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Built to last. Built to outlast.
For more than 70 years, Forterra Pressure Pipe has been 
the leading manufacturer and a principal supplier of highly 
engineered concrete and steel pipe systems in the United 
States and Canada, with more than 80 million feet of pipe 
in service today.  Such entities as regional water authorities 
and districts, federal and state agencies, the Army Corps 
of Engineers, port authorities and private and industrial 
clients have trusted us to handle their most demanding 
jobs.

As one of the largest manufacturers of concrete products 
in North America, you can expect the highest standard of 
quality whenever you see the Forterra name.

To find out more, visit forterrabp.com. 

Our pressure pipe is made to 
meet the highest standard 
of quality – yours
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Leaks aren’t always this easy to find  

1-800-EJP-24HR
EJPRESCOTT.COM
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Ask about our leak detection technology and services that 
will help prevent a costly guessing game.



WE BLEED BLUE...

CST uses American-made iron and steel 
in our tanks and manufactured goods, 
American-made aluminum dome materials, 
and American-made glass frit to produce 
our glass-fused-to-steel tanks.

CST AQUASTORE tanks are made in 
DeKalb, Illinois and always will be.  

When looking to fulfill storage tank needs, 
contact Statewide Aquastore, Inc. at 
(315) 433-2782 or visit www.besttank.com 

RED, WHITE & BLUE

When you buy an Aquastore®, you
purchase a product that is Made in 
America from a company that has 
over 122 years’ experience. 

© 2016.  Statewide Aquastore, Inc.  Aquastore is a registered trademark of CST Industries, Inc.
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W e are in the midst of a 
very interesting and busy 
time. I hope you are all 
finding the opportunity 

to kick back and enjoy what summer 
has to offer, hopefully, not drought 
warnings and cyanobacteria blooms. As 
we go about our daily business to ensure 
our water customers have access to a 
high-quality, affordable, and plentiful 
supply of drinking water, we are also 
well aware of recent unfortunate events 
that occurred outside our state and 
our obligations to maintain public 
confidence in our life-sustaining product. 

Although I could go on about what 
is not right in Connecticut, including 
budget deficits, high taxes, lines at DMV, 
and, until recently, the inability to buy 
beer on Sundays, I am proud 
to say we are tops in the na-
tion when it comes to pro-
tecting our drinking water. 
Demonstrate to me that 
any other state has a 
blanket prohibition 
on new or existing 
sewage effluent 
discharges to 
drinking water 
reservoirs 
and tribu-
taries.  
 

A Very Interesting Time

Message from the CWWA President   John Hudak

Most evident is the high level of 
dedication, ethics, and knowledge that 
Connecticut water professionals bring 
to their work every day to ensure our 
state continues to be a national leader 
in managing our water systems from 
source to tap.

For about a year now, a number of 
people in our industry have dedicated 
considerable time and expertise to the 
State Water Plan development process, 
including the Steering Committee 
and its Policy and Science/Technical 
subcommittees, the Other States’ Plans 
Workgroup, and the Water Planning 
Council Advisory Group. Although at 
times, the associated meetings may 
have seemed short on direction and 
purpose, the time spent educating, 
collaborating with, and getting to 
know others who will play a role in 
defining future state water policy will 
undoubtedly pay off. In particular, 
I would like to thank the following 
individuals for serving on one or more 
of these groups and representing our 
interests: Mark Decker, Bob Wesneski, 
Larry Bingaman, Maureen Westbrook, 
Bart Halloran, Gil Bligh, Josh Cansler, 

Bob Young, Chris Clark, Peter 
Galant, David Radka, Steve Pratt, 

and George Logan.  
Through a qualifications-
based selection process, the 

Water Planning Council 
selected a highly capable 

and experienced team of 
CDM Smith and Milone 
and MacBroom to 
develop the plan. 
With the delivery 
of a draft plan 
currently scheduled 
for April 2017, we 
can expect a more 
structured and 

intensive effort to be 
underway very soon. 

Fortunately, thanks to 
a cooperative effort this 

legislative session led by 
CWWA and Rivers Alliance, a new 

improved State Water Plan approval 
process should be in place when it 
comes time to adopt the Plan. 

CWWA was very busy this past 
legislative session fending off a 
number of proposed bills with highly 
disturbing implications for water utility 
ratepayers and economic growth in 
Connecticut. Senate Bill 422, known 
as the Niagara bottling bill, proposed 
to require diversion permits for water 
sales to utility customers exceeding 
500,000 gallons per day, and included 
language that would undermine water 
utility drought plans, and bog down 
the development of the State Water 
Plan. I anticipate that the 2017 “long 
session” will be no less chaotic, and 
that once again, CWWA Executive 
Director, Betsy Gara, and our team of 
legislative tri-chairs, Maureen Westbrook 
(Connecticut Water Company), Lori 
Vitagliano (Regional Water Authority), 
and newly appointed Pat Kearney 
(Town of Manchester), will be up to 
the task. It has been well over a decade 
since the initial passage of legislation 
that exempted certain critical water 
company information from disclosure 
under the Connecticut Freedom of 
Information Act (FOIA). Water utilities, 
environmental advocates, and regulators 
continue to struggle to find the right 
balance between legitimate needs to 
disclose water utility data for water 
resource planning versus protecting 
water systems from very real threats 
that exist in today’s world. After several 
iterations of a bill initially proposed by 
the Connecticut Department of Public 
Health to clarify the current FOIA law, 
CWWA made significant progress 
in negotiating language to the bill 
modeled from a critical information 
tool developed by the Water Research 
Foundation and the United States 
Environmental Protection Agency. 
Although the bill ultimately failed to 
move forward, it was a worthwhile effort 
that will provide a foundation for related 
discussions concerning the State Water 
Plan and future legislative proposals.
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With every passing year, we bid 
farewell to departing board members 
while welcoming new, bright, and 
talented people to fill their place.  
I would like thank Mark Decker and  
Bob Wesneski for their dedicated 
service to the CWWA board. I always 
paid close attention to what they 
had to say, because it was always 
thoughtful and meaningful. No less 
insightful were Guy Russo’s many 
contributions as a board member, 
president, and legislative tri-chair. 
His work in creating the CWWA 
scholarship program and coordinating 
the annual award ceremony has been 
phenomenal. CWWA welcomes Craig 
Patla (Connecticut Water Company) 
and David Banker (Metropolitan 
District Commission) as new board 
members. Thank you Steve Pratt for 
your hard work as President this past 
year to keep the organization healthy 
and vibrant, and for your upcoming 
support as Past President. I look 
forward to working with our new 
team, as we ramp up in addressing 
new developments concerning lead 
and copper, the State Water Plan, 
stream classifications, and all the 
unknowns that inevitably come to  
the forefront.  

Congratulations to Tom Loto and 
CTAWWA for their well-earned victory 
in the Water For People SMARTS 
Game in Woodstock, VT. CWWA fell 
short in a valiant effort to overcome 
an early deficit that would have made 
Schuyler Colfax Jr. very proud!

Mark your calendars for the 
Annual Fall Conference to be held 
on October 18 at the Aqua Turf in 
Southington, CT. Please contact 
Betsy Gara if you have any interest in 
giving a presentation or have ideas for 
speakers. More details to come. 

“CWWA was very busy this past legislative session fending off  
a number of proposed bills with highly disturbing implications for water utility 

ratepayers and economic growth in Connecticut.”
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T hank you to all who attended 
the 2016 Annual Conference 
in Woodstock, Vermont. The 
weather was great for all three 

days, which has not been typical in the 
last several years. I would like to thank 
the Program Committee for assembling 

Message from the CTAWWA Chair Tom Loto

an excellent technical program. Also 
thanks to the Associates Committee 
for setting up the informative 
lunchtime program with Simon Pearce, 
the founder of Simon Pearce. The 
conference is only successful with the 
help of numerous volunteers and the 

CTAWWA and CWWA Board Members. 
Congratulations to Bob Wesneski, of 
the Avon Water Company, the 2016 
Fuller Award recipient who has served 
the CWWA and the section in many 
capacities and is well deserving of this 
prestigious award.

The world is facing a number of 
global water issues including drought, 
climate change, increasing demand, 
failing infrastructure, and funding 
constraints. More than a billion people 
across the world still do not have access 
to safe drinking water in 2016. In the 
United States, the general public takes 
for granted safe drinking water, and 
the hard work of the water professional 
largely goes unnoticed. The public is 
willing to spend more for their cable or 
cell phone bill than for their water bill. 
As an industry, we need to educate the 
public on the importance of what we do 
and what is involved in delivering high-
quality drinking water. America’s water 
issues extend far beyond the current 
water crisis in Flint, Michigan and the 
associated lead issues being faced 
across the nation’s school systems such 
as in Newark, New Jersey. The United 
States is in need of a massive investment 
in infrastructure to continue to be able 
to deliver high-quality drinking water.

Revisions to the lead and copper 
rule are in the forefront of everyone’s 
minds. The depth of the issues 
being discussed includes developing 
inventories of lead service lines, lead 
service line replacement, optimized 
corrosion control, in-home sampling, 
and corrosivity of water for new and 
replaced copper plumbing. John Herlihy 
spoke in depth on this issue at the 
Annual Conference and did an excellent 
job at explaining the issues. 

New regulations for perchlorate, 
carcinogenic volatile organic 
compounds, strontium, and cyanotoxins 
are all being considered.  

Groundwater contamination issues 
are emerging related to perfluorinated 
compounds; two of these in particular 
(PFOA and PFOS) are significant.  

Embracing Change
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Our nation’s water professionals 
are faced with a number of challenges, 
many more than I have identified. 

Similarly, our CTAWWA section is 
faced with a number of challenges. 
My theme for the upcoming year is 
“Embracing Change.” There have been 
a number of items discussed as a board 
over the last several years including:
• Improved transparency;
• Increased educational opportunities;
• Promoting the value of membership;
• Improving our financial record 

keeping; and
• Reaching out to membership and 

soliciting input.  
There has been significant progress with 
a number of these; however, more work 
needs to be done, especially in reaching 
out and soliciting input from member-
ship. My goals for the upcoming year 
include the following:
• Developing membership surveys and 

soliciting regular feedback;
• Increasing the use of virtual 

meetings to encourage more diverse 
involvement; and 

• Encouraging more involvement from 
younger members.

Steve Rupar and I have been working 
over the last month to modify the 
format of the annual conference for 
2017 based on past membership 
comments. The format for the annual 
conference has been in place for 
a number of years, and change is 
not always acceptable to everyone. 
Nonetheless, change is sometimes 
necessary and often viewed as positive 
in the end.  

I ask that everyone “Embrace 
Change” and be open to accept new 
ideas as we strive to improve as a 
section by increasing membership 
involvement. We need to continually 
improve by soliciting regular feedback 
to stay relevant with the times. Today, 
everyone is overloaded and being 
required to do more with less. We 
need to constantly look for ways to 
reduce costs for our members and 
increase the value. A committee of 

“Steve Rupar and I have been working over the last month to modify the format 
of the annual conference for 2017 based on past membership comments.”

eight members from CTAWWA and the 
CWWA, reporting to John Hudak and 
myself, has recently been formed and 
will be working on revisions to the 2017 
conference and beyond. The current 
plan is to solicit membership feedback 
that can be incorporated into future 
conferences. Due to timing constraints,  
I expect more substantial changes will 
not occur until 2018.  

We are always looking for help from 
members, whether it be serving as a 
member of the Board or serving on 
a committee or just helping out on a 
specific activity. One of our next events 
is the summer outing and it would 
be great to get some help from the 
membership in assisting with organizing 
this great event. If you are interested, 
please contact me at tloto@kleinfelder.com.  
I look forward to hearing from you. 

I would like to recognize Darlene 
Gurnon’s time as the Administrative 
Manager and her dedication and 
service to the Section over the last  
10 months. I wish her the best of luck 
in the future. I ask that everyone be 
patient as we work to fill the vacant 
Administrative Manager position over 
the next several months. I also would 
like to recognize Steve Rupar for a 
successful term as Section Chair under 
some difficult conditions and thank 
him for his dedication and service to 
the Section. Steve has helped me to 
transition to the Chair position and 
has offered to assist as needed.  

I look forward to working with  
the new CTAWWA Board and  
working closely with John Hudak  
and the rest of the CWWA Board  
in the coming year. 

“We are always looking for help from members, 
whether it be serving as a member of the  

Board or serving on a committee or just helping out 
on a specific activity.”

Professional Licenses: 
CT • RI • MA | CT Certified SBE | Approved MDC SLBE

Assisting Large Firms in Meeting Small Business Set Aside Contracting Requirements!

Professional Engineering Services
Engineering Projects On Schedule and Within 
Budget While Maintaining a Strong Customer 
Focus and Furnishing High Quality Services

860.342.1370 • www.SnyderCivil.com • 150 Marlborough Street - Portland, CT 06480 
1960 Silas Deane Highway (Unit 204) - Rocky Hill, CT 06067

Seeking to Expand Our  
Motivated Professional Staff

Give us a call today! 
860.342.1370
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CWWA Compliance Corner

New Emergency Generator Requirements

The state Department of Public 
Health Drinking Water Section’s 
(DPH DWS) new regulations require 
all Community Water Systems 
(CWSs), other than CWSs regulated 
by the Public Utilities Regulatory 
Authority (PURA), to have and 
maintain generators or Department-
approved alternative sources of 
backup power capable of providing 
sufficient power to supply the power 
demands of the CWS at each of the 
CWS’s facility locations. 

Facility locations are defined under 
the Emergency Generator Regulations 
to include sources, pumping stations, 
treatment plants, and storage tanks 
at which electric power is required 
to maintain a continuous supply of 
potable water at adequate volume 
and pressures.

