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Prestressed Concrete Storage Tanks

Experience Counts

DN Tanks prestressed concrete storage tanks are built to perform for decades —
that’s why we’ve been in business for generations.

Our Connecticut experience counts — for you.
For more information, visit or call.

Toll-Free 1.855.DNTANKS | www.dntanks.com

Chris Hodgson, Regional Manager

chris.hodgson@dntanks.com

Office: 781.246.1133 € and Naraun
enerations Strong
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Hanson

Hanson Pressure Pipe

Hanson Pressure Pipe -Your partner throughout the
life of your Pipeline
Hanson’s Field Service Team is available for all of your emergency repair and tapping needs.

We are the only pressure pipe manufacturer with Field Services available 24 hours a
day/ 7 days a week.

We maintain a segregated stock of materials in each of our manufacturing plants that can

be used to repair or replace damaged lengths of pressure pipe material and also stock tapping
assemblies for threaded connections as well as flanged assembilies for larger taps.

Our Field Service Representatives can travel to emergency repair jobsites to assist as
necessary providing advice as to assessing level of damage and development of repair
options and are fully trained to perform taps on all types of prestressed concrete pipe.

From the largest to the smallest pipe size, Hanson Pressure Pipe Field Services Group is
ready to help.

Call us today at 972.262.3600 or after hours at 800.445.1534

Geoffrey.stieler@hanson.biz | hansonpressurepipe.com | 734.834.0336
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TldCﬂFX‘ Improves Water Quality and the Environment in One Step
o :

echnologies

The Tideflex® Mixing System (TMS) is extensively CFD
modeled, scale modeled and field validated to improve
storage tank water quality by eliminating short circuiting
and achieving complete mixing. The TMSis a green
technology that does not require an outside energy source
or maintenance, resulting in major cost savings. For every
tank and reservoir, Tideflex® Engineers select the optimum
TMS configuration and provide a water age and mixing
analysis to confirm complete mixing.

United States Patent #7,104,279 SCALE MODELING » CFD MODELING

New England Environmental Equipment
One DeAngelo Drive | Bedford, MA 01730 | P: 781.275.1001 | Tim&ne3inc.com

[erperE——

Tideflex™ Technologies | 600 N, Bell Avenue | Camegie, FA 15106 | P 4 044 S b 8 www.tideflex.com

COMMITMENT & INTEGRITY DRIVE RESULTS ,-A
- ‘
; : WOODARD
Contact: Don lannicelli | 888.265.8969 | diannicelli@woodardcurran.com &CURRAN
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‘\\ ConnecticutSection
CTAWWA
90 Sargent Drive
New Haven, CT 06511
860-664-6106
info@ctawwa.org
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VER THE PAST 60 YEARS,
| NOT JUST OUR PRODUCTS
' HAT HAV MADE SUCH A

,zﬁ%i;% v

E/&fa

...IT’S ALSO OUR ATTITUDE.

With AMERICAN hydrants, valves and now pipe, we offer a seamless
solution for all our customers’ waterworks needs. But the attitude we
bring to every job is equally important. Since 1955, Team EJP has delivered
“Whatever you need. Whenever you need it. No matter what.”

ﬁjpé 1-800-EJP-24HR

EJPRESCOTT.COM

WATER, WASTEWATER & STORMWATER SOLUTIONS
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Glass Tanks with a Heart of Steel™

Genoa, NY 1984
Aquastore.com

N 4

History Doesn’t Lie

According to a survey there are over 1000
Aquastore tanks that were installed and put
into operation more than 30 years ago.

More than 95% are still in service today, and Eq.“a'“y' g 199

Kearney’ M0K997
¢ they have never been recoated.

Unlike paint (sprayed, baked or rolled) glass
BELVIDERE ¢ ! is permanent. No recoating required.

e orN 1095
" rﬁ—.r LI >

3l

$TATEWIDE
NOUA=STORE, 11c.

Premium Water and Wastewater Storage Tanks
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6010 Drott Drive « East Syracuse, NY 13057
315-433-2782 « besttank.com
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' ' Message from the CW WA President

From planning for the plan

to Board updates

ooking back at last year’s
update from our past
president, Bob Wesneski,
it strikes me that we in the

water industry seem to be in the
same boat, attempting to formulate
the plan for the state-wide water
plan in accordance with Public Act
14-163. The workgroups under the
Water Planning Council (WPC) charge

8

including - but not limited - to Other
States’ Water Plans, Drought, Small
Systems, etc., are all trying to help
provide input to a plan which will be
fair and equitable. Most importantly,
we are working to ensure the plan will
do no harm to the water purveyors in
the state who have strived to provide
their customers with a safe and
abundant supply of water, free from

“I look forward to working with the individuals
of our membership to continue to formulate and
try to shape the planning and development of
regulations that do not adversely affect water
providers in the state of Connecticut.”

FAY, SPOFFORD & THORNDIKE FST

1 Hartfield Boulevard, Suite 103
East Windsor, CT 06088

(860) 623-6500

Nine offices throughout

the Northeast

\Water Quality &
Treatment Solutions to

New England Communities
for More Than 100 Years

InFlow-Line Summer 2015

www.fstinc.com
Twitter: @FSTinc

Pumping Station, Plymouth, CT

Stephen E. Pratt

: many of the micro-constituents found

. in the potable water in other states by

¢ using only Class A water as a source.

i The focus on certain ‘third rail’ issues

. before the Steering Committee has even
. met to develop the ‘plan for the plan’ is
i a source of concern for water utilities.

I look forward to working with the

¢ individuals of our membership to

i continue to shape the planning and

i development of regulations that do not
: adversely affect water providers in the

: state of Connecticut.

The realignment of the Water Utility

i Coordinating Committees (WUCCs)

: from the original seven to the current
. threeis progressing with recent

© indication from the Department of

© Public Health (DPH) that the funds

© are now available to move forward on
¢ the realignment. The establishments

. of the WUCCs, with the focus on

¢ the water supply needs of regions

© is important to consider in the

¢ development of the State Water Plan.
: The establishment of the WUCCs

¢ will gather much of the public water

¢ supply-related information and data

¢ that is necessary for the state-wide

i plan to move forward with such issues
. as safe yield, margin of safety, service
© areas, interconnections (potential and
¢ current), and future supplies, to name
. afew being addressed.

I would like to thank CWWA'’s past

© president, Robert (Bob) Wesneski,

: Avon Water Company, for his

i leadership over the past year and

© look forward to helping to guide the

i organization through the rapids of the
: coming year, assisted by the Board

: and our Executive Director, without

. swamping the boat. Thanks again to

© Guy Russo for the coordination of

: the National Drinking Water Week

¢ Scholarship award ceremony with the

. presentations held this year at the State
© Capitol and also to the CTAWWA,

: the Enhancers, and to the CWWA for

¢ providing the funds for scholarships to
well-deserving individuals furthering

© their education. The program was



again well attended by representatives
from DPH, PURA and DEEP, and
various legislators, with the Lieutenant
Governor again taking time out of her
schedule to address those present.

This year our list of goodbyes is
rather short, with Vinnie Susco, East
Hampton Water and Sewer, retiring
(maybe) and stepping down from the
legislative tri-chair position, possibly
to play golf. His position as one of the
tri-chairs will be competently filled by
Guy Russo who will try to assist the
other tri-chairs through the sand
traps and roughs at the Capitol.

The Board welcomes Beth Nesteriak
of the Regional Water Authority to
the board; her experience in
engineering and other public policy
matters will be insightful.

Our legislative tri-chairs of Maureen
Westbrook (Connecticut Water), Lori
Vitagliano (Regional Water Authority)
and Guy Russo (Middletown Water
Department) will continue, with the
help and direction of our Executive
Director, Betsy Gara, to influence
the legislative activities at the state
capitol to the benefit of all public
water purveyors, and ultimately the
customers of those water companies,
whether regional, private, or municipal
in organization. If you, as our
members, have any issue that you feel
should be addressed, please contact
Betsy Gara at gara@gmlobbying.com,
and we may be able to include the
issue in the future legislative activities
of the CWWA.

We will be kicking off the fall
activities with our Annual Fall
Conference on October 20, to be held
at the Aqua Turf in Southington, CT.
The event remains a collaborative
effort between CTAWWA and the
CWWA and has proven to be a
valuable and well attended program in
the past. If any company or individual
has any ideas for speakers or a
presentation for the Fall Conference,
please contact Betsy.

In closing, we are happy to say
that the CWWA has retained the
Smarts Game Trophy for yet another
year due largely to the knowledge
of birds, cooking, and dance of one
of our attendees at the Annual Joint
Conference just recently held at the
Ocean Edge Resort in Brewster, MA. 1}

CWWA Board of Directors 20152016

PRESIDENT DIRECTORS (2)
Stephen E. Pratt Steve Cerruto
The Metropolitan District Torrington Water Company

VICE PRESIDENT

John Hudak f/lh": Clarl_; Uil Authort
Regional Water Authority ohegan Tribal Utility Authority
SECRETARY DIRECTORS (3)

John Herlihy

Mark Decl
ark Decker Aquarion Water Company

Norwich Public Utilities

TREASURER Beth Nesteriak

Michael A. Elliott Regional Water Authority

Norwalk 1st District Water LEGISLATIVE COMMITTEE
Dept. TRI-CHAIRS

PAST PRESIDENT f/ﬁﬁusso _—
Robert W. Wesneski iddletown Water Department

Avon Water Company
DIRECTORS (1)

Lori Vitagliano
Regional Water Authority

Brad Kargl Maureen Westbrook
East Lyme Water & Sewer Connecticut Water Company
Art O’Neill

Connecticut Water Company

Pollardwater

t our Chemical Feed experts to work for
We offer competitive pricing and fast
pping anywhere in the world.

S

Blue-White

(&) CHEM - TECH
FULSAFEEDER

ardwater is your source for Chemical Feed!

Nick at x171 for Tech Support and
Shipping on Chemical Feed Pumps

FREE UPS
GROUND

SHIPPING

ater.com
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Tired of Replacing your Valves?
Tired of the Maintenance Costs?

Solutions: Vent-Tech Stainless Steel Air Valves is the Answer.

The leader in air valve technology, innovation and customer service.

i

Call Harper Control Solutions today, with a 100+ years of experience, we're
known throughout the water and wastewater utilities as simply the best!

Phone 203.964.1900
Toll Free 855.364.4100
HARPER CONTROL SOLUTIONS, INC. Fax 203.964.4900
-— We are the Solution! info@HarperValves.com
1010 Washington Blvd. Stamford, CT 06901 HarperValves.com
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/ Message from the CTAW WA Chair

Tackling the challenges

s | begin my term as

Section Chair, | first

want to recognize Fred

Rogers for a successful
term as Chair and thank him
for his dedication and service to
the Section. Fred has helped me
immensely in preparing to serve.
Also, | would like to thank Christine
Saball, who left the position of
Treasurer at the end of June, for her
tireless hours of work ensuring that
the Section is financially sound.
| also would like to welcome our new
Board members: Gerry McDermott
of Connecticut Water Company, Rob
Page of Aquarion Water Company,
and Kate Powell of Regional Water
Authority. | look forward to working
with you and all of our returning
Board members on the many
important issues facing the Section.

