies. 

CWWA’s Legislative Committee is 
charged with developing positions on 
state legislative and regulatory issues 
affecting the water industry. Membership 
on the Legislative Committee is open 

CWWA's Legislative Committee
to all utility members although CWWA. 
Supporters (associate members) are 
welcome to attend.

To ensure that the Legislative 
Committee’s positions reflect the 
concerns and priorities of all forms of 
water utilities – municipal, private, and 
regional – CWWA’s bylaws provide that its 
Legislative Committee be chaired by one 
representative from each form of utility. 
Currently, CWWA’s Legislative Committee 
Tri-Chairs are Pat Kearney, Manchester 
Water & Sewer, Maureen Westbrook, 
Connecticut Water Company, and Lori 
Vitagliano, Regional Water Authority.

Each fall, CWWA’s Legislative 
Committee holds legislative planning 
sessions and develops a Government 
Affairs Agenda that outlines the legislative 
and regulatory priorities for the upcoming 
year. CTAWWA committee chairs are 
invited to attend to provide input on the 
issues as well. The Government Affairs 
Agenda is reviewed and voted on by 
CWWA’s Board of Directors in December. 

The Legislative Committee meets 
monthly during the legislative session to 
review and discuss pending legislation 
and proposed regulations. Based on their 
input, CWWA’s Tri-Chairs and Executive 
Director meet with legislators and agency 
officials to discuss how a proposed bill 
or regulation may impact the industry. 
We also testify at public hearings to make 
sure our position is on the record. 

Depending on the issue, CWWA 
will issue legislative alerts calling on 
members to contact their legislators to 
let them know how a particular bill or 
regulation may impact their system or 
their customers. It makes a big difference 
when legislators hear from people in 
their community. 

CWWA maintains a full-time presence 
at the state Capitol to ensure that we 
are available to speak with legislators on 
a regular basis. Thanks to the efforts of 
CWWA’s Legislative Committee, Board 
of Directors, Tri-Chairs, and Executive 
Director, CWWA has a long record of 
success at the state Capitol. 

If you are interested in joining CWWA’s 
Legislative Committee or becoming 
a member of CWWA, please contact 
Betsy Gara at gara@gmlobbying.com. 

STANDARD REPAIR
• Complete line shutdown

• Cutting out pipe
• Couple new pipe

• Disinfect line
• Boil notice

ENCAPSULATE & GO!
• Save Time
• Save Labor
• Dig Smaller Hole
• Eliminate Shutdown

DON'T CUT IT,
ENCAPSULATE IT!

For Leaking Bells and Numerous Other Main Breaks

WHEN YOU CAN DO THIS!

WHY DO THIS?

Your single source for piping solutions.

QUICK SLEEVE® 
BELL ENCAPSULATION SLEEVE

By Total Piping Solutions, Inc.

"The Installers Choice"

Contact us for complete information.  
Email sales@tps.us or phone 716-372-0160.
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CWWA Compliance Corner

DOL Overtime Rule Struck Down 
Concluding that the U.S. Department 
of Labor (DOL) exceeded its authority, 
a federal judge recently struck down 
the controversial Overtime Rule. 

DOL’s Overtime Rule would have 
raised the minimum salary threshold 
for executive, administrative, and 
professional “EAP” workers from $455 
per week ($23,660 annually) to $913 
per week ($47,476 annually) and for 
“highly compensated employees” from 
$100,000 to $134,000. Employers 
would have been required to pay 
anyone less than this overtime pay – 
one and ½ times the employee’s usual 
hourly rate – regardless of their duties. 

Several states and business 
associations challenged the rule 
amid concerns that the rule would 
have imposed a tremendous 
burden on employers. An estimated 
4.2 million workers would have been 
automatically eligible for overtime pay 
without any change in their job duties. 
In overturning the rule, the federal 
judge stated that, “the Department 
does not have the authority to use a 
salary-level test that will effectively 
eliminate the duties test…”

Pregnant Employee Workplace 
Accommodation – Poster Requirement 
A new law, effective October 1, 2017, 
expands the employment protections 
for pregnant women under the state’s 
anti-discrimination law. Public Act 
17-118 requires employers to provide a 
reasonable workplace accommodation 
for a pregnant employee or applicant, 
unless the employer demonstrates 
that the accommodation would be an 
undue hardship. The new law applies 
to the state, municipalities, and any 
private employer with three or more 
employees. It also requires employers 
to post information on the new law 
in the workplace. Posters in English 
and Spanish are available on DOL’s 
website at www.ctdol.state.ct.us/gendocs/
Labor_Posters.htm.

Retirement Plan Mandate Delayed 
The state Department of Labor has 
delayed implementation of a new law 
which would have required employers 
with five or more employees to enroll 
any employee not eligible to participate 
in an employer-sponsored plan into a 
retirement savings plan. The law was 
scheduled to take effect January 1, 

2018 but DOL has held off due 
to questions regarding whether 
the plans have to comply with the 
federal Employee Retirement Income 
Security Act of 1974. It is unclear how 
long the mandate will be delayed. 
For more information, please contact 
ct.gov/dol. 

Revised Employment  
Verification Form I-9  
Effective September 18, 2017, 
employers must use the U.S. 
Citizenship and Immigration 
Services revised version of Form I-9, 
Employment Eligibility Verification, 
with a revision date of 07/17/17 N. 
Employers must continue following 
existing storage and retention 
rules for any previously completed 
Form I-9. The changes are included in 
the revised Handbook for Employers: 
Guidance for Completing 
Form I-9 (M-274), available at  
www.uscis.gov/i-9-central/handbook-
employers-m-274. 

Labor & Employment News

UCMR 4  Clean & Simple
Learn more at microbac.com/UCMR4

Microbac_UCMR4 Ad 7x3.25.indd   1 6/2/17   12:48 PM



CTAWWA Call for Presentations 

ATCAVE 2018
Tuesday, February 28, 2018 
Radisson Hotel in Cromwell, CT

There is an opportunity for individuals 
desiring to present at the CTAWWA 
Annual Technical Conference & Vendor 
Expo (ATCAVE) 2018.

Criteria for selection – Originality, Innovative, Significance of 
Work, Audience Range, Technical Content, Case Studies, Quality of 
Abstract, Real Life.

Suggested topics – Conservation, Emerging Technologies, 
Information Technology, Plant Operations, Small Systems, 
Water Treatment, Construction, Engineering, Maintenance, 
Regulatory Issues, Strategic Planning, Distribution, Management, 
Safety, Security, Water Quality. Please note that the selection of 
presentations for ATCAVE 2018 will be made by the CT Section 
AWWA Education and Program Committees, with the presenters 
being notified by December 12, 2017.

What to submit – For full consideration, the speaker biography 
and detailed outline of the presentation must be submitted by the 
deadline indicated below. The course will be presented to the CT 
Department of Public Health for CEU approval for attendees.

Deadline – Submissions are due by November 30, 2017 and should 
be sent via email to Scott Bonett at sbonett@hazenandsawyer.com.

Questions – Please call Program Co-Chairs Scott Bonett at  
(860) 257-1067, or Peter Grabowski at (413) 572-3234.



Preparation Is Key  
to Emergency Response

Recognizing this, water companies 
serving more than 1,000 persons or 250 
consumers are required to develop an 
emergency contingency plan as part of 
their water supply plans. The emergency 
contingency plan uses an all hazards 
approach that encompasses a multitude 
of possible crises, including natural 
disasters, severe weather events, and acts 
of terrorism. 

To ensure that water companies are 
prepared to respond to public water 
supply emergencies, staff participate in 
tabletop exercises conducted by various 
state agencies. Some companies are also 
conducting tabletop exercises with their 
staff to bolster response efforts. 

CWWA recently held a workshop 
that included a tabletop exercise 
on responding to severe flooding. 
The exercise, led by Kate Novick, P.E., of 
Gradient Planning, was intended to get 
participants to think about how they can:

1. Increase readiness in the event 
of an actual emergency;

2. Assess effectiveness of response 
plans and capabilities;

3. Practice skills and improve 
individual performance;

4. Identify planning conflicts or gaps;
5. Identify resource needs; and
6. Clarify roles and responsibilities.

The workshop outlined an extreme 
flooding scenario which included a 
prediction from the National Weather 
Service that major river systems would 
crest in two days’ time at an estimated 

3–5 feet above current stage. Participants 
were asked to consider various factors, 
including that the area includes several 
industrial facilities that maintain toxic 
materials which are vulnerable to 
inundation; roadways and railways 
are in danger of being closed; and 
consumers are already reporting 
water contamination. 

Participants were split off into 
groups to discuss various response 
issues, such as how they would activate 
the emergency plan and how they 
would maintain awareness of the 
situation. Discussions also focused 
on the importance of communication 
and messaging as well as mobilizing 
emergency response efforts. 

Participants then outlined what they 
could do to improve emergency response 
efforts. Did plans and procedures require 
further review and development? Does 
personnel require additional training? 
What other steps can water utilities take 
to enhance system capabilities?

Ms. Novick also referenced the 
availability of the EPA Tabletop Exercise 
Tool for Water Utilities, which includes 
15 scenarios, including hurricane, 
extreme flood, tornado, radiological 
dispersion device detonation, vandalism, 
and water contamination. This tool 
helps provide utilities with the resources 
to plan, conduct, and evaluate 
tabletop exercises. 