With respect to the installation 
and location of such generators and 
alternative sources of backup power, 
the Emergency Generator Regulations 
require the CWSs to meet minimum 
requirements, including the require-
ment that such generators and alter-
native sources of backup power be 
equipped with an automatic transfer 
switch system, and be in compliance 
with all applicable federal, state, and 
local requirements. The regulations 
also include conditions applicable to 
CWSs that use generators or alterna-
tive sources of backup power that are 

fueled by liquid fuel, such as diesel, gaso-
line, oil, or kerosene, instead of propane 
or natural gas.

Compliance timeframes:
• CWS that service 100,000 or more 

people: December 17, 2016
• CWS that serve 10,000–99,999 people: 

December 17, 2017
• CWS that serve less than 10,000 

people: December 17, 2018

Extensions 
If extenuating circumstances prevent a 
CWS from complying on or before the 
date of compliance, a CWS may request 
an extension from the department.

Liquid Fuel – Grandfathering  
Provisions – Deadline 
A standby stationary on-site generator 
installed by the CWS or a portable 
generator available for use by the 
CWS prior to the effective date of the 
regulations and any replacement of 
such generator, may be fueled by liquid 
fuel, instead of propane or natural gas, 
and shall not be required to meet the 
conditions of the regulations, provided 
the CWS notifies the department prior to 
August 16, 2016 using a form available on 
the DPH DWS website.

Liquid Fuel – Storage  
and Location Requirements 
A standby stationary on-site generator 

installed or a portable generator 
to be used by the CWS on or after 
the effective date of this subsection 
may be fueled by liquid fuel only if 
the liquid fuel is stored in an above-
ground tank with a containment area 
capable of holding at least 110% of 
the full volume of the tank storing 
the liquid fuel; and the above-ground 
tank in which the liquid fuel is stored, 
liquid-fuel supply line and liquid-
fueled generator is located more than 
200 feet away from the CWS’s source 
or sources of supply.

Emergency Contingency  
& Response Plan 
Each CWS that is not required to 
prepare a water supply plan under 
§25-32d must prepare and submit an 
emergency contingency and response 
plan by August 16, 2016 and keep such 
plan up to date and on file at the CWS. 
A template is available on the DPH 
DWS website. 

Compliance Verification 
Finally, the Emergency Generator Reg-
ulations require each CWS to which 
the Generator Regulations apply, to 
submit to the Department in writing 
in its annual submission a verification 
that the CWS has complied with the 
requirements of the Emergency Gen-
erator Regulations and that the CWS’s 
generator or generators perform in 
accordance with the manufactur-
ers specifications to ensure that the 
generator or generators are capable of 
providing sufficient power to supply 
the power demands of the CWS at 
each of the CWS’s facility locations.

The Department has contracted 
with RCAP Solutions, Inc., a non-
profit organization that provides free 
technical assistance to rural water 
and wastewater communities, to 
provide asset management training 
in which an emergency contingency 
and response plan for small CWSs 
is addressed. Please visit www.ct.gov/
dph/publicdrinkingwater periodically for 
more information on these trainings 
as they are scheduled. 



Improve all  
of your water

Medora Corporation  •  Dickinson, ND  •  866-437-8076  •  www.medoraco.com Brands of Medora Corporation

Water operators and engineers rely on GridBee® electric 
and air-powered mixers and SolarBee® circulators to help 
reduce operating costs, achieve better compliance and 
improve water quality. Factory field service available.

Call us today for prompt, friendly service and fast, 
reliable results.  1-866-437-8076

POTABLE WATER MIXING/ICE PREVENTION     
“These mixers give peace of mind, especially in winter.”

Cary Johnson, water operations mgr., Rochester Public Utilities, Rochester, Minnesota

WASTEWATER MIXING/BASINS AND LAGOONS     
“We reduced our nitrate levels and lowered our energy costs.”

John Willis, wastewater plant supervisor, Ventura, California

WASTEWATER MIXING/WET WELLS     
“Don’t let wipes clog your pumps.”

Curtis Rooth, foreman, Sewer Dept., Cromwell, Connecticut

POTABLE WATER/THM REMOVAL     
“GridBee in-tank aeration is effective and affordable.”

Tony Linder, WTP division chief, Dept. of Water Supply, County of Maui, Hawaii

LAKES AND RAW WATER     
“We reduced WTP operating costs caused by algae blooms.”

James A. Brown, water production manager, Newton County, Georgia
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Member Spotlight

Dan Lesnieski
CTAWWA/CWWA activities
Served as CTAWWA Chair, National 
Director, Program Committee Chair 
(over 20 years); Current member of 
Associates, ATCAVE, and Membership 
Committees.  Served as CWWA Program 
Committee Chair (now defunct). Serving 
on AWWA Water Main Rehabilitation 
and Asset Management Committees.

Established and ran the Water For 
People golf tournament for more than 
21 years, raising more than $325,000.

Fuller awardee in 2008, NE State 
Leadership awardee in 2007, and Miller 
awardee in 2012.

Day job
Connecticut Water Company – 
Infrastructure Rehabilitation Manager, 
primarily responsible for administration 
of the Company’s WICA Program  
and other significant water main 
extension projects.

Personal stats
At CWC for 33 years, I love to play 
golf at Cedar Knob, Somers, CT and 
volleyball at the Appledome (friend’s 
home outdoor court), avid UConn 
Hockey and Men’s Basketball fan but 
nothing like rooting for the Cowboys 
(good and bad)!

Has been a resident of Windsor  
Locks since 1993 with wife Chris and 
daughter Greer; grew up in the New 
Haven area and attended school in  
West Haven (St. Lawrence) and North 
Haven High School.

Recent accomplishments 
Successful quadruple by-pass surgery! 
Purchase of a condo in North Carolina.

Why volunteer for  
CTAWWA or CWWA? 
I’ve had so many opportunities through 
my participation in CTAWWA. It’s 

helped me 
grow into the 
‘professional’  
I am, but the 
relationships I’ve established remain 
unequivocally the best thing about  
being involved.  

What was your first job  
in the water industry? 
Working for CWC as a Co-op student – 
Construction Inspector while finishing 
my degree at The University of New 
Haven.

What would you like to share?
To me, life is about the relationships 
you create; they reflect who you are and 
what you stand for; remember as Gram 
always says, “Treat people the way you 
want them to treat you, that is the best 
you can do.”

Favorite water memory
Fishing with my daughter and Mel for 
stripers in the Sound. Greer hooked into 
a 41", 24-pound fish that was bigger 
than her. She managed to bring it in with 
a little help from Dad! 

Wearing the orange hanky at the annual  
conference sports dinner
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Committee Spotlight

R ecognizing the importance 
of assisting water utilities in 
implementing practices to 
move toward sustainability, 

the CTAWWA Conservation Committee 
was rebranded in 2015 as the CTAWWA 
Sustainability Committee. Committee 
members crafted a new mission 
statement to reflect this change: To 
develop materials and practices on 
sustainable methods of water supply 
operation and resource management and 
to provide water suppliers with materials 
on sustainable practices for the benefit of 
their customers.

What is sustainability? Water utilities 
are faced with significant challenges 
in providing a safe, adequate supply 
of quality water to existing and future 
customers. In addition to concerns 
related to aging water infrastructure, 
water utilities must address challenges 
stemming from climate change, 

population fluctuations, economic 
development, energy costs, and 
environmental concerns. To address 
these challenges, the water industry 
is recognizing that an integrated 
approach that focuses on sustainable 
practices is critical.

The CTAWWA Sustainability 
Committee identified the following 
possible approaches to assist member 
utilities in moving forward with 
sustainable practices:
• Collect and share sustainable best 

practices;
• Conduct sustainability-related 

workshops and/or discussions;
• Develop Public Service 

Announcements (PSAs) on topics of 
sustainability for dissemination to 
statewide media;

• Produce brochures on water suppliers’ 
sustainable practices to be used by 
individual suppliers if desired;

• Provide tidbits of sustainability-related 
information that can be shared through 
individual water suppliers’ websites, 
Facebook pages, bill inserts, etc.;

• Develop asset management guidelines 
for Financial, Infrastructure, and 
Enterprise aspects so that utilities can 
better serve their customers; 

• Develop a succession planning toolkit 
that would assist utilities in replacing 
their aging workforce; and 

• Create internship opportunities by 
creating a talent pool that utilities 
could recruit employees and assist 
them in developing their skills and 
abilities to fill needed roles.

Anyone wishing to get involved with  
the Sustainability Committee should 
contact Chairperson David Kuzminski  
at the Portland Water Division, at  
33 East Main St., Portland, Connecticut  
06480. Phone: (860) 342-6769 or  
email: dkuzminski@portlandct.org. 

CTAWWA Sustainability Committee

Potable and Process Water Treatment

Coyne Environmental is uniquely positioned with the most comprehensive  
collection of treatment options available to assist the potable and process water  

treatment industries in meeting your specific goals.

www.coyneenvironmental.com

Products and Services Provided

❚ Complete Product Line 

❚ Coagulation / Flocculation 
Evaluations

❚ Corrosion Control & Coupon Testing

❚ Chemical Feed System 
Design Assistance 

❚ Enhanced Coagulation Studies

❚ On-Site Testing Capabilities

❚ Polymer Application Evaluations

❚ Distribution System Sample 
Analysis

Coyne Chemical Environmental Services, 3015 State Road, Croydon, PA 19021     215-785-3000
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More than 130 water industry professionals attended 
the 45th Annual CTAWWA/CWWA Conference 
at the beautiful Woodstock Inn in Vermont. 
The conference provided opportunities to attend 

technical sessions on a variety of issues and network with industry 
colleagues, including many new faces in the industry. A big thanks 
to the Associates Committee and generous sponsors for their 
support in making this a wonderful event. 

The opening luncheon, sponsored by the Associates Committee, 
featured Simon Pearce, the founder of Simon Pearce Glass, who 
talked about learning his craft in his homeland of Ireland and glass 
houses throughout Europe. 

A chance meeting with David Rockefeller led him to Quechee, 
Vermont, where he established his world-renowned glass blowing 
company in an old woolen mill, harnessing the power of the 
Ottauquechee River for hydroelectric power. 

His passion for his craft inspired several attendees to visit The 
Mill at Simon Pearce to see the glassblowing operation, sample 
the fresh farm to table food at the restaurant, and purchase some 
of the wonderful glass products. Chris Hodgson of DN Tanks, on 
behalf of the Associates Committee, welcomed Simon and made a 
donation in lieu of a speaking fee to Love Your Brain Foundation, 
a charity founded by the Pearce family to support individuals who 
have experienced traumatic brain injury.  

Following the luncheon, Martha Segal, AWWA’s Vice President, 
updated attendees on AWWA’s activities, followed by the 
annual legislative update from Betsy Gara, Maureen Westbrook, 
Connecticut Water and Lori Vitagliano, Regional Water Authority. 
Other speakers covered a wide range of important topics, including 

water quality, lead issues in the wake of the crisis in Flint, Michigan, 
water utility staffing challenges, risk management, tank siting, dam 
improvements, pesticides and herbicides in groundwater, lake water 
quality, and small system financial and asset management planning. 

Everyone agreed that the speakers were excellent and covered a 
number of topics critical to water utility operations. Attendees  
also received Training Credit Hours. Thank you to the many 
speakers from the utilities and our consulting partners who  
shared their knowledge and expertise! 

In addition to the technical sessions, CTAWWA and CWWA 
formally installed their new officers and board members and 
thanked their outgoing board members. The industry also 
recognized some incredibly deserving individuals at the awards 
dinner, including Bob Wesneski, who was presented with the  
Fuller Award, and Kathy Fortin, who received the New England 
Water Works Association Leadership Award. (See articles on these 
award recipients on page 43 in this issue).

Following board meetings and additional technical sessions, 
attendees engaged in some friendly competition with colleagues 
on the golf course or the bocce field. This year, 36 individuals 
participated in the golf tournament with Fred Rogers,  
Southington Water, winning the men’s low gross; Maria Baral 
winning the women’s low gross; and Tom Bedus of Neptune 
Technology winning Low Net – Overall.

The conference closed with the popular Water For People 
SMARTS Game that pits the Section and CWWA in a stiff 
competition of trivia, with all the proceeds going to Water  
For People. This year, CTAWWA walked away with the  
winning trophy!  

45th CTAWWA/CWWA Annual Conference a Hit!

1. 3.2.

4.
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45th CTAWWA/CWWA Annual Conference a Hit! Woodstock Inn & Resort, Woodstock,  VT
May 25 - 27, 2016

Bocce Tournament Sponsors:
Environmental Partners Group, Inc.
Harper Haines Fluid Control
HD Supply Waterworks
McWane Ductile
New England Instrument Service Associates, Inc.
Snyder Civil Engineering, LLC

Golf Tournament Hole Sponsors:
AQUA Solutions, Inc.
Badger Meter
CDM Smith
DN Tanks
Harper Haines Fluid Control
Hazen and Sawyer
McWane Ductile
Mueller Company
Neptune Technology Group, Inc.
New England Instrument Service Associates, Inc.
Snyder Civil Engineering, LLC
Tighe & Bond
Woodard & Curran

THANK YOU to all our  
2016 conference sponsors!

Photos by Kathy Fortin.

1. Tom Loto presents the CTAWWA Chair plaque  
to Steve Rupar

2. Simon Pearce, Associates Committee luncheon speaker
3. John Herlihy of Aquarion Water Company,  

at Wednesday’s technical session
4. Beautiful Woodstock Inn

8.

5.

7.

6.

