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During the past few months the 
Section’s various standing and ad 
hoc committees have been diligently 
working to keep on schedule the 
many events and opportunities 
that we, as members, routinely 
expect to happen. Besides the 
updates on these projects provided 
throughout the magazine, I wanted 
to acknowledge a few special efforts. 

First, the fund-raising activity led by Bill Kennedy, Fred 
Haines and Dave Silverstone for the CWWA/CTAWWA’s 
planned presence at the Connecticut Science Center “River 
of Life” gallery has been completed. With the financial 
commitment from more than a dozen organizations, 
Connecticut’s public water utility industry will have a 
long-term identity at this destination in Hartford consistent 
with the center’s mission: “dedicated to inspiring lifelong 
learning through interactive and innovative experiences that 
explore our changing world through science.”

Continuing with the Center’s theme of learning through 
interaction and innovation, we find just a short distance 
down the Connecticut River in the Town of Portland a group 
of eighteen high school seniors who are special. This group 
will become the first class of public high school students 
in the United States who will learn about the challenges 
of carrying out our responsibilities as public water utility 
employees. This nationally recognized program is a result of 
the effort led by Dave Kuzminski, Seb Agostino, Jen Muir, 
Ronnie Fields, Vickie Carrier, and Wes Winterbottom. The 
inaugural high school class kicks off in January 2009 with 
the curriculum completed in June. However, there is one 
final piece of this pilot project which needs your attention 
especially if you are located in the Portland vicinity. If your 
organization might be interested in allowing one or more 
of the graduating students to complete an internship, please 
contact Dave Kuzminski at dkuzminski@portlandct.org or 
(860) 342-6769 to discuss the details. 

Finally, and consistent with the theme of learning, I am 
restating a topic that we have heard about most recently in 
the media but with a non-water twist. At a recent CTDPH 
Drinking Water Emergency and Security Advisory Committee 
meeting, Kevin Walsh provided an update about a successful 
prescription medication collection day conducted by several 
agencies and companies. As a follow-up to Kevin’s update 
to the Committee, a meeting was held with John Gadea and 
Xaviel Soto at the Connecticut Department of Consumer 
Protection Drug Control Division (CTDCP). Our purpose 
was to learn from the experts about potential opportunities 
to further reduce the likelihood of prescription medications 
getting into the environment. The meeting discussion was 
humbling because of what we were told about a real danger 
associated with prescription medications in our homes. This 
danger is not due to the quality of the public drinking water 

in CT but related to the storage of these medications in our 
homes and the risk posed to our families. Very simply, the 
following facts were provided by the CTDCP:

•	The	greatest	source	of	easily	available	and	“free”	abusable	
medications are the billions of prescription pills openly 
sitting in our medicine cabinets at home.

•	Some	are	powerful	pain	medications	that	are	targets	for	
young people, including strangers, who can take them 
without you knowing, leading to a nationwide problem of 
opioid abuse and dependence, overdose and death. 

With this information, I recommend that we communicate to 
our constituents a message about the need for proper storage 
and disposal of medications. Again, using the guidelines of 
the CTDCP, the following steps should be followed:

Proper Storage of Your Medications
1. If there are children or young people in your household, 

find an area in your home where you can lock up all your 
medications, including those for pets. 

2. Storing the medications in a cabinet, drawer, or tool box 
with a lock or a childproof lock box are ideal. 

Proper Disposal of Your Medications
1. Keep the medication in its original container – Use 

a permanent marker, duck tape or remove the label to 
protect your private information.

2. Make medication less appealing – Mix your 
prescription drugs with hot water to dissolve them. Add an 
undesirable substance, such as saw dust, coffee grounds or 
kitty litter.

3. Contain and seal – Place the original container inside 
another such as an empty yogurt or margarine tub to 
ensure that the contents cannot be seen and tape it shut.

4. Throw out the container in your trash because this 
material will be incinerated – Do not put the container 
in your recycling bin.

For more information about this prescription medication 
topic, please visit the website www.ct.gov/dcp of the CTDCP.

In closing, I remind everyone about our January 25, 
2009 InFlow-Line – Spring issue publication deadline for 
submission of newsworthy articles. Please feel free to contact 
me at tchaplik@rwater.com or 203-562-4020 and if you 
have a question about the CT Section AWWA, contact our 
Executive Manager, Pam Monahan, at ctawwa@snet.net or 
203-757-1855. 

Sincerely, 
Tom Chaplik 
South Central CT Regional Water Authority 

From the CTAWWA Chair
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Southeastern Connecticut 
Water Authority (SCWA) is doing 
something new that is not only 
friendly to the economy but shows 
signs of improving customer 
satisfaction.

In an effort to reduce 
transportation costs and to gain 
productivity, SCWA has started 
utilizing a bicycle for transporting its 
meter reader.

According to SCWA general 
manager Gregory C. Leonard, 
customers in residential areas have 
been delighted to see SCWA’s meter 
reader traveling their neighborhoods 
on a mountain bike. Mr. Leonard 
credits SCWA employee Brandon 
Belair with making this innovative 
proposal.

“When Brandon first brought up 
the idea, I posted a message on 
the AWWA Message Board to see 
if anyone else was doing it,” Greg 
Leonard said. “I got a response from 
Somersville, New Hampshire and I 
learned from them that their meter 
readers have been using mountain 
bikes for more than eight years.”

He noted that he examined any 
possible insurance issues but didn’t 
find anything that would prohibit 
using a bike. “We have some 
customers on high traffic roads and 
there, using a bike to get from one 
location to another isn’t practical,” 
he said, “but for our residential 
customers it is fine.”

After explaining the project, 
Leonard said that the SCWA Board 
of Directors approved the proposal 
and authorized the purchase of the 
bicycle and associated safety gear.

Leonard noted that the 
knowledgeable folks at Mystic Cycle 
Centre were very helpful in selecting 
and equipping the bike.

SCWA has approximately 3,000 
customers and each customer’s 
meter is read four times a year, 
giving Brandon Belair, the utility’s 
only meter reader, about 1,000 
meters to read each month. Leonard 
explained that Belair uses a pickup 
truck to move his bike into a 
particular area and then bikes from 
there.

Belair is enthusiastic about his 
new mode of transportation. “Using 
the bike enables me to read meters 
faster than walking from house-
to-house and also decreases the 
amount of time I need to use a 
motor vehicle,” he said. “The bike 
saves time, saves gasoline, is better 
for the environment and helps keep 
me in shape.”

Greg Leonard said that customers 
have actually called him to say 
how much they liked seeing Belair 
and his bike moving through their 
neighborhoods.

Greg Leonard can be reached at 
860-464-0232 or gclscwa@snet.net
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CTAWWA’s High School Course Promoting Careers 
in the Water Industry a First in the Nation

CTAWWA launches the first 
course of its kind offered in a 
public school in the United States 
in January titled “Water and People” 
in response to the predictions for a 
reduction in the workforce. Experts 
predict that the water industry in 
general will be experiencing an 
attrition rate of 40% within the 
next five years. For the State of 
Connecticut with its 1,020 certified 
distribution and treatment operators, 
40% or 432 individuals will be 
eligible to retire in five years.

The process for “Water and 
People” began almost two years 
ago with an initial meeting between 
Dave Kuzminski of the Portland 
Water Department, then chair of 
CTAWWA and the Superintendent 
of Portland, CT schools, Dr. Sally 
Doyen. CTAWWA has a long 
working relationship with the Town 
Tech Educational Partnership in 
the Town of Portland, a program 
developed in the early 1990s that 
gives high school students real 
life projects in partnership with 

town government. The Town Tech 
Partnership hosts the CTAWWA and 
CWWA websites, together with a 
host of AWWA member websites.

Dr. Doyen approved the 
presentation to be made to the 
Portland Board of Education 
proposing a new course focusing on 
careers in the water industry. The 
Board feedback was positive and 
requested more information. 

Kuzminski then assembled the 
partners for the project - CTAWWA 
education committee, Town of 
Portland Town Tech Educational 
Partnership Program, Portland High 
School, Gateway Community College 
and State of CT DPH to develop a 
high school curriculum that brings 
awareness of careers in the water 
industry. 

The goal of the course is to offer 
the class to juniors and seniors 
resulting with students eligible to sit 
for the State of Connecticut operator 
in training exam, or continue their 
education at Gateway Community 
College with advanced credits 

toward the Water Management 
Program. At the very least the 
section would bring exposure to 
careers in the water industry to the 
high school student population. 

The program is designed to 
satisfy requirements to meet the 
Small Systems Operator in Training 
exam as well has meet State 
Board of Education new course 
requirements. At the completion 
of the course, senior students will 
be eligible to sit for the Operator 
in Training exam. The Drinking 
Water Section of the Connecticut 
Department of Public Health, 
specifically Darrell Smith, Lori 
Mathieu, Vicky Carrier and Oluseye 
Akinkunmi, has been one of the key 
partners in this program. 

The “Water and People” course 
consists of class training and labs. 
The Lab schedule includes topics 
such as Total Coliform, Filtration, 
Chlorination, Pressure, Flow Rate, 
Cross Connections, Water Quality, 
Meter Testing and Operator Safety 
and field trips.

On October 21, CTAWWA Chair Tom Chaplik presented the check at the beginning of a meeting of the Portland Board of Education. (l to r) 
Christopher Phelps, Chair of the Portland Board of Education; Dr. Sally Doyen; Vicky Carrier; Dave Kuzminski; Seb Agostino and Tom Chaplik.
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The course was approved by the 
Board of Education, and the Town 
of Portland notified the section that 
$7,500 would be required to start 
program. 

The CTAWWA board decided to 
fund the first year of the program, 
and will continue to play a major 
role in the success and sustainability 
of the program, and develop 
outside funding on the State and 
Federal levels for sustainability of 
this important course beyond the 
immediate school year.

Those who worked on the project 
together with the CTAWWA board 
decided this course would hopefully 
be a model for similar courses in 
Connecticut and around the country. 
The curriculum will need to be 
shared with other public school 
systems to help the water industry 
deal with looming workforce issues. 

A Memorandum of Understanding 
developed by CTAWWA chair Tom 

Chaplik, Treasurer Kevin Barber, 
Education Co-Chairs Ronnie Fields 
and Jennifer Muir, and Kuzminski 
was signed by the Town agreeing 
that the Portland High School “Water 
and People” curriculum will be 
shared with other school systems, at 
no charge, upon written request. 

“Water and People” will begin 
in January 2009. Eighteen students 
have signed up. Co-teachers, Seb 
Agostino and Dave Kuzminski, 
have taken the course in Water 
Treatment for Operators offered by 
the Department of Public Health, 
and are in the process of “tweaking 
the curriculum”.