For more information on this 
presentation, visit www.cwwa.org. 

P reparation is critical to ensuring 
that your company is positioned 
to respond to public water supply 

emergencies. As the saying goes, “It wasn’t 
raining when Noah built the Ark.” 

Design with community in mind
stantec.com/water

UNCASVILLE, CONNECTICUT

Imagine life 
without water...

...we can’t either. 

Helping communities  
tap into water’s potential
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W
ith the hurricane season 
upon us and we are 
currently witnessing the 

devastation across eastern Texas due 
to Hurricane Harvey, Florida due to 
Hurricane Irma, and Puerto Rico due to 
Hurricane Maria, this is a good reminder 
to review your emergency plan and 
update your emergency contacts and 
phone numbers.

The Connecticut Department of Public 
Health (DPH) would like to encourage 
you to follow the alerts provided by the 
National Weather Service, www.nws.noaa.gov,  
and urge you to look at the helpful 
documents and other resources available 
on the DWS Security & Emergency 
website (http://www.ct.gov/dph/cwp/view.
asp?a=3139&q=387336) to assist you in 
preparation and response to a potential 
severe weather event. 

The DPH encourages all public water 
systems to review their emergency 
response plans including testing backup 
generators and topping off associated 
fuel tanks, identifying staffing plans, 
and preparing a boil water advisory in 
advance of the storm so it is ready and 
available if needed. Pursuant to RCSA 
Section 19-13-B102(w), all community 
public water systems are required to 
have an Emergency Response Plan and 
emergency power generators for all 
critical facilities. 

Systems are reminded to report any 
emergency incidents (loss of pressure, 
infrastructure failures, flooding, storm 
damage, facility access problems, etc.) 
to your local Emergency Management 
Directors, DEMHS Regional Coordinators 
and the DPH as soon as practical and 
by whatever means available. The DPH – 
Drinking Water Section can be reached 
at 860-509-7333 during normal business 
hours (8:00 AM – 4:30 PM) or  
860-509-8000 after-hours and holidays. 

HURRICANE  
SEASON  
Emergency Preparedness Reminder
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Count on F.W. Webb for Piping and Fabrication  
for Water, Sewage and Drainage

Contact F.W. Webb in Hartford, CT and ask to speak with a  
Water Works Specialist, 860-522-9322. 

Water Works supplies are also stocked at F.W. Webb in  
Auburn, MA and Springfield, MA. Learn more at fwwebb.com.

• Offering a full line of underground 
and flanged pipe, valves, fittings, 
hydrants, geotextiles and related 
supplies

• Stocking ductile, copper, and plastic 
piping in sizes ranging from ½” to 
48”, depending on the application 
and type of pipe required

• UL-Classified Fabrication Shop (in 
Malden, MA) for industry-leading 
flanged ductile iron pipe and fittings

• Utility, commercial and residential 
projects of any size

• 24/7 emergency service

Copper Tubing, PVC, Ductile Iron, and Cast Iron in sizes ranging from ½" to 48"  
Back Flow Preventers • Baffles • Catch Basins • Clamps • Culverts 

Fire Hydrants • Flanged Fittings & Adapters • Gaskets • Grooved Pipe & Fittings  
Joint Restraints  • Manhole Frames & Covers • Mechanical Joint Fittings 

Pipe Saddles • Plastic Tubing • Pumps • Transition Couplings 
Valve & Curb Keys • Wall Sleeves • Water Meters



T he CTAWWA Membership Appreciation Summer Picnic 
was held on August 3, 2017, at the Middlesex Yacht Club 
in Chester, CT. The Club provided us with a beautiful 

location on the water for mingling and for a BBQ. More than 
70 attendees enjoyed an excellent opportunity to network with 
other members, lots of delicious food, and some fun raffle prizes. 

This annual event is sponsored by the CTAWWA Membership 
Committee. Thank you to everyone who helped make this year’s 
picnic a great success! 

2017 CTAWWA Membership  
Appreciation Picnic

Photos by Kathy Fortin.

H Wet Taps

H  Hot Taps

H  Line Stops

H  Pipe Freezes

H  Valve Insertions

H  Specialty Valves & Fittings

620 Gravelly Hollow Road H Medford, New Jersey 08055
Fax (856) 985-8621 H www.protapping.com

info@protapping.com

®

(856) 983-5442
24 HOUR SERVICE  H  SBE CERTIFIED
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www.envpartners.com

Environmental 
Partners

Bringing Integrated and  
Sustainable Solutions to Life
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“W ater utilities have in recent years become more reliant 
on the internet to operate water distribution and 
treatment systems. These controls help to monitor 

conditions around the clock, enhancing reliability in a cost-effective 
way,” explained Attorney Linn Freedman of Robinson & Cole at a 
recent CWWA workshop.

“But hackers are looking for ways to test the vulnerabilities of 
critical infrastructure – and water utilities are particularly exposed,” 
Freedman said. 

Recognizing this, water systems have been identified by the U.S. 
Department of Homeland Security as one of 16 critical infrastructure 
sectors that must be prepared to address cybersecurity challenges. 
In response, the state Public Utilities Regulatory Authority (PURA) 
released a report outlining steps to strengthen preparedness for 
cybersecurity attacks in the electricity, natural gas, and water sectors. 

PURA’s plan “recognizes the rapidly evolving nature of cyber 
threats to public utilities” and recommends establishing a monit-
oring system that can “adapt to the changing landscape of 
cybersecurity threats to Connecticut’s public utilities.” The plan 
also notes that utilities vary in size and scope of operations, 
and addressing cybersecurity challenges must be tailored to 
accommodate these differences. 

According to Freedman, cyber incidents can affect water system 
operations in a variety of ways, some with potentially significant 
adverse effects to public health and the environment. For example, 
cyber-attacks could interfere with the operation of water treatment 
equipment, make unauthorized changes to programmed instruc-
tions, or change or disable alarms. 

Freedman outlined steps water utilities can take to identify and 
protect high risk data, including incorporating good practices for 
system security, mobile devices, removable media, and protecting 
paper records. Good practices for system security include:

Protecting Against Cybersecurity Threats
• Segment your networks.
• Access controls for the employees that use the systems.
• Strong authentication/passwords.
• Harden components, i.e., lock down functionality to prevent 

unauthorized access, disabling any unused functions, and 
ensuring that configurable options are set to their most 
secure levels. 

Freedman’s presentation can be downloaded at www.cwwa.org. 
She can be contacted at Robinson & Cole, at lfreedman@rc.com or 
401-709-3353. 

LEGGETTE, BRASHEARS & GRAHAM, INC.
Professional Groundwater and Environmental Engineering Services

CONNECTICUT OFFICES  

	 	Offices	Nationwide		|		Toll	Free	877.959.7800		|		www.lbgweb.com

SHELTON, CT (203.929.8555)				FARMINGTON, CT 	(860.678.0404)

• Water	Supply	
Plans

• Well		 	
Rehabilitation

• Groundwater		 	
Exploration

• Level	A		
Mapping

• Well	Designs

• Diversion	
Permits

• Engineering	
Services
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A s water suppliers, we are ever mindful of the adequacy 
of our water supplies and the impact on weather on our 
systems. It seems evident that as we plan for current 

and future water supply needs, that we will need to consider the 
impacts of climate change. There is considerable research on the 
subject and water professionals are assessing how it will affect 
them locally. The following article from DEEP provides a sense of 
the potential impacts in Connecticut. 

Where Is Connecticut’s Climate Headed? 
The National Oceanic and Atmospheric Administration’s 
Climate Explorer shows projected changes in Connecticut’s 
climate in the coming decades. The projections are based on two 
scenarios. In the “lower emissions” scenario, global emissions 
of heat-trapping gases would peak around the year 2040 due 
to concerted, aggressive world action and then decrease. In the 
“higher emissions” scenario, with considerably less aggressive 
action, they would continue to increase beyond 2040.

For Connecticut, as for other states, the high-emissions 
scenario would bring dramatic changes. Summers would become 
much hotter. In Hartford County, the average annual number of 
days exceeding 95°F would jump from about three in the 1950s 
to an estimated 35 in the 2090s – akin to the contemporary 
climate of South Carolina – driving up costs for cooling and 
creating a public health risk from heat waves.

The heating season would become considerably more 
moderate. In Hartford County, “heating degree days,” a measure 
of how much we need to rely on furnaces and boilers to heat 
homes and commercial spaces, would drop from around 
6,400 in the 1950s to around 3,900 in the 2090s – akin to the 
contemporary climate of North Carolina. The Global Warming 
Solutions Act calls for reducing Connecticut’s greenhouse gas 
emissions 80% by 2050. Averting the high-emissions scenario 
depicted by NOAA will require organized action globally.

(Article from the state Department of Energy & Protection’s 
newsletter, “Your Environmental Connection.”) 

Climate Change

Is all grit created equal?

Conventional design guidelines specify that treatment plants target removal 
of solids larger than 210 μm, but wastewater grit can be as small as 50 μm. 
If you’re not removing fine grit then you’re paying for it in abrasion damage, 

clogging and increased maintenance.