5. Heather Doolittle of Tighe & Bond,  
at Thursday’s technical session

6. John Hudak takes over CWWA President position  
from Steve Pratt

7. Members of CTAWWA Board with AWWA VP Martha Segal
8. Wednesday’s awards banquet
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CWWA 
Legislative Update

Public Act 16-137 (HB-5540)  
An Act Concerning The State Water Plan  
This act addresses concerns with the approval process 
for the State Water Plan. By law, the Water Planning 
Council (WPC) must prepare a State Water Plan by 
July 1, 2017, and submit it to the Energy & Technology, 
Environment, Planning & Development, and Public Health 
committees by January 1, 2018. The act eliminates a 
requirement that the legislative committees hold a joint 
public hearing on the Plan within 45 days after the start 
of the 2018 regular legislative session and submit it to the 
legislature for approval, modification, or disapproval. 
It instead allows the committees to hold the public 
hearing and either (1) submit the Plan to the legislature 
for approval, or (2) if they disapprove it, return the 
Plan with any recommended revisions to the WPC 
for revision and resubmittal to the committees. 
Under the bill, the State Water Plan takes 
effect when the legislature adopts it by an 
affirmative vote. Further, if the legislature 
disapproves the Plan, it must be returned 
to the WPC for revision and resubmission 
to the committees of cognizance as 
described above. The act allows the WPC 
to resubmit the Plan for approval in a 
subsequent legislative session instead of 
within 90 days after the disapproval as 
under current law. Under the act, if the 
legislature fails to adopt the State Water 
Plan within two years after the date it was 
originally submitted, the Plan must be 
forwarded to the Governor for adoption 
or rejection. Effective date: October 1, 2016. 

Public Act 16-4 (HB-5350) 
An Act Concerning the 
Department of Public Health’s 
Recommendations on 
Fluoridation of the Public 
Water Supply  
The act reduces the mandated fluoride 
content of the public water supply. 
Specifically, it requires water systems 
serving at least 20,000 people to add 
a measured amount of fluoride to the 
water supply to maintain an average 
monthly fluoride content that is no 

NEW LAWS AFFECTING THE WATER INDUSTRY
Although this was a short session, there was a lot of discussion about water issues. Fortunately, working with our members, colleagues, 
and other stakeholders, CWWA was successful in advocating on behalf of the water industry to kill bills that would have negatively 
impacted public water supplies in Connecticut. We also helped win passage of bills that address operational issues, such as fluoride 
treatment levels. Here is a summary of bills that were adopted and signed into law by Governor Dannel P. Malloy:

more than 0.15 milligrams per liter (mg/L) different 
from the U.S. Department of Health and Human 
Services’ (HHS) most recent recommendation for 
optimal fluoride levels in drinking water to prevent 
tooth decay (currently 0.7 mg/L). Current law 
requires that the public water supply’s fluoride 
content be between 0.8 and 1.2 mg/L. A “water 
company” is an individual, municipality, or other 
entity that owns, maintains, operates, manages, 
controls, or employs any pond, lake, reservoir, 

well, stream, or distribution plant or system that 
supplies water to two or more consumers  
(i.e., service connections) or at least 25 people, 
on a regular basis. Effective date: October 1, 2016. 

Public Act 16-88 (SB-90)  
An Act Concerning  
Water Main Grants  

By law, DEEP may require municipalities 
to provide long-term potable water to 
people whose water is contaminated. 
Municipalities not responsible for the 
contamination may apply to DEEP 
for a grant to design and construct 
facilities to provide the water. Under 
current statute and DEEP regulations, 
for projects that provide capacity 
beyond what is necessary for the 
polluted area, DEEP generally reduces 
the total construction cost amount 
eligible for a grant. The reduction is 
based on a formula that takes into 
account a project’s total cost and the 
additional proposed capacity (Conn. 
Agencies Regs. § 22a-471-1). The act 
prohibits DEEP from reducing the 

grant amount for a project in any 
area of a municipality next to a 
state Superfund Priority List site 
where a water line extension has 
been installed by a municipal or 
private water company. Under the 
act, if the municipality upgrades 
the minimum size water main 
needed to address the pollution 
for fire flow or public water supply 
purposes, it is responsible for 
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paying only the incremental cost  
(i.e., amount in excess of what is needed 
to fund the minimum size water main). 
The act specifies that the incremental 
cost may be funded by the water 
company; another person, or available 
local, state, or federal funds. Also, under 
the act, the water main size increase 
for public water supply purposes must 
be consistent with an adopted plan of 
conservation and development.  
Effective date: Upon passage. 

Public Act 16-89 (SB-230)  
An Act Concerning Technical 
and Conforming Revisions to 
Environment-Related Statutes  
This act makes numerous unrelated 
changes to environment-related statutes, 
including requiring a person applying 
for a permit from DEEP to (1) conduct 
regulated activity in a wetland, or (2) 
dredge, erect structures, or place fill in 
state waters waterward of the coastal 
jurisdiction line, to provide notice to 
landowners whose property is located 
within 500 feet from the property line of 
the property where the proposed activity 

will occur. By law, the applicant must 
already publish notice in a newspaper of 
general circulation in the affected area 
and notify the chief elected official of the 
municipality where the proposed activity 
will occur. The notice must include 
information on the proposed activity 
and state that the permit application is 
available for inspection at DEEP.  
Effective date: Upon passage. 

Public Act 16-61 (SB-300)  
An Act Concerning New Britain 
Water Company Land  
The act requires New Britain, within 
180 days after the act’s passage, to 
commission an independent third-party 
environmental study of the potential 
impact of New Britain changing the use 
of the city’s water company-owned Class 
I and Class II land to allow the lease 
of 131.4 acres owned by New Britain 
(the “0 Biddle Pass” in Plainville) for 
extracting stone and other minerals. 
The Water Planning Council (WPC), 
in consultation with the Council on 
Environmental Quality (CEQ), must 
approve the party conducting the study. 

Among other things, the act: 1) specifies 
the required components of the study; 
2) requires the third party to report on 
its study, and WPC and CEQ to review 
the report and submit written comments 
to New Britain, which must then hold a 
public hearing; and 3) requires the WPC, 
in consultation with the CEQ, to report 
on these matters and the councils’ 
recommendations to the Environment 
and Public Health committees.  
Effective date: Upon passage.

Public Act 16-197 (SB-288) 
An Act Concerning the 
Department of Public Health’s 
Recommendations on The 
Expansion and Construction  
of Water Systems  
This act revises the process for issuing 
certificates of public convenience and 
necessity for water companies seeking 
to expand or construct their systems. 
Among other things, it: 1) requires 
certain water companies to obtain the 
certificate from the Department of 
Public Health (DPH), instead of both 
DPH and the Public Utilities Regulatory 

“The act allows the WPC to resubmit the Plan for approval in a 
subsequent legislative session instead of within 90 days after the 

disapproval as under current law.”
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Authority (PURA); 2) exempts state 
agencies from the $100 certification fee 
for residential water systems; 3) under 
certain conditions, requires PURA to 
determine if a water system owner has 
sufficient financial resources to provide 
adequate service and operate reliably 
and efficiently; and 4) correspondingly 
eliminates the requirement that PURA 
adopt regulations on the certificate 
process and allows, rather than requires, 
DPH to adopt them.  
Effective date: October 1, 2016. 

Public Act 16-2 (SB-501,  
May Special Session)  
DPH Administrative Fees  
Section 17 of the adopted state budget 
includes language requiring DPH to 
report to various committees concerning 
the expenditures necessary to ensure 
the continued administration of safe 
drinking water standards, among other 
requirements, does not result in a fiscal 
impact to the agency.  
Effective date: July 1, 2016.

Public Act 16-57 (HB-5481)  
An Act Concerning Phosphorus 
Reduction Reimbursements to 
Municipalities  
The act expands eligibility for increased 
Clean Water Fund grants to eligible 
municipal phosphorus removal projects 
meeting certain criteria. Under current 
law, municipalities that enter into 
contracts for eligible phosphorus 
removal projects by July 1, 2018 qualify 
for a Clean Water Fund grant of 50% 
of phosphorus removal costs, rather 
than 30% for other nutrient removal 
projects (i.e., nitrogen or phosphorus 
removal). The act extends eligibility for 
these increased grants to municipalities 
entering into eligible phosphorus 
removal projects (1) any time prior to the 
act’s effective date, or (2) before July 1, 
2019. Under current law, eligible projects 
are those that result in phosphorus 
levels at or below 0.2 milligrams per liter 
of effluent discharge. The act instead 
requires that an eligible project result in 
a level (1) at or below 0.031 milligrams 
per liter, and (2) specified as the 
municipality’s permitted average monthly 
effluent total phosphorus limit. Under 
the act, these funding provisions do not 
affect any discharge permit requirements 
or schedules. The act also eliminates 
a requirement that the Department of 
Energy and Environmental Protection 
prioritize project funding based on 

permitted phosphorus discharge limits 
and the amount of phosphorus  
removed each year.  
Effective date: Upon passage. 

Public Act 16-199 (SB-301)  
An Act Modifying  
the Thresholds for  
Mandatory Reporting  
of Environmental Spills  
The act requires the Department of 
Energy and Environmental Protection 
(DEEP) commissioner to adopt 
regulations specifying numerical 
thresholds for reporting to DEEP 

discharges, spills, or other releases 
of specified substances, materials, 
and waste. A person responsible 
for a release must report it under 
the act if it exceeds the applicable 
threshold. Current law requires 
anyone responsible for these events to 
report them to DEEP if the released 
substance, material, or waste may 
threaten human health or the 
environment, regardless of the amount. 
They must continue to do so under 
the act until the effective date of the 
regulations setting the thresholds.  
Effective date: October 1, 2016. 

That’s right! The Quick Cam® Rapid Seal Repair Clamp features a double range 
body, allowing a substantial reduction in inventory. No need for extra on-hand sizes 

for repairing breaks, holes and splits in water and sewer piping.

But that’s not all. Check out these features:
High Performance = Bigger Safety Factor

Slide On -Slide Off Lugs = Low Profile Under Pipe
Stainless or Ductile Lugs = Your Choice

Rapid Seal = Faster Stop of Leak and Easier to Install

Contact us for complete information.  
Email sales@tps.us or phone 716-372-0160.

CLAMP DOWN ON
INVENTORY COSTS!
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Regulatory Watch

EPA recently published the Water Infrastructure 
and Finance Innovation Act (WIFIA) Information 
Collection Request and draft application materials 
for public comment. The comment period runs until  

July 22, 2016. The collection of information is necessary in order 
to receive applications for credit assistance pursuant to the 2014 
Water Resources Reform Development Act (WRRDA) section 
5021, Water Infrastructure Finance and Innovation Act (WIFIA) 
of 2014. The purpose of the WIFIA program is to provide federal 
credit assistance in the form of direct loans and loan guarantees 
to eligible clean water and drinking water projects. 

Clean Water State Revolving Fund Allotment Report
EPA released the Review of the Allotment of the Clean Water State 
Revolving Fund (CWSRF) Report to Congress on May 24. The report 
presents the results of EPA’s review of the current CWSRF 
allotment and its adequacy to address the water quality needs 
of eligible states, District of Columbia, and U.S. territories. EPA 
prepared this report in response to Congress’s request under 
section 5005 of the Water Resources Reform and Development 
Act (WRRDA) of 2014.

Drinking Water Health Advisories for PFOA and PFOS
Based on the latest science on two chemical contaminants 
called PFOA and PFOS, EPA has released drinking water 
health advisories to provide water utilities, state, tribal, 
and local officials with the most up-to-date information 
on health risks associated with these chemicals and the 
appropriate steps to take to address PFOA and PFOS, if 
needed. EPA’s assessment indicates that drinking water 
with individual or combined concentrations of PFOA and 
PFOS below 70 parts per trillion is not expected to result 
in adverse health effects over a lifetime of exposure. These 
levels reflect a margin of protection, including for the 
most sensitive populations. For most people, exposure to 
PFOA and PFOS has come through food and consumer 
products. But drinking water can be an additional source 
of exposure in the small percentage of communities 
where these chemicals have contaminated water 
supplies. This is typically a localized issue associated 
with a specific facility – for example, in communities 
where a manufacturing plant or airfield made or used 
these chemicals. 

WIFIA Public Comment Period Is Open

LEGGETTE, BRASHEARS & GRAHAM, INC.
Professional Groundwater and Environmental Engineering Services

• Water Supply Plans
• Well Rehabilitation
• Groundwater Exploration
• Level A Mapping

• Well Designs
• Diversion Permits
• Engineering Services

CONNECTICUT OFFICES

	 	Offices	Nationwide		|		Toll	Free	877.959.7800		|		www.lbgweb.com

Shelton,	CT						 203.929.8555
Farmington,	CT	 860.678.0404



SAVE THE DATE!

CWWA & CT Section AWWA Fall Conference 2016
October 18, 2016, 8:30 a.m. – 2:00 p.m. | Aqua Turf, Plantsville, CT

Sponsorships Available!
To help you highlight your organization with water industry professionals,  
we have conference sponsorship opportunities available. 

The sponsorship provides you with the following: 
• Signage at registration desk and by buffet table;
• Signage at each conference table;
• Space for handouts at conference registration table;
• Acknowledgement from podium during welcoming remarks;
• Company name/logo on conference program and registration form; and
• One complimentary registration.

CWWA Supporters & CTAWWA Members – $475 | Non-Supporter/Section Members – $575
To reserve your sponsorship – Contact: Betsy Gara, gara@gmlobbying.com or 860-841-7350 by August 13, 2016.

The CWWA/CTAWWA Fall Conference is widely attended by water industry professionals from throughout 
Connecticut! Speakers include high ranking public officials and industry representatives. Last year, more than 
175 water industry professionals attended the event!  

SAVE THE DATE!

3rd Annual 
Kevin T. Walsh 
Memorial Golf Tournament
Lyman Orchards Golf Course | Friday, September 23, 2016

Register online at www.ctawwa.org

KTW
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A lot has happened in the past 25 years. But one 
thing that hasn’t changed is the Regional Water Authority’s 
commitment to youth education. This past school year, 
the Authority’s Whitney Water Center celebrated 25 years 
of providing water science education programs to schools, 
camps, and other organized groups in their water district.

“Water is one of our most precious, yet endangered, natural 
resources, which is why we offer environmental education 
programs that teach people how their actions affect ecological 
quality,” Larry L. Bingaman, President and CEO of the 
Regional Water Authority, said. “The 25th anniversary of our 
Whitney Water Center is an exciting opportunity to celebrate 
environmental education with the communities we serve.”