As a graduation gift, CTAWWA 
will give each student who 
completes the course a one year 
student membership in AWWA.

Partnering between all state 
agencies along with all the 
educational institutions has been 
critical. Committee members besides 

Dr. Doyen, Dave Kuzminski, Seb 
Agostino, Vicky Carrier, Oluseye 
Akinkunmi, Ronnie Fields and 
Jennifer Muir include Andrea Lavery, 
Principal, Portland High School; 
Professor Wesley Winterbottom, 
Gateway Community College; Karen 
Risley, Guidance Counselor, Portland 
High School; Dr. Fie Budzinsky, 
Director of Curriculum and 
Technology, Portland High School; 
JoAnn Grant, Chemistry Teacher, 
Portland High School; and Kate 
Powell, Manager of Environmental 
Outreach, Regional Water Authority, 
and CTAWWA.

The committee is exploring 
interships at water utilities for 
the students. If you need more 
information about the program, 
please contact Dave Kuzminski  
at 860-342-6769. 



6

The Connecticut Water and Wastewater Agency 
Response Network is growing. The member utilities are:
•	Aquarion	Water	Company	of	Connecticut
•	Candlewood	Shores	Water	District	
•	Colchester	Sewer	and	Water	Commission	
•	Connecticut	Correctional	Institute	
•	Connecticut	Water	Company	
•	Montville	Correctional	Complex	
•	Norwich	Public	Utilities	
•	Portland	Water	Department	
•	South	Central	CT	Regional	Water	Authority	
•	Simsbury	Water	Pollution	Control	Facility	
•	Southington	Water	Department	
•	Wallingford	Department	of	Public	Utilities	
•	Windham	Water	Pollution	Control	Facility

The CtWARN Steering Committee will be scheduling 
a tabletop exercise which will be conducted in the first 
quarter of 2009. The exercise will involve a hypothet-
ical earthquake that affects geographically contiguous 
Connecticut utility members. 

At the regional level, representatives from the states 
of NY, CT, ME, MA, NH, VT, and RI met during the 
September annual conference of the New England Water 
Works Association to discuss the status of individual 
state efforts and to further the evolving relationships of 
the WARNs across state boundaries. 

Nationally, there are now 32 state WARNs which 
have attained official recognition (see map insert 
below). 

In support of the effort at all levels, the American 
Water Works Association released a September 2008 
report: “Economic Benefits of Forming and Participating 
in a Water/Wastewater Agency Response Network”. 
The report provides a simplified, general reference for 
a business case analysis of participation in a WARN 
which is intended to guide utility managers and 
decision-makers. You can view the report at the www.
nationalwarn.org website. 

If you need a CtWARN presentation for a governing 
board or an interested potential member, please contact 
Pam Monahan (ctawwa@snet.net or 203-757-1855), 
Rachel Nowek (rachel.nowek@ct.gov or 860-509-7333), 
or Tom Chaplik (tchaplik@rwater.com or 203-562-4020).

Remember, the CtWARN is a network of utilities 
helping other utilities to respond to and recover from 
emergencies (a.k.a. mutual aid and assistance).
 

CtWARN Update – January 2009
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The 3rd annual “Drinking Water and Environmental 
Careers” forum will be held on April 22, 2009 at the 
Farmington Club in Farmington, Connecticut. 

This forum is being sponsored by the CT 
Departments of Environmental Protection, Public Health, 
Public Utility Control and the Office of Policy and 
Management of the Connecticut Water Planning Council. 
The Connecticut Section of the American Water Works 
Association (CTAWWA) is also actively participating in 
this event.

The event is held to increase awareness of students, 
teachers, guidance counselors and other school officials 
about career opportunities in the drinking water and 
environmental fields given the impending shortage of 
workers forecasted by the AWWA Research Foundation. 

The event includes presentations, exhibitors and various 
live demonstrations. To continue to capitalize on the 
success of past years’ events, the planning committee 
is offering the chance for utilities to showcase careers 
in their industry as an exhibitor at the event. As an 
exhibitor you will have the opportunity to provide 
career direction to the audience as they circulate 
through the exhibitor area.

There are a limited number of exhibitor spaces, so 
if you are interested in this opportunity please contact 
Sandra Downie at sandra.downie@ct.gov in the near 
future. You can also call her at 860-509-7333 or  
860-509-7350.

Exhibitors Needed to Showcase Careers in the 
Industry for the Third Annual “Drinking Water 
and Environmental Careers” Forum
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Text of the Letter Sent By CTAWWA 
and CWWA to the Hartford Courant on 
September 19, 2008
Hartford Courant

To the Editor:

Yesterday’s Hartford Courant article “Pharmaceutical Waste” (9/18/2008) 
raised concerns associated with disposal of pharmaceuticals and their 
impact on public drinking water quality. As stewards of the state’s water 
resources, along with the Connecticut Department of Public Health and 
the Connecticut Department of Environmental Protection, the public water 
supply industry is paying close attention to this issue. 

We are fortunate in Connecticut, as we live in one of two states in 
the nation that prohibits sanitary effluent to be discharged into public 
drinking water supply sources or their tributaries. This prohibition means 
that unlike other states, bodies of water that receive discharges from 
wastewater treatment facilities, like the Connecticut River, are not used for 
public drinking water supply purposes. As a result, public water supplies 
in Connecticut are at minimal risk of contamination by pharmaceuticals 
that have been flushed by residents into wastewater treatment plants that 
discharge elsewhere. 

In addition, public water supply utilities must conduct frequent tests 
for a variety of contaminants throughout the year to ensure that the water 
provided meets the Federal Safe Drinking Water Act, which was created to 
protect consumers. 

This frequent testing is augmented by a research effort from water 
utilities working with state and federal agencies to determine if other 
unregulated chemicals should be tested in the future. Because of the 
State of Connecticut prohibition against wastewater discharges and the 
absence of any known health effects from exposure to low levels of 
pharmaceuticals, the testing for specific pharmaceutical compounds is  
not required. 

As utility professionals, we will continue to work closely with the 
Connecticut state agencies and others to advance the science and 
understanding of this issue to assure the continued protection of the 
health of our water consumers.

David Radka
President, Connecticut Water Works Association

Tom Chaplik
Chair, CT Section American Water Works Association

CT-AWWA Contact Information
Pamela A. Monahan
Executive Manager

72 Rockland Avenue
Waterbury CT 06708

(203) 757-1855
ctawwa@snet.net

CTAWWA Welcomes 
These New Members
Marshall Beott, Roger Debaise 

of Gaylord Hospital, Shane 
Grant of Eastern Water 

Solutions, Don Hain of South 
Norwalk Electric & Water, Billy 
J. Krukowski of the MDC, Eric 
Nigosanti, James Radziewicz, 
Christopher Ward of Century 
America and Paul Yatcko of  

the City of Groton Department 
of Utilities.
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While others may have been knee deep in leaves 
during the fall, CWWA was knee deep in the legislative 
planning process. This year’s legislative planning was 
kicked off in October with a meeting held at RWA. At 
the meeting, members discussed issues that affect their 
ability to operate or meet customer needs. Often times, 
an individual member faced with a problem regarding 
a law or regulation, will discuss whether or not it could 
be revised or a new law proposed to address  
the problem. 

This year, the issue of water supply planning was 
raised. Utilities serving 1,000 persons or more are 
required to prepare a time-intensive, comprehensive 
Water Supply Plan to submit to the state Department  
of Public Health (DPH) every five years. Given the 
limited resources of the department, however, the  
actual plan is often up for renewal before it has actually 
been reviewed by the department. The approval process 
is drawn out, expensive and a source of frustration 
for both utilities and the department. To help ensure 
that utilities also proactively consider opportunities to 
upgrade and replace infrastructure, the idea of using  
the water supply planning process to better guide infra-
structure asset management is also under discussion. 

The second legislative planning meeting was held at 
Norwich Public Utilities on November 18. This meeting 
was used to brainstorm long-range issues and challenges 
that CWWA should begin to address. Issues involving 
the Water Utility Coordinating Committee (WUCC) 
process and the Southeastern Water Quality Plan were 
also discussed. 

In addition to the water supply planning process, the 
following are some preliminary legislative & regulatory 
recommendations that will be submitted to CWWA’s 
Board of Directors for its consideration:  

Streamflow Regulations
Ensure that the state Department of Environmental 
Protection’s streamflow regulations:

•	Are	based	on	good	science
•	Are	rigorously	tested	relative	to	their	impact	on	public	

water supplies prior to adoption
•	Maintain	water	companies’	ability	to	provide	sufficient	

quantities of water for public water supply purposes, 
now and in the future

•	Ensure	that	the	regulations	are	designed	so	that	the	
vast majority of public water suppliers are able to 
comply without having to develop costly and unten-
able flow management plans in order to achieve 
compliance

•	Are	limited	to	surface	water	impoundments	and	new	
groundwater sources but not applied to existing 
groundwater withdrawals.

•	Oppose	efforts	to	inappropriately	apply	streamflow	
release criteria or other flow management require-
ments as a condition of the DEP permitting process, 
when such conditions are inconsistent with streamflow 
regulations or stated diversion policy act goals.

Protecting Our Water Resources
•	Support	the	recommendations	of	the	Responsible	

Growth Task Force that will provide greater protection 
for watershed lands and water supplies

•	Enhance	opportunities	for	water	companies	to	donate	
or discount sell land for open space and municipal 
purposes by extending the carry forward period for 
the tax credit

•	Ensure	that	Riverfront	Protection	legislation	maintains	
the as-of-right exceptions available to water utilities to 
manage water resources 

•	Support	efforts	to	prohibit	the	disposal	of	medications	
by hospitals, nursing homes and other institutions into 
public or private waste water treatment facilities and 
encourage consumers to properly dispose of unused 
prescription drugs.

Water Resources Allocation
•	Support	the	efforts	of	the	Institute	for	Water	Resources	

at the University of Connecticut to conduct basin 
planning and the analysis of the data and processes 
needed to develop a comprehensive water allocation 
planning model for Connecticut 

•	Protect	public	health,	safety	and	economic	develop-
ment by maintaining the rights of water companies 
to use registered water diversions to meet customer 
needs.

Water Use Restrictions
•	Encourage	municipalities	to	adopt	a	model	water	

use restriction ordinance which identifies minimum 
water use restrictions and enforcement procedures to 
be used during periods of drought and other water 
supply emergencies

•	Require	automatic	lawn	sprinklers	to	be	equipped	
with rain sensor detectors that automatically shut off 
the sprinklers when there is adequate rainfall. 