Challenge convention: visit hydro-int.com 
or call 866.615.8130  
 
Hydro International is represented by Aqua Solutions
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The 23rd Annual Connecticut Section AWWA – Water 
For People Fall Golf Classic was a resounding success. 
The event returned to Tunxis Plantation in Farmington 
for its 23rd year and the nearly 200 golfers were 
treated to a glorious day of golf. 

The annual Fall Golf Classic represents the largest 
fundraiser for the Connecticut Section AWWA Water For 
People Committee, and this year’s tournament was able to 
raise approximately $11,000 for Water For People through 
the tournament and raffling of prizes generously donated by 
members of the Associates Committee and others! 

All the golfers who attended the event received a 24-ounce 
Tervis water bottle from the Water For People Committee. Other 
golfer giveaways included a reusable grocery bag from Ferguson, 
a golf towel from Call Before You Dig, a koozie (to keep your 
beverage cans cold) from Neptune Technology Group, and an 
apple from our longtime apple sponsor, Johnny Appleseed. 

The morning started with a free continental breakfast and 
beverages sponsored by Gesick & Associates, P.C. After enjoying 
the breakfast and catching up with colleagues, our golfers were 
able to loosen up on the driving range thanks to sponsors Mueller 
Company and Total Piping Solutions. Out on the course, golfers 
enjoyed, for lunch, their fill of sausage, burgers, and hot dogs 
thanks to our cookout sponsor Environmental Partners Group. 

After the tournament, golfers were treated to tasty post-
tournament hors d’oeuvres sponsored by the Associates 
Committee. After announcing the many tournament prize 
winners – including the always popular on-course “Poker hand” 
game – nearly $2,000 in donated prizes were raffled. Some of 
the raffle items that golfers went home with included tickets to 
Infinity Hall and the Bushnell, and gift certificates for the Black 

water for people

Bear Saloon and Saybrook Point Inn. Other raffle prizes included 
tickets to two Yankees games from the Gowrie Group; tickets 
to the Hartford Yard Goats from GreatBlue Research; a $150 
gift card for the Max Restaurant Group from Water & Sewer 
Specialties; and several golf-related items from Hazen and Sawyer 
and Luchs Consulting Engineers. 

Finally, there were dozens of volunteers working during the 
tournament and 35 individual hole sponsors whom without 
the Classic could not be the success that it is. The Connecticut 
Section AWWA Water For People Committee would like to thank 
all of our volunteers and sponsors for your incredible time and 
generosity, and we will see you again next year on the second 
Tuesday of September! 

23rd Annual Golf Classic Wrap-Up

The Stephen B. Church Company
Ground Water Specialists Since 1886

www.sbchurchco.com
49 Great Hill Road, Oxford, CT

203-888-2132

Gravel well construction
Well rehabilitation
Well repair
Pump performance testing and evaluation

Sales, installation, and maintenance 
of turbine and submersible pumps

Well video services

hazenandsawyer.com

101 Corporate Place
Rocky Hill, CT 06067

  860 257-1067
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Performance MattersPerformance MattersPerformance MattersPerformance MattersPerformance MattersPerformance MattersPerformance MattersPerformance Matters

Recordall® Model 25 Nutating Disc Meter

Tom Watts
Eastern Region Sales Manager

twatts@badgermeter.com

800-876-3837 Ext. 16516

www.badgermeter.com
Contact Your Local 

Badger Meter  
Account Manager
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The 4th Annual Kevin T. Walsh Memorial Tournament was 
played again at the lovely Lyman Orchards Golf Course on 
Friday, September 22. A total of 105 golfers came out to 

enjoy a beautiful, albeit windy fall day to honor Kevin. 
Lyman’s did a wonderful job providing a well-organized 

tournament, and a great meal afterwards in the outdoor 
banquet tent. The warm pretzels and pasta were a new hit this 
year. Awards were given to the three teams who came in on top, 
and to the six contest winners for Longest Drive and Closest to 
the Pin. Let’s not forget how fun it was to win some raffle prizes, 
too! The day was a success, and everyone had a great time, as 
you know Kevin would. 

Despite being a little short on golfers this year, there was no lack 
of support from you all. We still had about 140 total attendees, 
and between the raffle tickets sold, sponsorships, and donations, 
$7,000 was raised for the CT Section AWWA Scholarship fund! 

Our sincere thanks go out to our many sponsors and 
personal donors!

BANQUET SPONSORS:

Connecticut Water Company • Dave Barris • CIGNA

DRIVING RANGE & PUTTING GREEN SPONSORS: 

AECOM – Dennis Setzko
Gesick & Associates – Don Gesick
Patty & Larry McHugh

LONGEST DRIVE & CLOSEST TO THE PIN SPONSORS: 

Weston & Sampson – Bob Tedeschi
Neptune Technology Group – Tom Bedus
PWS Compliance Services – Paul Raddichi
Tighe & Bond – Peter Galant
B&L Construction – Allen Hull
The Avon Water Company – Robert Wesneski
Snyder Engineering – Don Snyder
HD Supply Waterworks – Mark Anderson
Harper Haines Fluid Control – Fred Haines
David Walsh
Michael Strob

PERSONAL DONORS:

Feet, Paws & Leash
Art O’Neill
Maureen Westbrook

Sponsorships and donations make up the bulk of our 
fundraising efforts, so to see the support year after year is 
just remarkable – thank you so very much.

Kevin has left an impact on all of your lives, and you 
continue to touch our family by spending time with us 
after he has been gone. He was so proud of his family and 
children, and for you all you to be with us year after year, 
and to meet his grandkids and watch us all grow, is so 
very special. His legacy continues through us all, and we 
are so happy to be able to share this day together!

Thank you,
–Kevin’s daughter, Lauren Schwarmann 

Kevin T. Walsh Golf Tournament Recap

781-769-2400
1-800-426-6246
Fax: 781-769-8222

Email: scott@stilesco.com
Cell: 617-872-8610
SOMWBA Certified

STILES CO Inc.
WATER WORKS PRODUCTS

SCOTT FITZGERALD

922 Pleasant Street • Norwood, MA 02062
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Please mark your 
calendars for the 
5th Annual Kevin 

T. Walsh Memorial 
Tournament, which 

will be held on Friday, 
September 21, 2018!  

meet yourdream team

855.526.4413  •  help@utilityservice.com

tanks | water wells | meters | filters | network distribution | concrete water assets

ice pigging | helium leak detection | tank mixing | THM removal  | biosolids management

Contact your local Water System Consultant:

we maximize asset performance, 
simplify utility operation, and deliver 
peace of mind.

Technologies & Services

Utility Service Co., Inc.  •  www.utilityservice.com

Asset Maintenance Program

Dick Johnson  •  Adam Szczesniak
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T he CTAWWA Young Professionals (YP) Committee, geared towards individuals 
that are new to the Drinking Water Industry, has had several successful events over 
the past couple months. A committee showcase was held at the deKoven house in 

Middletown, that allowed attendees to learn about each committee at CTAWWA, to 
give them an opportunity to be more involved. Several YPs attended this event and began 
brainstorming some fun group activities to encourage involvement in the organization 
among those under 35 or with less than five years of experience in the industry.

In July, the YPs hosted the committee’s first official “Tour & Pour,” which included a 
visit to the MDC West Hartford Water Treatment Facility. Ray Baral and Trevor Roberts 
gave 30 consultants, utility engineers, and product representatives a tour of the unique 
slow-sand filtration plant built in the 1920s. Attendees later met up at Hooker Brewery in 
Bloomfield during our networking happy hour. 

Due to the success of the first Tour & Pour, a second was held in September at Bristol 
Water Department with Rob Longo and his operators. A visit to this conventional 
treatment plant was followed by a networking happy hour at the local Firefly Hollow 
Brewery. The YP Committee plans to continue to hold Tour & Pour events in the future.

The YPs are also planning an outing at a Hartford Wolfpack game this winter. Stay 
tuned for more information about this and other events – many of which will be open to 
all (not just YPs)!

If you would like to become more involved, please contact Romana Longo 
(longoctawwa@gmail.com). 

CTAWWA Young Professionals Committee  

TOUR & POUR AND 
OTHER EVENTS

41 Central Street - Auburn, MA 01501
615 River Road - Bow, NH 03304

800-922-8182

www.rhwhite.com
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T he Metropolitan District (MDC) 
announced the name of the Tunnel 

Boring Machine (TBM) as part of a 
naming contest held at the Environmental 
Sciences Magnet School at Mary Hooker 
in Hartford. The TBM is designed to bore 
a tunnel from Hartford to West Hartford 
as part of the South Hartford Conveyance 
and Storage Tunnel (SHCST) project, a 
four-mile long deep rock tunnel designed 
to store combined wastewater and 
stormwater during rain events to minimize 
sewage overflows into local waterways 
and the Connecticut River. The tunnel 
is a key component of the MDC’s Clean 
Water Project.

Traditionally, a TBM does not start 
work until it is given a name and is usually 
named after a woman as a sign of good 
luck for the project ahead. The school was 
chosen by the MDC for the naming contest 
as when completed, the tunnel will travel 
under the school campus. In addition, the 
school’s environmental science curriculum 
was a logical fit.