The mission of the Whitney Water Center is to create an 
educated constituency for clean water by increasing public 
understanding of how the Authority defines water quality, 
how they are preserving it, and how they are working to 
improve it. By presenting programs that stress enjoyable 
hands-on learning, the water center hopes to create “informed 
consumers” who see the relationship between human activities 
and ecological impacts, enabling them to make intelligent 
decisions regarding the future of our environment. 

The original idea for education was to outfit a service van as 
a mobile environmental education laboratory and classroom 
on wheels. The van would travel to various schools and 
watersheds and provide experiments, lectures, investigations, 
etc. There would even be a roll out canvas canopy to protect 
students and equipment during inclement weather. But this 
would only work in warmer weather months, so it was back to 
the drawing board.

In the late 1980s, planning began on a water science 
education center that would be open to schools in the 
water district. Its purpose was to provide a hands-on 

25 Years of Youth Education
learning facility for water and the natural environment for 
elementary school students and for science teachers. At 
the time, elementary school children, especially those in 
the New Haven Schools, had few hands-on science learning 
opportunities. A water center would provide science teachers 
and students a laboratory and programs where learning by 
hands-on experiments with water would raise awareness and 
understanding of this precious, taken-for-granted resource.

The building chosen to house the classrooms was a former 
office building, built in the 1880s, of the Whitney Arms 
Company complex. It is located below the Lake Whitney 
dam near Whitney Avenue. After significant renovation work, 
the water center opened for business in the fall of 1980; 
3,428 elementary school students and teachers took part in 
programs offered by the center that first year. The three most 
popular programs were Water Wizards (physical properties 
of water), the Magic of Microscopy (a microscopic look at life 
in the Mill River), and Discovery Hikes through nearby East 
Rock Park. All programs were and still are free to schools and 
groups in the Authority’s district.

Three years later, with a grant from a local foundation, 
the water center started providing classes at area schools. 
Interns from the education program at the University of New 
Haven took the programs on the road. This proved to be very 
popular, especially as school busses for field trips became 
less available. 

Today, the Regional Water Authority offers a wide variety 
of water science programs for school classes, scouts, and 
other groups. The Authority’s educator, Lisa DiFrancesco, 
teaches some programs at the water center, but she takes 
most programs to area classrooms. Programs include hands-
on presentations, water science loan boxes, and Project 
WATER, a water quality testing program for students in sixth 
through eighth grades.

Water science programs offered through the Whitney Water 
Center have evolved over time to keep pace with the state 
education standards. Current offerings include something 
for every grade level: building a distribution system out of 
PVC pipe and seeing how communities use water for younger 
children, exploring the water cycle, properties of water, and 
conservation for older children, and pollution prevention 
and microscopy for upper elementary and middle school 
students. Loan boxes cover many of the same programs that 
the Authority’s educator presents to students, but also allow 
students to spend more time exploring the concepts of density, 
properties of liquids, weather, and watersheds.

To celebrate this anniversary, the Authority adopted 
Common Ground High School in New Haven, providing this 
charter school with monetary assistance and working with 
teachers to show students the real world applications of what 
they are learning in the classroom. In honor of the teachers, 
without whom 25 years of education would not have been 
possible, the RWA awarded five mini-grants to educators in 
the region. The grants will enable teachers to try out creative 
teaching techniques and buy enriching teaching materials not 
provided for in their schools’ budgets to further their students’ 
learning in water science. 
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The Regional Water Authority recently adopted New Haven’s 
Common Ground High School, a unique learning environment on a 20-acre 
campus where students focus on local and global environmental issues. The 
adoption celebration included a campus tour hosted by Common Ground 
students, remarks of support from New Haven Mayor Toni Harp, and an overview 
of the RWA’s commitment.  

 Educating tomorrow’s leaders is a key to economic growth as education opens 
the door to endless opportunities and broadens horizons. When the business 
community becomes intertwined within the education process both the students 
and businesses benefit. 

 The partnership is multi-faceted. During the next two years and beyond, 
the RWA is looking forward to serving as guest teachers; discussing career 
opportunities with members of Common Ground’s Green Jobs Program; inviting 
Common Ground students to job shadow RWA staff; providing teacher support as 
needed; providing a summer internship program; and continuing its water careers 
summer camp program. 

 We are hopeful that other businesses will be inspired to adopt schools as well! 
If I can serve as a resource as your organization considers a similar partnership, 
please feel free to reach out to me directly at lbingaman@rwater.com. 

RWA Adopts  
Common Ground High School
By Larry Bingaman, President & CEO, South Central Connecticut Regional Water Authority

Creating Works of Life

We work where promise meets solid ground, 
taking the intricacies of what has been imagined 

and bringing it to life for our communities.

We create works of life where we...

Live Play Work

ENGINEERS SCIENTISTS PLANNERS

Connecticut • Massachusetts • Rhode Island • South Carolina

www.fando.com 800.286.2469

KEEPING COMMUNITIES SAFE

Rudy Caparros, Jr.
Sales Manager
(800) 543-6603
sales@tgotech.com
www.tgotech.com

The Stephen B. Church Company
Ground Water Specialists Since 1886

www.sbchurchco.com
49 Great Hill Road, Oxford, CT

203-888-2132

Gravel well construction
Well rehabilitation
Well repair
Pump performance testing and evaluation

Sales, installation, and maintenance 
of turbine and submersible pumps

Well video services
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The law firm of Carmody, Torrance, 
Sandak & Hennessey, LLP has outlined 
several new state laws that will require 
employers to take action:

Connecticut ‘Bans the Box’ 
Effective January 1, 2017, employers 
will be prohibited from inquiring about 
a prospective employee’s prior arrests, 
criminal charges, or convictions on an 
initial employment application unless: 
(1) the employer is legally required to do 
so, or (2) a security or fidelity bond or an 
equivalent bond is required for the posi-
tion for which the prospective employee is 
seeking employment. Public Act 16-83.

New Connecticut Law Will  
Require Certain Employers  
to Establish IRAs for Employees 
A new law creates the Connecticut 
Retirement Security Authority and 
authorizes it to establish a program 
requiring certain private sector employers 
to establish Roth Individual Retirement 
Accounts (IRAs) for their employees 
(Roth IRAs are after-tax IRAs). The 
employees, unless they opt out, will be 
required to contribute 3% of their wages 

to a Roth IRA. “Qualified Employers” 
must automatically enroll “Covered 
Employees” into Roth IRAs no later than 
60 days after the employer provides the 
employee with the informational material 
on the program. Covered Employees 
may opt out of the program by electing a 
contribution level of zero.

“Qualified Employers” are those who 
employ at least five employees who 
were paid at least $5,000 in wages in 
the preceding calendar year. “Covered 
Employees” are those who have worked 
for a qualified employer for at least 120 
days and are at least 19 years old.

Exempt employers are those who 
maintain a retirement plan recognized 
under the Internal Revenue Code, such 
as 401(k), 403(b), or 401(a) pension 
plans. Those employers are exempt 
from the requirements to provide the 
informational material and automatically 
enroll Covered Employees.

The effective date is January 1, 2018, 
with many details yet to be established 
by the newly created Authority. We will 
continue to monitor and inform you 
of future developments. May Special 
Session, Public Act 16-3.

Connecticut FMLA Broadened to  
Cover Military ‘Qualifying Exigency’ 
Effective immediately, the Connecticut 
Family & Medical Leave Act (FMLA) 
allows an eligible employee to take up to 
16 weeks of leave during any 24-month 
period because of any “qualifying 
exigency,” as determined under the 
federal FMLA, arising out of the fact that 
the spouse, son, daughter, or parent of 
the employee is on active duty, or has 
been notified of an impending call or 
order to active duty in the armed forces. 
Public Act 16-195.

Employers May Pay on a  
Bi-Weekly Basis Without Prior 
Department of Labor Approval 
Effective immediately, Connecticut 
employers may now pay their employees’ 
wages on a bi-weekly basis without having 
to obtain approval from the Connecticut 
Department of Labor. Public Act 16-169.

Employers May Use  
Payroll Cards to Pay Employees 
Effective October 1, 2016, employers 
may pay their employees through “payroll 
cards,” provided that the employee 

Labor & Employment Law Alert: 

New Connecticut Laws
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is notified of the option of receiving 
wages, salary, or other compensation 
by direct deposit or by negotiable 
check. The employee must voluntarily 
and expressly authorize, in writing or 
electronically, that he or she wishes 
to be paid with a payroll card. The 
decision must be made by the employee 
without any intimidation, coercion, or 
fear of discharge or reprisal from the 
employer. Employers cannot require 
payment through a card as a condition of 
employment or for receiving any benefits 
or other type of remuneration. Also, the 
card must be associated with an ATM 
network that ensures the availability of a 
substantial number of in-network ATMs 
in the state, employees must be able to 
make at least three free withdrawals per 
pay period, and none of the employer’s 
costs for using payroll cards can be 
passed on to employees.

The new law also allows employers, 
regardless of how they pay their 
employees, to provide them with an 
electronic record of their hours worked, 
gross earnings, deductions, and net 
earnings (i.e., pay stub) provided the 
following requirements are met: (1) the 
employee explicitly consents; (2) the 
employer provides a way for the employee 
to access and print the record securely, 
privately, and conveniently; and (3) 
the employer incorporates reasonable 
safeguards to protect the confidentiality 
of the employee’s personal information. 
Employers also may pay employees 
through direct deposit upon an 
employee’s written or electronic request. 
Public Act 16-125.

Carmody, Torrance, Sandak & Hennessey is a 
state-wide law firm with offices in Waterbury, 
New Haven, and Stamford. The firm regularly 
counsels private and public employers on all 
aspects of the employment relationship.  
Feel free to contact them directly at  
www.carmodylaw.com. 

“Effective January 1, 2017,  
employers will be 

prohibited from inquiring 
about a prospective 

employee’s prior arrests, 
criminal charges, or 

convictions on an initial 
employment application.”

PO Box 9154
Noank CT 06340

When an ordinary 
diver isn’t enough...

Shoreline Diving  
Services, Inc.

Email: kanecbk@comcast.net 
Ph: 860-460-3664
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If your organization already has a presence on Facebook you 
can cost effectively expand your digital outreach by paying for 
your posts to go beyond your own page’s followers. 

Connecticut Water has had good success in ‘boosting’ 
Facebook posts to a targeted audience. Boosting is 
Facebook’s term for advertising. When an organization 
advertises on Facebook, they are paying for their information 
to appear on users’ Newsfeeds, the main part of the Facebook 
screen that includes the posts of those who you ‘Like’. It’s 
prime screen real estate as that is where most Facebook users 
spend the majority of their time.

Last March, ABC News broadcast a story on Good 
Morning America about thieves posing as utility workers. In 
the story, a reporter posed as a ‘fake water utility worker’ to 
see how many people would let him into their homes. Sadly, 
the results were not surprising, as 6 of 7 homeowners let him 
in to check their water pressure.

We saw an opportunity to share the ABC News Facebook 
post about that story with our own customers and remind 
them of our Customer Protection Program, Be Sure Before You 
Open the Door, created to thwart imposters posing as utility 
workers. (For more on Connecticut Water’s program, see the 
Summer 2015 issue of InFlow-Line.)

Once we shared the post on our page, we clicked the 
‘Boost’ button to promote the post onto the timelines 
of Facebook users within the audience that we targeted. 
Facebook allows audiences to be targeted by geography, 
gender, age, and interests. For our post, we targeted men and 

women over the age of 21 within our service area communities. 
Once the audience, start and end date, budget, and 

payment method for the campaign have been set, just click the 
‘Boost’ button. We set a budget of $150. The boost will begin 
after Facebook has reviewed the advertisement to ensure that 
it meets its guidelines. Facebook’s website says approval can 
take up to 24 hours, but in our experience it is rarely more 
than an hour. 

It is always helpful to have a photo, graphic, or other visual 
for a boosted post as it more engaging when users see it on 
their timeline. In our case, it was a shared post from ABC 
News so it had a good visual.

We used a ‘Shared’ post for our example, but we have 
also had good success promoting posts about construction 
activities that will disrupt traffic, community engagement, and 
Value of Water posts. 

The results from the boosted post about our customer 
protection program with a budget of $150:
• A total of 18,930 Facebook users were reached (11,014 

through the paid boost and 7,376 through normal  
‘organic’ channels)

• Of those who were reached through the paid boost:
• 288 shared the post on their own pages
• 255 ‘liked’ the post
• 115 clicked the link to a news story done by Fox61 on our 

Customer Protection Program
• 13 comments
• 5 liked Connecticut Water’s Facebook page 

Outreach with
‘BOOSTING’

By Daniel Meaney, Director of Corporate Communications, Connecticut Water Company
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The end result – we were able to get our information in front 
of 11,000 Facebook users for just over a penny per view. 
Granted, not all 11,000 were interested in the story, but it 
helped to raise awareness of an ongoing problem, with at 
least several hundred who found it useful and responded in 
one way or another when they saw it.

As we continue to try to communicate more with our 
customers about water, expanding beyond traditional bill 
inserts and website information with ‘boosts’ on Facebook  
seems to be another valuable tool to consider. 

“We were able to get 
our information in front 

of 11,000 Facebook 
users for just over a 

penny per view.”

Silver Water Drop Award 
Winner Debbie Ouellette

Silver Water Drop Award  
Winner Mark Anderson

Life Member Award Winner  
Paul Malmrose

Congratulations to this year’s award winners!
Thank you for your service.