Security - Safeguard Connecticut’s water supplies by 
ensuring that municipalities and state agencies adhere 
to laws that protect security-related information from 
disclosure.

Municipal Reporting - Simplify and review the timing 
for the annual requirement for municipal water depart-
ments to report to the DPUC. 

CWWA – Representing Your Interests at the State Capitol
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InFlow-line Winter, 2008/2009
After having waved my prior InFlow-line articles under 
my family’s nose and strategically scattering copies 
throughout the house, my wife’s only comment thus far 
has been on my photo – observing that I really could 
have come up with a better one. Daniel, dear son, has 
only cared to know whether I have written anything 
about him. It is not that my family is not a fan of things 
like sustainability1. No, they tell me somewhat bluntly, 
it is more that they are not fans of my writing, which, 
they point out, is like my driving and can take a rather 
long time to get to the objective.

I tell Daniel the reason I have yet to write about him 
is that he is no longer cute and cuddly and besides, 
my vast readership demands substance. His response 
is neither cute nor cuddly and elicits a stern parental 
warning from me about being fresh. “I wasn’t being 
fresh, Dad,” he says very matter-of-factly, “I was 
being sarcastic.” This gives me pause. Not only is he 
correct, but he somehow manages to imbue his retort 
with a hint of sarcasm. Having been responsible for 
introducing him to the word, I am flushed with pride! 
At the same time, since he is only in second grade, I am 
immediately afraid for what the future holds for me. I 
also want to box his ears.

Being somewhat a glutton for punishment, Dan and I 
recently discussed the difference between literal and 
figurative speech. Now I find I can never say that I will 
play with him “in a minute,” without being interrogated 
if I mean that literally, and then being made to pinky-
swear to it. He has recently taken to fetching a clock 
to time me with. In response, I try some classic 
interplanetary jujitsu: “Tut, tut,” I say, clucking my 
tongue sadly, “I was talking about Jovian time, and 
because it takes Jupiter 4,331.57 days to orbit the sun, 
I’ve got another 9.87 minutes to read the paper. Now 
scram.”

This elicits an ear-splitting scream in response: 
“Mommm! Dad is not being honest with me!” (For some 
reason, my wife is big on honesty.) Dan continues: “He 
promised to play with me in a minute, but now he’s 
doing his interplanetary excuse thing again!” “Tattler,” 

I hiss as I fold the paper and we 
head outside to the backyard.

Outdoors, it is a beautiful autumn 
afternoon. The 2008 election has 
nearly come to its excruciating 
end. I am somewhat of a political junkie and the 
quadrennial presidential contest always seems to take 
up far too much of my time and emotional energy. 
Due to our publishing lead time, I write on the cusp 
of election day and, not knowing whom the winner is, 
can only hope he demonstrates the vision, strength and 
Solomon-like wisdom needed to address the myriad 
challenges facing our country and the world.

And so, fast-forwarding to the pending inauguration 
and holiday season, I offer our soon-to-be-sworn-in 
President the following gift of advice – President to 
President, as it were.

•	Always	tell	the	truth;
•	Build	consensus	wherever	possible;
•	Set	a	good	example;
•	Surround	yourself	with	people	smarter	than	yourself;
•	Ask	why	until	you	understand;
•	Keep	your	meetings	short;
•	Keep	your	word;
•	Don’t	be	sarcastic;
•	Don’t	tattle;
•	Never	trust	a	dog	to	watch	your	food;
•	Above	all,	don’t	take	yourself	too	seriously.

And to you, dear reader (even if there really is only one 
of you), I wish you peace – literally.

Sincerely,

Dave Radka
President, Connecticut Water Works Association

If I can ever be of service, please do not hesitate to 
contact me at dradka@ctwater.com

From the CWWA President

 1 Sustainability was the topic of my last article, in case some of you, like my family, (ahem) managed to miss it.
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Highlights from the CWWA/CT Section  
AWWA Fall Meeting

More than 145 water industry 
professionals attended this year’s 
CWWA/CT Section AWWA Fall 
Meeting on October 23 at the 
Country House Restaurant in East 
Haven! Everyone agreed that there 
was a certain energy in the air, 
as people networked, exchanged 
ideas and shared some laughs. 
And the buffet lunch? There was 
something for everyone and it was 
all absolutely delicious. 

David Radka, President, CWWA, 
and Bill Kennedy, standing in for 
Tom Chaplik on behalf of the 
CT Section AWWA, opened the 
conference with a warm and witty 
welcome. CWWA members voted 
to extend an honorary membership 
to Anthony O’Neill, recently retired 
from the Avon Water Company, 
in recognition of his service and 
dedication to the water industry. 
Although Tony could not attend the 
event, Bob Wesneski of the Avon 
Water Company was on hand to 
help honor his former colleague. 

Ted Norris, Brian Robillard and 
John Hudak delivered a fascinating 
and timely presentation regarding 

“Climate Change – Challenges to 
Utilities.” Given the potential impact 
to the industry, there was also keen 
interest in the panel discussion on 
developing streamflow regulations 
moderated by Dave Radka of The 
Connecticut Water Company. Rob 
LaFrance of the state Department 
of Environmental Protection (DEP) 
provided a brief overview of the 
draft regulations and underlying 
legislation that provided a good 
jumping off point for Peter Galant, 
Tight & Bond, and David Silverstone, 
RWA, to discuss the potential impact 
on the water industry. Concerns 
raised included that, as drafted, the 
release rule would result in a 25-50% 
reduction in reservoir safe yield and 
a significant reduction in the margin 
of safety for many companies, in 
some cases, making the differ-
ence between a supply surplus and 
a deficit. Panelists also discussed 
concerns regarding the increased 
frequency and duration of water 
supply drought restrictions and the 
need for substantial, costly infra-
structure changes to comply with the 
law. However, it was also pointed 

out that if the industry does not 
work to develop sound streamflow 
regulations, the issue could wind 
up being addressed through litiga-
tion or by legislation. Colin Apse 
of the Nature Conservancy, who 
serves on DEP’s Technical Work 
Group, explained that he had been 
working with others to model how 
the release rule could be modified 
to address industry concerns. Lee 
Dunbar of DEP concluded the 
panel discussion by explaining that 
the department was reviewing all 
of the comments provided to it 
from CWWA members and making 
changes to the regulations to address 
some of the concerns raised. He also 
stressed that the regulations must 
be balanced to recognize the need 
to use public water supplies for 
“legitimate” public health and safety 
needs. 

Rep. Kevin DelGobbo was recog-
nized as one of CWWA’s Legislators 
of the Year, and he was on hand 
to thank the organization and offer 
some insight into issues coming up 
in the 2009 legislative session. Guy 
Russo and Carlene Kulisch, CWWA’s 
Legislative Committee Officers, 
discussed emerging issues facing the 
water industry, including the recently 
finalized model drought ordinance, 
which towns are encouraged to 
adopt in order to better coordinate 
drought response activities. 

Jen Muir, Wright-Pierce, and 
Ronnie Fields, Premier Laboratory, 
Chairs of the CT Section AWWA’s 
Education Committee, discussed 
efforts to attract and prepare young 
people for careers in the water 
industry. They highlighted programs 
at Gateway Community College, 
Grasso Technical High School and a 
new program at Portland High  
 

This year’s Fall Meeting & Luncheon also featured tabletop displays from several vendors.

Continued on page 12
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School which is geared to helping 
train and attract new employees to 
the water industry. 

After the sumptuous buffet 
lunch, Bill Kennedy announced 
that the efforts of CWWA and the 
CT Section AWWA were successful 
in raising funds to meet our goal 
of $100,000 in donations for the 
Connecticut Science Center. This is 
a wonderful way to provide infor-
mation to Connecticut’s students 
about the importance of the state’s 
water resources to public health 
and safety. CTAWWA also made 
a donation to the Portland school 

system to support a program in the 
high school to educate students 
about the water industry. In 
addition, the New England Water 
Works Association Leadership Award 
was bestowed upon Robert Rivard, 
recently retired from the state 
Department of Public Health. 

Warning meeting attendees 
of the need to brace themselves, 
our keynote speaker, Peter Gioia, 
economist with the Connecticut 
Business Industry Association, gave 
an insightful account of what is 
happening in the economy and 
what to expect down the road. He 
also pointed out that the challenges 
of this economy will also present 
opportunities for companies that are 
well-positioned in the marketplace. 

This year’s Fall Meeting & 
Luncheon also featured tabletop 
displays from several vendors:  
Ford Meter Box, Preload, Inc., Sure 
Water Solutions, EJ Prescott, Inc., 
Milone & MacBroom, Inc. and 
Ti-Sales, Inc. And, for the first time, 
attendees were eligible to receive  

.3 Continuing Education Units, 
which definitely helped boost  
attendance. 

Special thanks to the following 
folks who helped make the event 
a big success: David Medd of 
Aquarion Water, who once again 
served as the event’s emcee, making 
sure everything flowed smoothly; 
David Kuzminski of Portland Water 
for his technical wizardry; SNEW’s 
Kim Fortin for her fine photography 
skills; Judy Soda of RWA for making 
sense of the registration table; Pam 
Monahan of CTAWWA for pitching 
in wherever needed (as always); 
Maureen Westbrook of Connecticut 
Water for her power point presen-
tation prowess; our Treasurer, 
Jonathan Avery of Hazardville, for 
the extra work that he has to do 
for this event; and, of course, our 
speakers, who did an outstanding 
job with their presentations.

Elizabeth Gara
Executive Director
CWWA

Rep. Kevin DelGobbo was recognized as 
one of CWWA’s Legislators of the Year. He 
thanked everyone and offered some insight 
into issues coming up in the 2009 legislative 
session.

Want to be recognized by 
Connecticut’s Drinking  
Water Professionals?

You are reading the one magazine 
devoted exclusively to them!

Now with a circulation of 2,500 each 
quarter, InFlow-Line is mailed directly 
to the members of CT Section AWWA 

and CWWA. It’s the ideal place for your 
company’s message if the water industry 

is important you.

For rates and publication dates,  
call 860.956.9500 or  

email awwa@largeandpage.com

The magazine of the CT Section – 
American Water Works and the  

Connecticut Water Works 
Associations

InFlow-Line
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ATCAVE 2009: Connecticut’s Top Water Supply 
Information & Resource Exchange

Annual Technical Conference and Vendor Expo 
Connecticut Section—American Water Works Association

February 24, 2009, at the Crowne Plaza, Cromwell, Exit 21 on I-91

Get the most out of ATCAVE 2009 and earn educational credits.  
See the training registration form at the end of this section.  