In March, the MDC gave an interactive 
presentation to the students explaining the 
purpose of the SHCST project. MDC staff 
worked with school faculty to organize a 
contest where students submitted essays 
with supporting arguments for why 
the name they came up with should be 
chosen for the TBM. After the contest was 
narrowed to three finalists, the students 
voted on their favorite name.

In her winning essay, 6th grader Cylese 
Diaz submitted the name “Iris,” citing 
that the name originated from the Greek 
definition of the word “rainbow,” and 
from the Greek goddess who personified 
the rainbow. The author stated that the 
tunnel will allow everyone to enjoy the 
“rainbow, which appears after the storm,” 
as its function is to collect stormwater 
and wastewater during rain events. MDC 

MDC Summer Interns Raise  
Funds for Camp Courant

T he MDC’s 2017 Summer Internship Program 
is a nine-week program for college students 

than ran from June to August. Thirty-eight interns 
were hired to work across 16 MDC departments 
as part of a program designed to offer real-world 
experience and hands-on training. 

In order to gain an understating of the diverse 
operations and departments throughout the 
District, the interns toured multiple MDC facilities 
including the Hartford Water Pollution Control 
Facility, West Hartford Filters and Reservoir 6 water 
treatment facilities, Lake McDonough recreation 
area, and the Barkhamsted Reservoir water supply 
area. In addition, they were exposed to practical 
day-to-day business applications through weekly 
seminars on time management, financial planning, 
and communication skills. 

As part of their program, the interns held a 
bake sale, raising more than $900 in one day. 
The proceeds were donated to Camp Courant, 
where the interns also spent a day volunteering as 
counselors at the camp.

The program concluded with presentations by 
all of the interns to an audience of MDC staff and 
Commissioners, summarizing their summer work 
experiences with their respective departments. 

representatives for the project 
attended an event at the school and 
presented Cylese with an award for 
her essay. 

Principal Lindsey Thompson 
stated, “Environmental Sciences 
Magnet School at Mary Hooker 
is pleased to have been chosen to 
have our students name the Tunnel 
Boring Machine with MDC and 
to be able to learn from the entire 
tunnel digging project! These are 
the experiences we look for to help 
our students see how what they are 
learning in school directly applies to 
the world around them!” 

“We are excited to partner with a 
Hartford school to commemorate 
the naming of the machine that will 
build the MDC’s historic tunnel,” 
said MDC CEO Scott Jellison. 
Construction on the project is 
underway and the TBM is scheduled 
to arrive this fall. 

MDC Announces Name of  
Tunnel Boring Machine, “IRIS”

Motors - Pumps - Controls

25 Griffin Way • Chelsea, MA 02150 
Tel: 617-884-9200 • Fax: 617-884-3144

www.weco-group.com 

Water Resources Engineering
Asset Management
Energy & Sustainability
Funding & Rates
Pumping & Distribution
Storage
Supply
Treatment

Middletown, CT 860.704.4760 | Shelton, CT 203.712.1100

www.tighebond.com
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Advertiser Spotlight  Thank you to all the advertisers who support the CTAWWA and CWWA.

In 1980, Statewide Aquastore, Inc. 
recognized the ability of glass-fused-to-steel 
technology to provide storage for pure, clean and 
safe water, and for the next 37 years, they have 
built a strong reputation as an Aquastore dealer 
for distributing and erecting glass-fused-to-steel 
storage structures. As the long-established market 
leader in the Northeast, for the premier choice 
of water storage solutions, Statewide provides a 
comprehensive range of skills – from expertise 
in design, engineering, project management, 
construction administration, installation and 
maintenance for both municipal and industrial 
liquid storage. 

Statewide Aquastore, Inc. has experienced 
consistent growth from the beginning, due to 
superior products and the strong client-focused 
relationships they have developed with their 
customers. Their factory-trained, certified building 
crews are exceptionally detail oriented, and 
in conjunction with the principles and values 
instilled by the company, they are committed to 
ensuring that your tank is operating as long as 
possible with maximum efficiency, regardless of 
tank age or environmental conditions. 

Statewide Aquastore, Inc. provides the 
technical knowledge before, during, and after the 
sale as part of their recognized promise to quality. 
Statewide Aquastore, Inc., continues to lead their 
pledge to serve the market with quality storage 
solutions, construction expertise, and superior 
customer service throughout the lifetime of every 
tank they provide.

The Aquastore glass-fused-to-steel system was 
developed to cope with the environment that a 
liquid storage tank will experience in its lifetime. 
The tank is resilient and gives water districts and 
industrial applications requiring liquid storage, a 
solution with minimal maintenance and the lowest 
life-cycle costs. The highest level of quality control 
ensures an exceptionally manufactured product. 
The versatility, fast installation, minimal service and 
competitive pricing, are only the beginning of a long 
list of advantages the Aquastore tanks have to offer.

The unique manufacturing process and advanced 
technology is what sets these tanks apart from 
all other storage tanks. Aquastore tanks are 
constructed exclusively from USA materials and all 
manufacturing is completed in the USA. “Aquastore 
Tanks” and “Made in America” are synonymous 
with long-lasting quality. With over 300,000 tank 
installations throughout 125 countries, operations 
in six manufacturing facilities and design centers, 
multiple regional offices, and the unique specialized 
dealer distribution system, Aquastore tanks are 
manufactured by the global leader in storage tanks.

Efficient, Cost Effective, and Expandable. These 
water storage solutions not only address your 
community’s current water storage requirements, 
they also help ensure that your community has 
consistently clean water in the future. With 1,200 
Statewide Aquastore, Inc. installations throughout 
NY, PA, ME, MA, NH, VT, and CT, Aquastore glass-
fused-to-steel technology provides the ultimate 
long-term solution for water and wastewater. For the 
best return on water quality, glass is the way to go.

STATEWIDE AQUASTORE, INC. 
6010 Drott Drive, East Syracuse, NY 13057 
315-433-2782 – Phone 
315-433-5083 – Fax 
www.besttank.com

APPEARANCE

•	 Best Coating
•	 Sustained Beauty
•	 No Re-Coating Ever

CONSTRUCTION

•	 Smallest Footprint/Sitework Savings
•	 Quick Tank Erection/Fastest Turnaround
•	 Year-Round Construction
•	 Factory Trained and Certified 

Building Crews

FEATURES

•	 Factory Controlled Environment
•	 USA Manufactured
•	 Lifetime of Flexibility
•	 Expandable
•	 Advanced Technology
•	 Lowest Maintenance

PREMIUM WATER AND WASTEWATER STORAGE TANKS
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Thank you to all the advertisers who support the CTAWWA and CWWA.

At Snyder Civil Engineering, LLC we approach every project with
the intent of representing our client’s interests to the fullest extent. Our 
services extend from initial planning and conceptual stages through the 
successful construction completion. We consider economy and feasibility as 
vital components of each and every project. Our experienced professional 
staff is OSHA Certified and takes great pride in providing services to ensure 
that all projects are completed on schedule and within budget. Our valuable 
background and experience encompasses water distribution systems, water 
mains, water storage tanks, pumping stations, dams and operations assistance.
We help our clients provide clean water, create safe communities, and build 
and maintain sustainable infrastructure. 

Seeking to Expand our Motivated 
Professional Staff

Give us a call today: 860.342.1370

Assisting Large Firms in Meeting 
Small Business Set Aside 

Contracting Requirements

An approved CT SBE & MDC SLBE

Licensed in CT, MA, RI & FL

Portland Office: 150 Marlborough Street 
(860.342.1370) Portland, CT 06480

Rocky Hill Office: 1960 Silas Deane Highway 
(860.342.1370) (Unit 204) 

Rocky Hill, CT 06067

Donald R. Snyder, Jr., PE

Member/Manager 
DSnyder@SnyderCivil.com 
www.SnyderCivil.com

Snyder Civil Highlights 
Water Main Projects 2016-2017

Over the past year, Snyder Civil has been hard at work assisting their 
clients perform water main installations. Snyder Civil assists in all 
aspects of the projects including survey, design, construction oversight 
and project management. Projects worked on varied from standard 
water main replacements to complex installation methods including 
pipe jacking, horizontal directional drilling, bridge crossings, culvert 
crossings, and temporary water mains. Snyder Civil also offers Permitting 
Services on state and local levels and offers Peer Review Services.

Project Highlights:

Total Pipe Designed/Installed:

Sizes Installed:

Projects Performed:

Pipe Materials Used:

States Practiced In:

75,000 LF+/14+ miles

2” through 24”

20+

Ductile Iron and HDPE

3 (CT, MA, RI)

Contact Snyder Civil Today to Get Your Project Started!

Company Profile
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To reach water professionals through 
InFlow-Line and its targeted readership, 
contact Dave to discuss your company’s 
promotional plans. 

Advertiser Spotlights put your business 
and your team’s expertise in the spotlight! 

Dave Gill, Marketing Manager | Phone: 866-985-9791 | Email: david@kelman.ca
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So enjoy this magazine...and KEEP THINKING GREEN.