CTAWWA Awards Highlights
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DESIGN  |  SALES  |  SUPPORT  |  SERVICE  |  MAINTENANCE PROGRAMS

Fluid Management Systems • Vent-Tech • Rain Bird Industrial Filters • Charlotte • Cla-Val

1010 Washington Boulevard, Stamford, CT 06901
Phone: 203.964.1900   |   Toll Free: 855.364.4100
Fax : 203.964.4900 
info@harpervalves.com   |   HarperValves.com

100+ years of Experience

Clearly Better. 
Dan Johnson
Account Manager

djohnson@badgermeter.com
800-876-3837, Ext. 17224

InFlow-Line Summer 201630



FALL 2016 CTAWWA/NEWWA COURSE REGISTRATION FORM
HOW TO REGISTER FOR CTAWWA/NEWWA COURSES
Part I – Please complete this entire section including daytime telephone, fax, email, and AWWA or NEWWA member number if applicable.  
The address should be your billing address for these courses.
Part II – Please check [ √ ] which course(s) you will be registering for.
Part III - Please indicate the method of payment by checking the appropriate box and filling in the TOTAL FEE box. (NOTE: If you are registering within 2 days of the class add 
a $20.00 late fee.) If you will be paying by credit card, it is very important that you include the card number and expiration date. Please do NOT send registration forms and 
payments to CTAWWA for these classes!

Keep a copy of the course dates and directions then return the completed registration form by mail to: NEWWA, 125 Hopping Brook Road, Holliston, MA  01746-1471.  
Or, fax to NEWWA at (508) 893-9898. If you need further information, please call the NEWWA office at (508) 893-7979.  
PLEASE NOTE: SECURE ONLINE REGISTRATION IS AVAILABLE at www.newwa.org.

PART I – PARTICIPANT INFORMATION
PRINT Name (As you want your name to appear on CEU Certificate) Daytime Phone

Company Fax

Billing Address

City State                                            Zip

Email CT Section / NEWWA Member # (if applicable)

Course Code Course Title Date/Time Member/
Non-Member

WPC117AC Putting The CONTROL Back Into Process Control
The Metropolitan District – 231 Brainard Road, Hartford

September 27, 2016
(9:00 am–4:00 pm)

$190.00/ 
$240.00

BTO217AC The Chemistry, Biology and Physics of Drinking Water Treatment
Regional Water Authority – 90 Sargent Drive, New Haven

October 25, 2016
(9:00 am–4:00 pm)

$190.00/ 
$240.00

DTS217AC The Troubleshooter: Maximizing Your Pumping Efficiency
Regional Water Authority – 90 Sargent Drive, New Haven

November 16, 2016
(9:00 am–4:00 pm)

$190.00/ 
$240.00

PWB217AC Water 101: Understanding Water System Basics
Regional Water Authority – 90 Sargent Drive, New Haven 

November 30, 2016
(9:00 am–4:00 pm)

$190.00/ 
$240.00

WAM217AC Using Asset Management to Ensure Stable & Sustainable Water Utility Operations
Middlesex Corporate Center, 213 Court Street, Wilcox Room – Second Floor, Middletown

December 13, 2016
(9:00 am–12:30 pm)

$140.00/ 
$190.00

WWA317AC Understanding and Complying With the Safe Drinking Water Act
Regional Water Authority – 90 Sargent Drive, New Haven

January 26, 2017
(9:00 am–4:15 pm)

$190.00/ 
$240.00

Add $20.00 late fee if registering within 2 days of the class date ~ ~ ~ ~ ~ 

TOTAL FEE Check here if you have a disability and require accommodations to fully participate.

PART II – COURSE LISTING

Type of Payment

 Check (Payable to NEWWA)    P.O.#                                                                      Master Card/Visa    AMEX
Amount (from TOTAL FEE above)

                                              $
Credit Card #                                                                                                                Expiration Date                                     Signature

PART III – METHOD OF PAYMENT

Cancellation Policy: If you need to cancel, you must contact NEWWA in writing at least two business days prior to the start of the course. If you contact NEWWA within one business day, you will be 
charged 100% of the original course registration fee. This charge is non-refundable and non-transferable. Written refund/credit request made for special circumstances will be considered if received 
within two weeks from the start date of the program. Credit issues are valid for six months from the date of the program.

Fall 2016 Training Schedule
Partnership Courses with NEWWA

The following courses are offered in partnership with the New 
England Water Works Association, a section of the American 
Water Works Association. NOTE: CTAWWA does not accept 
registration for these classes. To register for these courses,  
call NEWWA at (508) 893-7979, or visit their website at  
www.newwa.org.  

Registration fee includes all course materials, breaks, lunch 
(excluding half-day courses), CEUs, and CEU Certificate. All 
courses are approved for CT Certified Drinking Water Operator 
Training Renewal Requirements. Distribution (D), Treatment 
(T), or combined (T&D) applicability is listed for each course. 
Enrollment is limited; please register for courses early. 

Putting the CONTROL Back Into Process Control
CEU: 0.6 CEU; (D and T) 
The Chemistry, Biology and Physics of Drinking Water Treatment
CEU: 0.6 CEU; (T) 
The Troubleshooter: Maximizing Your Pumping Efficiency
CEU: 0.6 CEU; (D)
Water 101: Understanding Water System Basics
CEU: 0.6 CEU; (D and T) 
Using Asset Management to Ensure Stable & Sustainable Water 
Utility Operations
CEU: 0.3 CEU; (D and T) 
Understanding and Complying With the Safe Drinking Water Act
CEU: 0.6 CEU; (D and T) 
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According to the 
Connecticut Attorney 
General’s Office, there 
were 515 reported data 
breaches affecting  
2.5 million Connecticut  
residents in 2015. 
In addition to concerns that 
cyberattacks are used to obtain private 
financial data, federal officials fear 
that cyberattacks could disrupt critical 
infrastructure sectors in ways that 
could have serious ramifications for 
residents and businesses throughout 
the United States. 

The U.S. Department of Homeland 
Security identified water, electric, 
and gas systems as three of the 
16 critical infrastructure sectors 
that must be prepared to address 
cybersecurity challenges. Recognizing 
this, the Connecticut Public Utilities 

Addressing 
Cybersecurity 
Challenges

Regulatory Authority (PURA) released 
a report outlining steps to strengthen 
preparedness for cybersecurity attacks 
in the electricity, natural gas, and water 
sectors. The report and action plan are a 
follow-up to a 2014 PURA report, which 
presented the state with a roadmap to 
support cybersecurity defenses.

“In collaboration with Connecticut’s 
public utilities, PURA has been exploring 
ways to review the adequacy of cyber 
defenses, reaching concurrence on 
standards and holding annual meetings 
with government participants,” 
announced PURA Chairman Arthur H. 
House. “This voluntary collaboration has 
produced new solutions for enhanced 
cybersecurity, public understanding of 
such collaboration and rudimentary 
plans with the electricity, natural gas and 
water sectors. PURA is grateful for the 
cooperation and goodwill the leaders of 
these sectors have demonstrated in the 
public interest.”

 

What are some examples of 
cybersecurity attacks? 
According to Murtha Cullina, LLP, 
which recently held a conference on 
cybersecurity, the following types of 
attacks may be used:
• An advanced persistent threat (APT) 

involves a network attack in which an 
unauthorized person gains access to 
a network and stays there undetected 
for a long period of time. Typically, the 
intention of an APT attack is to steal 
data rather than to cause damage to 
the network or organization. However, 
most cyberattacks are persistent in 
that there is advance reconnaissance 
and planning that goes into the 
execution of the breach.

• Business email compromises (BEC) 
are sophisticated intrusions of 
legitimate business email accounts 
that result in simulated, yet bogus, 
emails that request wire transfers or 
other sensitive data. During the past 
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year, there was a reported loss of  
$1 billion dollars due to business 
email compromise.

• Utility company scammers obtain 
information about a business’s account 
information for electric, water, or 
gas service, and then they proceed 
to contact the business by phone or 
sometimes in person usually at a peak 
operating time and threaten shut-off 
unless the business makes an immediate 
payment. Utilities, however, have a clear 
termination procedure, so any such 
demand for payment is fraudulent.

• Phishing is the attempt to acquire 
sensitive information such as 
usernames, passwords, and credit card 
details (and sometimes, indirectly, 
money), by masquerading as a 
trustworthy entity in an email.

• Ransomware prevents or limits users 
from accessing their own computer 
system. This type of malware forces 
its victims to pay the ransom through 
certain online payment methods in 
order to grant access to their systems 
or to get their data back.

• Tech support scams can involve 
computer pop-ups but more commonly 
telephone calls that purport to be 
from a legitimate company, such as 
Microsoft, seeking access to your 
computer or network claiming to fix 
computer problems or to enhance 
computer performance.

It is critical to monitor your own 
company’s or organization’s network to 
ensure that it has not been infiltrated; 
otherwise, your network could be 
programmed to attack other networks.

PURA’s plan “recognizes the rapidly 
evolving nature of cyber threats to public 
utilities and the need for cooperative, flex-
ible collaboration to strengthen defense 
and consider unprecedented consequenc-
es if or when an attack occurs.” It recom-
mends establishing a monitoring system 
that can “adapt to the changing landscape 
of cybersecurity threats to Connecticut’s 
public utilities.” The plan also notes that 
utilities vary in size and scope of opera-
tions and addressing cybersecurity chal-
lenges must be tailored to accommodate 
these differences. 

The American Water Works 
Association (AWWA) recently issued 
Process Control System Security 
Guidance for the Water Sector, which 
establishes water-sector cybersecurity 
best practices. The report, endorsed 
by the U.S. Department of Homeland 
Security (DHS) and the Environmental 

Protection Agency (EPA), is intended to 
provide water sector utility companies 
with a recommended course of action to 
reduce vulnerabilities to cyberattacks. 

The best practices focus on Supervisory 
Control and Data Acquisition (SCADA) 
Systems and Industrial Control Systems 
(ICS), “practices considered the most 
critical for managing cybersecurity risk in 
the water sector.” Other reports and tools 
have been developed, allowing companies 
to implement a range of security controls 
based on current threats to their systems. 

Based on the discussions and findings 
from the technical meetings, PURA 

will establish a Cybersecurity Oversight 
Program, which will be structured for each 
industry and include annual cybersecurity 
review meetings. The meetings will 
give each company the opportunity to 
explain what it is doing to secure critical 
infrastructure while balancing the cost of 
security against the risks. Based on the 
sensitive nature of the information, it was 
agreed there will be no written reports or 
filings with the agency. State officials will 
assess the effectiveness of the company’s 
cybersecurity program and may request 
that the utility develop and implement 
certain corrective measures. 
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The first week of May is always an exciting 
time for all things drinking water in 
Connecticut. In past years, and once again 
this year, the Connecticut Department 
of Public Health Drinking Water Section 
(DWS) used National Drinking Water 
Week to recognize outstanding individuals 
and organizations dedicated to ensuring 
the safety and adequacy of Connecticut’s 
public drinking water supplies. 

The 2016 National Drinking Water 
Week marks the fourth annual presenta-
tion of three Public Health Drinking Water 
Merit Awards, which the DWS presents 
to deserving individuals and organiza-
tions for their hard work and dedication 
to protecting one of Connecticut’s most 
precious natural resource.  
• The first of these awards was 

presented at an event hosted by 
the Connecticut Water Works 
Association and the CT Section of the 
American Water Works Association. 
The Connecticut Department 
of Public Health (DPH) Deputy 
Commissioner, Janet M. Brancifort, 

CT Department of Public Health  
Recognizes Drinking Water Week

MPH, awarded our fourth annual 
“CT DPH Educational Public Health 
Drinking Water Merit Award.” This 
year’s award was presented to Ms. 
Judy L. Simpanen, Manager, Mystic 
Operations, in recognition of her 
outstanding contributions to the 
drinking water field in the area of 
education.  

• The DPH DWS also presented our 
fourth annual “CT DPH Certified 
Operator Public Health Drinking Water 
Merit Award.” This award is presented 
to a certified public water system 
operator who exemplifies exceptional 
work practices on the job and 
contributions to the health and safety 
of public drinking water. This year’s 
recipient was Mr. Ron W. Black, Chief 
Operator for at least 54 public water 
systems in our state.  

• Lastly, the DPH DWS presented the 
second annual “CT DPH Small Com-
munity Public Health Drinking Water 
Merit Award.” This award recognizes a 
small community public water system, 

serving less than 10,000 people, that 
has made outstanding contributions to 
the field of drinking water in the area 
of water operations and administra-
tion. This year’s award was presented 
to the Putnam Water Pollution Control 
Authority. 

The individuals, companies, and 
organizations graciously accepted these 
awards, and garnered additional praise by 
inviting their local and state officials.

To help celebrate Putnam’s 
achievement, present were State Senator 
Mae Flexer, State Representative Daniel 
Rovero, and the Mayor of Putnam Tony 
Falzarano. In addition, the Putnam 
WPCA Water Operators received special 
recognition from the city for the hard 
work and dedication to ensuring safe 
adequate drinking water to their citizens. 

The Department of Public Health 
thanks all who have participated and 
contributed to Drinking Water Week 
2016, and for raising public health 
awareness about this most precious of 
resource that we enjoy in Connecticut. 

The fourth annual “Celebrate Water” 
event heralding National Drinking 
Water Week was held on April 26 at the 
Legislative Office Building in Hartford. 
CWWA and CTAWWA coordinated the 
event to highlight the water industry’s 
commitment to protecting the quality 
and availability of safe drinking water. 
The event also serves as a wonderful 
way to recognize the achievements 
of students and water industry 
professionals and encourage support for 
careers in the water industry. 

CWWA and CTAWWA awarded three 
general scholarships to the following 
individuals who were selected from a 
talented pool of applicants based on 
academic performance, community 
service, and an essay, with water as a 
central theme: 

Celebrate Water – Today & Tomorrow
• Jon Jennetta (Burlington, CT); 
• Joshua Tellier (Terryville, CT); and
• Elise Huysman (Pawcatuck, CT).  
“The water industry is honored to 
recognize all of these students who 
have demonstrated an appreciation 

for, and understanding of, the 
importance of protecting the state’s 
water resources,” said Guy Russo, 
Middletown Water & Sewer, who 
chaired the event. “There are many 
rewarding water-related careers 
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CT Department of Public Health  
Recognizes Drinking Water Week

which serve a vital role in providing 
residents with a safe supply of quality 
water and protecting the state’s 
natural resources,” Russo said.