As we return from yet another
successful annual conference at
the beautiful Ocean Edge Resort
on Cape Cod and get settled back
in, hopefully, for a long summer, |
would be remiss if | did not thank
all who attended. | hope everyone
enjoyed themselves and had an
opportunity to take advantage of the
Cape. | would like to extend a thank
you to all the volunteers who made
the annual conference a success.
The Program Committee again did
an outstanding job organizing the
technical sessions at the conference.
Congratulations to Dave Radka, the
2015 Fuller Award recipient, who has
served the Section and CWWA in
many capacities and is well deserving
of this prestigious award. Dave
was also honored at the national
AWWA Fuller Award breakfast at
ACE in Anaheim, California in June.
Congratulations also to Meghan
Slater on receiving the Water For
People Miller Award.
We have accomplished much

together in the six years | have
had the pleasure of serving on
this Board. We have tackled the

challenge of the recent economic
downturn and restored the financial
health of the Section. We have
worked with CWWA to introduce
changes to our magazine, InFlow-Line,
so that it is now producing a reliable

revenue stream to both organizations.

We have updated our CTAWWA
website to provide more information
and streamline use for our members.

We have much more to do in the
next year. | expect the Board to be
extremely busy as we fill our vacant
Administrative Manager position,

a critical role that is our ‘face’ to
both members and non-members
and therefore vital to the health of
our organization. For the first time

in several years, the Board will be
reviewing the CTAWWA bylaws and
will make recommendations to the
membership on any amendments
required to reflect our changing
organization. We plan to update

our Strategic Plan, with a focus on
value to our members. We will have

a conversation with our members,

at all levels, to ensure that we are
providing the services that will add
value to everyone, at all levels in their
careers, and finding ways to attract
new talent to the Section. This will be
a challenge that we all must look at
carefully, because participation is key
in remaining sustainable.

The Board and | would like to
offer congratulations and best
wishes to Steve Pratt, CWWA
President. We look forward to our
continued partnership.

In closing, | look forward to serving
as Section Chair and working with
not only the Board, but the entire
membership, on the challenges facing
us. Please feel free to contact me at
any time with questions, comments,
and ideas on how we can work
together to improve the value of
CTAWWA for all members.

Steve Rupar, Tata & Howard, Inc.
(203) 456-2259
srupar@tataandhoward.com

Steve Rupar

20152016 CTAW WA Board

Having received no further nominations by
April 20, 2015, the Connecticut Section
AWWA Secretary, Kathy Fortin, has cast a
ballot for the following slate of officers:

Chair OUACET: Steve Rupar
Term
Vice Chair Oliveifeas Tom Loto
Term
Past Chair One-Year Fred Rogers
Term
One-Year .
Secretary Term Kathy Fortin
Treasurer One-Year | Rochelle
Term Kowalski
2nd Year 2nd of a
Two-Year | Robert Longo
Trustee
Term
1st Year Two-Year . .
Trusice Term Jennifer Muir
National Three- o
Dresier Year Term Dan Lesnieski

Officers of the Board have voted to
approve the Other Board Positions,
whose terms began at the annual
meeting in May.

Trustee at Large Gerry McDermott

Trustee at Large Kate Powell

Administrative
& Policy Council
Chair

Peter Bocciarelli

Associates Council
Chair

Education & Public
Affairs Council
Chair

Technical &
Standards Council
Chair

Mark Anderson

Rob Page

Ken Skov

Water Utility

Council Chair Tom Barger
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Problem: Sanitary wipes and other solids are Y
causing major problems with ragging ' - ™
and downtime at wastewater plants.

Solution: Franklin Miller's powerful grinders!
Call 973-535-9200 today to wipe out
.- problem solids at your facility.

TASKMASTER® 4
and DIMMINUTOR® &
L., GRINDERS FINELY CUT L
" SANITARY WIPES AND
REDUCE DOWNTIME.

Visit our website to view our full line of grinders,
www.franklinmiller.com screens, septage receiving and washing systems.

——

ENVIRONMENTAL S8 Potable and Process Water Treatment

Coyne Environmental is uniquely positioned with the most comprehensive
collection of treatment options available to assist the potable and process water
treatment industries in meeting your specific goals.

Products and Services Provided

omplete Product Line I Enhanced Coagulation Studies
Coagulatlon [ Flocculation - I On-Site Testing Capabilities
Evaluations.._- I Polymer Application Evaluations

! COrrosmn Control & Coupon Testing Distribution System Sampl’e,

ﬂﬂﬂ}-ﬁd System = Analysis
esign Assistance : —

— - a
T ——

sy 'l__-_

‘www.coyneenvironmental.com
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CTAWWA & CWWA:

- CTAWWA Water Resources
Committee Chair,
A Long Time Ago—Present

- CWWA Board, 1999-2004,
2007-2010

- CWWA Legislative Tri-Chair,
2004-2007

- CWWA President, 2008-2009

- Recipient, NEWWA Leadership
Award, 2006

- Recipient, George Warren Fuller
Award, 2015

Day job:
Director of Water Resources & Planning,
Connecticut Water Company

Personal stats:
Father of Daniel, husband of Dominique
(a.k.a. Daniel’s mother)

Recent accomplishment:
Presented with the George Warren
Fuller Award at the 2015 annual
conference.

Why volunteer for

CTAWWA & CWWA?

Perhaps the better question is why
not volunteer? Participation affords
tremendous opportunity for personal
growth, developing meaningful and
lasting relationships, and - most
importantly - advocating for policies
to better serve our customers.
Collectively, we achieve great things.

What would you like to share?

| have had the privilege of being
mentored by some wonderful
individuals over the years, and am
mindful of all they have selflessly
shared with me. Doing the same for
others is something | would do well to
emulate. Either that or | can share a
few more stories about Daniel...

Favorite water memory:

Having grown up along the shores of
Lake Erie - which, by comparison, is

about twice the size of Connecticut!

- my water memories are almost too

P

~—rt

Member Spotlight

' DaVid Radka Director of Water Resources &

Planning, Connecticut Water Company

numerous to ever choose any one favorite. (I also hesitate to delve into any specifics
lest my mother subscribe to InFlow-Line.) In general, it was a wonderfully nurturing
place, despite decades of injustice heaped upon it by our farming, industrial, waste
disposal, and other practices. It afforded me a Huck Finn-type of childhood, and
was variously a place of recreation, refuge, and inspiration.

PROfessionals Serving Contractors
ou can count on
promise to deliver high- SUPPLY g
and knowledgeable

and Public Works PROfessionals.
HD Supply Waterworks
quality products and WATERWORKS L
staff to solve your

The Power of a Promise

to “make good” on our

the most experienced -
toughest projects.

NOW PROUDLY
REPRESENTING
MASTER METER

sssssssssssssss

- N
. TYLER UNION’
m Quality Waterworks Products
PIPE
Mueller Co.

EBAAGIRGN

Saith-Fare

-r\'hll-NeW Englanc \\ American W.'ae-: Works Ass(‘f-.'.."--l:un
-;f'.f"' ws i @\ ConnecticutSection

Local Knowledge
Local Experience
Local Service, Nationwide®

HDSUPPLY

BUILD YOUR CITY AND KEEP IT RUNNING™ | HDSWWCT@HDSUPPLY.COM | 24 HOUR EMERGENCY SERVICE | ONLINE SERVICES
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/ cwwA Compliance Corner

OSHA Issues Final Rule — Confined Spaces in Construction

Effective August 3, employers in the construction industry must comply with OSHA’s new Confined Spaces in Construction
Rule to protect employees from certain hazards. Construction workers often perform tasks in confined spaces - work areas
that (1) are large enough for an employee to enter, (2) have limited means of entry or exit, and (3) are not designed for
continuous occupancy. These spaces can present physical and atmospheric hazards that can be prevented if addressed prior
to entering the space to perform work. Under the new Rule, employers must adopt a written Permit-Required Confined Space
Program. As adopted, the rule does not include excavations and trenches. It does, however, include work performed in pits,
pipes, manholes, tanks, water mains, storm drains, and sewers, as well as other confined spaces. For a copy of the new Rule,
visit OSHA’s website at www.osha.gov/confinedspaces.

EPA Releases Incident Action ChecRlists for Utilities

EPA has developed a series of Incident Action Checklists that outline critical measures that drinking water and wastewater
utility personnel can take immediately before, during, and after an emergency to protect their systems. Ten incident types
are highlighted, including drought, earthquake, extreme cold and winter storms, extreme heat, flooding, hurricane, tornado,
tsunami, volcanic activity and wildfire. The ‘rip & run’ style checklists were developed collaboratively with water utility
managers and state agency/water association representatives as an on-the-go reference. The Incident Action Checklists
complement two other EPA efforts that support response during actual emergencies. The first effort provides up-to-date
response partner contact information by state and region. The second effort provides access to a number of useful weather
forecasting tools through the PDF document Weather & Hydrologic Forecasting for Water Utility Incident Preparedness and Response.
All three of these resources can be accessed online at EPA’s Emergency/Incident Information page.

FTC’s Red Flags Rule — Written Program Required

If your utility regularly bills customers after services are provided, you are considered a creditor under the Federal Trade
Commission’s Red Flags Rule. The Rule requires companies to develop a written program to detect, prevent, and minimize
the damage that could result from identity theft. For example, if personal information provided by a customer does not
match information that was given previously that could be a red flag that warrants further action by the company.

Failure to comply with the rule may result in financial penalties. For more information about designing a compliance
program, email redflags@ftc.gov or visit ftc.gov.

Southern Pine Beetle Detected

The small, destructive Southern pine beetle (Dendroctonus frontalis) has been detected at four sites in New Haven, Litch-
field, and Hartford Counties by the Connecticut Agricultural Experiment Station (CAES) and the Department of Energy

and Environmental Protection (DEEP) and confirmed by the USDA Forest Service. This beetle is native to the Southeastern
United States where it infests and kills large stands of pine. Connecticut’s native white pine (a ‘soft’ pine) is not at risk, but
pitch pine and other ‘hard’ pines are. The potential loss of pitch pine is of concern because it provides habitat for rare and
endangered species dependent upon
pine-oak sandy barrens. Visual sur-

veys are underway to determine the
P U RE CO MMITMENT extent of the infestation. Pines at-
tempt to push out attacking beetles
with a flow of resin. Attacked trees
become covered with small popcorn-

For over 30 years, Microbac has served the
Connecticut drinking water industry with its testing

expertise. We collaborate with you to set schedules like blobs of dried resin. If the attack
to deliver consistent turnaround and reliable data is successful, beetles lay eggs under
to meet your regulatory requirements. the bark and larvae then feed on the

circulatory system of the tree, killing
it in one to two years. If you see pines
with the popcorn resin, please con-

@M ICROBAC tact CAES at ctstateentzmo/ogist@ct.gov

or call 203-974-8474.
MICROBAC.COM

Contact Dennis Bove at
dennis.bove@microbac.com or 860.774.6814

14

InFlow-Line Summer 2015



POTABLE WATER MIXING POTABLEWATER THM REMOVAL
Reduce stratification, improve residual, prevent ice buildup Achieve compliance

Concord, Massachusetts York, New York

ML S road

WASTEWATER LAKES AND RAW WATER
Reduce energy cost, improve nutrient removal, achieve compliance Reduce WTP operating costs, control algae, increase hypolimnetic oxygenation

St. Helens, Oregon Pagosa Springs, Colorado

Water professionals agree.