As we continue to deliver valuable information through 
the pages of this magazine, in a printed format that is 
appealing, reader-friendly and not lost in the proliferation 
of electronic messages that are bombarding our senses, 
we are also well aware of the need to be respectful of our 
environment. That is why we are committed to publishing 
the magazine in the most environmentally-friendly process 
possible. Here is what we mean:

•   We use lighter publication stock that consists of recycled paper. This paper has 
been certified to meet the environmental and social standards of the Forest 
Stewardship Council® (FSC®) and comes from responsibly managed forests, and 
verified recycled sources making this a RENEWABLE and SUSTAINABLE resource.

•   Our computer-to-plate technology reduces the amount of chemistry required to create 
plates for the printing process. The resulting chemistry is neutralized to the extent that 
it can be safely discharged to the drain.

•   We use vegetable oil-based inks to print the magazine. This means that we are not 
using resource-depleting petroleum-based ink products and that the subsequent 
recycling of the paper in this magazine is much more environment friendly.

•   During the printing process, we use a solvent recycling system that separates 
the water from the recovered solvents and leaves only about 5% residue.  
This results in reduced solvent usage, handling and hazardous hauling.  

•   We ensure that an efficient recycling program is used for all printing plates 
and all waste paper.

•   Within the pages of each issue, we actively encourage our readers to  
REUSE and RECYCLE.

•   In order to reduce our carbon footprint on the planet, we utilize a carbon 
offset program in conjunction with any air travel we undertake related to our 
publishing responsibilities for the magazine. 
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News and Notes

Joe Farrelly Retires
On September 5, Joe Farrelly retired after 
a lifetime with The Jack Farrelly Company, 
a leader in the pipe distribution business. 
His retirement will enable him to start 
a new chapter in life with his wife Cindy 
as they head to their new home in North 
Carolina. Joe thanks you all for the 

Jack Farrelly Company Changes

HD Supply Waterworks Changes Name to Core & Main

City of Meriden Water Department 

Kelly Hosein 

Stephanie Hubli 

Maryam Keramati 

David Lathlean  
Atlantic States

Michael Maturo  
Westbury Water Bureau

Bruce McDermott  
Murtha Cullina LLP

Steve Olsen  
Aquarion Water Co. of Connecticut

CJ Spellman 

relationships formed over the many years 
he spent in the industry and wishes you 
all the very best. 

Jay Farrelly Promoted  
to Sales Manager
Jay Farrelly has been promoted to Sales 
Manager at The Jack Farrelly Company 

as of September 5, 2017. Jay grew up in 
the business and has worked for The Jack 
Farrelly Company for more than 30 years, 
the last 20 as the #1 salesman. Jay knows 
what it takes to earn your business and he 
looks forward to working with all of you. 
He can be reached at the office at 860-
243-9714 or on his cell at 860-250-0518.

New Company Name Marks  
Final Step in Recent Acquisition
HD Supply Waterworks, the nation’s largest 
distributor of water, sewer, storm and fire 
protection products, recently announced 
the company will change its name to Core & 
Main effective immediately.

The company, previously a division of HD 
Supply, became a freestanding enterprise 
following its acquisition by Clayton, 
Dubilier & Rice on August 1, 2017.

“The name Core & Main allows us to 
continue our incredible journey as a leading 

distributor in the water infrastructure and 
fire protection industries as well as adjacent 
markets,” said Steve LeClair, CEO of Core & 
Main. “As an independent company, Core & 
Main has an exciting opportunity to acceler-
ate our growth.”
As Core & Main plans for growth, the 
company will continue its legacy of service 
and innovation with a commitment to 
provide quality products and services.

“Core & Main is not a new company, we’re 
a company with a long history of dependable 
expertise providing local customer service to 

contractors and communities across the 
nation,” said LeClair. “We supply the core 
infrastructure and fire protection materials 
needed to support community development 
and protect people and property. Our new 
name reflects our continued commitment 
to provide innovative solutions for new and 
existing customers in this space.”

Core & Main currently employs approxi-
mately 2,900 associates at 246 branch 
locations throughout the United States. 
For more information about Core & Main, 
visit coreandmain.com. 

Welcome  
New CTAWWA 
Members!

Connecticut Offices
East Hartford – 860-529-7615
New Haven – 203-865-2191

listen. think. deliver.

World headquarters: Boston, Massachusetts  

 cdmsmith.com

AA/EOE/M/W/Vet/Disability www.michelscareers.us
EXPLORE OUR CAREER OPPORTUNITIES: 

www.michels.us



To experience InFlow-Line online, visit www.ctawwa.org 

INTERACTIVE 
EDITION available online

With print and electronic communication operating hand-in-
hand, you can take advantage of the fact that InFlow-Line  
is also available online in a highly interactive format. Free up your budget & resources with Cloud-Based SCADA.

Monitor & control your system from anywhere
without spending a fortune.

We o� er around-the-clock support and service throughout the life of our 
products. Our solution utilizes fi eld units, satellite, cellular or ethernet 
communications, and the Internet to monitor and provide automatic 
control of your systems.

Via our TelemetryVIEW graphical interface software, you can view data 
and initiate manual controls from any Internet-connected device. Simply 
by logging in to a secure web page, you will have access to information 
about pump runtimes, electrical consumption, fl ow rates and more.

Water ReSource Technologies
Certifi ed High Tide Technologies Distributor

40 Hockanum Blvd. Unit #5
Vernon, CT 06066

www.wrtllc.com www.htt.io

 1. A realistic reading experience – This digital edition looks and feels 
like a real book: flip-through pages, the sounds of turning pages, and 
even shading along the spine all enhance your reading experience. 
This is the world’s first full html5 solution on the market giving you 
the same interactive experience as the flash version. In addition 
to the book layout, you can also select a presentation view that 
presents single pages rather than the traditional double page layout.

 2. Mobile, iPad, iPhone compatibility – The html5 resizes the publication 
automatically so that you can view the magazine on most mobile 
devices.

 3. eReader output – The eReader output option allows you to download 
‘eBook’ files so that you can read the magazine on the growing 
number of eReaders such as Kindle, Nook and iBooks.

 4. Thumbnail view – You can select to show a thumbnail-style navigation 
panel that allows you to view the entire publication at once.

 5. A share feature – You can share the digital publication 
with friends and colleagues via social networks, including 
Facebook and Twitter, or via email or Google.

 6. Active hyper-links connect you with all websites and emails 
contained in the publication.

 7. Active links connect you to specific stories from the front 
cover and contents page.

 8. Active links connect you to advertiser websites from their 
ads and the ad index.

 9. Searchable and zoomable content allows you to search the 
entire issue for specific words, phrases, subjects, etc.

 10. You can make InFlow-Line’s content even more valuable by 
adding your own personal notes and bookmarks throughout 
each issue.

Mobile,
 iPad, iPhone 

versions 
included!
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Water Moves

T he Board of Directors of 
Connecticut Water Service, 
Inc. (“CTWS” or “the 
Company”) announced 

on September 28, 2017 that they 
appointed David C. Benoit to serve as 
the Interim President and CEO of its 
Connecticut operating subsidiaries, 
upon the resignation of Eric W. 
Thornburg as Chairman, President 
and CEO of the Company.

Mr. Benoit, 
who is a Certified 
Public Accountant 
and holds an MBA 
from the University 
of Hartford and 
an undergraduate 
degree from Central 
Connecticut State 

University, has been with Connecticut 
Water Company for 21 years, most 
recently serving at Senior Vice President 
and Chief Financial Officer (CFO). 
David has more than 30 years of experi-
ence with regulated utility companies 
including gas and electric in Connecticut. 
He has been instrumental in driving 
the Company’s business strategy and 
ensuring the financial integrity of the 
organization. He has played a key 
role in the more than 30 acquisitions 
that CTWS has completed during his 
tenure as CFO, including the large 
acquisitions in Maine in 2012, and two 
acquisitions in Connecticut this year. 
David is recognized and respected among 
shareholders, regulators, analysts, and 
the investment community. 

The Board also elected Carol P. 
Wallace to serve as Chairman of 
the Board of Directors of CTWS. 
Ms. Wallace commented, “David has 
been the architect of our financial 
success over the past two decades and 
we are thrilled that he has agreed to 
step into this leadership role for the 
organization.” She continued, “We 
have complete confidence that David 
will provide great leadership for the 
organization. We will maintain our 
business strategy and trust that the 
Company will continue its trajectory 
of consistent performance for share-

holders, world-class customer service, 
and high employee satisfaction under 
David’s leadership.” 

“I am honored to be asked to serve 
as Interim President and CEO for 
Connecticut Water Company” said 
Mr. Benoit. 

“We wish to thank Eric for his service 
and his contribution to our success over 
the past 11 years and wish him well in 
his future service to the water industry,” 
said Ms. Wallace. Since 2012, CTWS 
has set the pace in customer growth 
through acquisitions across the water 
industry, having grown over 45% during 
that period, including two acquisitions 
completed in 2017. Ms. Wallace noted, 
“Mr. Thornburg and his team success-
fully drove a strategy that has allowed 
us to consistently deliver value for our 
shareholders, while honoring our com-
mitments to customers, communities, 
employees and the environment.”

Mr. Thornburg, who is a third-
generation water utility employee, has 
a strong passion for the water supply 
profession emphasizing that ‘water 
touches everything we care about’ and 
stressing the value of water to support 
public health and the quality of life for 

customers and communities. He has 
been a strong proponent of Water 
For People, and while at Connecticut 
Water served as president of National 
Association of Water Companies and 
as a member of the board of the Water 
Research Foundation. 