The CTAWWA Associates 
Committee presented scholarships to 
students whose family members are 
directly affiliated with the industry. 
Dick Johnson of Utility Service, Inc., 
Chair of the Associates Committee, 
presented scholarships to the 
following recipients: 
• Lauren Bessette (Winsted, CT), 
• Lauren Carver (Middlebury, CT),
• Daniel Gavrilovic (Durham, CT),
• Sean Karasik (Stratford, CT), 
• Dillon Medd (Bedford Hills, NY),
• Holly Olson (Marshfield, MA), 
• Melanie Tedeschi (Southington, CT), 

and 
• Jared Whittier (Wallingford, CT).
The Kevin T. Walsh Scholarship was 
awarded to James Amendola of West 
Haven, CT. “We congratulate all of our 
scholarship winners,” said Russo. “As 
water, health and environmental profes-
sionals, we realize that, in the words of 

President John F. Kennedy, ‘the torch is 
passed to a new generation.’ Our faith in 
you is strong.”

In addition to the scholarships, the 

Connecticut Department of Public 
Health Drinking Water Merit Award was 
presented to Judy Simpanen of Aquarion 
Water Company. 

Photos by Dave Kuzminski

www.franklinmiller.com

Since
1918

Call Toll Free 1-800-932-0599

When other companies’ grinders choke, stall or wear out prematurely, 
Franklin Miller can get you up and running fast with a better, stronger 
swap-out unit!

It’s easy! We can replace the full working end of your major brand 
grinder with a brand new grinder “lower works” featuring “cutter 
cartridges” for a higher level of reliability and durability. So why 
settle for a rebuild of that same old tired unit?

Let’s get something started that lasts!    

Re-NEW Re-NEW Re-NEW . . . Rebuild Rebuild Rebuild ... Replace Replace Replace. Replace... Replace. Replace. Replace... Replace.
SAY GOODBYE TO GRINDER HEADACHES

Whe
Franklin Miller can get you up and running fast with a better, stronger 
swap-out unit!

It’s easy! We can replace the full working end of your major brand 
grinder with a brand new grinder “lower works” featuring “
cartridges
settle for a rebuild of that same old tired unit?

Let’s get something started that lasts! 
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Utility Service Co., Inc.
1230 Peachtree Street, NE
Suite 1100
Atlanta, GA 30309 

For over 50 years Utility Service Group, now SUEZ 
Water Advanced Solutions, has brought innovation to 
customers nationwide. Our sustainable maintenance 
approach and innovative technologies maximize 
asset performance, simplify utility operations and 
deliver peace of mind to our customers.

• PAX Water Mixing
• THM removal systems
• ice pigging
• filter maintenance
• well maintenance

• steel & concrete tank maintenance
• meter maintenance
• distribution system maintenance
• helium leak detection
• biosolids management

advanced water quality solutions

Call your local Water System Consultant Dick Johnson 
for excellent service and results.
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Tunxis Plantation
GOLF COURSE & BANQUET FACILITIES

87 TOWN FARM ROAD, FARMINGTON, CT

TO BENEFIT

CONNECTICUT

FALL GOLF CLASSIC & OUTING

SEPTEMBER 15, 2015SEPTEMBER 13, 2016

AT THE

GOLF TOURNAMENT: 8:00 AM TO 9:30 AM REGISTRATION

 10:00 AM FOUR-PERSON TEAMS, SCRAMBLE FORMAT, SHOTGUN START 
  TEAM AND INDIVIDUAL PRIZES AWARDED

NON-GOLFER OUTING: 1:30 PM CASH BAR, BOCCE & HORSESHOES AVAILABLE

EVENT SCHEDULE: 10:30 AM TO 1:30 PM GOLF COURSE SNACK BAR COOKOUT 
  INCLUDES HAMBURGERS, HOTDOGS, SAUSAGE

 3:00 PM TO 6:00 PM HORS D’OEUVRES & CARVING STATIONS IN PAVILION

 4:00 PM RAFFLES AND AWARDS

$150 PER PERSON 
INCLUDES:
GOLF, FOOD, 

POKER GAME, 
RAFFLE TICKETS

CONTACT COMMITTEE CHAIR WITH ANY QUESTIONS: Alex Cosentino • Telephone: 860-422-3801 • acosentino@themdc.com

Water For People improves the quality of life for people in developing nations by supporting the development of locally sustainable drinking water resources, sanitation 
facilities, and hygiene education programs. Water For People is a registered 501(c)(3) nonprofit organization.

COMPANY NAME:

ADDRESS:                                                                                      CITY: STATE: ZIP:                                     TELEPHONE:

NON-GOLFER: OUTING ONLY - $45 each

PARTICIPANT NAME: EMAIL SHIRT SIZE AMOUNT

$150

$150

$150

$150

HORS D’OUEVRE SPONSORSHIP
Company name on sign at pavilion and in program, two tournament foursomes included. $3,000

COOKOUT SPONSORSHIP
Company name on sign at cookout area and in program, one tournament foursome included. $2,000

COFFEE, DONUTS & DANISH – MORNING REGISTRATION SPONSOR
Company name on sign at breakfast and in program. $500

DRIVING RANGE SPONSOR
Company name on sign at driving range and in program. $500

HOLE SPONSOR
Company name on sign at tee box and in program. $500

RAFFLE PRIZE DONATIONS
Company name in program and announced with item giveaway.

ITEM(S):

REGISTRATION & SPONSORSHIP OPPORTUNITIES  Use the form below or register online: http://ctawwa.org/

Sponsorship Opportunities:

PAYMENT: Please make checks payable to CTAWWA-WFP and mail with completed form to: Rochelle Kowalski, Regional Water Authority, 90 Sargent Drive, New Haven, CT 06511
To use credit card please register online at http://ctawwa.org/ (Golf is listed under events)
Golf registration fee is to cover cost of goods and services provided. 
No portion is to be considered as a donation to Water For People. Benefits for WFP are achieved from sponsorships and raffle ticket sales.

GOLF REGISTRATION (ALL-INCLUSIVE - $150 PER PERSON) PLEASE SUBMIT REGISTRATION BY FRIDAY, AUGUST 26, 2016

Be sure to 

consider rush 

hour traffic for 

traveling!



Complaints regarding discolored 
water prompted one utility to suspect 
that it may have been caused by 
someone opening fire hydrants in the 
city. From time to time, utilities have 
found swimming pool water haulers, 
landscapers, construction contractors, 
and other individuals illegally accessing 

Public Water Supplies in the Summer
water from fire hydrants or reservoirs.  

This can create very serious water 
quality or operational issues. Since 
 back flow prevention devices are 
probably not used when water is illegally 
taken from fire hydrants or reservoirs, 
public water supplies could become 
contaminated from the chemicals, 

fertilizers, or pesticides used in the 
contractor’s business.

Tampering with fire hydrants could also 
damage the hydrants, undermining public 
safety in our communities. Recognizing 
this, Connecticut law protects the safety 
and quality of public water supplies by 
prohibiting fire hydrant tampering and 
taking water from a reservoir as well as 
a number of other activities that could 
compromise water quality and safety. 

Fire Hydrant Tampering & Illegal 
Withdrawals from Reservoirs
Connecticut law prohibits opening, 
operating, taking water from, or 
tampering with a hydrant, or taking water 
from or tampering with a public water 
supply reservoir, without 
(1) legal authority to do so or 
(2)  consent from the water utility,  

municipality, or other entity that owns 
or controls the hydrant or reservoir. 

Violators are subject to a $500 fine 
for a first offense and a $1,000 fine for 
subsequent offenses. The law allows 
violators to pay the fine without having to 
appear in court, in accordance with the 
mail-in procedures for infractions  
and certain violations.

Penalties for Prohibited Activities 
Involving Public Water Supplies
In an effort to protect the quality of our 
public water supply sources, fines of up to 
$500 can be imposed on a person who:
(1) bathes or swims in any public  

water supply, 
(2) washes or allows animals in a  

water supply, 
(3) causes or allows pollution to enter a 

public water supply reservoir, or 
(4) commits any nuisance in a public water 

supply reservoir or its watershed. 
In addition, violators may face up to 30 
days imprisonment.

Irrigation Systems and Other 
Connections 
Recognizing that irrigation systems 
and fire sprinklers pose concerns to 
public water supplies because of cross-
connection issues involving chemicals, 
such as pesticides, herbicides, or 
fertilizers, Connecticut law includes strict 

Safeguarding

Since back flow prevention devices are probably not used when water 
is illegally taken from fire hydrants or reservoirs, public water supplies 
could become contaminated from the chemicals, fertilizers, or pesticides.

800-639-9602
Adams,  MA  01220 www.hollandcompany.com
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By Betsy Gara, CWWAPublic Water Supplies in the Summer
requirements for irrigation systems 
and other connections to public water 
supply systems. 

Under Connecticut law, anyone 
installing an irrigation system or other 
physical connection between the 
distribution system of a public water 
supply system and any other water 
system must notify the water company 
that services the property or building of 
the installation. The installer is subject 
to all rules and regulations of that  
water company.

Under the law, when a permit 
application is filed with a local building 
inspector concerning a project, 
including a change of use or installation 
of fixtures or facilities in a building 
that may affect the performance of, or 
require the installation of, a reduced 
pressure backflow preventer, a double 
valve assembly, or a pressure vacuum 
breaker, the inspector must give written 
notice of the application to the water 
company serving the building within 
seven days of the application’s filing.

After receiving notice, the water 
company must have an evaluation of 
cross-connection protection done by 
a qualified person and notify the local 
building inspector of its determination. 
The law prohibits the inspector from 
issuing a permit or certificate of 
occupancy until any cross-connection 
issue is corrected.

The law also authorizes a local health 
director to issue an order requiring 
the immediate implementation 
of mitigation measures when it is 
determined that an automatic fire 
extinguishing system, irrigation 
system, change of use, installation of 
fixtures or facilities in a building, or 
other physical connection between 
the public water supply distribution 
system and any other water system 
causes an unreasonable injury risk to 
the health or safety of those using the 
water, to the general public, or to any 
public water supply. The mitigation 
measures can include disconnecting 
the system. If a cross-connection with 
the public water system is found, the 
owner of the system may terminate 
services to the premises.

Aircrafts and Reservoirs
Connecticut law prohibits anyone 
from causing or allowing an aircraft 
to land on; take off from; or be 
operated, kept parked, or stored on 
any distribution or storage reservoir 
or on any watercourse tributary 
to a reservoir. Violators face a 

penalty of a maximum fine of $500, 
imprisonment of up to 30 days, or both. 
In addition, CWWA was successful in 
winning passage of legislation in 2008 
authorizing any water company harmed 
by such an aircraft violation to bring a 
civil action in Superior Court to recover 
damages, expenses, and costs.  
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A significant milestone in the State Water 
Plan process was reached on June 2 with 

the approval of a contract for consulting 
services by the Steering Committee 
and the Water Planning Council. 
After soliciting and reviewing 
qualifications, and then reviewing a 
more detailed proposal and scope 
of services, the team of CDM Smith 
and Milone and MacBroom was 
selected as the firm to begin the 
development of the Plan.  

CDM has had experience 
developing state water plans in 
seven other states, as well as a half 
dozen regional water plans. Milone 
and MacBroom has extensive 
experience in water supply planning 
in Connecticut and is the consultant 

selected by DPH to facilitate the 
Water Utility Coordinating Committee 

(WUCC) process. Their experience 
should bring some strong, practical 

tactics to the process in Connecticut and 
help us find common ground on important 

issues being studied.  

Update on the State Water Plan
The project work has been broken 

into two phases: Phase 1 is the Plan 
foundation, covering objectives, a 
condition assessment and priorities. 
Tasks in this phase include stakeholder 
engagement, policy assessment, and 
analytical support and documentation. 
Phase 2 is the development of the 
Plan, covering policies, pathways, 
opportunities, and needs. Tasks 
include stakeholder involvement, policy 
formulation, along with continued 
analytical support and documentation. 
The scope of work for phase 2 has been 
defined, but cannot be contracted until 
additional state funding is released in the 
next fiscal year.

Everyone agrees on the need for 
stakeholder involvement in the process, 
and the project plan includes a number of 
opportunities for that. It will be important 
that CWWA and our members provide 
input throughout the process to ensure 
it is balanced and properly considers the 
needs for public water supply, economic 
development, recreation, and ecological 
health. Please be sure to participate when 
given the chance.  

The Plan is due to be completed by  
July 1, 2017, and there is much work to 
be done. It was acknowledged in the 
consultant’s scope of work that there 
may not be adequate time or resources 
to collect all the necessary data to make 
consensus-based and science-based 
policy recommendations on some issues, 
so in those instances, the Plan may 
instead provide a framework for further 
information gathering and decision making. 

Finally, as noted in the CWWA 
Legislative Update in this issue (see page 
19), CWWA was pleased that changes 
were adopted this session to the approval 
process for the State Water Plan. If the 
plan is not approved by the legislative 
committees or the General Assembly, 
it will be returned to the WPC and the 
stakeholders for revisions. The changes 
also require that there be an affirmative 
action by the legislature to adopt the 
plan, rather than have it be deemed 
approved if there is not timely action by 
the legislature. 

For more information on the plan and 
the process, see the website for the State 
Water Plan at http://www.ct.gov/water/cwp/
view.asp?a=4801&q=574956. 