Select from tracks in Water Quality and Treatment, Distribution, Management, two concurrent tracks from the  
Department of Public Health for all system operators and local health directors and food inspectors, and a  

DPH presentation on Management. 

Section A-1:  
Water Quality and Treatment 
2 T.C.H.* (.2 CEU) 
8:30 AM to 10:30 AM 
Price: $75.00 includes course materials and  
Expo lunch

Groton Water Utilities: Pilot Testing Iron 
and Manganese Removal Technologies for a 
Combined Surface and Groundwater Source  
John Beckley, P.E. FST, Christopher Yannoni, P.E. 
FST, Richard Stevens, Groton Utilities, Raymond L. 
Valentini, Groton Utilities

Seasonal algae blooms and high iron and manga-
nese levels are the primary raw water quality 
concerns for the Groton utility. The utility is 
considering options that include refurbishment 
of the existing plant and the integration of new 
process technologies. A pilot study to evaluate 
alternative treatment options was conducted in 
July 2008. The presentation outlines the pilot 
study conducted at the Groton site and summa-
rizes the results obtained during that study.

Addressing Elevated TTHM Concentrations  
for Stage 2 D/DBP Rule Compliance –  
A Case Study 
George S. Kansas, P.E., Project Manager, Tighe & 
Bond, Inc.; Peter B. Galant, P.E., Vice President, Tighe 
& Bond, Inc.; Erik M. Bernard, Manager – Water 
Resources and Infrastructure Planning, Aquarion 
Water Company

Aquarion Water Company of Connecticut 
conducted the initial distribution system evalu-
ation (IDSE) for the Greater Bridgeport system 
in 2007 per the requirements of the Stage 2 
Disinfectant and Disinfection By-Products Rule 
(Stage 2 D/DBPR). The results of the IDSE 
indicated that a remote section of the distri-
bution system has locational running annual 
average (LRAA) Total Trihalomethane (TTHM) 
concentrations that will likely exceed the future 
regulatory threshold of 80 parts per billion (ppb). 

This presentation will cover the initial 2007 evalu-
ation and the 2008 study that was performed to 
identify Stage 2 D/DBPR compliance alternatives 
for the Greater Bridgeport system with a focus 
on the high TTHM sample point identified in the 
IDSE.

The Challenge: Upgrade a Chemical Treatment 
Facility with Minimal Disturbance 
Susan Negrelli, P.E., Assistant Manager of Water 
Treatment - Metropolitan District Commission; Peter 
J. Grabowski, P.E., Vice President – Tighe & Bond, 
Inc.

The Metropolitan District Commission (MDC) 
desired an upgrade of its chemical feed systems 
at the West Hartford Water Treatment Facility 
for safety reasons as well as to meet current 
Department of Public Health guidelines. This 
presentation will identify the challenges associ-
ated with a renovations type project and weigh 
the advantages and disadvantages of retrofit work 
within an existing facility.

Section A-2:  
Water Quality and Treatment 
2 T.C.H.* (.2 CEU) 
1:00 PM to 3:00 PM 
Price: $75.00 includes course materials and  
Expo lunch

Green Technology Eliminates Aged Water 
Robert J. Longo, Superintendent – Bristol Water 
Department; David G. Goncalves, P.E., Project 
Engineer – Tighe & Bond, Inc.; Peter J. Grabowski, 
P.E., Vice President – Tighe & Bond, Inc.

The Bristol Water Department recently designed 
a solar-powered circulation system for a stand-
pipe which stores approximately 3,000,000 
gallons of water. This presentation will focus on 
the following: Benefits of a mixing system for 
water storage tanks as it pertains to water quality. 
Component description, operational improve-
ments and cost for the solar-powered circulation 
system will also be discussed.  

Meeting Technical and Regulatory Challenges  
at a Major Riverbank Well Field 
Robert P. Schreiber, P.E., BCEE, D.WRE, CDM; 
Kristina K. Masterson, P.E., CDM

Since 1989, the Cromwell Fire District Water 
Division has conducted site evaluations, well field 
development, and regulatory permitting activi-
ties leading up to successful pumping operations 
at the Gardiner well field. This presentation will 
discuss the well field permitting process, and the 
critical challenges at each stage of development. 
These have included significant technical issues, 
such as characterization of river-bottom hydraulic 
characteristics, as well as important regulatory 
factors and new or changing wellhead protection 
laws and regulations.

Source Water Monitoring – A Chemometric 
Approach to Detecting Changes in Water 
Quality 
Terry Engelhardt, Application Sales Engineer, Hach 
Company

Source waters are vulnerable to intentional or 
accidental contamination. There are a number 
of potential problems with implementing a 
monitoring system for source water. This 
presentation will discuss the use of advanced 
chemometrics techniques which have been 
proven to be effective in recognizing and classi-
fying events in the complex matrix of the drinking 
water distribution system.
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Section B-1: Distribution Operations 
2 T.C.H.* (.2 CEU) 
9:00 AM to 11:00 AM  
Price: $75.00 includes course materials and  
Expo lunch

Case Study of a Connecticut Raw Water 
Tunnel Inspection and Assessment 
Thomas Hennings, PE, Jacobs Associates 

As part of its overall risk management plan, 
the South Central Connecticut Regional Water 
Authority (RWA) is currently conducting a 
comprehensive condition assessment of its water 
collection system. In 2008, the RWA inspected 
one of its primary conveyance tunnels, a 2.4 
mile, 6’-8” tall horseshoe shaped concrete lined 
tunnel that had not been inspected since it was 
constructed in 1929. To account for unknown 
conditions, the inspection team prepared 
extensively to complete a safe and successful 
inspection. This paper discusses pre-entry prepa-
ration for the inspection and the lessons learned.

An Infallible Approach to Implementing a  
UDF Program 
David Lewis, Director of Integration Services,  
Wachs Utility Services

Utilities approaching the difficult problem of 
water quality through unidirectional flushing face 
a number of challenges from the perspective of 
design and also from the perspective of execu-
tion. Data challenges that range from grossly 
misshapen representations of water system 
geometry to matter-of-course lacking in opera-
bility data are the norm for virtually every utility 
undertaking a unidirectional flushing program. 
This presentation explores operability and GIS 
accuracy as it pertains to successfully creating and 
executing unidirectional flushing programs.

Out of Site, Out of Mind…….. 
Out of Luck The Importance of Knowing  
Your Underground Assets 
John P. Walsh, Tighe & Bond, Inc.; David Lewis, 
Wachs Utility Services

Water utilities are faced with a variety of 
challenges. Their infrastructure is aging and 
becoming increasingly costly to maintain and 
replace. This presentation will cover the issues 
to consider when performing the maintenance/
condition assessment activities on valves and 
hydrants. The presentation will also cover 
documentation of asset attributes and recording 
this data in a manner that facilitates its use by 
operations and engineering staff – with a focus 
on the use of GIS as an information management 
tool.

 

Section B-2: Distribution Operations 
2 T.C.H.* (.2 CEU) 
1:30 PM to 3:30 PM  
Price: $75.00 includes course materials and  
Expo lunch

Criticality of Valve Operability 
Cliff Wilson, President, Wachs Utility Services

Criticality is a means to prioritize the “impor-
tance” of valves in a water system. Through 
this discussion the attendee will gain insight on 
different factors of “importance” and resulting 
asset management approaches.

Vertically Integrating GIS and Operational Data 
for Water Distribution: An Unrestricted Look 
at What It Really Takes 
David Lewis, Director, Wachs Utility Services

Is there a reasonable sequence of events that 
leads to a fully integrated enterprise GIS - for 
water operators? This presentation explores the 
maturity of mobile applications and the simplicity 
of new development environments. Utilities are 
beginning to search for ways to better leverage 
GIS investments and discovering in the process 
that the systems they bought serve only a fraction 
of their operations and business process. 

Distribution System Efficiency: Challenges, 
Concepts and Change 
Cliff Wilson, Chief Operating Officer, Wachs Utility 
Services

Distribution system performance has been 
declining in the US for the past twenty years. This 
reduction in performance is showing up as higher 
operating and capital costs and a reduction in 
our ability to meet our customer’s expectations. 
In this presentation we will share the reasons for 
the decline in distribution system performance, 
discuss the business case for improved perfor-
mance and provide examples of best practice 
performance improvements.

 
Section C-1: Management 
2 T.C.H.* (.2 CEU) 
8:30 AM to 10:30 AM 
Price: $75.00 includes course materials and  
Expo lunch

Integrated Infrastructure Lifecycle Modeling  
James MacDonald, CAD and GIS Manager, SEA 
Consultants Inc.

This presentation describes a synthesis approach: 
Integrated Infrastructure Lifecycle Modeling, which 
we define as “The creation and use of a multi 
dimensional models of the basic infrastructure 
needed for the functioning of a community over 
their useful life.”

Developing an Effective Safety Committee 
Pamela A. Hunter, Regional Vice President  
Client Services, USI Corporation

Is your Safety Committee effective? Does the 
committee do things that help improve safety for 
the entire organization?  Do they take on projects 
or inspect areas of your organization? Come and 
hear ideas to energize your committee, get them 
more involved and increase the visibility of safety 
in your organization. 

Optimizing the Water Department through 
Energy and  
Operations Efficiency 
Leroy Kendricks, Senior Vice President,  
Woodard & Curran

This presentation will explain how O&M experts, 
and control systems specialists evaluated Haverhill 
Water Department’s problem holistically and 
optimized the facility and operations with an eye 
toward concurrently increasing efficiency and 
reducing operating costs.

 
Section C-2: Management 
2 T.C.H.* (.2 CEU) 
1:00 PM to 3:00 AM 
Price: $75.00 includes course materials  
and Expo lunch

Rural Community Assistance Partnerships 
(RCAP ) 
Robert E. Morency, Ph.D., Water Resources 
Specialist, RCAP Solutions, Inc. The Northeast Rural 
Community Assistance Partnership

Rural Community Assistance Partnerships (RCAP) 
covers the U.S. to provide technical assistance to 
small rural communities in the areas of planning 
and implementation of drinking water, waste-
water development, and rehab projects. The 
subject matter will include how to get started 
in source water protection planning, including 
how to use the source water assessments that 
the states have prepared for each public water 
system, and an overview of the process.