Mr. Thornburg commented, “It has 
been my privilege to lead Connecticut 
Water, and I am confident as I move 
on to other opportunities that the 
organization, its leadership team, 
and employees are exceptionally 
well-equipped to continue delivering 
the high value that its customers and 
shareholders have come to expect.”

CTWS is one of the ten largest U.S.-
based publicly-traded water utilities, and 
is listed on the NASDAQ Global Select 
Market under the ticker symbol CTWS. 
Through its regulated utility subsidiaries, 
Connecticut Water Company, Maine 
Water Company, Avon Water Company, 
and Heritage Village Water Company, 
CTWS serves more than 134,000 water 
customers, or more than 425,000 people 
in 80 communities across Connecticut 
and Maine, and more than 3,000 
wastewater customers in Southbury, 
Connecticut. 

Connecticut Water Service, Inc. Announces Leadership Changes
David Benoit Named Interim President and CEO of Connecticut Water Company

Unsurpassed Solutions 
in the Water Environment

MA, CT, ME, NH, VT, AZ, TX USA | ON CAN
www.tataandhoward.com

Pictured is the new 8.0 mgd DAF Long 
Pond Water Treatment Plant  
in Falmouth, MA. 

Water. It’s what we do.
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News and Notes

MEMORIALS
Remembering Our Colleagues

James S. McInerney, retired Senior 
Vice President of Aquarion’s Utilities 
Group and Chairman of the Board 
of Bridgeport Hydraulic Company, 
passed away on September 16, 
2017 after a courageous battle with 
Parkinson’s disease. Jim’s innumer-
able lifelong contributions to the 
water profession and to the people it 
serves are remarkable. His exceptional 
leadership abilities and communica-
tion skills warmly welcomed you into 
every conversation. Jim’s smile and wit 
always lightened a heavy load and he 
and his wife Eileen’s participation at 
association functions was embraced.

Jim, a Manhattan College graduate, 
began his professional civil engi-
neering career with the NY Transit 
Authority and then served the 
Norwalk Second Taxing District Water 
Department as its General Manager. 
He subsequently served the Stam-
ford Water Company as its President 
and through its merger with Bridge-
port Hydraulic Company was later 
appointed BHC President and CEO. 
Jim led BHC through the largest series 
of capital projects in its one hundred 
forty-four year history and is credited 
with BHC being recognized for its 
work based on the Malcolm Baldridge 
National Quality Award criteria.

Recognizing the importance and 
value of supporting professional 
organizations, Jim dedicated much 

Tribute to Jim McInerney

of his time in leadership positions 
including serving as CTAWWA chair, 
CWWA president, AWWA National 
Director, chair of the AWWA Water 
Utility Council, and vice chair of the 
AWWA Research Foundation. With his 

consciousness for the environment 
and in recognition for its critical link 
to water resources, Jim also served on 
the boards of the Housatonic Valley 
Association and Rivers Alliance. He 
encouraged others to do the same and 
in so doing fostered the next genera-
tion of water utility and association 
leaders and environmental stewards. 

For his contributions and service 
to the water profession, Jim received 
the Outstanding Service to AWWA 
Award, George Warren Fuller Award, and 
NEWWA Leadership Award. He was 
an AWWA Life Member and Honorary 
Member of AWWA and CWWA, and 
in 2016 received the Gold Water Drop 
Award for his 50-year commitment 
to AWWA. 

A few of Jim’s many friends recently 
reflected on what Jim meant to them.

Jim receiving the service award from Marley Price

PO Box 9154
Noank CT 06340

When an ordinary 
diver isn’t enough...

Shoreline Diving  
Services, Inc.

Email: kanecbk@comcast.net 
Ph: 860-460-3664
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Mark Anderson – Jim was president of 
Stamford Water Company when I first 
met him. I was just 24 and the business of 
equipment sales was very new to me. He 
trusted me, later afforded me with my largest 
sale to date and in so doing anchored me a 
rewarding career. He spent many hours in 
his office talking to me. It did not matter to 
him that I was a beginner and he was a senior 
executive. Jim was a true gentleman and 
mentor to me and I am sure to many others.

John Herlihy – It was my great good fortune 
to work for Jim for several years. It was 
Jim who got me involved in legislative and 
regulatory affairs at the national level, which 
led to my tenure as Water Utility Council 
Chair for the CT Section and expanded my 
career horizon. I am forever in his debt for 
leading me down that path. He was a business 
leader who knew how to get things done, but 
also understood that people are a company’s 
most valuable asset. Because of that insight 
he was highly respected throughout the 
water industry at both the state and national 
levels, and beloved as well as revered here 
at Aquarion. He was a great mentor and 
role model, a great guy, and a wonderful 
human being. 

Maureen Westbrook – I got to know Jim 
when I joined the CT Section Board and 
had the chance to participate in a strategic 
planning session. He was the consummate 
professional, who went out of his way to 
engage others in conversation, solicit ideas, 
and really listen. 

He made everyone feel like their opinion 
really mattered and that they were valued 
and heard. It meant so much to me to have 
such an ‘icon’ engage with us that way. Jim 
suggested that day, given the importance 
of what we do, that we should say we are in 
the ‘water profession’ and not talk about 
ourselves as the ‘water industry’ like any 
other business or corporation. It was a simple 
but significant distinction about the value 
of what we do that I make to this day… 
and think fondly of the incredible water 
professional who taught me that and so 
much else. 

Len DeJong – Hardly a week goes by when I 
don’t ask myself the question “how would Jim 
handle this.” Indicative of Jim’s personality, one 
of his most often used words was “wonderful” 
and I have stolen it from him. A fairly recent 
photo of Jim and me on an Old Lyme park 
bench sits proudly in my office alongside several 
holiday gifts that he so generously presented to 
his staff. Boss, mentor, friend – what a treasure 
of a man and what a gift to have known him. 
How WONDERFUL for all of us!

There are many water professionals 
who benefited from interacting with 
and learning from Jim during their 
careers. He was a genuine person and 

a natural leader. He never drew 
attention to himself and unselfishly 
gave his time to be a mentor and friend 
to so many. We are grateful for his 
many contributions to AWWA and 
his leadership in the environmental 
community and for all he did to 
advance the water supply profession. 

Knowing that Jim had a special place 
in his heart for mentoring young adults, 
the CTAWWA Associates Committee 
will be awarding a 2018 scholarship 
in his name. If you would like to 
remember Jim with a contribution, 
please send to CTAWWA, P.O. Box 
330472, West Hartford, CT  06133. 

Eileen and Jim at ACE03 in Anaheim

SUSTAIN IT

273 Dividend Road . Rocky Hill, CT 06067
tel: 860-513-1473

westonandsampson.com
Offices in: CT, MA, NH, VT, NY, NJ, PA, SC & FL

an employee-owned company

 ■ water 
infrastructure

 ■ reservoirs & dams
 ■ groundwater 
supply

 ■ hydrogeology

 ■ water treatment
 ■ storage tanks
 ■ booster stations
 ■ distribution 
piping

 ■ master plans
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Featured Section Enhancers

T he Associates Committee is 
pleased to have Kristopher 
Bates (Ferguson) as its 
Chairman for 2017/18. 

Kris follows in the wake of a great 
year from prior Chair Ingrid Jacobs 
(Environmental Partners).

The Associates Committee is comprised 
of vendors, utility contractors, and consul-
tant professionals, that add dimension to 
our organization. The Associates Commit-
tee is intimately involved in coordination of 
the vendor displays at the ATCAVE (Annual 
Technical Conference And Vendor Expo).

The Associate Committee Section 
Enhancers participate financially, each 
year, to provide our industry with a depth 
of programs that would not be possible 
without their participation. The Section 
Enhancers are responsible for funding of 
the CTAWWA Scholarships awarded every 
May at the State Capitol, concurrent with 

the CWWA general scholarships. This past 
year the Section Enhancers provided $8,750 
in scholarships to scholars within the 
water industry.

The Section Enhancers also provide 
support to the Annual Joint Conference by 
providing the Luncheon Speakers, welcoming 
gifts to attendees, and a hospitality evening. 
While all attendees attend for the superb 
programs that are offered, these social activi-
ties give us a chance to connect as people, 
and grow the personal associations that are 
the hallmark of our Section. 

The Section Enhancers currently 
number 74 for the 2017 calendar year. 
The next enhancer enrollment will begin 
in January 2018, and the Associates 
Committee members will be looking for 
support of existing and new members 
to the Section Enhancer ranks. If you 
are not currently a Section Enhancer, 
and are servicing the Connecticut 
water industry, kindly consider your 
participation to help grow your 
familiarity with our industry and our 
outreach when contacted. 

CTAWWA Associates Committee

CONTROL PANELS

Harper Control Solutions, Inc.  |  1010 Washington Blvd, Stamford, CT 06901  |  T:  203.964.1900  |  TF: 855.364.4100  |  F:  203.964.4900  |  HarperValves.com 

Call Harper Control Solutions today, with a 100+ years of experience,
We’re known throughout the water and wastewater market as simply the best. 

CONTROL SOLUTIONS, INC.