Medora Corporation helps solve water quality problems and save money.

From California to New York, water operators and engineers trust Medora Corporation
to help reduce operating costs and achieve better compliance in their potable water
systems, wastewater lagoons and lakes. They depend on our electric, solar and
air-powered systems for fast, reliable results. And that’s just the beginning.

Year after year, our customer support and long-term product performance

ensure complete satisfaction.

To read the case studies and learn more, visit
medoraco.com/betterwater

J(GridBee’ SolarBee’

Medora Corporation ¢ Dickinson, ND ¢ 866-437-8076 « www.medoraco.com Brands of Medora Corporation
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EXPECTS MORE
FROM U3
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FERGUSON'

Waterworks

THE RIGHT PRODUCTS. THE RIGHT PECPLE
RIGHT ARDUND THE CORNER.

DUCTILE IRDN PIPE

VALVES. HYDRANTS. FITTINGS
HOPE PIPE AND FITTINGS

PVC PIPE AND FITTINGS
GEOTEXTILES AND

EROSION CONTROL

TOOLS AND SAFETY SUPPLIES

New England (800) 382-4581
FERGUSON.COM/WATERWORKS
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Committee Spotlight

Source Water Protection Committee

TAWWA'’s Source Water Protection Committee
promotes the protection of groundwater and
surface water sources of public drinking water by
providing a forum through which members can
1) exchange information about common concerns, regulatory
and technical developments, and compliance issues; 2) develop
new or updated standard procedures and guidelines for source
protection activities; 3) work cooperatively to correct pollution
problems; 4) develop recommendations for new legislation or
amendments to existing legislation and regulations; and 5) assist
regulatory agencies with the development or improvement of
regulations, procedures, and policies.

During 2014-2015, SWPC was involved with the following issues:

Worked with the Connecticut Department of
Transportation (DOT) to reduce herbicide use on
roadsides near public drinking water supply reservoirs.
Worked with the DPH to foster industry awareness
and monitoring of harmful algal (cyanobacteria)
blooms and cyanotoxins.

Participated in the DPH’s ‘Source Water

Protection Collaborative.’

Worked with DPH to develop the ‘2015 Certificate
Training for Public Water System Watershed
Inspectors’ training program.

Reviewed proposed legislation relating to environmental
and water supply issues.

attended the event!

The sponsorship (limit 6) provides you with the following:

- Signage at registration desk and by buffet table

- Signage at each conference table

- Space for handouts at conference registration table

- Acknowledgement from podium during welcoming remarks

- One complimentary registration

CWWA & CT Section AW WA Fall Conference 2015

October 20, 2015, 8:30 a.m. - 2:00 p.m. | Aqua Turf, Plantsville, CT

The CWWA/CT Section AWWA 2015 Fall Conference is widely attended by water industry professionals in Connecticut!
Speakers include high-ranking public officials and industry representatives. Last year, more than 175 water industry professionals

To help you highlight your organization with water industry professionals,
we have six conference sponsorship opportunities available.

Now, you have the opportunity to add value to your organization by sponsoring the conference!

- Company name/logo on conference program and registration form

CWWA Supporters & CT Section AWWA Members - $425 | Non-Supporter/Section Members - $525
To reserve your sponsorship - Contact: Betsy Gara, gara@gmlobbying.com or 860-841-7350 by August 20, 2015.

Pro TarPING & PIPE FREEZING
* Wet Taps
* Hot Taps
* Line Stops
* Pipe Freezes
* Valve Insertions

* Specialty Valves & Fittings

'!'\‘_(‘
(856) 983-5442

620 Gravelly Hollow Road % Medford, New Jersey 08055
Fax (856) 985-8621 % www.protapping.com
info@protapping.com

The Stephen B. Church Company

Ground Water Specialists Since 1886
www.sbchurchco.com
49 Great Hill Road, Oxford, CT
203-888-2132

Gravel well construction  Sales, installation, and maintenance
Well rehabilitation of turbine and submersible pumps
Well repair Well video services
Pump performance testing and evaluation
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Ray Raposa presents NEWWA
Leadership award to Guy Russo

Steve Shoaf, AWWA VP

TODAY’S ENGINEERING CHALLENGES...

Peter Galant from Tighe & Bond

Require a Partner with Solutions!

Environmental 22 Partners

The view at the resort

WATER RESOURCES:

Engineering, Planning, Permitting, & Operations:

= Water System Master Planning
= Distribution System Piping
= Water Storage
= New Source Development
(Surface Water and Groundwater)
= Hydrogeology and Groundwater Modeling
= Regulatory Compliance Assistance
= System Operation and Management

www.envpartners.com
Lobster time! Photos by Kathy Fortin
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OCEAN EDGE RESORT,~BREWSTER, MA

MAY 20-22, 2015

DAVE RADKA RECEIVES FULLER AWARD

Dave Radka, Connecticut Water’s Director of Water Resources and
Planning, was honored with the prestigious George W. Fuller Award

by the Connecticut Section of the American Water Works Association
(CTAWWA). Dave’s wife, Dominique, and son, Daniel, were on hand at
the CTAWWA and Connecticut Water Works Association (CWWA) joint
annual meeting in May for the surprise announcement.

The Fuller Award is named after George W. Fuller and is presented
annually to executives in water supply management and engineering fields
who have proven themselves as outstanding and extraordinary leaders.
Honorees for this prestigious award, the highest awarded within the
industry association, are chosen by their peers.

Dave was recognized for his participation in CTAWWA and CWWA,
supporting the state’s water industry in some capacity for his nearly
30 year career in Connecticut. His dedication and support are
exemplified by his service as Chairman of the CT Section Water Resources
Committee, member of the CWWA legislative Committee, past President
of CWWA and longstanding member of the CWWA Nominating
Committee. He has served on various ad hoc committees and on the
state’s Water Planning Council Advisory Group. He received NEWWA’s
Leadership Award in 2006.

Thanks, Dave, for serving Connecticut Water and our industry
with distinction!

Ve; .dfe =
algng th% way...

Clean. Safe. Sustainable.
T Utility Service Group has proudly served the potable and industrial water industries for over 50 years.
Croe Today’s Utility Service Group provides comprehensive condition assessments, rehabilitation services and
sustainable asset management solutions throughout the whole water cycle.

Infrastructure Asset Management Services
Water Tanks | Water Wells | Valve & Hydrants | GIS

Industry Leading Water Quality Technology
Water Tank Chemical Cleaning | Water Tank Active Mixing | Pipe Cleaning (Ice Pigging) | THM Removal
Water Distribution System Efficiency
Leak Detection Services | Smart Metering

State of Connecticut Slétrl\lllltcye Phone: 855.526.4413

Dick Johnson Grou p help@utilityservice.com

utilityservice.com
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By Betsy Gara, CWWA and Jessica Fletcher, Bryant University

Tough Budget Year
Leads to Repeal of Sales Tax Exemption

This year’s legislative session was dominated by efforts to craft
a budget to close a huge budget deficit and address what has
been described as a “permanent fiscal crisis.” The budget, HB-
7061, which was narrowly approved by the legislature, includes
an estimated $2 billion in tax hikes, including provisions which
repeal the sales tax exemption for private water companies.

CWWA lobbied against the provision, arguing that
repealing the sales exemption would impose an unfair burden
on customers of private water companies. Private water
companies are already burdened with many additional costs,
including corporation business taxes, federal income taxes,
and local real estate and property taxes. Unfortunately, given
the need for additional revenues to address the budget deficit,
the exemption was repealed.

The budget also sweeps 50% of the revenues from the
Community Investment Account, which funds the open space
and watershed acquisition land program and other preservation
programs. In addition, changes were made to limit the
maximum amount of tax credits that can be used by a company
and to extend the 20% surcharge on the corporation business
tax that was slated to sunset this year, for another two years.

The state legislature is meeting in special session to consider
additional changes to the budget and tax package as well as
adoption of a Bond Package, which includes funding for the
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Open Space and Watershed Acquisition Program and the
Clean Water Fund. A final summary of new laws will be made
available to CWWA members.

CWWA was successful in winning passage of several
initiatives of interest to water companies, including
the following:

HB-6984 - AN ACT CONCERNING REVENUE
ADJUSTMENT CHARGES FOR WATER COMPANIES
This bill, introduced at CWWA’s request, extends the potential
duration of the Water Revenue Adjustment (WRA) charge
that can be approved for Public Utilities Regulatory Authority
(PURA) regulated water companies between general rate
cases. This does not fundamentally change the use of the
WRA, which allows a company to reconcile the difference
between its PURA-approved revenues and its actual revenues
through an annual rate adjustment without a full rate case
proceeding. It does, however, streamline the process which,
under current law, limits the use of the WRA charge to six
years after the company’s last rate case.

The bill changes the time period to the sixth year after the
company: 1) filed its last rate case; 2) initially established the
charge; or 3) has a prior rate case reopened and (a) PURA
resets rate levels, (b) Water Infrastructure and Conservation
Adjustment surcharges are rolled into base rates, or (c)
other authorized rate changes are made under a settlement




This year’s legislative session was dominated by efforts to
craft a budget to close a huge budget deficit and address
what has been described as a “permanent fiscal crisis.”

agreement or other PURA action. It also allows PURA to extend
the company’s charge for an additional three years after the six-
year period, at the company’s request.

HB-6994 - AN ACT CONCERNING

SERVICE PIPES OF WATER COMPANIES

This bill, introduced at CWWA’s request, streamlines the
process for approving installation of service pipes that cross
intervening properties by eliminating the requirement for PURA
approval. Under the bill, investor-owned water companies may
approve a property owner’s application to install a service pipe
across intervening properties as long as conditions currently in
PURA regulations are met, including 1) proper easements are
in place; 2) the construction complies with the company’s
rules and regulations; and 3) there is adequate water

pressure to serve the property.

This exception may be requested under very exceptional
hardship circumstances and on a case-by-case basis, and
applicants must provide documentation to demonstrate that
the proposed service pipe will ultimately serve only one premise.
The bill also specifies certain causes that are not eligible, such as
avoiding the time and expense of a water main installation and
continuing existing non-conforming condition or where there is
insufficient evidence that an alternative ownership of a suitable
strip of land for road frontage is not feasible.

The company must notify PURA of any of these requests that
are approved. If the water utility rejects an applicant’s request, they
may still seek approval from PURA through a docketed proceeding.