 
Section D-1: Connecticut Department of 
Public Health Program for All Operators  
3 T.C.H.+ (.3 CEU) 
8:30 AM – 11:45 AM 
Price: Free for Small System Operators, local 
health officials; others $75.00 – includes course 
materials and Expo lunch

Note: This program can be applied toward the 
minimum of 10 hours of approved training required 
to maintain status as a Certified Water System 
Operator
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Drinking Water Section Organization 
Darrell Smith, Section Chief

Workforce Development Efforts for Careers  
in Drinking Water  
and the Environment 
Vicky Carrier, P.E., Sanitary Engineer 3

It’s All About Asset Management! 
Sustainable Infrastructure - Check Up  
Program for Small Systems (CUPSS) 
Water Company Case Study 
Sara Ramsbottom, P.E., Sanitary Engineer 3; 
Cameron Walden, Supervising Sanitary Engineer; 
Water Utility Representative

Reviewing Water Quality and Monitoring 
Compliance and What You Need to Know  
to Stay out of Hot Water:  
Enforcement Trends and Reminders 
Christopher Roy, Supervising Sanitary Engineer; 
Kathleen Pacholski, 
Environmental Analyst

New Features of the Safe Drinking Water 
Information System Regulations including  
the Groundwater Rule 
Christopher Roy, Supervising Sanitary Engineer;  
Eric McPhee,Sanitary Engineer 3

Brief Reminder about Consumer  
Confidence Reports 
Mira Lami, Environmental Analyst

Section D-2: Connecticut Department of 
Public Health Program for All Operators  
2.5 T.C.H.+ (.25 CEU) 
1:30 AM – 4:15 PM 
Price: Free for Small System Operators, local 
health officials, food inspectors; others $75.00 – 
includes course materials and Expo lunch

Notifying the Public - Requirements and Best 
Practices to Maintain Public Confidence 
David Cooley, P.E., Supervising Sanitary Engineer

New Requirements for Siting Public Water 
Supply Wells and Update on Water  
Certificate Process 
Lori Mathieu, Public Health Services Manager;  
Steve Messer, Supervising Sanitary Engineer

Unveiling of the Latest Guidance Documents  
on Operator Duties and Responsibilities 
William Sullivan, Sanitary Engineer 2

Security: Important Reminders for  
Water Utilities 
David Cooley, P.E., Supervising Sanitary Engineer

Minimum Elements of an Acceptable Water 
Supply Plan Update 
Steve Messer, Supervising Sanitary Engineer

 
Section E-1: Connecticut Department  
of Public Health Program for All 
Operators, Local Health Officials and 
Food Inspectors  
2.5 T.C.H.+ (.25 CEU) 
9:00 AM – 11:45 AM 
Price: Free for Small System Operators, local 
health officials and food inspectors; others $75.00 
- includes course materials and Expo lunch

What Local Officials Need to Know  
About Water Company and Commercial  
Development Projects 
Steve Messer, Supervising Sanitary Engineer 

New Requirements for Siting Public  
Water Supply Wells 
Patricia Bisacky, Environmental Analyst 2

What Local Officials Should Also Consider in 
Regards to Protecting Sanitary Radii for Wells 
(Public Act 08-137) & Change of Use (Public 
Health Code Section 19-13-B100a) 
Amanda Clark, Environmental Analyst 3, 
Environmental Health Section

Notification and Communication with Local 
Health Departments during Water Emergencies 
Thomas Chyra, P.E., Supervising Sanitary Engineer

Overview of Well Permit Exception Process 
& When Local Health Officials Can Sign Well 
Permits for Replacement and Irrigation Wells  
Florin Ghisa, Sanitary Engineer 2; Raymond Jarema, 
P.E., Section Supervisor (Engineering), Private  
Well Program

 
Section E-2: Connecticut Department  
of Public Health Program for All 
Operators, Local Health Officials,  
and Food Inspectors  
2 T.C.H.+ (.2 CEU) 
1:30 PM – 3:45 PM 
Price: Free for Small System Operators, local 
health officials, food inspectors; others $75.00 – 
includes course materials and Expo lunch

Roundtable Discussion: Cross–Connections  
at Food Service Establishments 
William Sullivan (Moderator), Sanitary Engineer 2, 
Water Company Representative and Sanitarian

Startup and Shut Down of Seasonal Public 
Water Systems: A Reminder about Best 
Practices 
Eric McPhee, Sanitary Engineer 3

Revised Guidance Document for the Presence 
of Total Coliform Bacteria at Food Service 
Establishments 
Tracey Weeks, Coordinator for Food Protection 
Program

 
Section F: Connecticut Department of 
Public Health Management Track  
2 T.C.H.* (.2 CEU) 
9:00 AM - 11:00 AM  
Price: Free for Small System Operators, local 
health officials, food inspectors; others pay $75.00 
each - includes course materials and Expo lunch

DWS Leadership Perspective and Highlights of 
the Organization 
Darrell Smith, Section Chief; Lori Mathieu, Public 
Health Services Manager

Vendor Expo 
9:30 AM – 4:03 PM 
Location: Grand Ballroom 
The 2009 Vendor Expo is your chance to see 
the latest in techniques and equipment from 
dozens of vendors and specialists to the drinking 
water industry. For many attendees, the knowl-
edge gained and the contacts made at the 
vendor expo make attendance at ATCAVE extra 
valuable. Free Admission.

 
Product Demonstrations 
Product demonstrations are held throughout  
the day.

 
General Expo Luncheon 
11:30 AM – 1:30 PM  
Individual tickets available for $25.00 

(Please note that all programs are subject to 
change)

*Application for T.C.H credits for CTAWWA  
classes pending

+Application for Drinking Water Section DPH T.C.H. 
credits pending and approval pending for contact 
hours for food inspector recertification. 
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ATCAVE Technical Training Registration Form 
 

Annual Technical Conference and Vendor Expo, Connecticut Section—AWWA 
February 24, 2009, Crowne Plaza, Cromwell, CT 

 

 

Name: Phone: 

Street Address: 

City: ST: ZIP: 

Company / Organization: 

Email address: 

 
Instructions:  1)  Fill out upper selection, including company name / organization, phone 

       number and email address. 
    2)  Select desired sessions.  Please be sure to check ALL boxes for each 
         selection. 
    3)  Complete the payment section on the second page of the registration form. 
    4)  Return to address listed on the second page with appropriate payment. 
 
 

CTAWWA Offerings:  Lunch is included.  Select a morning and an afternoon session and pay only $100.00 for 
     both (including lunch).  

Session Topics TCHs Time Price Selection 

 

Water Quality and Treatment Program 

A-1 
•  Groton Utilities – Pilot Testing  
•  Addressing Elevated Concentrations 
•  Angled Intake Technology 

2 8:30 am to 10:30 am $75.00  

A-2 
•  Green Technology 
•  Meeting Technical & Regulatory Challenges  

2 1:00 pm to 3:00 pm $75.00  

 

Distribution Operations Program 

B-1 
•  CT Raw Water Tunnel Inspection  
•  Unidirectional Flushing Program  
•  Underground Assets  

2 9:00 am to 11:00 am $75.00  

B-2 
•  Valve Operation 
•  GIS and Operational Data  

2 1:30 pm to 3:30 pm $75.00  

 

Management Program 

C-1 
•  Integrated Infrastructure Lifecycle Modeling 
•  Effective Safety Committee 
•  Optimizing Water Department 

2 8:30 am to 10:30 am $75.00  

C-2 •  Rural Community Assistance Partnership 2 1:00 pm to 3:00 pm $75.00  

Registration Note:  If you selected a morning and an afternoon session, the total 

cost is only $100.  TCH application pending.  This can be combined with CT Department 
of Public Health program offerings. 

Subtotal:  $  

 
 
 

For additional course offerings, including CT Department of Public Health, see reverse side of Registration Form 
 
 
 

Please continue the ATCAVE Registration on page 2. 
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ATCAVE Technical Training Registration Form – Page 2 
 
CT Department of Public Health:  Lunch is included.  Free to all small systems operators and 
local health directors. 

Session Topics TCHs Time Check One Price Selection 

DPH Program for ALL Operators 

  Small System 
  Health Director 
  Food Inspector 

$ 0.00  
D-1 

•  Drinking Water Organization  
•  Workforce Development  
•  Asset Management  
•  Reviewing Water Quality and Monitoring Compliance   
•  Safe Drinking Water Information System 
•  Consumer Confidence Reports   

3 
8:30 am  

to 
11:45 am 

  Other $75.00  

  Small System 
  Health Director 
  Food Inspector 

$ 0.00  

D-2 

•  Security and Emergency Response 
•  Getting Ready for The Groundwater Rule 
•  Maintaining Public Confidence  
•  Siting Public Water Supply Wells  
•  Guidance Documents on Operator Duties 
•  Security: Important Reminders  
•  Acceptable Water Supply Plan Update 

2.5 
1:30 pm 

to 
4:15 pm 

  Other $75.00  

DPH Program for Operators, Health Directors and Food Inspectors 

  Small System 
  Health Director 
  Food Inspector 

$ 0.00  

E-1 

•  Local Officials & Water Company & Development 
   Projects 
•  Siting Public Water Supply Wells  

•  Protecting Sanitary Radii for Wells 
•  Emergencies Notification & Communication  
•  Well Permit Exception Process 

2.5 
 

9:00 am 
to 

11:45 am 
  Other $75.00  

  Small System 
  Health Director 
  Food Inspector 

$ 0.00  
E-2 

•  Cross Connections at Food Service Establishments  
•  Seasonal Public Water Systems  
•  Guidance Document Total Coliform Bacteria   

2 
See note 1 

1:30 pm 
to 

3:45 pm 
  Other $75.00  

DPH Program for Management 

  Small System 
  Health Director 
  Food Inspector 

$ 0.00  
F 

•  DWS Leadership Perspective and Highlights of the 
   Organization 

2 
See note 1 

9:00 am 
to 

11:00 am 
  Other $75.00  

CEU Note 1: Approval pending for contact hours for food inspector recertification 

Registration Note:  If you are not a small system, a local health director or a food 

inspector and you selected a morning and an afternoon session, the total cost is only 
$100.  This can be combined with  CTAWWA offerings 

Subtotal:  $  

 
 

LUNCH ONLY Lunch in the Grand Ballroom Only 
(for Vendor Show only or if you are attending non-educational events) 

Quantity:          @$25.00 ea    Total Lunch:                 

 

Total Fee enclosed:  

Please make checks payable to: CTAWWA and mail along with this form to: 
 

CTAWWA - ATCAVE Registration 
72 Rockland Avenue 

Waterbury, CT 06708-4729 
 

 

Further information can be obtained by 
 calling (203) 757-1855 or  

emailing: ctawwa@snet.net 

 
  

CREDIT CARD INFORMATION  

Type of Payment 

 Check (Payable to CTAWWA)        P.O.#_______        MasterCard/Visa         AMEX         Discover 

Amount (from TOTAL FEE above) 

 $ 

Credit Card # 

  

Exp. Date CCV # 

  

Signature 

Cancellation Policy:  If you need to cancel, you must contact CTAWWA in writing at least two business days prior to the start of the course.  If you contact CTAWWA within one business 

day, you will be charged 100% of the original course registration fee.  This charge is non-refundable and non-transferable. Written refund/credit request made for special circumstances will 

be considered if received within two weeks from the start date of the program.  Credit issues are valid for six months from the date of the program. 