Find us online: ctawwa.org/content.php?page=Associates_Committee
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Featured Section Enhancers

H eadquartered in Manchester, 
CT, Fuss & O’Neill, Inc. 
began nearly 100 years 
ago, starting our mission to 

improve local communities in 1924. 
Growth over the last century 

has yielded offices in Connecticut, 
Rhode Island, and Massachusetts, 
as well as development into a full-
service consulting firm delivering a 
comprehensive suite of engineering, 
scientific, planning, and design 
disciplines. As our range of expertise 
has grown, what has never wavered 
is our commitment to protecting 
our environment. 

As a New England-based firm, 
protecting our water resources is a 
particular passion. Miles of coastline 
and heavily-populated areas peppered 

Fuss & O’Neill, Inc. 

and geotechnical engineers worked 
to restabilize the riverbank while our 
environmental specialists designed a 
“natural” river bottom that protected 
against scour with the incorporation 
of natural elements such as rock weirs 
and stream barbs. 

Natural and “green” solutions are 
our preferred choice as we maintain 
and improve water quality throughout 
the Northeast. In Wellfleet, MA, we 
are designing a green infrastructure 
project to restore 1,100 acres of salt 
marsh along the Cape Cod National 
Seashore. This restoration, the 
largest marsh restoration project 
ever undertaken in the Northeast, 
incorporates innovative dike/bridge 
structures to support implementation 
of the project’s adaptive management 
program by using flood panels 
and slide gates to manage system 
hydraulics. 

These innovative solutions come 
from experience. We live and work in 
areas with infrastructure that has been 
around for centuries. In Griswold, CT, 
we performed an incremental analysis 
to determine the Storm Design Flood 
(SDF) for a high hazard dam. As the 
spillway capacity was too low to pass 
the SDF and there was not enough 
area to design a larger spillway, 
we designed the dam to withstand 
overtopping the crest by installing 
mats of articulating concrete blocks. 
This prevents the embankment soil 
from being washed away, which 
prevents failure of the dam. 

Failure of water resource 
infrastructure is not an option. 
There can be no higher priority than 
clean water. It is literally life-saving 
and life sustaining. Fuss & O’Neill 
holds this responsibility in the 
highest regard. For more information 
regarding our services, please visit our 
website at www.fando.com.  

Our engineers, 
scientists, and planners 

support stormwater 
and water projects 

alike, including 
water supply wells, 
dams, watershed 
management, and 

wastewater treatment 
plants.

with lakes, rivers, and ponds require 
specialized skill to maintain clean 
and potable water. Complex projects 
require complex solutions. As a 
multidisciplinary firm, we support 
each other through all phases of water 
protection projects. When flooding of 
the Pawtuxet River caused the failure of 
the Laurel Avenue bridge in Coventry, 
RI as well as the failure of the river 
walls between the historic Anthony and 
Concordia Mills located downstream 
of the bridge, our team of structural 

Pawtuxet River - Coventry, RI
Riverbank Stabilization Between the
Historic Anthony and Concordia Mills

Herring River, Cape Cod National Seashore - 
Wellfleet, MA
Largest Salt Marsh Restoration in the Northeast

Glasgo Pond Dam - Griswold, CT
Innovative Design of Repairs to a
Failing High Hazard Dam

Pawtuxet River - Coventry, RI
Riverbank Stabilization between the
Historic Anthony and Concordia Mills

Fuss & O’Neill, Inc.
Headquartered in Manchester, CT, 
Fuss & O’Neill, Inc. began nearly 100 
years ago, starting our mission to 
improve local communities  in 1924. 

Growth over the last century has 
yielded offices in Connecticut, 
Rhode Island, and Massachusetts, 
as well as development into a full-
service consulting firm delivering a 
comprehensive suite of engineering, 
scientific, planning, and design 
disciplines.  As our range of expertise 
has grown, what has never wavered 
is our commitment to protecting our 
environment.

As a New England-based firm, 
protecting our water resources 
is a particular passion.  Miles of 
coastline and heavily-populated 
areas peppered with lakes, rivers, 
and ponds require specialized skill to 
maintain clean and potable water. 

Complex projects require complex 
solutions.  As a multidisciplinary firm, 
we support each other through all 
phases of water protection projects.  
When flooding of the Pawtuxet 
River caused the failure of the Laurel 
Avenue bridge in Coventry, RI as 
well as the failure of the river walls 
between the historic Anthony and 
Concordia Mills located downstream 
of the bridge, our team of structural 
and geotechnical engineers worked 

to restabilize the riverbank while our 
environmental specialists designed a 
“natural” river bottom that protected 
against  scour with the incorporation 
of natural elements such as rock weirs 
and stream barbs.

Natural and “green” solutions are our 
preferred choice as we maintain and 
improve water quality throughout 
the Northeast.  In Wellfleet, MA, we 
are designing a green infrastructure 
project to restore 1,100 acres of salt 
marsh along the Cape Cod National 
Seashore.  This restoration, the 
largest marsh restoration project 
ever undertaken in the Northeast, 
incorporates innovative dike/bridge 
structures to support implementation 
of the project’s adaptive 
management program by using flood 
panels and slide gates to manage 
system hydraulics.  

These innovative solutions come from 
experience.  We live and work in areas 
with infrastructure that has been 
around for centuries.  In Griswold, CT, 
we performed an incremental analysis 
to determine the Storm Design Flood 
(SDF) for a high hazard dam.  As the 
spillway capacity was too low to pass 
the SDF and there was not enough 
area to design a larger spillway, 
we designed the dam to withstand 
overtopping the crest by installing 
mats of articulating concrete blocks.  
This prevents the embankment soil 
from being washed away, which 
prevents failure of the dam.

Our  
engineers, 

scientists, and 
planners support 

stormwater and water 
projects alike, including 

water supply wells, dams, 
watershed management, 

and wastewater 
treatment        

plants.

Failure of water resource infrastructure is not an option.  There can be no 
higher priority than clean water.  It is literally life-saving and life sustaining.  
Fuss & O’Neill holds this responsibility in the highest regard.  For more 
information regarding our services, please visit our website at 
www.fando.com.

Herring River, Cape Cod National 
Seashore - Wellfleet, MA

Largest Salt Marsh  
Restoration in the Northeast

Glasgo Pond Dam - Griswold, CT
Innovative Design of Repairs to a 

Failing high Hazard Dam 

Creating Works of Life



One DeAngelo Drive   Bedford, MA 01730   P: 781.275.1001   Andrew@ne3inc.com

The Tideflex® Mixing System (TMS) is
extensively CFD modeled, scale modeled
and field validated to improve storage tank
water quality by eliminating short circuiting
and achieving complete mixing. The TMS is
a green technology that does not require an
outside energy source or maintenance,
resulting in major cost savings. For every
tank and reservoir, Tideflex® Engineers
select the optimum TMS configuration and
provide a water age and mixing analysis to
confirm complete mixing.

www.redvalve.com
New England Environmental Equipment 

Over 250 Systems Installed in New England
3,500 Installed Nationwide

United States Patent #7,104,279

Red Valve Improve Water Quality in One Step

NE3TMSAd_Layout 1  11/22/16  3:22 PM  Page 1

www.franklinmiller.com
Since
1918

Visit our website to view our full line 
of grinders, screens, septage receiving 

and washing systems.
Call Toll Free 1-800-932-0599

The DIMMINUTOR® provides automatic screening and grinding 
of liquid-borne solids with a straight through open channel design. 
The unit’s heavy precision construction, dependable operation and 
simplifi ed maintenance have earned it a solid reputation amongst 
operators and specifying engineers worldwide. Our customers agree:

“The original unit has never been taken out of service. It works as  
 well 8 years later as the day it was installed. The DIMMINUTOR  
 is a fi ne, rugged piece of equipment. When you’re in the fi eld,  
 you want something dependable. We’re very satisfi ed.”

    Bradford Lange
    Plant Superintendent
    Millbury, Massachusetts

DIMMINUTORDIMMINUTORDIMMINUTOR
Low Maintenance Channel Grinder
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CWWA/CTAWWA 2017 Fall Conference
 Thank you, Sponsors! 

CWWA & CTAWWA Fall Conference 2017
Thanks to our sponsors!
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Save time and money with the single stainless 
steel bolt installation. Available in sizes 4”-12” and 
compatible with multiple pipe materials. 
Contact your local Team EJP representative 
to learn more!

Introducing 
AMERICAN Flow Control® 

Series 2500
with ALPHA™ Ends

ALPHA™ is a licensed trademark of Romac Industries, Inc. (U.S. Patent 8,894,100)

1-800-EJP-24HR
EJPRESCOTT.COM

W H AT E V E R  Y O U  N E E D ,  W H E N E V E R  Y O U  N E E D  I T,  N O  M AT T E R  W H AT.

Vernon, Connecticut
860-875-9711
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WHAT’S THE 
VALUE OF WATER?

Learn how water works for you. Visit TheValueofWater.org.

Presented in cooperation with the Value of Water coalition

Without clean water, soccer uniforms would never make it through 
the season.

Most of us never think about how clean water gets to us or where our 
dirty water goes. Luckily we don’t have to. Pumps, treatment plants, and 
pipes bring us clean water and carry our wastewater away.