SB-865 - AN ACT CONCERNING ALLOWABLE COSTS
FOR THE INSTALLATION OF OVERSIZED WATER MAINS
Under current law, municipalities may apply to the state
Department of Energy & Environmental Protection (DEEP) for a
grant for the design and construction cost of facilities to provide
water to properties impacted by contaminated wells. Under
current regulations, for projects that provide capacity beyond
what is necessary for the polluted area, DEEP reduces the total
construction cost amount eligible for a grant. The reduction is
based on a formula that takes into account a project’s total cost
and the additional proposed capacity.

Although CWWA sought broader language, as adopted,
the bill prohibits DEEP from reducing the grant amount for a
project in any area of a municipality next to a federal Superfund
site where the (1) project involves a water line extension, (2)
federal government provides fire flow capacity, and (3) water
is groundwater provided by a municipal water company.
This is broadly understood to apply to a water main project
in Durham. Under the bill, if the municipality upgrades the
minimum size water main needed to address the pollution
for fire flow purposes, the municipality must only pay the
incremental cost (i.e., amount in excess of what is necessary to
fund the minimum size water main).

SB-569 - AN ACT CONCERNING

COMMUNITY WATER SYSTEMS

To address ongoing concerns with Community Water Systems,
this bill allows PURA, on its own initiative or at the Department
of Public Health (DPH) commissioner’s request, to investigate
whether a small community water system’s rates are sufficient
for the system to maintain its economic viability and provide
adequate service to its customers. The bill defines ‘small
community water systems’ as those that do not have to submit
a water supply plan (i.e., generally water companies that serve
fewer than 1,000 people or 250 buildings).

If appropriate, within 150 days after starting the
investigation, PURA must issue an order that prescribes the
appropriate (1) service the water system must provide, and
(2) rates or charges needed to provide that service. If any
interested party requests a hearing during the investigation,
PURA must provide notice to all parties and hold a hearing
within 30 days after receiving the request. If a hearing is held,
the bill provides commensurate additional time for PURA to
issue an order as described above.

Before issuing an order raising rates or charges for a system’s
customers, the bill requires PURA, in consultation with the
Office of Consumer Counsel and attorney general, to consider
the financial impact the rate increase may have on the system’s
ratepayers. If the rate increase is 100% or more, it must be
phased in over a two-year period.

Other bills of interest that
were adopted this session include:

SB-347 - This bill increases the amount of state and federal
funds Open Space and Watershed Land Acquisition Grant
Program grantees can use to fund their projects, from 70% to
90%. In certain specified circumstances, the bill also allows
DEEP to let a grantee use state and federal funds to cover
100% of the fair market value of their projects. The bill also
eliminates restrictions that limit the amount of grants the
commissioner may approve for municipal grantees that also
receive certain federal funds.

HB-6571 - This bill makes several changes in the municipal
tax collection statutes, including allowing municipalities and
district health departments to withhold or revoke a business
license or permit if a business owes water, sewer, or sanitation
charges that are at least one year delinquent, as they may
already do for delinquent taxes.

HB-6987 - This bill clarifies that the definition of
‘Environmental laboratory’ does not include a publicly owned
treatment works (as defined in section 22a-521) that performs
only physical, residue, microbiological, and biological

oxygen demand tests for its own facility or a pollution
abatement facility. &
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Drinking Water Week

MAY 3-9, 2015

What do you know about HZO7

Healthy Kids
Drink Tap Water!

Waatar—You reby on it daily, but
whatt do you really know aboat it?
Thare s 50 musch mone to M0 than you realiee!

Drinking Doyt e ks ..
A low-cost wary To ay hyteated,
ater Public haalth and e protection and
Nearly every peoduct that we use every day
EEk’-h” 3 2y Becase of tap e, we stay ydkated, heshhy and happy.

Thiet rmacore o ko abiout your HyD), the more thene i o lovel
T bearn maere this Drinking Water Week,
witit driritapuang of contact your kocal water provider.
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Since May of 2013, Governor Dannel
P. Malloy has proclaimed the first

full week of the month Connecticut
Drinking Water Week. Once again this
year, the proclamation was read by
Lieutenant Governor Nancy Wyman
at an annual event hosted by the
Connecticut Water Works Association
(CWWA) and the CT Section American
Water Works Association (CTAWWA)
at the state Capitol.

At this event, the Connecticut
Department of Public Health (DPH)
Commissioner, Dr. Jewel Mullen,
awarded the third annual ‘CT DPH
Educational Public Health Drinking
Water Merit Award.” This year’s award
was given to Mr. Raymond E. Baral,
Assistant Water Treatment Manager at
the Metropolitan District Commission,
in recognition of his outstanding
contributions to the drinking water field
in the area of education.

The DPH DWS also presented
the third annual ‘CT DPH Certified
Operator Public Health Drinking
Water Merit Award.” The DPH presents
this award to a certified public water
system operator who exemplifies
exceptional work practices on the job
and contributions to the health and
safety of public drinking water. This
year’s recipient was Mr. Christopher
Kushwara, Chief Operator for the
Aquarion Water Company
of Connecticut.

Lastly, and new this year, the DPH
DWS presented the ‘CT DPH Small
Community Public Health Drinking
Water Merit Award’ to recognize a small
community public water system, serving
fewer than a 1,000 people, that has
made outstanding contributions to the
field of drinking water in the area of wa-
ter operations and administration. The
Sharon Water and Sewer Commission is




Raymond Baral and Dr. Jewel Mullen

the inaugural recipient of this award.

The individuals, companies, and
organizations presented these awards in
the past have graciously accepted these
awards, and added additional praise by
inviting their local and state officials.

Another wonderful event is the annual
CT Drinking Water Week Poster Contest in
partnership with local health departments.
This is the second year the DPH DWS has
worked with local health departments to
invite fifth grade students to create a post-
er based on the theme, ‘Healthy Kids Drink
Tap Water.” The creativity and thought that
the students put into their interpretation
of this theme has been amazing. Out of the
45 posters submitted by fifth graders from
across the state, the top three posters were
chosen by voting participants of the water
industry and DWS staff.

The Department of Public Health thanks
all who have participated and contributed
to Drinking Water Week 2015, and for
raising public health awareness about
this most precious of resource that we
enjoy in Connecticut. 0

ASSET MANAGEMENT
EMERGY & SUSTAIMABILITY
SUPPLY

THEATMENT

PUMPING & DISTRIBUTION
STORAGE
FURIHNG & RATES

Ti . he&Bo

Crnsulting Eagi | Erirnnimen

Photo credit: Nick Salemi
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EPA and the U.S. Army Corps of
Engineers finalized the Clean Water Rule
to clearly define and protect navigable
waterways and their tributaries. The
1972 Clean Water Act authorized the
federal government to limit pollution in
major water bodies as well as streams
and wetlands that drain into those
larger waters.

However, the federal government’s
authority to regulate smaller streams
and headwaters and other water
sources such as wetlands was called
into question by two Supreme Court
decisions in 2001 and 2006. The new
rule is intended to restore some of
the federal government’s authority to
protect smaller bodies of water.

What does the new rule do?
According to EPA, the rule prevents
developers or property owners from
undertaking any activity that may
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degrade or pollute a stream or wetlands
without first obtaining a Clean Water
Act permit. The U.S. Army Corps of
Engineers issues permits for projects

on waterways larger than one acre,
although EPA has veto power. In
addition, the Rule:

- Clearly defines the navigable
waterways and tributaries
covered by the Clean Water Act.
To be covered under the rule,

a tributary must show physical
features of flowing water - a bed,
bank, and ordinary high water
mark. This includes streams that
only flow for part of the year.
Provides certainty in how far
safeguards extend to nearby
waters. The rule provides
protections for waters that are
adjacent to rivers and lakes and
their tributaries because of the
potential impact on downstream

40 YEARS OF PRESSURE
SEWER SOLUTIONS FOR
THE NEW ENGLAND REGION

[ maees b anccaie rc

FM@ s PLEASED TO
WELCOME CONNECTICUT
TO OUR PRESSURE
SEWER SALES AND

SERVICE TERRITORY

781-982-9300
info@frmahony.com

SEWER SYSTEMS
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waters. It also establishes
physical and measurable
boundaries for determining
whether nearby waters

&

are covered.

Protects the nation’s regional
water features. The rule
includes protections for

prairie potholes, Carolina

and Delmarva bays, pocosins,
western vernal pools in
California, and Texas coastal
prairie wetlands when they
impact downstream waters.
Focuses on streams, not
ditches. The rule clarifies that
ditches, swales, and other
landscaped waterways that

are not connected to flowing
streams are not subject to the
Clean Water Act.

Maintains the status of waters
within Municipal Separate
Storm Sewer Systems. The rule
clarifies that it does not change
how those waters are treated
and encourages the use of
green infrastructure.

According to EPA, the Clean Water
Rule DOES NOT:

- Protect water bodies that have
not historically been covered
by the Clean Water Act.

Impose any additional
requirements on agriculture.
Interfere with or change private
property rights.

Change policy on irrigation

or water transfers.

Address land use.

Cover erosional features

such as gullies, rills, and
non-wetland swales.

Include groundwater, shallow
subsurface flow, and tile drains.

Although EPA and the Army Corp

held hundreds of meetings to address
concerns, industry groups, including
the American Farm Bureau and the US
Chamber of Commerce, are expected
to move forward with lawsuits to
challenge the new rule. &



AIRVAC VACUUM SEWER SYSTEMS ;
WILL SAVE YOU MONEY

AIRVAC vacuum sewer systems use smaller diameter pipes and shallower trenches which

reduces excavation and surface restoration resulting in significant cost savings compared to
conventional gravity sewers. The AIRVAC system requires only simple maintenance, is operator
friendly and is completely sealed which eliminates any possibility of infiltration and inflow.

BILFINGER WATER TECHNOLOGIES
airvac.water@bilfinger.com
www.water.bilfinger.com

WATER
TECHNOLOGIES



Be Sure Before You Open The Door

Gonnectieut Water Ieads industry with [aunch of new customer protection program

In April, Connecticut Water launched
a new feature that will help protect
customers from thieves posing as water
utility workers. At the heart of the
Customer Protection Program is the
ability to automatically generate an
email with a photo of the Connecticut
Water employee who will be arriving
to perform work for a scheduled
appointment BEFORE they knock on
the door! This gives customers peace
of mind as they now have certainty the
person at their door is a Connecticut
Water employee.

Connecticut Water announced the in Naugatuck, was robbed by two men who provide us with an email address
new feature at a press conference at posing as water utility workers. will receive a photo of our employee
the Legislative Office Building (LOB) in “That incident really troubled us and scheduled to perform work at their
Hartford. In making the announcement, we decided we needed to do more to home as an added safeguard to help
Eric W. Thornburg, Connecticut give our customers more information customers protect themselves, their
Water’s president and CEO, recalled to protect themselves from imposters families, and their possessions. Our
an incident in December 2013 when a posing as water company employees.” employees fully support this feature
customer, a couple, both senior citizens He adds, “Connecticut Water customers | because they understand that it helps

to enhance our customers’ safety and
security, and it benefits not just our

“ Gomnecticut Water 1S proud to be [eading the industry With thiS TNitiative, | senior cuscomers, bue young peopie,
being the first water utility in Connecticut o offer this and Seenasa | v<yngparenes and busy families”
|eader among water utilities across the country with this program.” calls to schedule an appointment, a

customer service representative asks
ComnecticuWater B %
———

for an email address so the customer
can immediately get an email to
confirm the appointment, and then
another email with a photo of our field
service representative on the day of the
appointment when the employee is en
route to the customer’s premises. The
Company has since added a feature

to also generate a phone call to the
customer as a reminder the day before
the appointment.