 Check here if you have a disability and require accommodations to fully participate.  You will be contacted by CTAWWA.   
For additional registrations, reproduce this form or call CTAWWA at (203) 757-1855. 
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Chemical Feed Pump Operations, Maintenance & 
Troubleshooting
Course Code:  TFP309AC
Date:  Wednesday, February 18, 2009  
Location:  MDC Training Center, Hartford
Time:  9:00 am – 3:30 pm
CEU:  0.5 CEU (5.0 TCH)
Applicable for Treatment (T) 

Course description/Registration fee: This course is designed to help 
participants develop an understanding of how various types of chemical 
metering pumps operate, and how to keep them in top operating condi-
tion. Beginning with the explanation of component parts and terminology, 
sound pump operation and maintenance procedures will be presented, 
with an eye towards increasing pump life and minimizing equipment down 
time. Part of the afternoon session will include a “hands-on” component to 
help improve problem solving skills with liquid chemical feed pump systems. 
“Real world” examples will be utilized to help integrate efficient trouble-
shooting methods to assist in the day-to-day operations of a chemical feed 
system. Extensive use of various chemical feed pump cut-a-ways and “easy 
to read” visuals will enhance the learning process.

Registration Fee:  
CTAWWA Members: $145.00/ Non-Members: $185.00

Media Relations & Crisis Communication 
Course Code:  PMR309AC
Date: Thursday, March 5, 2009 
Location:   MDC Training Center, Hartford
Time:  9:00 am – 3:30 pm
CEU:  0.5 CEUs (5.0 TCH)
Applicable for Treatment & Distribution (T&D)

Course description/Registration fee: This managerial/supervisory-level 
course will focus on all aspects of dealing with the media – from initial and 
casual communications to when a situation hits crisis mode. Events affecting 
water utilities over the past few months and years have not only hit local 
news outlets, but national ones as well. No matter how large or small your 
utility, one critical event can launch you into the spotlight when you least 

expect it. Don’t be left in the dark – both classroom and hands-on instruc-
tion will prepare you for that critical hour when you and/or your utility may 
be in front of the camera. 

Registration Fee:  
CTWWA Members: $145.00/ Non-Members: $185.00

“Hands-On” Disinfection with Chlorine 
Course Code: TDC309AC  
Date:  Thursday, March 19, 2009 
Location:  Groton Utilities, Groton        
Time:  9:00 am – 4:15 pm
CEU:  0.6 CEU (6.0 TCH) 
Applicable for Treatment (T) 

Course description/Registration fee: This seminar has been specifi-
cally developed to present an overview of the disinfection process utilizing 
chlorine. Even if you don’t currently disinfect, with future regulations your 
system may be required to do so.  The focus of this class is introductory 
in nature. The morning segment will help participants develop an under-
standing of the use of chlorine in the disinfection process, other available 
disinfection options, and the importance of controlling disinfection-by-
products. The afternoon segment includes a session on the use of AWWA 
standards for disinfection with chlorine followed by several demonstrations 
and “hands-on” uses of chlorination equipment. These will include sodium 
hypochlorite assay kits, the gas leak repair kit using the Emergency Repair 
Kit A, properties of chlorine, testing for total and free chlorine, and an 
opportunity for all participants to see an actual set-up of a liquid sodium 
hypochlorite chemical feed process.

Registration Fee:  
CTAWWA Members: $145.00; Non-Members: $185.00

CTAWWA EDUCATION COMMITTEE PRESENTS

Spring 2009 Education Schedule
Welcome to the Spring 2009 CTAWWA listing of courses.  The CTAWWA Education Committee provides the most comprehensive, up-to-date training 
for members.  We appreciate your continued support and encourage you to participate in courses offered by CTAWWA individually and in partnership 
with NEWWA.  

Some CTAWWA courses are discounted this semester to assist our members in difficult economic times. 

Please note that courses offered in partnership with NEWWA must be registered and payment made directly to NEWWA.  Courses offered by CTAWWA must be 
registered and payment made directly to CTAWWA.  Register for CTAWWA courses at www.ctawwa.org.  Enrollment is limited; please register early.

Education Co-Chairs:  CTAWWA Executive Manager   
Ronnie Fields, Co-Chair Jennifer K. Muir, Co-Chair Pam Monahan 
Premier Laboratory Wright-Pierce Phone/Fax: (203) 757-1855 
(800) 334-0103, ext 130 (860) 343-8297 ctawwa@snet.net 
info@premierlaboratory.com jkm@wright-pierce.com

PARTNERSHIP COURSES WITH NEWWA
The following courses are offered in partnership with the New England Water Works Association, a section of the  
American Water Works Association

To register for these courses, call NEWWA at (508) 893-7979 or visit www.newwa.org.   CTAWWA does not accept registration for theses classes.  

Registration fee include all course materials, breaks, lunch (excluding half-day courses), CEUs and CEU Certificate.  All courses are approved for CT 
Certified Drinking Water Operator Training Renewal Requirements.  Distribution (D), Treatment (T), or combined (T&D) applicability are listed for each 
course.  Enrollment for each session is limited.  Early registration is advised.
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Managing in a Union Environment
Course Code:  MUE409AC
Date:  Wednesday, April 8, 2009
Location:  RWA, New Haven 
Time: 9:00 am – 12:30 pm
CEU:  0.3 CEU (3.0 TCH) 
Applicable for Treatment & Distribution (T&D)

Course description/Registration fee: In the public sector, supervisors 
and managers must work not only within the confines of the public sector 
laws and under the scrutiny of management, but they must also work within 
a collective bargaining agreement. Effective supervisors and managers know 
the benefits and restrictions of managing under a collective bargaining agree-
ment and the benefits of establishing a constructive relationship with their 
union colleagues. This half day workshop will help public sector supervi-
sors and managers acquire the knowledge and skills they need to manage 
effectively in this environment. The workshop will cover: the roles and rights 
of management and employees under New England state laws; how to 
mange effectively under a collective bargaining agreement; understanding the 
supervisor decision-making Scope; using progressive discipline effectively. Key 
topics include: the Weingarten Act (key principles and concepts), collective 
bargaining agreements and public sector laws, management rights, effective 
employee coaching in a unionized environment, and grievance handling.

Registration Fee:  
CTAWWA Members: $110.00/Non-Members: $150.00

Hands-On Hydrant & Main Maintenance
Course Code:  DHM409AC
Date:  Tuesday, April 28, 2009  
Location:  MDC Training Center, Hartford
Time:  9:00 am – 4:00 pm
CEU:  0.6 CEU (6.0 TCH) 
Applicable for Distribution (D)

Course description/Registration fee: This seminar covers the proper 
procedure for inspecting, testing and maintenance of fire hydrants and water 
mains. The basics of distribution maintenance and management will be 
presented with the focus on optimal operation of the distribution system. 
The seminar is designed for all distribution system personnel, especially 
those responsible for the installation, inspection, maintenance and repair 
of fire hydrants, valves and water mains. It will enable experienced utility 
personnel to stay informed on current accepted practice and will provide an 
orientation for new water operators. 

Registration Fee:  
CTAWWA Members: $145.00/ Non-Members: $185.00

S.C.A.D.A. Systems of Today & Providing Proper  
Cyber Security
Course Code:  ACS409AC
Date:  Tuesday, May 5, 2009   
Location:  RWA, New Haven
Time:  9:00 am – 4:00 pm
CEU:  0.6 CEU (6.0 TCH) 
Applicable for Treatment & Distribution (T&D)

Course description/Registration fee: Whether you’re looking to install 
one, or need an update on what functionality and components of your 
system is available today, this seminar will allow participants to develop a 
well-rounded understanding of a Supervisory Control and Data Acquisition 
(SCADA) System - from system basics to cyber security. Starting the day 
with an overview of what a SCADA is, it’s general functions, and how to 
determine what type of system will best fit your utility, seminar presenters 
will then move into more specifics, including a review of SCADA hardware, 
software, communication and how all three are integrated to ensure the 
most appropriate system for you. The day will end with an introduction to 
cyber security as well as a case study of a functionally secure system.  

Registration Fee:  
CTAWWA Members: $145.00/ Non-Members: $185.00

“Hands-On” Valve Operations & Maintenance
Course Code:  DVO409AC
Date:  Thursday, May 28, 2009  
Location:  Groton Utilities, Groton        
Time:  9:00 am – 4:00 pm  
CEU:  0.6 CEU (6.0 TCH)
Applicable for Distribution (D)  

Course description/Registration fee: This seminar will: teach you step-
by-step, the proper procedures for inspection, testing and maintenance of 
mainline distribution valves and water mains; teach you the fundamentals of 
valve and main maintenance. Show you effective maintenance management 
procedures with the focus on optimal operation of the distribution system. 
The seminar will feature a “Hands-On” instructional component where you 
“tear down” each type of valve.  The seminar is designed for all distribution 
system operation and management personnel, especially those responsible 
for the installation, inspection, maintenance and repair of mainline valves and 
water mains. It will enable experienced utility personnel to stay informed on 
current accepted practice as well as provide an orientation and overview 
for new water operators. If you have taken the NEWWA “Hands-on” 
Hydrant Maintenance Course, you will find “Hands-on” Valve Operation 
and Maintenance the next logical step in your distribution system operation 
education.

Registration Fee:  
CTAWWA Members: $145.00/Non-Members: $185.00

Sanitary Survey Preparation & Follow-up Compliance
Course Code: WSS409AC
Date:  Wednesday, June 10, 2009 
Location:  MDC Training Center, Hartford
Time:  9:00 am – 12:45 pm
CEU:  0.4 CEU (4.0 TCH)
Applicable for Treatment & Distribution (T&D)  

Course description/Registration fee: This is application-oriented 
learning program designed to assist operators of water systems in recog-
nizing sanitary risks in their own systems and understanding what action 
should be taken to correct them. Building on basic knowledge of water 
systems, this training will also assist water system operators in preparing for 
sanitary surveys by the drinking water regulatory agency. Sanitary risks that 
will be discussed include facilities, operation, and maintenance of the entire 
small water system from the source to the tap. Operators will become 
familiar with the concept of multiple barrier protection and learn how its 
interruption can adversely affect the ability of the system to provide safe 
drinking water. Each instructional unit will follow a building-block approach. 
In general, you’ll learn what is required by the drinking water regulations in 
terms of sanitary surveys, including the new Groundwater Rule. You’ll gain 
the insight and practical skills needed to assess and correct sanitary deficien-
cies in the water system you operate. Most importantly, you’ll enrich your 
abilities to protect the public health as a drinking water provider.