But here’s a dirty secret about our water systems: They’re aging. They 
need investment so they can continue to deliver life’s most precious 
resource. All day, every day.

Water—Essential. Reliable. Invaluable.

#ValueWater

Photo by James Berardino. L-R: Lori Vitagliano, South Central CT 
Regional Water Authority; Rep. Jonathan Steinberg (D-Westport); 
and Maureen Westbrook, Connecticut Water Company.

Rep. Jonathan Steinberg (D-Westport) was named the 
Legislator of the Year for his leadership on a wide range of issues 
affecting the quality and safety of Connecticut’s drinking water, 
announced the Connecticut Water Works Association (CWWA).

As Co-Chair of the legislature’s Public Health Committee, Rep. 
Steinberg plays a key role on many issues affecting drinking water, 
including drought response, water security, and water utility 
operations.

In presenting the award, CWWA Legislative Tri-Chair Lori 
Vitagliano, Regional Water Authority, said, “Recognizing 
how vital Connecticut’s water resources are to residents and 
businesses, Rep. Steinberg has been a staunch advocate of 
efforts to develop a comprehensive state water plan that meets 
the state’s public health, safety, environmental and economic 
development needs.”

“A balanced state water plan will position Connecticut as a 
leader in water resources protection and management,” said 
Maureen Westbrook, Connecticut Water Company and CWWA 
Legislative Tri-Chair. “Ensuring that the plan is truly balanced 
is vital to ensuring that Connecticut has sufficient drinking 
water supplies to meet the needs of residents and businesses in 
Connecticut, now and in the future.

“His ability to work with various stakeholders and legislators 
on both sides of the aisle to protect the state’s water resources 

State Rep. Jonathan Steinberg  
Recognized for Leadership on Water Resources Issues

is much appreciated. We applaud Rep. Steinberg’s efforts and 
are pleased to recognize his accomplishments with CWWA’s 
Legislator of the Year Award,” added Westbrook.
 
The Connecticut Water Works Association (CWWA) is an association of 
municipal, private and regional water utilities that promotes state policies 
that assure reliable, high quality water supplies to protect the public health 
and safety.  
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WHAT’S THE 
VALUE OF WATER?

Learn how water works for you. Visit TheValueofWater.org.

Presented in cooperation with the Value of Water coalition

Mornings wouldn’t be the same without water.

Most of us never think about how water gets to the tap or where it 
goes after it swirls down the drain. Luckily, we don’t have to. Pumps, 
treatment plants, and pipes bring us clean water. 

But our water systems are aging. They need investment to continue 
delivering life’s most essential resource. We need water to make a 
cup of coffee and most everything we do in life. All day, every day.

Water—Essential. Reliable. Invaluable.

#ValueWater
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Ideal crop marks

Get Rewarded
Tell a Colleague About AWWA

You know AWWA provides the best technical 

resources and networking opportunities in the 

water sector. Refer a colleague and get rewarded 

for each person who joins. More members mean 

more connections and resources for you!

Learn more at www.awwa.org/getrewardedDedicated to the World’s Most Important Resource ®
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Advertiser Information Center

InFlow-Line would not be possible without the advertising support of these companies and organizations. 
Please think of them when you require a product or service. We have endeavored to make it easier for you 
to contact these suppliers by including their telephone number and, where applicable, their websites. 

*This advertiser is also a 2017 Section Enhancer

COMPANY PAGE TELEPHONE WEBSITE
BADGER METER * 25 800-876-3837 www.badgermeter.com

CALGON CARBON CORPORATION 9 800-4CARBON www.calgoncarbon.com
CDM SMITH, EAST HARTFORD 33 860-290-7845 www.cdmsmith.com
CORE & MAIN * 48 203-330-0162 www.coreandmain.com
COYNE ENVIRONMENTAL SERVICES * 9 215-785-3000 www.coyneenvironmental.com
DN TANKS * 2 781-246-1133 www.dntanks.com
ENVIRONMENTAL PARTNERS GROUP, INC. * 20 617-657-0200 www.envpartners.com
F.W. WEBB COMPANY 18 860-522-9322 www.fwwebb.com
FERGUSON WATERWORKS * 4 800-382-4581 www.ferguson.com/waterworks
FRANKLIN MILLER, INC. 40 973-535-9200 www.franklinmiller.com
GESICK & ASSOCIATES, P.C. 11 860-669-7799 www.gesicksurveyors.com
HARPER CONTROL SOLUTIONS, INC. * 38 203-964-1900 www.harpervalves.com
HARPER-HAINES FLUID CONTROL INC. * 13 203-693-3740 www.harper-haines.com
HAZEN AND SAWYER * 24 860-257-1067 www.hazenandsawyer.com
HIGH TIDE TECHNOLOGIES 3 615-256-6678 www.hightidetechnologies.com
HYDRO INTERNATIONAL 23 866-615-8130 www.hydro-int.com
LEGGETTE, BRASHEARS & GRAHAM, INC. (LBG) * 21 203-929-8555 www.lbgweb.com
MICHELS CORPORATION * 33 920-583-3132 www.michels.us
MICROBAC LABORATORIES, INC. * 14 860-774-6814 www.microbac.com
NEPTUNE TECHNOLOGY GROUP INC. * 17 800-633-8754 www.neptunetg.com
NEW ENGLAND ENVIRONMENTAL EQUIPMENT * 40 888-787-0900 www.ne3inc.com
PITTSBURG TANK & TOWER MAINTENANCE CO. 8 270-826-9000 www.watertank.com
PRO TAPPING, INC. 19 856-983-5442 www.protapping.com
R.H. WHITE COMPANIES, INC. 28 800-922-8182 www.rhwhite.com
SHORELINE DIVING SERVICES, INC. * 36 860-460-3664 www.shorelinedivingservices-ct.com
SNYDER CIVIL ENGINEERING, LLC * 31 860-342-1370 www.snydercivil.com
STANTEC * 16 860-948-1628 www.stantec.com/water
STATEWIDE AQUASTORE, INC. * 7, 22, 30 800-426-8265 www.besttank.com
STILES COMPANY INC. * 26 781-769-2400 www.stilesco.com
SUEZ WATER ADVANCED SOLUTIONS  
(UTILITY SERVICE CO., INC.) *

27 508-523-6400 www.utilityservice.com

SUPERIOR PRODUCTS DISTRIBUTORS, INC. * 47 800-937-7734 www.spdionline.com
TATA & HOWARD * 35 800-366-5760 www.tataandhoward.com
TEAM EJP * 42 800-357-2447 www.ejprescott.com
TGO TECHNOLOGIES, INC. 19 800-543-6603 www.tgotech.com
THE STEPHEN B. CHURCH COMPANY * 24 203-888-2132 www.sbchurchco.com
TI-SALES INC. * 6 800-225-4616 www.tisales.com
TIGHE & BOND * 29 203-712-1100 www.tighebond.com
TOTAL PIPING SOLUTIONS * 12 716-372-0160 www.tps.us
WESTON & SAMPSON, INC. * 37 860-513-1473 www.westonandsampson.com
WILLIAMSON ELECTRICAL CO., INC. * 29 617-884-9200 www.weco-group.com
WOODARD & CURRAN * 44 888-265-8969 www.woodardcurran.com
WRIGHT-PIERCE * 42 860-343-8297 www.wright-pierce.com



(800) 937-7734 • www.SuperiorNetwork.com

Southington • South Windsor • Norwich • Bridgeport

...and The SUPERIOR Network of Companies 

NEW!

Water Services
• Chlorination - Water Mains
• Dechlorination - Water Mains
• Hydrant Extension Installation & Repairs
• Hydrostatic Pressure Testing - Water Mains
• Water Main Service Wet Taps ¾” - 2”
• Water Main Wet Taps 4” - 12”

Sewer Services
• Deflection Testing
• Low Pressure Air Testing
• Pressure Testing Force Sewer Mains
• Segment Testing / Leak Location
• Sewer Main Taps
• Vacuum Testing of Manholes

T.V. Pipe Inspection Services
• Sewer Pipe T.V. Inspection
• Storm Pipe T.V. Inspection
• DVD Presentation & Printed
   Results Report Included

Concrete Coring & Boot Installs
• Catch Basins • Concrete Floors / Walls
• Invert Cores • Manholes
And more...

Waterworks Special Services
Providing In-House, Professional Sewer & Water Services to 
Municipal & Industrial Customers Throughout New England

Stocking a Full Line of Water 
Pipe, Valves, Hydrants, Service 
Connections and Other Sewer 
and Storm Related Products

Now Open
Superior South 
in Fairfield County

380 Lindley Street • Bridgeport



YOUR CITY, YOUR 
REPUTATION.

Solutions and support you can count on. hdswaterworks.com

Water mains break, 
emergencies happen—and it’s 

out of your control. But what is in your 
control is having the right supply partner when 
and where you need them. HD Supply is located in 
your community to ensure you have inventory on 
hand, as well as relevant and expert advice around  
the clock. At the end of the day, we’re trusted partners 
committed to helping you keep your city running.

New Milford 
(860) 210-6262

New Britain 
(860) 826-0517

Bridgeport 
(203) 330-0162

Proudly distributing the industry’s most trusted products.
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