So far the customer feedback has
been great. Among the comments
received from customers are, “I love it -
| love technology - this is great,” and
“In this day and age any communication
used to get information through to
others is terrific - much appreciated.”

Connecticut Water is proud to
be leading the industry with this
initiative, being the first water utility
in Connecticut to offer this and seen
as a leader among water utilities
across the country with this program.
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Ba Sura Brbors You Open 1s Door,
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It is consistent with the company’s
commitment to customer service and
to using technology effectively to better
meet customer and employee needs.
The announcement of the new
customer protection program was
widely covered in local online,
broadcast and print media. In
particular NBC Connecticut and
Fox Connecticut did lengthy stories
that can be viewed on line at
www.nbcconnecticut.com/on-air/as-seen-
on/298518561.html and http://foxct.
com/2015/04,/03/pictures-of-utility-
workers-yep-a-new-scam-busting-strategy/.
In attendance at the news conference
event were PURA Commissioner Jack
Betkoski, Rich Sobolewski of the Office
of Consumer Council, Department
on Aging Commissioner Betsy Ritter,
Jonathan Harris, Commissioner of the
Department of Consumer Protection,
Sen. Paul Formica, Ranking Member
of the Energy & Technology Committee,
and Rep. Jesse Maclachlan of the
35th District who sponsored the
event at the LOB.
Jonathan Harris, Commissioner
of the Connecticut Department of
Consumer Protection, stated at
the LOB for the news conference,
“Information is power. A primary
goal of the Department of Consumer
Protection is to give consumers the
information they need to protect
themselves and avoid harm.” He
commended and thanked Connecticut
Water for this important effort, and
noted that the Connecticut Water’s
new process, “will go a long way in
helping consumers protect themselves.”
Connecticut Water also offers a fact
sheet with 8 Tips to avoid being ripped
off by thieves posing as utility workers.
The fact sheet is available
at Connecticut Water’s website:
www.ctwater.com > Customers > Bill Inserts
and Fact Sheets. O

ComecliculWaler

Below is a sample of the email that customers receive when a Connecticut Water Field
Services representative is on route to a home for an appointment. It includes the
name and photo ID of the representative scheduled to arrive at the customer’s home.
Contact information for Connecticut Water’s Customer Service line is also provided
if the customer has any questions or concerns.
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Serving You with Fast & Dependable Service since 1963
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CWWA Regulatory Watch

EMERGENCY GENERATOR
REGULATIONS

Revised Emergency Generator
Regulations are on their way to the
legislature’s Regulations Review
Committee for consideration. The
proposed regulations, promulgated by
the Connecticut Department of Public
Health, would require water companies
to install propane or natural gas fueled
generators in order to sufficiently
power the system in the event of

an emergency. This will help

prevent outages and/or loss of

water pressure, which can trigger
bacterial contamination.

““In response to CWWA's concerns,
the department made a number of
changes to the regulations.”

Last May, CWWA and several
member water companies testified
before the department outlining
concerns with the proposed
regulations, including storage and
safety concerns associated with
propane fuel. In addition, CWWA
pointed out that the proposed
regulations fail to recognize the benefits
of diesel-fueled generators, particularly
during emergency situations. Diesel
takes up far less space than gas, isa
safer storage alternative, and is widely
available as a substitute fuel source.

In response to CWWA'’s concerns, the
department made a number of changes
to the regulations, including:

- Exempting water companies
subject to PURA generator
regulations from DPH’s regulations
to ensure that companies are not
subject to conflicting or
duplicative requirements;

- Authorizing the use of liquid fuels,
such as diesel, if certain conditions
are satisfied, including requiring a
containment area capable of hold at
least 110% of the full volume of the
tanks storing the liquid fuel; and

- Allowing systems to request a
waiver from the conditions for
using liquid fuel based on
extenuating circumstances.

For more information, please contact

Betsy Gara at gara@gmlobbying.com.
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Connecticut Water Works Assoclation
Working for Quality Water

DRAFT CONTAMINANT CANDIDATE
LIST (CCL 4) PUBLISHED

To ensure continued protection of public
health, EPA has published a draft list

of contaminants that are not currently
regulated in drinking water, but may
require regulations in the future under
the Safe Drinking Water Act (SDWA) for
public review and comment. The agency
will evaluate and consider the public
comments on developing the final CCL

4 and suggestions for improvements to
the process for future CCLs. Inclusion of
contaminants on the CCL is one tool the
agency uses to identify contaminants for
regulatory decision-making and research
needs. The Draft CCL 4 includes 100
chemicals or chemical groups and 12
microbiological contaminants. The list
includes, among others, chemicals used
in commerce, pesticides, biological
toxins, disinfection byproducts,
pharmaceuticals, and waterborne
pathogens. Contaminants on the CCL
are known or anticipated to occur

in public water systems at levels of
potential concern for public health.

The SDWA requires EPA to publish the
CCL every five years.

¢ Inclusion of contaminants on the
CCL is one tool the agency uses
to identify contaminants for
regulatory decision-making and
research needs.”

For more information, visit
http://www2.epa.gov/ccl/contaminant-
candidate-list-4-ccl-4.

OPTIMAL FLUORIDE LEVELS
FOR DRINKING WATER
Changes Needed to Connecticut Law
What is the optimal fluoride level
for public water supplies? The U.S.

Department of Health and Human
Services (HHS) recently released its
final Public Health Service (PHS)
recommendation to lower the optimal
fluoride level for drinking water.

The new recommendation is for a
single level of 0.7 milligrams of fluoride
per liter of water. This replaces the
previous recommended range of 0.7
to 1.2 milligrams per liter set in 1962.
The recommended levels were lowered
to a level that will maintain the tooth
decay prevention benefits of fluoridation
while reducing the occurrence of dental
fluorosis, a condition which results in
cosmetic changes to the appearance
of tooth enamel.

¢ The new recommendation is for
a single level of 0.7 milligrams of
fluoride per liter of water. This
replaces the previous recommended
range of 0.7 to |.2 milligrams per
liter set in 1962, "

Public water systems in Connecticut,
however, must continue to adhere to
Connecticut law, which requires public
water systems that serve 20,000 or
more persons to maintain fluoride
levels between 0.8 mg/L to 1.2 mg/L.
Although the DPH is reviewing options
to change the law consistent with
the federal recommendation, the
legislature adjourned on June 3
and will not reconvene until
February 2016.

DPH advises that public water
systems can choose to lower their
average fluoride level as close to,
but no less than, 0.8 mg/L until the
state law is changed.

For more information, please contact
Lori Mathieu at 860-509-7333 or
Linda Ferraro at 860-509-8074. 0



American Water Works Association
‘\\W’ConnectlcutSection

The CTAWWA Education Committee
provides the most comprehensive up-to-
date training for members. We appreciate
your continued support and encourage
you to participate in courses offered

by CTAWWA individually and in
partnership with NEWWA.

Please note that the courses offered
in partnership with NEWWA must be
registered and payment made directly to
NEWWA. Courses offered by CTAWWA
must be registered and payment made
directly to CTAWWA.

There is a listing of the course offerings
on the CTAWWA website, www.ctawwa.org,
where you can also register online through
a secure link.

Education Co-Chairs:

Robert J. Longo

Bristol Water Department
Phone: 860-582-7431

Email: RobertLongo@ci.bristol.ct.us

Peter J. Grabowski

Tighe & Bond

Phone: 413-572-3234

Email: pjgrabowski@tighebond.com

American Water Works Association
‘\\New EnglandSection

PARTNERSHIP COURSES
WITH NEWWA

The following courses are offered in
partnership with the New England Water
Works Association, a section of the
American Water Works Association.

NOTE: CTAWWA does not accept
registration for these classes. To register
for these courses, call NEWWA at
508-893-7979, or visit the website
atwww. newwa.org,

Registration fee includes all course
materials, breaks, lunch (excluding
half-day courses), CEUs and CEU
Certificate. All courses are approved for
CT Certified Drinking Water Operator
Training Renewal Requirements.
Distribution (D), Treatment (T),

Fall 2015 Training Schedule

or combined (T&D) applicability is listed
for each course. Enrollment is limited;
please register for courses early.

Using Unidirectional Flushing
as a Distribution System Tool

Course Code: DUF116AC

Date: Thursday, September 10, 2015
Location: MDC Training Center, 125
Maxim Road, Hartford, CT

Time: 9:00 am-12:30 pm

CEU: 0.3 CEU

Applicable for Distribution and Treatment
(DandT)

Course Description: This half-day class
will examine, in detail, the benefits of using
distribution system fire hydrant flushing as
a tool to prevent buildup of contaminants
in your water mains. Specifically, the class
will provide an overview of the process of’
planning and using a Unidirectional Flush-
ing (UDF) Program. The use of the latest
technology will be described to assist dis-
tribution system operators in planning and
implementation flushing. Other topics will
include proper sampling of your flush wa-
ter, predicting and examining water quality
changes, and communication required
among system employees, with the media,
and with the public. Lastly, a segment will
explain the methods of carrying out a sys-
tematic full system flush in case of a serious
water quality emergency.

Registration Fee: CTAWWA Members:
$135.00; Non-Members: $175.00

Do You Have the Practical Chemistry
to Keep Your Water Safe?

Course Code: BAC116AC

Date: Wednesday, September 30, 2015
Location: MDC Training Center, 125
Maxim Road, Hartford, CT

Time: 9:00 am-12:30 pm

CEU: 0.3 CEU

Applicable for Distribution and Treatment
(DandT)

Course Description: This class is designed
to provide a brief review of basic chemistry
principles focusing on the practical chemi-
cal principles of many treatment processes
such as aeration, disinfection, corrosion
control, iron and manganese removal,

pH, and others. Using a combination

of carefully selected slides, illustrations,
and examples, participants will learn

the proper chemistry that affects daily
treatment practices, allowing for a better
understanding of how to solve common
treatment problems.

Registration Fee: CTAWWA Members:
$135.00; Non-Members: $175.00

Putting the PROCESS
Back into Process Control

Course Code: WPC216AC

Date: Thursday, October 8, 2015
Location: MDC Training Center, 125
Maxim Road, Hartford, CT

Time: 9:00 am-4:00 pm

CEU: 0.6 CEU

Applicable for Distribution and Treatment
(DandT)

Course Description: This class is designed
to provide insight into the methods of
providing the best control of BOTH
treatment and distribution system
processes in drinking water supplies.
With continuing concerns of current
and future contaminants, the class

will provide an opportunity to identify
what process control is and how it can
benefit your system in providing barriers
to contamination. Several proposed
contaminants will be discussed along
with proven successful methods of
process control. This class is intended
to be helpful to BOTH treatment and
distribution system personnel.