HEITKAMP, INC.
99 Callender Road • Watertown CT 06795
Phone: 860-274-5468 • Fax: 860-274-5619

HEITKAMP, INC.
99 Callender Road • Watertown CT 06795
Phone: 860-274-5468 • Fax: 860-274-5619

Pipe Rehabilitation—Pipe Protection 
Cleaning & Lining of Existing Pipe 

Exterior Coating & Interior Lining of New Pipe 
Temporary Potable Water Systems 

 
HEITKAMP, INC. 
99 Callender Road 
Watertown CT  06795 
Phone:  860-274-5468 
Fax: 860-274-5619 

Pipe Rehabilitation—Pipe Protection
Cleaning & Lining of Existing Pipe

Exterior Coating & Interior Lining of New Pipe
Temporary Potable Water Systems

Pipe Rehabilitation—Pipe Protection
Cleaning & Lining of Existing Pipe

Exterior Coating & Interior Lining of New Pipe
Temporary Potable Water Systems

CONNEC T WITH US

East Hartford, CT
860-529-7615

New Haven, CT
203-865-2191
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The United States Environmental 
Protection Agency (EPA) recently 
clarified the eligibility of service line 
replacements paid for with DWSRF 
funds. The May 9, 2016 memo states 
that complete service line replacement 
is an eligible DWSRF expense, regardless 
of pipe material and ownership of the 
property on which the service line is 
located. These types of projects may 
be funded if the entity is eligible to 
receive DWSRF funding and all other 
requirements of the Program are met. 

The Drinking Water Section (DWS) 
expects the next call for DWSRF 
projects to be issued in the fall of 2016. 
The Eligibility Applications submitted 
in response to this call will be used to 
develop the projects lists for funding 
for state fiscal years 2018 and 2019. 

The DWS especially encourages 
public water systems with known 

Service Line  
Replacements –  
DWSRF Funding

CT Dept. of Public Health Drinking Water
Treatment and Distribution Certification

Fall 2016
Course  Name Location Day Time Credits

WMT 101
Water Treatment  
and Distribution

20 Church Street
New Haven Campus

Tuesday, Thursday 7:00 – 9:50 PM 6

ENV 110
Environmental  
Regulations

20 Church Street
New Haven Campus

Monday
5:15 – 6:35 PM

(Hybrid)
3

The Fall Semester starts on August 29, 2016 and ends on December 16, 2016.

New students can receive admissions materials by contacting the Admissions Office at 203-285-2010. Continuing students, already 
admitted to the college, can receive registration materials by contacting the Records Office at 203-285-2020. Continuing students may 
also register online at the following address: www.gatewayct.edu.

Questions regarding these courses and the college’s Water Management Program may be directed to  
Professor Wesley L. Winterbottom, P.E., at 203-285-2428, wwinterbottom@gatewayct.edu. 

lead service lines to consider 
submitting an Eligibility Application 
for funding a replacement project 
through the DWSRF Program. For 
more information on the Lead and 
Copper Rule, please refer to Circular 

Letters 2016-07, 2016-09 and 2016-11, 
and the DWS website www.ct.gov/dph/
publicdrinkingwater; or go directly to the 
Lead & Copper Rule page. For more 
information on the DWSRF Program, 
please visit www.ct.gov/dph/dwsrf. 

Summer 2016 InFlow-Line 41



The Connecticut Department of 
Energy & Environmental Protection 

(DEEP) is using a new approach 
called “Integrated Water Resource 
Management” to restore and protect 
water quality based on six key 
elements: Prioritization, Assessment, 

Protection, Alternatives, Engagement, 
and Integration. More information 

can be found in the Integrated Water Resource 
Management Fact Sheet (http://www.ct.gov/deep/lib/deep/water/
integrated_water_quality_management/Integrated_Water_Resource_
Managment.pdf) and from the report, Integrated Water Resource 
Management in Connecticut on their website.

 
Identifying Waters for Plan Development
DEEP has identified preliminary waters for action plan 
development. This list will be refined based on comments  
and other considerations. 

In order to help with public review of these potential 
areas for plan development, DEEP has developed an online 
interactive Story Map to help you understand which areas 

Integrated Water Resource  
Management – A New Approach

are being considered for plan development and why. CWWA 
and individual utilities submitted comments to DEEP and will 
update members regarding this issue. 

CT DEEP Preliminary Waters for Action Plan Development

Industry leaders since 1957

Entering its 3rd  Generation since 1957, Burns Construction 
Company has been setting the standard through partner-

ships with Aquarion Water Company and Connecticut Water 
Company. Burns has also completed countless commercial 

and residential projects.

203-375-1383
WWW.BURNSCONSTRUCTION.COM

•	 Emergency	Repairs	
•	 AVT	Insertion	Valves
•	 Wet-Taps
•	 Service	Taps
•	 Pipeline	Installation	/	All	Sizes
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Robert (Bob) Wesneski, President of Avon Water Company, 
was honored with the prestigious George W. Fuller Award by 
the CTAWWA. Bob’s wife, Camille, and their two sons, Robert 
and Joseph, were on hand at the CTAWWA/CWWA annual 
conference for the surprise announcement. 

The Fuller Award is named after George W. Fuller and is 
presented annually to individuals in water supply management 
and engineering fields who have proven themselves as 
outstanding and extraordinary leaders. This is the highest award 
presented by the industry association and honorees are selected 
by their peers. 

In announcing the award, AWWA’s Martha Segal noted 
that Bob brings a keen engineering eye and common-sense 
approach to discussions on legislative and regulatory 
issues and is a respected voice for the state’s water utilities, 
advocating effectively before the legislature, the Public Utilities 
Regulatory Authority (PURA), and other agencies on issues as 
diverse as water infrastructure replacement, ratemaking, and 
streamflow regulations.

Bob’s dedication is exemplified by his service as a member of 
the Water Planning Council Advisory Group; as an officer of the 
New England section of the NAWC; member of the Connecticut 
Water Works Association’s Legislative Committee; and as a 
Director and Past President of CWWA.

In addition, Bob has an equally impressive history of 
volunteerism outside the waterworks profession, for which he has 
been duly recognized with various awards and citations. For all 
of his accomplishments, Bob remains humble and hardworking. 
Thank you for serving your industry with distinction! 

Kathy Fortin, Laboratory Director for South Norwalk Electric 
& Water, was selected to receive this year’s New England 
Water Works Association (NEWWA) Leadership Award for her 
tireless commitment and energy in supporting the mission and 
activities of CTAWWA.

As CTAWWA Secretary since 2002, Kathy has been an active, 
hands-on member of the board, more than willing to pitch 
in when needed to help keep CTAWWA running smoothly, 
including updating members on Section activities, handling 
member inquiries, and helping to coordinate ATCAVE and other 
events. Kathy has also served on numerous Section committees, 
including the Lab Operations, Education, Communications, 
Source Water Protection, and Website Committees. 

Kathy is 
best known 
for her role as 
the Section 
photographer. 
She has 
beautifully 
captured 
moments from 
association 
events and 
conferences to 
provide us all 
with wonderful 
memories of 
the time, the 
laughs, and the 
issues we have 
shared with our 
colleagues in the 
water industry 
over the years. 
Congratulations 
on a well-
deserved  
honor! 

NEWWA  
Leadership Award

Congratulations to 
This Year’s Fuller 
Award Winner
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Kathy Fortin receives the NEWWA Leadership award 
from Steve Ryan, NEWWA Executive Director.

Above: Martha 
Segal, AWWA VP, 
presents pin to 
Robert Wesneski.
Right: The 
Wesneski family 
on hand for the 
award.

Summer 2016 InFlow-Line 43



Aquarion Water Company recently 
announced the winners of its sixth 
annual Aquarion Environmental 
Champion Awards at a ceremony held at 
Connecticut’s Beardsley Zoo:

Large Business: Pratt & Whitney –  
East Hartford 
One of America’s leading aerospace 
companies, Pratt & Whitney has 
already cut emissions by 36%, water 
use by 72%, and saved about 1 billion 
gallons of water in its manufacturing 
processes alone, and recycles 61% of 
the waste it generates. 

Non-Profit: Jane Goodall Center for 
Excellence in Environmental Studies 
A new and unique partnership of 
Western Connecticut State University 
and The Jane Goodall Institute has 
allowed the Center and faculty to 
collaborate on designing, planting, and 
maintaining a large and ecologically 
sound garden to supply food to local 
food pantries, as well as the student 
cafeteria and campus events. 

Adult: Dick Leavenworth 
For more than 50 years, Dick 
Leavenworth of Woodbury has worked 
tirelessly to protect and conserve 
Connecticut’s clean air and water, fertile 
soils, and healthy flora and fauna. 
Concerned about the impact that 
local development would have on the 
community’s water sources and quality, 
Dick founded the Pomperaug River 
Watershed Coalition, now a national 
model for scientific investigation, 
stakeholder collaboration, community 
education and volunteer engagement.

Student: Anna Bower Richardson  
Anna Bower Richardson, a member 
of Pomperaug Regional High School’s 
Class of 2016, was 11 and still in 
middle school when she launched an 
environmental group called the Youth 
Wildlife and Recycling Foundation to 
clean up and recycle trash. Her efforts 
were successful in helping to purchase 
80 recycling bins to be placed at 
strategic points throughout the town’s 
properties and parks. 

Aquarion Environmental  
Champion Awards

Water, Wastewater, and Infrastructure 
Engineering Projects Throughout   

Connecticut

Middletown, CT   |   860.343.8297   |   www.wright-pierce.com 
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News and Notes

EPA Lifetime Achievement Awards

The U.S. Environmental Protection 
Agency (EPA) presented Lifetime 
Achievement Awards to two 
individuals in Connecticut who are 
well known and well-respected for 
their work on issues related to water 
resources. The awards were presented 
at the 2016 Environmental Merit 
Awards ceremony in Boston. 

Robert Moore has played a major 
role in shaping the environmental 
history of Connecticut. Many of the 
state’s environmental programs, 
including its environmental justice 
policy, water diversion program, 
Brownfield program, pesticide 
management programs, and Superfund 
program, were developed under 
Moore’s leadership. Moore’s entire 
working life, including 25 years with 
the CT Department of Environmental 

Boy Scouts’ Annual STEM/ 
Environment Award Reception

The Boy Scouts of 
America Connecticut 
Yankee Council 
recognized Attorney 
Fred Klein of the law 
firm of Pullman & 
Comley, LLP with its 
Good Scout Award, 
which recognizes 
individuals whose 
leadership to Connecticut’s Energy, 
Utility, and Environmental industries 
builds a better world for future 
generations of young people. Fred 
was honored May 12 in Meriden at 
the Boy Scouts’ 8th Annual STEM/
Environment Award Reception. 

Protection (DEP) and more than 10 
years with the Metropolitan District 
Commission, has been dedicated to 
environmental protection.

Since 1992, Margaret Miner has 
been executive director of the Rivers 
Alliance of Connecticut, a non-profit 
that protects rivers and streams in 
Connecticut by promoting sound 
river-conservation policies and 
helping watershed protection groups 
statewide. Under Miner’s leadership 
at the Rivers Alliance, Connecticut 
in 2005 passed vanguard legislation 
requiring the state to adopt flow 
standards for all rivers and streams. 
In 2011, the first phase of the stream 
flow regulations was adopted. And 
in 2014, the state for the first time 
passed a law requiring comprehensive 
water planning. 

Register online at www.ctawwa.org PICNIC

CTAWWA Summer Picnic 

August 10, 2016  |  Middlesex Yacht Club

MICROBAC.COM

For over 30 years, Microbac has served the 
Connecticut drinking water industry with its testing 
expertise. We collaborate with you to set schedules 
to deliver consistent turnaround and reliable data 

to meet your regulatory requirements.

Contact Dennis Bove at 
dennis.bove@microbac.com or 860.774.6814

PURE COMMITMENT

Microbac_DrinkingWater ad 7x3.25.indd   1 9/15/15   9:56 AM
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F or more than one hundred 
years, Ford Meter Box has been 
an industry leader in providing 
quality products for water 

distribution. Ford Meter Box produces a 
multitude of waterworks brass products 
and a complete line of pipe products, 
pipe repair products, and water meter 
test benches.

Since 1898, Ford Meter Box’s focus 
has been waterworks. As a water system 
superintendent in the 1890s, founder 
Edwin Ford faced water shortages 
caused by excessive and unmetered usage 
by customers. Meters were available, 
but an accessible outside location for 
a meter was thought to be impractical 
in Indiana’s cold winters until Mr. Ford 
solved the problem by designing a meter 
box for in-ground settings.

Word of Edwin’s unique approach 
quickly spread to neighboring towns by 
meter salesmen. The first meter boxes 
were made in his basement, but as other 
utilities learned of his boxes, sales grew 
and a new business was born. The small 
company grew steadily through the 
years, and in 1911 The Ford Meter Box 
Company was incorporated and settled 
in Wabash, Indiana.

After moving to Wabash, Ford Meter 
Box began expanding its product offerings 
and in 1916, Ford Meter Box received 
its first patent for the water meter test 
bench. This first meter test bench was a 
simple design with limited capabilities, 
but it revolutionized how water meter 
accuracy was tested. Today, Ford offers a 
comprehensive line of water meter testing 
equipment, from basic manual systems to 
fully computerized models.  

From the early 1930s through the 
1950s, Ford Meter Box continued to 
develop new ideas for the waterworks 
industry. In the mid-1950s, Ford 
introduced the Pack Joint compression 
fitting, which was a revolutionary way to 
connect service line piping without flaring 
and threading. Today, Ford offers a large 
variety of couplings with compression 
fitting options including the Pack Joint, 
Grip Joint, Quick Joint, and Ultra-Tite.  

Ford Meter Box

Featured Section Enhancer

For more information contact:
Peter H. Baril, P.E., 781-278-3818   or   Thomas C. Sexton, P.E., 781-278-4826

Glastonbury & Trumbull, CT (other offi  ces in MA, RI, NH, ME, NY, NJ)

Dam Safety Inspection & Design  |  Coastal Hydraulic Engineering
Flood Vulnerability Assessment  |  New Source Development  |  Well Design 

  Treatment Facilities  |  Water Master Planning  
Water Main & Pump Station Design

Storage Tank Design & Rehabilitation  |  SCADA System Design
Distribution System Hydraulic Modeling

Asset Management  |  Regulatory Compliance

www.gza.com
Proactive by Design      

GZA GeoEnvironmental, Inc.