Registration Fee:  
CTAWWA Members: $110.00/Non-Members: $150.00

CTAWWA COURSES

The following courses are sponsored by the Connecticut Section of the 
American Water Waters Association.

To register for these courses fax or call (203) 757-1855. Please visit the 
CTAWWA website – www.ctawwa.org. You can register on-line for these 
courses. Credit cards accepted. NEWWA does not accept registration for 
these classes.

Registration fee include all course materials, breaks, lunch (excluding half-day 
courses), CEUs and CEU Certificate. All courses are approved for CT Certified 
Drinking Water Operator Training Renewal Requirements. Distribution (D), 
Treatment (T), or combined (T & D) applicability are listed for each course. 
Enrollment for each session is limited. Early registration is advised.
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Water Treatment Operations School 
Course Code:  #Spring 0901
Date:  Class runs for 15 weeks on Tuesdays beginning February 17, 2009
Location:  MDC Training Center, Hartford
Time:  6:00 pm – 8:00 pm 

This course will cover all practical aspects of water treatment processes in 
general use today as well as basic mathematics, chemistry and hydraulics.  
Although there is no prerequisite for attending this course, each applicant 
must have basic mathematical ability including the use of fractions and 
decimals. In-class time will run approximately two hours, with additional 
work assigned for completion outside of class.  There must be a commit-
ment made by each student to complete these weekly assignments in order 
for the course to be effective.

Registration Fee:  
CTAWWA Members $500.00/ Non-Members $550.00 

Grooming & Retaining Good Employees, Managers & Leaders
Course Code:  #Spring 0902
Date: Thursday, April 9, 2009 
Location:  Prospect Fire House, Prospect
Time:  9:00 am – 4:00 pm
CEU:  0.6 CEU (6.0 TCH)
Applicable for Treatment and Distribution (T&D) 

This six hour program will address training, developing and mentoring 
employees who want to be or have been identified as possible candidates 
for higher levels of responsibility in their organization. The program will 
focus on identifying the character and skills of successful prospective leaders 
and managers and the knowledge base necessary for effective performance 
at that level. 

Registration Fee: CTAWWA members $100.00/ Non-Members $145.00

Protecting Public Health:  Identifying Risks and 
Understanding Public Notification Requirements 
Course Code:  #Spring 0903
Date:  Thursday, April 16, 2009 
Location:  MDC Training Center, Hartford  
Time:  8:45 am – 12:00 pm
CEU:  0.3 CEU (3.0 TCH)
Applicable for Treatment and Distribution (T&D) 

Water system operators are an important part of the frontline public health 
workforce.  In this class, you will learn about acute and chronic risks and 
why regulations and notification requirements are different for each type of 
contaminant.  Learn about this topic from the perspective of a water utility, 
Department of Public Health and a local health department and how they 
might be involved with a water system in crisis.  The importance of opera-
tors in preventing the occurrence of water quality issues and of a clear, 
concise and consistent message form all parties to the public in the event of 
an emergency will also be discussed.

Registration Fee: CTAWWA members $80.00 / Non-Members $125.00

Business Writing for Everyone
Course Code:  #Spring 0904
Date:  Thursday, May 7, 2009  
Location: Prospect Fire House, Prospect 
Time:  9:00 am – 4:00 pm
CEU:  0.6 CEU (6.0 TCH)
Applicable for Treatment and Distribution (T&D) 

This full-day class will address the types of writing assignments that water 
system employees at all levels from outside maintenance team member 
to senior manager may be challenged with in the course of carrying out 
their daily routines and special assignments. Topics will include memoranda, 
e-mails, letters and reports with an emphasis on structure, grammar and 
spelling. Several aptitude and knowledge measurement tools will be utilized. 
and a number of in-class writing samples will be prepared. Participants will 
leave with a large selection of tools and references for future use.

Registration Fee: CTAWWA  Members $100.00/Non-Members $145.00

Effective Well Maintenance and Improving Well Efficiency
Course Code:  #Spring 0905
Date:  Wednesday, May 13, 2009  
Location: RWA, New Haven
Time:  8:45 am – 12:00 pm
CEU:  0.3 CEU (3.0 TCH)
Applicable for Treatment and Distribution (T&D) 

Drinking water wells must be well maintained in order to provide reliable 
supply to the distribution system.  A basic understanding of the various 
well types, the associated groundwater hydrology, and the operation of the 
mechanical pump equipment is required to adequately service well systems.   
Topics also include well rehabilitation techniques, how to approach well 
plugging, and recommendations for improving well efficiency.  This half day 
course provides participants with an understanding of various types of wells, 
well construction, the conditions that create well plugging, and the methods 
that can be utilized to unplug and rehabilitate wells.  This course will also 
cover techniques for improving the efficiency of wells, including optimizing 
the performance of well pumps to achieve energy savings.  Topics that will 
be covered include: well types, construction and hydrology; well plugging 
and techniques for unplugging; and well rehabilitation, well efficiency and 
power savings opportunities.

Registration Fee: CTAWWA  Members $80.00/Non-Members $125.00

Flouridation Practices and Principles for Today’s Operator
Course Code:  #Spring 0906
Date:  Wednesday, May 20, 2009  
Location: MDC Training Center, Hartford 
Time:  8:45 am – 12:00 pm
CEU:  0.3 CEU (3.0 TCH)
Applicable for Treatment  (T) 

This half-day course has been developed to provide an overview on Water 
Flouridation.  The pros and cons of various types of Flouride products used 
in today’s utilities will be discussed, along with chemical feed, dosage rate 
calculations, and regulations.  The many hazards associated with Flouride will 
also be presented.

Registration Fee: CTAWWA Members $80.00/ Non-Members $125.00

DPH Operator Certification Review
Course Code:  #Spring 0907, #Spring 0908
Location:  RWA, New Haven 
Date:  Tuesday, June 2, 2009  
Time:  9:00 am – 3:30 pm

This course will be a one-day review session to assist treatment plant and 
distribution system operators for the state certificate examinations.  The 
morning review session will focus on treatment plant operations, and the 
afternoon session will focus on distribution system operations.  Attendees 
should bring a calculator to the review session and will be provided with a 
copy of AWWA’s Operator Certification Study Guide (5th edition).

Exam applications are available on the DPH Drinking Water Section 
website:  www.ctgov/dph.  From there, click on “Drinking Water,” then 
“Certified Operators,” then Exam Information.”  For more information, 
contact Oluseye Akinkunmi, Connecticut Department of Public Health at 
(860) 509-7333 or e-mail oluseye.akinkunmi@ct.gov.

Registration fee: 
No Book:      CTAWWA Members $80.00; Non-Members $120.00 
With Book:    CTAWWA Members $130.00; Non-Members $170.00

DPH Testing Dates
Exam Testing Date Application due
Small Water System June 16, 2009 April 28, 2009 
Water Treatment  
Plant Operator June 16, 2009 April 28, 2009 
Distribution System  
Operator June 17, 2009 April 28, 2009 
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Municipal Assistance Program for Aquifer 
Protection document now available

The State Aquifer Protection 
Area Program, pursuant to Section 
22a-354y of the Connecticut General 
Statues, requires water utilities 
serving 10,000 or more customers 
with wells in stratified drift aquifers 
provide a municipal assistance 
program to the municipalities in 
which those wells are located. The 
municipal assistance program must 
include recommendations for site 
plan reviews, evaluation of risks and 
advice on procedures for dealing 
with hazardous material spills in 
aquifer areas. The CTAWWA Source 
Water Protection Committee, in 
cooperation with the Department 
of Environmental Protection (DEP), 
has developed the “Municipal 
Assistance Program for Aquifer 
Protection” document that satisfies 
the requirements of the state statute. 
The document serves as guidance 

for water utilities on how they 
may assist municipalities that are 
responsible for implementing aquifer 
protection land use regulations 
under the State of Connecticut’s 
Aquifer Protection Area Program. 

The document is intended to 
provide water utilities with a basic 
understanding of the process for 
implementing a municipal aquifer 
protection program, provide 
guidance on how they may help 
municipalities fulfill the require-
ments of the Aquifer Protection Area 
Program and minimize the potential 
negative impacts of development on 
the quality and quantity of ground-
water used for public drinking water 
supplies. The document addresses 
the requirements municipalities have 
for reviewing registrations of existing 
activities to ensure compliance with 
accepted Best Management Practices, 

for approving stormwater manage-
ment plans and hazardous materials 
management plans, reviewing 
permits for new activities and deter-
mining non-regulated activities. 
Other guidance materials include site 
inspection guidelines, a land use risk 
assessment methodology, and guide-
lines for preparing an emergency 
spill response plan. 

A copy of the document is avail-
able on DEP’s website, www.
ct.gov/dep. From the DEP home 
page, choose “Air, Land, Water” on 
the left, then “Aquifer Protection,” 
then “Water Companies.” The link 
to Municipal Assistance Program 
for Aquifer Protection can be 
found under the heading, “Water 
Companies and Municipal Assistance 
Program.”

CWWA  
Contact Information

Betsy Gara, Executive Director
25 Capitol Avenue  
Hartford CT 06106

(860) 547-0566
gara@gmlobbying.com
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How Some Connecticut Water Industry 
Professionals Are Coping with Current  
Economic Conditions

As this issue of InFlow-Line goes to press early 
in November, the economic news hasn’t been good. 
Investment banks that just 11 months ago paid out 
hundreds of millions in bonuses to employees are now 
gone, wiping out several trillion dollars in shareholder 
equity. In the press we’ve gone from “possible reces-
sion” several weeks ago to “deep recession” now and 
some editors are wondering how far off a real 1929-style 
depression is.

To find out how the Connecticut water industry 
is coping, we called around and asked if, in fact, the 
financial sky is falling.

Avon Water Company
Bob Wesneski, President of the Avon Water 

Company, said that his utility provides water to 4,700 
customers and his first reaction to our questions was 
one that we were later to hear from others.

“It was a wet summer,” he said, “and our revenues 
are down. That has nothing to do with Wall Street but it 
a concern to us.”