Registration Fee: CTAWWA Members:
$185.00; Non-Members: $225.00

Distribution System Fire Flow:
How Does Your System Measure Up?

Course Code: DFF216AC

Date: Wednesday, October 21, 2015
Location: MDC Training Center, 125
Maxim Road, Hartford, CT

Time: 9:00 am-12:30 pm

CEU: 0.3 CEU

Applicable for Distribution (D)

Course Description: This class is designed
to provide insight into a public drinking
water system’s fire flow concerns and
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requirements. Systems that provide

fire protection to their customers are
evaluated by the insurance industry, and
this affects all customers’ ratings of fire
insurance policies. After learning the
basics of how fire flow requirements are
determined, an examination of distribution
system demand related to design-flow with
be examined. Next, the issues of proper
water storage and available water use
control during fire events will be reviewed,
including evaluation of system pumping
capacities, strength, and redundancy.
Lastly, the most popular method of
performing hydrant fire flow testing will

be presented to illustrate one of the many
methods that can be used by operators to
assess system fire flow.

Registration Fee: CTAWWA Members:
$135.00; Non-Members: $175.00

Chemical Feed Pump Operations,
Maintenance and Troubleshooting

Course Code: TFP216AC

Date: Thursday, October 29, 2015
Location: MDC Training Center, 125
Maxim Road, Hartford, CT

Time: 9:00 am-4:00 pm

CEU: 0.6 CEU

Applicable for Treatment (T)

Course Description: This course is
designed to help participants develop an
understanding of how various types of
chemical metering pumps operate and
how to keep them in top operating condi-
tion. Beginning with the explanation of
component parts and terminology, sound
pump operation and maintenance pro-
cedures that can increase pump life and
minimize equipment down time will be
presented. Part of the afternoon session
will include a component to help improve
problem-solving skills with liquid chemical
feed pump systems. Real world examples
will be used to help integrate efficient
troubleshooting methods to assist in the
day-to-day operations of a chemical feed
system. Extensive use of various chemical
feed pump cutaways and easy-to-read
visuals will enhance the learning process.

Registration Fee: CTAWWA Members:
$185.00; Non-Members: $225.00
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Front Line Customer Service

Course Code: MFL216AC

Date: Tuesday, November 3, 2015
Location: Regional Water Authority, 90
Sargent Drive, New Haven, CT

Time: 9:00 am-4:00 pm

CEU: 0.6 CEU

Applicable for Distribution and Treatment
(DandT)

Course Description: Providing effective
customer service as a front-line employee
can be both challenging and rewarding.
Whether you are behind a desk or part of
a field crew, you may find yourself dealing
with the public on a regular basis. When
dealing with customers, one needs to
communicate, manage conflict, problem
solve, and be a professional representative
of their utility or organization. The delivery
of effective front-line customer service re-
quires a confident, informed and articulate
employee who has the ability to manage a
variety of challenging situations. A positive
customer service experience can go miles
toward building and maintaining posi-
tive relationships between the public and
water utility employees. There are specific
strategies and tools front-line employees
can use comfortably when interacting with
a customer. Through the use of lecture, case
studies, and small group activities, partici-
pants will identify specific strategies that
can be immediately applied to their next
customer service interaction.

Registration Fee: CTAWWA Members:
$185.00; Non-Members: $225.00

How To Successfully Operate and
Maintain Your Distribution System

Course Code: DDS216AC

Date: Thursday, November 19, 2015
Location: MDC Training Center, 125
Maxim Road, Hartford, CT

Time: 9:00 am-4:15 pm

CEU: 0.6 CEU

Applicable for Distribution (D)

Course Description: This full-day seminar is
introductory and designed to help partici-
pants develop an understanding of the basic
concepts of safe operation and maintenance
of drinking water distribution systems. Sound
procedures will be presented throughout the

seminar with a focus on providing the new or
seasoned station operator with straight-for-
ward information regarding all major aspects
of responsible distribution system operation
and maintenance. Beginning with an explana-
tion of system components, this seminar will
cover pipe materials, a basic orientation to
water main installation, disinfection, hydrant
and valve basics, maintenance, water quality
monitoring, and record keeping. The goal of
this seminar is to increase participant aware-
ness of methods that are practical and useful
in successfully operating and maintaining a
distribution system.

Registration Fee: CTAWWA Members:
$185.00; Non-Members: $225.00

Pumps and Pumping Overview

Course Code: DPP216AC

Date: Thursday, December 3, 2015
Location: MDC Training Center, 125 Maxim
Road, Hartford, CT

Time: 9:00 am-4:00 pm

CEU: 0.6 CEU

Applicable for Distribution and Treatment
(DandT)

Course Description: This one-day seminar is
designed as an overview to help participants
develop an understanding of how pumps
operate and how to keep them in top
operating condition. The class also serves

as a prerequisite for the “Troubleshooter:
Maximizing Your Pumping Efficiency’

class. Beginning with the explanation of
component parts, terminology, pump types
and a basic orientation to hydraulics, sound
operation and maintenance procedures will
be presented throughout the seminar with
an eye towards improving pumping results.
Water utility operations professionals who
deal directly with their systems’ pumps and
their operation and maintenance will find
this seminar of interest, as will those front-
line management professionals who directly
supervise this critical component of water
distribution and treatment systems. Whether
as a review for seasoned personnel or an
orientation for new staff, the straightforward
agenda in this seminar will present important
information that can be applied in real world
situations.

Registration Fee: CTAWWA Members:
$185.00; Non-Members: $225.00



Filter Surveillance Workshop

Course Code: TFS216AC

Date: Tuesday, December 8, 2015
Location: Lake Whitney Water Treatment
Plant, 900 Whitney Avenue, Hamden, CT
Time: 9:00 am-4:00 pm

CEU: 0.6 CEU

Applicable for Treatment (T)

Course Description: This workshop was
developed to provide an overview of proven
filter monitoring techniques essential to
effective filter maintenance and operational

optimization. Blending unique, interactive
classroom segments with topic-focused
small group breakout sessions and an
equipment exhibit, the entire workshop
program incorporates a learning by seeing
and doing focus at a local drinking water
filtration plant. The plant’s facilities and
filtration processes clearly define each real
world application. Practical presentations
by operations and engineering profession-
als experienced in filter surveillance and
operational and maintenance techniques
will guide participants through the learning

experience. Participants are encouraged to
pose questions throughout this interactive
workshop. Space is limited so register early.
The Filter Surveillance Workshop is an
instructional program designed for both
filtration plant operations and manage-
ment personnel. Others seeking an
overview of and general background in
filter surveillance will also find this
workshop of interest.

Registration Fee: CTAWWA Members:
$185.00; Non-Members: $225.00

FALL 2015 CTAWWA/NEWWA COURSE REGISTRATION FORM

HOW TO REGISTER FOR CT SECTION / NEWWA COURSES

Part | - Please complete this entire section including daytime telephone, fax, email, and AWWA or NEWWA member number if applicable.

The address should be your billing address for these courses.

Part Il - Please check [ V' } which course(s) you will be registering for.

Part Ill - Please indicate the method of payment by checking the appropriate box and filling in the TOTAL FEE box. (NOTE: If you are registering within 2 days of the class add
a $20.00 late fee.) If you will be paying by credit card, it is very important that you include the card number and expiration date. Please do NOT send registration forms and
payments to CT SECTION for these classes!

Keep a copy of the course dates and directions then return the completed registration form by mail to: NEWWA, 125 Hopping Brook Road, Holliston, MA 01746-1471.
Or, fax to NEWWA at (508) 893-9898. If you need further information, please call the NEWWA office at (508) 893-7979.

PLEASE NOTE: SECURE ONLINE REGISTRATION IS AVAILABLE at www.newwa.org.

PART | - PARTICIPANT INFORMATION

PRINT Name (As you want your name to appear on CEU Certificate)

Daytime Phone

Company Fax

Billing Address

City

State

Zip

Email

CT Section / NEWWA Member # (if applicable)

PART Il - COURSE LISTING

v’ | Course Code | Course Title Date/Time Fee
our116AC | Vo BidrecionlFlting s Do e To e 0S| saso sizsan
sncignc | Doos v e Pracica ey Keep ourWater Saf Spenbers0 s | sisson sizson
eCaTenc | 3 e PROCESS Bk roces Convl Sabrt a0 | siasan s
orrz1anc. | Digbuton Syt s fow How Dosfou Syt Messrs Up? | October 212015 13500/ 317500
rrezienc | Gismiclred Pump Operadons Nlnenanc s Toshooting | Octeber 25201815500 52250
MFL2T6AC E?g?(gnLeilT%Vi‘:Z:?\Ttel:osreigi;g Sargent Drive, New Haven (’;?(;/gjr:e-fdozg:) $185.00/ $225.00
ooszIEAC | s Seccesily Oprte S M Your i e Wb 920 siasoo 22500
PP 6AC | B Conre 125 Masim Road, Hartford (5.0 ameatopm) | $185:00/ $225.00
TFS216AC Eia:tkirvs\/lli]?t/:iellla\r/]\/c:tg@r:t:l;:ﬁznt Plant, 900 Whitney Avenue, Hamden (2388'2:286(??)':) $185.00/ $225.00

Add $20.00 late fee if registering within 2 days of the class date

[ Check here if you have a disability and require accommodations to fully participate.
PART 1l - METHOD OF PAYMENT

TOTAL FEE

Type of Payment

Amount (from TOTAL FEE above)

[ Check (Payable to NEWWA) [1P.O.#
Credit Card #

[ Master Card/Visa [JAMEX $

Expiration Date

Signature

Cancellation Policy: If you need to cancel, you must contact NEWWA in writing at least two business days prior to the start of the course. If you contact NEWWA within one business day, you will be
charged 100% of the original course registration fee. This charge is non-refundable and non-transferable. Written refundy/credit request made for special circumstances will be considered if received
within two weeks from the start date of the program. Credit issues are valid for six months from the date of the program.
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COURSES PRESENTED BY
CTAWWA

The courses listed below are sponsored by
the Connecticut Section of the American
Water Works Association. There is a listing
of the course offerings on the website, www.
ctawwa.org. You can register online using credit
card or fax the registration to 203-725-0445.
NEWWA does not accept registration for

these classes.

Registration fee includes all course materi-
als, breaks, lunch (excluding half-day cours-
es), CEUs and CEU Certificate. All courses
are approved for CT Certified Drinking Water
Operator Training Renewal Requirements.
Distribution (D), Treatment (T), or combined
(T&D) applicability is listed for each course.
Enrollment is limited; please register for
courses early.

Water Distribution School

American Water Works Association

ConnecticutSection

Course Code: FALL 1509

Date: Class runs for 8 weeks beginning Tues-
day, September 22, 2015

Location: Regional Water Authority,

0 Sargent Drive, New Haven, CT

Time: 5:00 pm-8:00 pm

CEU: 18.5 TCH - PLEASE NOTE:
Existing Certified Operators may use the
TCHs from this course towards
certification renewal.