Unsurpassed Solutions 
in the Water Environment

WATERBURY, CT 
MA | NH | ME | VT | AZ | TX

For over two decades, we have developed 
innovative solutions that strike a delicate 
balance between protecting our world’s 
most precious resource and sustainably 
providing safe, clean water to  
Connecticut communities.

www.tataandhoward.com
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Featured Section Enhancer

From a basement shop to an industry 
leader, the story of Ford Meter Box 
continues to unfold today. Following 
Edwin’s example, Ford continues the 
tradition of developing quality waterworks 
products to meet the needs of water 
systems throughout the United States 
and the world. Even with a broad line of 
existing products, Ford is dedicated to 
innovation and continues to develop new 
products to meet customer needs.  

From the main to the meter, when 
you need quality waterworks products, 
responsive service, and innovation – think 
Ford Meter Box. For more information, 
call Customer Service at 260-563-3171 or 
visit www.fordmeterbox.com. 

An important Ford contribution to 
the waterworks industry came about in 
the early 1960s with the introduction 
of the ball valve for waterworks. Easy 
to turn, and able to withstand very high 
working and test pressures, the ball valve 
represented a major improvement over 
the key valve. Ford’s ½” through 2” ball 
valves are available in an angle or straight 
design, with a wide variety of inlet and 
outlet options. 

In the 1980s, Ford Meter Box 
introduced check valves as an 
integral part of meter settings.  As 
backflow prevention has become more 
important to water utilities, Ford has 
developed a wide variety of options to 
prevent water contamination. 

Along with a full line of waterworks 
brass and meter setting equipment, 
Ford also offers a full line of pipe 
products. In 1972, Ford began 
marketing stainless steel repair clamps. 
Today, the Ford line covers many 
sizes of repair clamps, couplings, 
tapping sleeves, fabricated steel items 
and Uni-Flange® pipe restraints, all 
manufactured in Pell City, Alabama.  

“From the main to the meter, when you need quality 
waterworks products, responsive service, and 

innovation – think Ford Meter Box.”

Calling All  
Section Enhancers!
Get recognized – your company 
profile can be featured in an 
upcoming issue of InFlow-Line.

For more information or 
to submit a Section Enhancer 
profile for the magazine, please 
contact Don Iannicelli at 
diannicelli@woodardcurran.com or 
203-464-9851.

Design with community in mind
stantec.com/water

UNCASVILLE, CONNECTICUT

Imagine life 
without water...

...we can’t either. 

Helping communities  
tap into water’s potential

41 Central Street - Auburn, MA 01501
615 River Road - Bow, NH 03304

800-922-8182

www.rhwhite.com
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Water Moves

Harper Haines 
Fluid Control, 
Inc. is pleased 
to announce the 

hiring of water industry 
professional Vladimir Molina, who has 
joined our team as Sales Associate.

Vlad will be instrumental in the 
continued development and rapid growth 
of our CLA-VAL business in Connecticut 
and Rhode Island by developing strong 
relationships and understanding the 
needs of subcontractors, general 
contractors, developers, building owners, 
and municipalities. 

Vlad has more than 10 years of 
experience with the CLA-VAL portfolio of 
products and services best matched to 
the requirements of our Connecticut and 
Rhode Island customers and the growing 
water industry in this territory. Contact 
Vlad by email at vmolina@harper-haines.com 
or by phone at 203-693-3740. 

Memorials  
Remembering Our Colleagues

Mr. Nicholas Negria, New Canaan, CT 
February 16, 2016.
· CTAWWA Life Member 1998
· General Manager (Retired), New 

Canaan Water Company 
· He was 93 years old  

Save the Date! AWWA RMSO Meeting

T he AWWA Regional Meeting of Section Officers (RMSO) is an important opportunity to learn more about what 
is happening in AWWA and AWWA Sections. As a Section leader or committee chair, you don’t want to miss this 
wonderful opportunity to meet with an AWWA national representative, AWWA staff, and other Section leaders 
from your region. Region I includes: the New England Water Works Association (NEWWA), Pennsylvania, New 

York, Atlantic Canada, Quebec, Connecticut, Chesapeake, and New Jersey. The meeting will be held October 14–15, 2016 in 
Morristown, New Jersey. 

Molina Joins  
Harper Haines

89 Colony Street • Meriden, CT 06451
203-379-0320 • www.luchs.com

Luchs
CONSULTING ENGINEERS

DD DE CARLO
& DOLL, INC.

ARCHITECTS AND ENGINEERS

Water • Wastewater 
Stormwater • Construction Engineering

 ■ water infrastructure
 ■ reservoirs & dams
 ■ groundwater 
supply

 ■ hydrogeology

 ■ water treatment
 ■ storage tanks
 ■ booster stations
 ■ distribution piping
 ■ master plans

273 Dividend Road . Rocky Hill, CT 06067
tel: 860-513-1473 . fax: 860-513-1483

www.westonandsampson.comOffices in CT and along the East Coast
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is more than just talk
As we continue to deliver valuable information through the pages of this magazine, in a 
printed format that is appealing, reader-friendly and not lost in the proliferation of electronic 
messages that are bombarding our senses, we are also well aware of the need to be respectful 
of our environment. That is why we are committed to publishing the magazine in the most 
environmentally-friendly process possible. Here is what we mean:

•  We use lighter publication stock that consists of 
recycled paper. This paper has been certified to 
meet the environmental and social standards of the 
Forest Stewardship Council® (FSC®) and comes from 
responsibly managed forests, and verified recycled 
sources making this a RENEWABLE and SUSTAINABLE 
resource.

•  Our computer-to-plate technology reduces the amount of 
chemistry required to create plates for the printing process. 
The resulting chemistry is neutralized to the extent that it 
can be safely discharged to the drain.

•  We use vegetable oil-based inks to print the magazine. 
This means that we are not using resource-depleting   
petroleum-based ink products and that the subsequent 
recycling of the paper in this magazine is much more 
environment friendly.

•  During the printing process, we use a solvent recycling 
system that separates the water from the recovered 
solvents and leaves only about 5% residue. This results 
in reduced solvent usage, handling and hazardous 
hauling.  

•  We ensure that an efficient recycling program is  
used for all printing plates and all waste paper.

•  Within the pages of each issue, we actively  
encourage our readers to REUSE and RECYCLE.

•  In order to reduce our carbon footprint on the planet,  
we utilize a carbon offset program in conjunction with  
any air travel we undertake related to our publishing 
responsibilities for the magazine. 

So enjoy this magazine...and KEEP THINKING GREEN.

TODAY’S ENGINEERING CHALLENGES...

Require a Partner with Solutions!

w w w . e n v p a r t n e r s . c o m

n Water System Master Planning
n Distribution System Piping
n Water Storage
n New Source Development 
(Surface Water and Groundwater)

n Hydrogeology and Groundwater Modeling
n Regulatory Compliance Assistance
n System Operation and Management

WATER RESOURCES:
Engineering, Planning, Permitting, & Operations:

EP_MWWA AD_2015:Layout 1  3/9/15  1:17 PM  Page 1

Since 1927               800-352-1100            www.blakequip.com

Specialty Distributor and Manufacturers’ Rep
Water and Thermal Energy Solutions

• Pumps
• Mechanical Water Treatment
• Green Energy 
• Chemical Feed

• Chemicals and Media
• Booster Systems
• Valves
• Modular Water and 

• Pre-Packaged Wastewater 
Treatment Plants

• Boilers
• Custom Skids and Vaults

Summer 2016 InFlow-Line 49



COMPANY PAGE  TELEPHONE WEBSITE
BADGER METER * 30 800-876-3837 www.badgermeter.com
BURNS CONSTRUCTION COMPANY 42 203-375-1383 www.burnsconstruction.com
CDM SMITH, EAST HARTFORD 40 860-290-7845 www.cdmsmith.com
COYNE ENVIRONMENTAL SERVICES * 15 215-785-3000 www.coyneenvironmental.com
DN TANKS * 2 781-246-1133 www.dntanks.com
E.J. PRESCOTT, INC. * 6 800-357-2447 www.ejprescott.com
ENVIRONMENTAL PARTNERS GROUP, INC. * 49 617-657-0200 www.envpartners.com
FERGUSON WATERWORKS * 52 800-382-4581 www.ferguson.com/waterworks
FORTERRA BUILDING PRODUCTS 3 734-834-0336 www.forterrabp.com
FRANKLIN MILLER, INC. 35 973-535-9200 www.franklinmiller.com
FUSS & O’NEILL, INC. * 25 800-286-2469 www.fando.com 
GEOINSIGHT, INC. * 48 860-894-1022 www.geoinsight.com
GESICK & ASSOCIATES, P.C. * 33 860-669-7799 www.gesicksurveyors.com
GZA GEOENVIRONMENTAL, INC. * 46 781-278-3700 www.gza.com
HARPER CONTROL SOLUTIONS, INC. * 30 203-964-1900 www.harpervalves.com
HARPER-HAINES FLUID CONTROL INC. * 4 203-693-3740 www.harper-haines.com
HD SUPPLY WATERWORKS * 9 203-330-0162 www.hdswaterworks.com
HEITKAMP, INC. * 40 860-274-5468 www.eheitkamp.com
HIGH TIDE TECHNOLOGIES 27 615-256-6678 www.hightidetechnologies.com
HOLLAND COMPANY * 38 800-639-9602 www.hollandcompany.com
LEGGETTE, BRASHEARS & GRAHAM, INC. (LBG) * 22 203-929-8555 www.lbgweb.com
LUCHS CONSULTING ENGINEERS / DECARLO & DOLL, INC. * 48 203-379-0320 www.luchs.com
MASTER METER * 51 800-765-6518 www.mastermeter.com
MEDORA CORPORATION (SOLARBEE AND GRIDBEE BRANDS) 13 866-437-8076 www.medoraco.com
MICROBAC LABORATORIES, INC. * 45 860-774-6814 www.microbac.com
NEPTUNE TECHNOLOGY GROUP INC. * 39 800-633-8754 www.neptunetg.com
NIVELCO USA, LLC 42 630-848-2100  www.nivelco.com
PITTSBURG TANK & TOWER MAINTENANCE CO. 26 270-826-9000 www.watertank.com
POLLARDWATER 52 800-437-1146 www.pollardwater.com
PRO TAPPING, INC. 43 856-983-5442 www.protapping.com
R.H. WHITE COMPANIES, INC. 47 800-922-8182 www.rhwhite.com
SHORELINE DIVING SERVICES, INC. 27 860-460-3664 kanecbk@comcast.net
SNYDER CIVIL ENGINEERING, LLC * 11 860-212-5188 www.snydercivil.com
STANTEC * 47 860-948-1628 www.stantec.com/water
STAR PIPE PRODUCTS * 22 888-893-7827 www.starpipeproducts.com
STATEWIDE AQUASTORE, INC. * 7,18 800-426-8265   www.besttank.com
TATA & HOWARD * 46 800-366-5760 www.tataandhoward.com
TGO TECHNOLOGIES, INC. 25 800-543-6603 www.tgotech.com
THE BLAKE GROUP * 49 800-353-1100 www.blakeequip.com
THE STEPHEN B. CHURCH COMPANY * 25 203-888-2132 www.sbchurchco.com
TI-SALES INC. * 14 800-225-4616 www.tisales.com
TIGHE & BOND * 41 203-712-1100 www.tighebond.com
TOTAL PIPING SOLUTIONS * 21 716-372-0160 www.tps.us
UTILITY SERVICE, INC. * 36 508-523-6400 www.utilityservice.com
WESTON & SAMPSON, INC. * 48 860-513-1473 www.westonandsampson.com
WOODARD & CURRAN * 36 888-265-8969 www.woodardcurran.com
WRIGHT-PIERCE * 44 860-343-8297 www.wright-pierce.com

Advertiser Information Center

InFlow-Line would not be possible without the advertising support of these companies and organizations. 
Please think of them when you require a product or service. We have endeavored to make it easier for you 
to contact these suppliers by including their telephone number and, where applicable, their websites. 

InFlow-Line
To reach water professionals through InFlow-Line and its targeted readership,  
contact Dave to discuss your company’s promotional plans. 

Dave Gill, Marketing Manager    Phone: 866-985-9791 | Fax: 866-985-9799 | Email: david@kelman.ca

*This advertiser is also a 2016 Section Enhancer

The Magazine of the CT Section American Water Works 
and the Connecticut Water Works Associations
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DATA IS POWER.
MASTER IT.

BECAUSE EVERYONE IS A WATER MANAGER

Branch Locations:  Bridgeport, CT | Brookfield, CT | New Britain, CT 

Product Specialists: Jeffrey Struk | 860.990.1373 | Jeffrey.Struk@hdsupply.com
 Richard Mazur | 860.681.5633 | Richard.Mazur@hdsupply.com

mastermeter.com

HARMONY™ MDM
& ALLEGRO™ AMI NETWORK
Master large amounts of data in real time with 
the most advanced AMI and MDM system for 
water available. The Allegro AMI Network was 
designed around the newest, most flexible 
data collection network architecture 
technology. The Harmony Meter Data 
Management and Analytics suite simplifies 
AMI operations while empowering your utility 
to better manage resources.

The Harmony and Allegro platform 
syncs seamlessly with CIS/GIS systems.  
The result is an intelligent water system 
 with actionable high resolution data 
analytics capable of supporting any 
operational need. Master data with 
the Harmony MDM and Allegro AMI 
Network. Master the art of Smart 
Water Management.
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Ferguson Waterworks offers a complete line of 
products to cover all your water, sewer and storm 
water management needs, and our relationships 
with the waterworks industry’s top vendors 
give our customers peace of mind through 
unmatched customer service, on-time delivery, 
and industry leading fi ll rates.
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New England (800) 382-4581