He went on to explain that his company has moved 
quickly to close the revenue gap as much as possible. 
“There are people using private wells that are close to 
our water lines,” he said, “and we are offering incentives 
for them to hook up.

Wesneski also said that his company had eliminated 
all but emergency overtime and was adhering closely to 
the policy of requiring three bids on purchases.

He was particularly annoyed at fuel surcharges 
imposed by the trucking firms that make deliveries to 
his facility. “It’s $50 extra every time the truck pulls up 
and I don’t see that going down now that fuel prices 
have eased,” he said. He added that where they formally 
received chemical deliveries once a week, they now 
order once a month.

When asked about credit issues, Wesneski said 
that his utility maintains a bank line of credit that it 
sometimes uses. “It’s there if we need it,” he said. “I’ve 
checked on that.”

South Norwalk Electric & Water
Kevin Barber (who is also CTAWWA Treasurer) said 

that his utility hasn’t noticed any major changes in how 
it conducts its business.

”“It’s $50 extra every time the truck pulls  
up and I don’t see that going down now  
that fuel prices have eased.

Bob Wesneski – Avon Water Company
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“We completed the bonding for our new filtration 
plant more than two years ago and we don’t have any 
new projects of that magnitude coming up,” he said. He 
added that they were concerned about increased contri-
butions to the state’s pension plan, given the fact that 
the plan’s investment earnings will obviously be much 
lower than in previous years.

“We have noticed one thing that is probably 
indicative of the slowing economy,” he said. “While 
collections on the water side of our utility – where 
we bill property owners – have been stable, we have 
noticed some collection problems developing on the 
electric side.” He explained that they believed that that 
may be due to the fact that electric bills are rendered to 
renters as well as property owners.

“We’re keeping an eye on that issue but right now, it 
isn’t a major problem, Barber said.

Regional Water Authority
Kathleen Etkin is Vice President for Finance at RWA 

and the first thing she pointed out was that the wet 
summer has had a significant effect on their budget. 
“We’ve put a hiring freeze into place to help control 
expenses at this point,” she said.

Ms. Etkin said that RWA maintains its own well 
funded pension plan but that she and her colleagues 
were concerned about the amount of this year’s contri-
bution given the plan’s reduced earnings.

“To fund our ongoing capital program, RWA issues 
its own debt, usually in the form of revenue bonds,” she 
said, “and we sometimes have to raise rates to cover 
the cost of that debt. For that reason alone, we are very 

concerned about our cost of borrowing and we are 
watching the financial markets closely.”

She went on to say that RWA had made a successful 
issue of three month bond anticipation notes to help 
finance the acquisition of Birmingham Utilities.

“We always operate cautiously and prudently,” she 
said.

Middletown Water & Sewer Department
Guy Russo didn’t wait for a directive from City 

Hall. He knows how the numbers work as well as any 
government executive. “We voluntarily cut administra-
tive overtime and have frozen new positions,” he said. 
“No sense in waiting to be told.”

He went on to say that despite the doomsday 
outlook in the newspapers, his city has ongoing projects 
that will be accomplished because they are worthwhile.

“The voters of Middletown just passed a $4 million 
plus referendum, the majority of which will go toward 
improvements in our water system,” he said. “And that 
referendum didn’t just squeak by, it passed by a 2 to 1 
margin.”

“We’ll go to market in the spring and I’m fairly sure, 
given the city’s reasonable level of debt and our AA 
rating, that we’ll be successful,” he continued.

If Russo has a concern, it isn’t with so much with 
Wall Street as it is with the way the media reports finan-
cial stories with a sense of coming doom.

“We’ve been through difficult times before, he said. 
“We just take a deep breath, spend wisely and be smart 
about the challenge. That’s what the taxpayers we work 
for have a right to expect.”

It’s $50 extra every time the truck pulls  
up and I don’t see that going down now  
that fuel prices have eased.

Bob Wesneski – Avon Water Company



26

CTAWWA Small System Committee  
Wants Your Input

Are you a small public water system owner or 
operator? Are you involved in contract operations 
of small systems? Do you work for a state or federal 
agency that regulates small systems? Or are you just 
a water professional interested in helping with small 
system issues?

If you answered “yes” to any of these questions, then 
we want your input. This is a great opportunity to be 
heard and to discuss the industry issues and problems 
that confront us all.

We are the members of the Connecticut Section’s 
Small System Committee and our mission is to be the 
“Go To” small system resource and outreach group for 
operators, owners, regulators, legislators and profes-
sional associations. We’d like to meet you and discuss 
your questions, concerns, needs or ideas concerning 
small water systems. It’d be great if you wanted to 
join the Committee and get involved with our goals 
and activities, but if you’re not ready for that level 
of commitment yet, how about one or more of the 
following? 

•	Sit	in	on	a	meeting.	We’d	welcome	visitors	at	any	of	
our future meetings.

•	Call	us	or	email	us	with	your	questions,	requests	for	
help or ideas (contact information is listed, below).

•	Meet	us	at	the	Connecticut	Section’s	2009	ATCAVE	on	
February 24, 2009 at the Crown Plaza in Cromwell. 
Many of us will be volunteering at the ATCAVE to 
help with small system training classes. Just look for 
the special “Small System Committee” ID tag that we 
will be wearing. 

Here are some of the activities we were involved 
with over the last year:
•	Review	of	documents	defining	“minimum	duties”	for	

small system operators, and responsibilities of small 
system owners as compared to small system operators. 

•	Provision	of	members	for	the	state	of	Connecticut	
Department of Public Health’s Technical Advisory 
Group for the Proposed Ground Water Rule. 

•	Volunteer	and	assist	with	the	small	system	training	
provided at ATCAVE 2008. 

•	Consideration	of	small	system	operator	certification	
issues and questions. 

•	Review	of	Asset	Management/System	Capacity	
documents.

Contact Information:
Committee Chair: Paul Radicchi, Connecticut Water 
Company email: pradicchi@ctwater.com or 860-669-8630 ext. 3145.   
Ron Black, Water System Solutions & Design; Chris Bogucki, 
Connecticut Water Company; Alan Goettel, Aquarion Solutions; 
Stu Harkins, Connecticut Water Company; Gregory Leonard, 
Southeastern Connecticut Water Authority; Sharon Mann,  
DPUC; Sara Ramsbottom, DPH; Mark Sceery,  
USEPA; Vincent Susco, Town of East Hampton
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First Ever CTAWWA 
Gala to Be Held to 
Benefit Water  
For People

The Connecticut Section of the 
American Water Works Association is 
holding its first-ever gala fundraiser 
to benefit Water for People on April 
4, 2009. The inaugural event will 
include a cocktail hour, dinner, 
dance and silent auction and will 
feature a key note address from 
Michael Marine, former United States 
Ambassador to Vietnam.

The World of Hope Gala will be 
held at the Riverhouse at Goodspeed 
Station in Haddam, CT from 6:30 
PM to 11:30 PM. Tickets are $125 
each and include two drink tickets. 
Corporate tables and sponsorship 
packages are also available.

The evening’s entertainment will 
feature the Bernadettes, an R & B 
Band that was recently named the 
best rock, soul and groove band in 
the by the readers of Fairfield County 
Weekly. 

A block of rooms have been 
secured at The Inn at Middletown, 
Middletown’s only hotel located 
along the Connecticut River in the 
former National Guard Armory 
lovingly restored to offer its guests 
New England ambiance with 
contemporary convenience.  

For more information  
or to inquire about tickets or 
sponsorships, please call Heather 
Tolley-Bauer at 860-343-1973. The 
Middletown Inn can be found at 
www.inatmiddletown.com.
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CTAWWA Holds Wine Tasting  
to Benefit Water For People

Sunday, November 9, was a beautiful late fall day when 43 CTAWWA 
members and their friends and spouses gathered at Gouveia Vineyards in 
Wallingford for a wine tasting to benefit Water For People.

The event was catered by “LB” Munoz, daughter of CTAWWA’s own 
Marcey Munoz, and everyone agreed that the food was fabulous.

Steve Melanson of the CTAWWA Water For People Committee, who is 
really not a wine drinker, helped organize the event and said that, “the 
food, wine, company and atmosphere were excellent and a fine time was 
had by all.  I did suggest that the place needed a TV,” Melanson said, “but 
the owners of the vineyard didn’t think that was a very good idea.”

Many of the CTAWWA wine tasters stayed long after the event ended at 
3:00 PM, signaling that this is an event that many probably would like to 
see held again next year.

(l to r) Gail Marinone, John Marinone, Jo 
Lingua and her brother, Angelo Marinone. 

(l to r) Jen Muir, Jason Waterbury and his 
wife, Eric Muir.

(l to r) Rick Way, Candy Way and Don and 
Patricia Brierley.  
 
Photos courtesy of Jo. Lingua. 
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Advertiser Index
* Black & Veatch  ..............................................................27 

(bv.com)

 Burns Construction Company ................................ 6  
(burnsconstruction.com)

 CB&I  ....................................................................................27 
(cbi.com)

 *CDM  ................................................................................29 
(cdm.com)

 CtWarn  .............................................................................23

 DYK Incroporated .......................................................... 7 
(dyk.com)

* Everett J. Prescott, Inc  ................................................ 1 
(ejprescott.com)

* ExTech ................................................................................29 
(extech.com)

* Ferguson Waterworks ............................................. BC  
(ferguson.com)

* GeoInsight .........................................................................25  
(geoinsightinc.com)

* Harper International ...................................................... 5  
(solutionsbyharper.com)

* Heitkamp, Inc. .................................................................24  
(eheitkamp.com)

 InFlow-Line .......................................................................12 
(inflow-line.com)

* Leggette, Brashears & Graham, Inc. ...................27 
(lbgweb.com)

* Maguire Group, Inc. .....................................................24  
(maguiregroup.com)

* The Maher Corporation ............................................. 6  
(themahercorp.com)

* Natgun ..............................................................................IFC  
(www.natgun.com)

* New England Water Utility Services .................26  
(ctwater.com)

* R.H. White Construction ........................................... 3  
(rhwhite.com)

 Roald Haestad, Inc. ......................................................24

 Shoreline Diving Services, Inc. ...............................21

* Stearns & Wheler, LLC  ...........................................29 
(stearnswheler.com)

* Tighe & Bond ..................................................................27 
(www.tighebond.com)

* Ti-Sales  ..............................................................................28 
(tisales.com)

* Weston & Sampson ....................................................12  
(westonandsampson.com)

* This company is also a 2009 CTAWWA 
Section Enhancer
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