Applicable for Distribution (D)

Course Description: This course is eight weeks
long and now offers TCHs. The curriculum of
Distribution Operations School covers sources
of water, its characteristics, production, stor-
age, and distribution. It will also review math,
hydraulics, pipe use, installation and mainte-
nance of meters, services, pumps, safety, etc.
Text and study guide are included.

Registration Fee: CTAWWA Members:
$500.00; Non-Members: $550.00

Confined Space Entry
For Water Operators

Course Code: Fall 1510

Date: Wednesday, October 14, 2015
Location: Regional Water Authority,
90 Sargent Drive, New Haven, CT
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Time: 8:00 am-12:15 pm

CEU: 4.0 TCH (0.4 CEU)

Applicable for Distribution and Treatment
(DandT)

Course Description: Water utilities must
develop, maintain, and provide continual
training for operators on safe entry of
confined spaces. Injuries and deaths can be
avoided by following the proven proto-
cols and procedures provided by OSHA
regulations. Each attendee who completes
this class will receive a ‘Permit Required
Confined Space Entry Training Certifi-
cation.” This course provides thorough
instruction in safe confined space entry.
Each protocol and procedure is covered in
detail with case histories, explanation, and
step-by-step solutions to everyday confined
space challenges. Some of the topics that
will be covered include: explanation of
OSHA 1910.146 Permit Required Con-
fined Spaces; construction requirements -
confined space entry; how confined spaces
are classified; alternative procedures for
entering a permit space; hazards associated
with confined spaces and how to eliminate
them; confined space permit requirements;
12 general safety requirements includ-

ing atmospheric and ventilation testing;
non-entry rescue - emergency procedures,
requirements for entry rescue; and review
of confined space equipment and atmo-
spheric monitoring devices. This training

is applicable for operators of all sizes of
public water systems.

Registration Fee: CTAWWA Members:
$135.00; Non-Members: $175.00

DPH Operator Certification

Course Code: Fall 1511 and Fall 1512
Date: Wednesday, October 28, 2015
Location: Regional Water Authority, 90
Sargent Drive, New Haven, CT

Time: 9:00 am-3:30 pm

Course Description: This course is a one-
day review session for the state certificate
examinations to assist treatment plant and
distribution system operators. The morning
review session will focus on treatment plant
operations, and the afternoon session will
focus on distribution system operations.
Attendees should bring a calculator to the
review session and will be provided with a
copy of AWWA’s Operator Certification

Study Guide (6th edition).

Exam applications are available on the DPH
Drinking Water Section website:
www.ctgov/dph. From there, click on ‘Drinking
Water,” then ‘Certified Operators,’ then
‘Exam Information.” For more information,
contact the Connecticut Department of
Public Health at 860-509-7333.

No Book: CTAWWA Member $135.00;
Non-Member $175.00

With Book: CTAWWA Member $175.00;
Non-Member $215.00

DPH Testing Dates - TBD

Small Water System

Water Treatment Plant Operator

Distribution System Operator

*NOTE: Testing and application due dates
to be determined by DPH.

Knowledge Management
and Succession Planning

Course Code: Fall 1513

Date: Thursday, December 10, 2015
Location: Bristol Water Treatment Plant,
1080 Terryville Avenue, Bristol, CT

Time: 9:00 am-4:00 pm

CEU: 6.0 TCH (0.6 CEU)

Applicable for Distribution and Treatment
(DandT)

Course Description: This class offers an
overview of the current state of work-

force education in the U.S. and its world
economic partners, how this impacts the
current operational issues in the water
utility industry, and what strategies for
knowledge management in the industry are
appropriate. This seminar will then present
a succession planning model that can bring
improvement to the process of placing
employees in positions of leadership in the
future. Participants will apply the model

to their own organization. Included will be
a discussion of skill sets that are predic-
tive of successful transition to leadership
and management positions and a review
and application of tools that can be used
for employee assessment. Participants will
leave with a notebook of relevant materi-
als, handouts, and documents that can be
expanded on to continue the process back
in the workplace.

Registration Fee: CTAWWA Members
$185.00; Non-Members $225.00



FALL 2015 CTAWWA COURSE REGISTRATION FORM
HOW TO REGISTER FOR CT SECTION COURSES

Part | - Please complete this entire section including daytime telephone, fax, email, and AWWA or NEWWA member number if applicable.

The address should be your billing address for these courses.

Part Il - Please check [ V } which course(s) you will be registering for.

Part IIl - Please indicate the method of payment by checking the appropriate box and filling in the TOTAL FEE box. If you will be paying by credit card,
it is very important that you include the card number and expiration date.

Keep a copy of the course dates and directions then return the completed registration form by mail to:
CTAWWA, 101 Eaton Road, Tolland, CT 06084

PLEASE NOTE: SECURE ONLINE REGISTRATION IS AVAILABLE at www.ctawwa.org. If you require handicap assistance, please contact us.

PART | - PARTICIPANT INFORMATION

PRINT Name (As you want your name to appear on CEU Certificate) Daytime Phone

Company Billing Phone Number

Billing Address

City State Zip

Email CTAWWA / NEWWA Member # (if applicable)

PART Il - COURSE LISTING

v~ | Course Code | Course Title Date/Time Fee
Water Distribution School Begins Tuesday, September
Fall 1509 Regional Water Authority, 90 Sargent Drive, New Haven 22,2015 - 8 weeks at 5 pm $500.00/$550.00
Confined Space Entry for Water Operators October 14, 2015
Fall 1510 Regional Water Authority, 90 Sargent Drive, New Haven 8:00 am-12:15 pm $135.00/$175.00

DPH Operator Certification Review (No Book)
Fall 1511 NO WALK INS
Regional Water Authority, 90 Sargent Drive, New Haven

DPH Operator Certification Review (With Book)
Fall 1512 NO WALK INS
Regional Water Authority, 90 Sargent Drive, New Haven

October 28, 2015

9:00 am-3:30 pm $135.00/$175.00

October 28, 2015

500 am-3:30 pm $175.00/$215.00

Knowledge Management and Succession Planning December 10, 2015
Fall 1513 Bristol Water Treatment Plant, 1080 Terryville Avenue, Bristol 9:00 am-4:00 pm $185.00/$225.00
TOTAL FEE

PART 1l - METHOD OF PAYMENT
Type of Payment Amount (from TOTAL FEE above)

[ Check (Payable to CTAWWA) [JP.O.# $

To pay by credit card, please register through our secure online system at www.ctawwa.org

Cancellation Policy: If you need to cancel, you must contact CTAWWA in writing at least two business days prior to the start of the course.

If you contact CTAWWA within one business day, you will be charged 100% of the original course registration fee. This charge is non-refundable
and non-transferable. Written refund/credit request made for special circumstances will be considered if received within two weeks from the start
date of the program. Credit issues are valid for six months from the date of the program.

The CTAWWA Education Committee provides the most comprehensive up-to-date
training for its members. We appreciate your continued support and encourage you to
participate in courses offered by CTAWWA individually, and in partnership with NEWWA.
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AVOID THE FALSE POSITIVE:

Sampling Strategies for Compliance
with the Revised Total Coliform Rule

By Darleen P. Buttrick, P.E., Tighe & Bond, and Tom Barger, South Central CT Regional Water Authority (RWA)

No one is happy when

a false positive total coliform sample
occurs. Additional sampling is necessary
to confirm or deny the presence of total
coliform and fecal coliform/E. coli, and
this requires more time and resources
for sample collection and analysis. With
the Revised Total Coliform Rule (RTCR),
total coliform ‘hits’ may now result in
the requirement to perform a Level 1
Assessment, resulting in more time and
effort for a utility. In addition, if a routine
distribution sample under the RTCR

is total coliform positive for a system

Figure 1 - Smooth-nosed sample tap
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supplied by groundwater, then repeat
samples must be collected from each
source that was in use at the time the
positive sample was collected under the
Groundwater Rule (GWR). To minimize
wasted time, it is imperative that human
error is reduced from sampling efforts.
The use of threaded taps for sample
collection points rather than smooth
nosed taps is a common issue noted when
completing facility inspections for water
systems in the State of Connecticut. The
‘Recommended Standards for Water

Works’ (also known as the ‘10 State

&

Figure 2: public sampling point
with aerator removed
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Standards’) Part 2.10 states that “Taps used
for obtaining samples for bacteriological analysis
shall be of the smooth-nosed type without interior
or exterior threads, shall not be of the mixing type,
and shall not have a screen, aerator, or other such
appurtenance.” But why?

Threaded taps provide a place for dirt
and debris to collect, which creates an ideal
environment for the growth of microorgan-
isms. The threads prove nearly impossible
to properly flush and disinfect, which can
ultimately result in the contamination
of a sample collected for bacteriological
analysis. This could result in a false positive
coliform detection, followed by the need
for additional time and money expended
on repeat sampling, documentation, and
possible notifications.

A smooth-nosed tap, on the other hand,
does not have threads on the spigot, and so
does not provide this avenue for potential
accumulation of dirt and debris and the
ensuing growth and contamination, and
allows for easy cleaning and disinfection
prior to sample collection. In addition
to employing the best equipment ata
sample location, it is critical to have a
detailed set of procedures for sample
collection in place.

Recommended procedures

for sample collection

A critical piece of the sample collection

puzzle includes having a standard

sampling protocol and to make sure

employees understand the protocol and
are following it at all times. The following

is an abbreviated version of the standard

sampling procedures that the South Central

Connecticut Regional Water Authority

utilizes for collection of bacteriological

samples, and can be used as a guideline
for development of a standard sampling
protocol if a utility does not already have
one in place:

1. All bacteriological samples are col-
lected in 120 mL vessels with a 100 mL
fill line containing Sodium Thiosulfate
and sealed with a shrink band. The ves-
sels are provided by a supplier, and are
certified as EPA Level 3 (pre-cleaned



with a certificate of analysis), with
certificates provided with each Lot
Number. Do not collect any bacterio-
logical sample in a container that has

a missing or broken sanitary seal. Also,

inspect each bacteriological sample

container for cracks or other imperfec-

tions prior to sample collection. Any
sample container showing damage
should be discarded immediately.

2. The sampling faucet should be flushed
for a minimum of five (5) minutes prior
to the collection of samples. Prior to
the collection of these samples, it is
required that the faucet-end aerator
be removed if sampling from a public
sampling location. Containers must be
handled in a sanitary manner so as not

to contaminate the inside of the sample

container. If there is any question that
the container was contaminated by
touching any surface, the sampling
container must be immediately
discarded and another container used
for sample collection.

3. When sampling, place the sampling

container directly into the flowing water

stream and fill to the pre-measured line
labeled ‘100 mL. If over-filled, do not
pour off excess. Samples containing a
volume less than the 100 mL line will
not be accepted by the laboratory.

4. All completed samples are to be placed
in a cooler for transportation back to

the laboratory (certified by CT DPH and
NELAC). An internal temperature of 4.0

degrees Celsius (+/- 2 degrees Celsius)
must be maintained inside the cooler.
Cooler thermometers are used to

determine compliance with temperature

maintenance requirements.

5. Raw water samples must be analyzed
within eight (8) hours from collection
and finished water samples must be
analyzed within 30 hours from the
time of collection.

6. Record all sample collection data
and time of sample collection in the
appropriate columns of the chain of
custody. These forms must also include
the temperature of the sampling cooler
upon arrival at the laboratory.

Success moving forward
Ensuring that you have the proper
sampling equipment, while following a
standard sampling protocol, is the best
strategy a utility can have to reduce the
risk of false positives and the additional re-
sources associated with repeat sampling,
documentation, and possible assessments
required by the RTCR and GWR. §
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SAFEGUARDING

Public

and the

livin’ is easy,” or so the song

goes. But sometimes summer’s
hot weather brings new challenges for
public water suppliers, including how
to prevent folks from swimming in
reservoirs, tampering with fire hydrants,
or creating cross-connection problems
with irrigation systems.

Fortunately, Connecticut takes the
protection of public water supplies very
seriously. Here is a summary of laws
aimed at prohibiting certain activities that
could undermine the quality and safety of
Connecticut’s public water supplies.

Fire Hydrant Tampering & lllegal
Withdrawals from Reservoirs
Connecticut law prohibits opening,
operating, taking water from, or tampering
with a hydrant, or taking water from or
tampering with a public water supply
reservoir, without (1) legal authority to do
so, or (2) consent from the water utility,
municipality, or other entity that owns or
controls the hydrant or reservoir. Violators
are subject to a $500 fine for a first offense
and a $1,000 fine for subsequent offenses.
The law allows violators to pay the fine
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without having to appear in court, in
accordance with the mail-in procedures for
infractions and certain violations.

The law (Section 25-43d of the CGS)
was prompted by concerns that some
unscrupulous contractors were attaching
hoses to fire hydrants or putting hoses into
reservoirs to draw water for commercial
purposes, such as construction,
landscaping or pool water. Since backflow
prevention devices are probably not used
by such contractors, public water supplies
could become contaminated from the
chemicals, fertilizers, or pesticides used in
the course of the contractor’s business.

In addition, tampering with fire hydrants
could jeopardize public health and safety
by damaging pipes, hydrants, and other
equipment required for safe public
drinking water and firefighting purposes.

Penalties for Prohibited Activities
Involving Public Water Supplies

Fines of up to $500 fine can be imposed
on a person who (1) bathes or swims

in any public water supply, (2) washes

or allows animals in a water supply, (3)
causes or allows pollution to enter a public
water supply reservoir, or (4) commits any

Water Supplies

By Betsy Gara, CWWA

nuisance in a public water supply reservoir
or its watershed. In addition, violators may
face up to 30 days imprisonment.

Irrigation Systems and

Other Connections

Recognizing that irrigation systems and fire
sprinklers pose concerns to public water
supplies because of cross connection issues
involving chemicals, such as pesticides,
herbicides or fertilizers, Connecticut law
includes strict requirements for irrigation
systems and other connections to public
water supply systems.

Under Connecticut law, anyone installing
an irrigation system or other physical
connection between the distribution system
of a public water supply system and any
other water system must notify the water
company that services the property or
building of the installation. The installer is
subject to all rules and regulations of that
water company.

Under the law, when a permit application
is filed with a local building inspector
concerning a project, including a change of
use or installation of fixtures or facilities in
a building that may affect the performance
of, or require the installation of, a reduced
pressure backflow preventer, a double valve
assembly, or a pressure vacuum breaker,
the inspector must give written notice of the
application to the water company serving
the building within seven days of
the application’s filing.

After receiving notice, the water
company must have an evaluation of
cross-connection protection done by
a qualified person and notify the local
building inspector of its determination.
The law prohibits the inspector from
issuing a permit or certificate of
occupancy until any cross-connection
issue is corrected.

The law also authorizes a local health
director to issue an order requiring the
immediate implementation of mitigation
measures when it is determined that an



automatic fire extinguishing system,
irrigation system, change of use,
installation of fixtures or facilities in a
building, or other physical connection
between the public water supply
distribution system and any other water
system causes an unreasonable injury
risk to the health or safety of those using
the water, to the general public, or to
any public water supply. The mitigation
measures can include disconnecting the
system. If a cross-connection with the
public water system is found, the owner
of the system may terminate services

to the premises.

Aircraft and Reservoirs

Connecticut law prohibits anyone from
causing or allowing an aircraft to land
on; take off from; or be operated, kept
parked, or stored on any distribution or
storage reservoir or on any watercourse
tributary to a reservoir. Violators face

a penalty of a maximum fine of $500,
imprisonment of up to 30 days, or both.
In addition, CWWA was successful in
winning passage of legislation in 2008
authorizing any water company harmed
by such an aircraft violation to bring a
civil action in Superior Court to recover
damages, expenses, and costs.

This change stems from an incident
in which a seaplane landed on a
reservoir and the surveillance cameras
showed that a person appeared to pour
something into the reservoir from the
plane’s pontoon. Emergency personnel
were dispatched but the plane took off
before the pilot could be questioned.
Because there was a potential for serious
contamination, the reservoir serving the
treatment plant as well as the treatment
plant were shut down.

In addition to utility personnel, various
local, state, and federal agencies were
called in, including the state Department
of Homeland Security, the Connecticut
State Police, the state Department of
Public Health, and local police. When
authorities finally caught up with
the aircraft in another state, it was
determined that the pilot had stopped
to top off his tanks from gas jerry cans
stored in the plane’s pontoons. Why the
pilot did not land at Brainard Airport
was never explained. Although testing
concluded that the water was safe and
the reservoir was soon reconnected, and
the treatment plant was put back into
service, the amount of time and resources
expended to thoroughly investigate the
incident was tremendous - and costly. &

THE MAHER CORPORATION

WATER & WASTEWATER PROCESS, PUMPING & VALVE SYSTEMS

Celebrating our 45" Anniversary

We would like to thank all of our
loyal customers for your years of support.

Please visit our website to find an
updated list of our manufacturers.

www.themahercorp.com
800-456-2437

Water, Wastewater, and Infrastructure
Engmeermg Projects Throughout
Connecticut

WRIGHT—PIERCE

Engineering a Better Enwmnment

Middletown, CT | 860.343.8297 | www.wright-pierce.com
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Celebrate Water Today & Tomorrow

On Tuesday April 28, 2015, the CWWA
and the CTAWWA held their third annual
Celebrate Water event heralding National
Safe Drinking Water Week. The festivities
began with a tour of the Legislative Office
Building (LOB) and the State Capitol,
both of which contain public exhibits of
historic and industrial significance.

Following the tour, the historic ‘Hall
of Flags’ at the Capitol served as the
backdrop for the industry’s scholarship
awards, and presentations from our other
partners, Dr. Jewel Mullen of the CT
DPH, Commissioner Jack Betkoski of the
CT Public Utilities Regulatory Authority,
Deputy Commissioner Michael Sullivan
of the DEEP, in addition to individual
presentations to students by members
of the General Assembly. Our keynote
speaker was our outstanding Lt. Governor
Nancy Wyman, who has generously
been with the scholarship event since the
inception of this celebration. Her address
to this year’s awardees was serious,
insightful, and humorous, and delivered
as only Lt. Governor Nancy Wyman can.

The CWWA and CTAWWA awarded
three general scholarships open to all
graduating high school seniors in Con-
necticut, and awarded based on academic
performance, community service, and an
essay, with water as a central theme. Our
three recipients this year were:

- Kelly Edwards of Waterbury, CT;

- Emma Avery of Harwinton, CT; and

- Joseph Ruggiero of Manchester, CT.
Again this year, the Associates Committee
presented their scholarships to students
whose family members are directly af-
filiated with the industry. This year’s

L to R: Students Samantha Fazzino, Erin Sobolewskj,
Keith Robbins, Sarab shillinglaw, and Rachael Baral, with Tom Bedus

recipients were presented by Tom Bedus,
Chairman of the Associates Committee.
The awardees are:

- Daniel Baldwin of Southampton, MA;

- Rachael Baral of Bristol, CT;

- Samantha Fazzino of Bolton, CT,

- Shannon Laccone of Waterbury, CT;

- Megan Lynch of Prospect, CT;

- Sarah Norris of Enfield, CT;

- Keith Robbins of Colchester, CT;

- Alexandra Santelli of Hamden, CT;

- Sarah Shillinglaw of Norwalk, CT;

- Erin Sobolewski of Newington, CT; and

- Shannon Sullivan of East Lyme, CT.
New this year was the awarding of the
New England Chapter of the National
Association of Water Companies
(NENAWC) Scholarship, presented by
Laurie Felleman from Connecticut Water

Company. Scholarships were awarded

to Kiran Kholsa of Old Saybrook, CT,
and Richard Nicoletti of Burlington, CT.
A Water Recognition Award was presented
to Zoe Smiarowski of Branford, CT.

This year the CT DPH Drinking Water
Merit Award was presented to Ray Baral
of the MDC, in recognition of his years
of service in educating and advancing
the next generation of professionals in
the drinking water industry. Ray’s quiet
and selfless dedication to education is
legendary, and now honored.

On behalf of CWWA and CTAWWA, we
wish all our awardees success at the next
level, and we look forward to seeing many
of them in the water industry in the future.

To see a video of the full event, go to
www.youtube.com/watchv=IR2K1HwZwg0. &

CtWARN hosted a tabletop training
exercise funded by the Environmental
Protection Agency (EPA) in December
2014. The exercise included members
of the Connecticut DPH, the DEEP, the
Division of Emergency Management
and Homeland Security, the EPA, and
water and wastewater utilities from
across the state. The exercise was
designed to bring together the water
sector, state and county agencies.
and emergency management to
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discuss roles and responsibilities during
a hypothetical natural disaster, identify
WARN capabilities, and the benefits of
WARN membership.

CtWARN is looking forward to
participation in a September 2015
tabletop exercise to be hosted by the
RIWARN and to use this opportunity
to strengthen partnerships with
neighboring WARNSs looking toward
possible collaboration opportunities
in the future.

CtWARN - Tabletop Training Exercise

CtWARN would like to remind
members of the 2015 hurricane
season; please make sure your utility
contact information and resource
listings are up to date.

For anyone who may have
questions pertaining to the
WARN, please contact Tom Barger
at the Regional Water Authority
at tbarger@rwater.com or
Mandy Smith at the DPH,
at mandy.smith@ct.gov.

Photo credit: Nick Salemi



Climate Resiliency
Recent storms, like Hurricane Irene,
Winter Storm Alfred, and Superstorm
Sandy have exposed vulnerabilities
across Connecticut. These storms
had severe impacts, costing the state
hundreds of millions of dollars in
damages and, in some areas, leaving
hundreds of thousands without power
for more than a week.

Fortunately, the newly established
Connecticut Institute for Resilience
and Climate Adaptation (CIRCA) is
working to make the state’s coastal
and riverine communities more resilient
to the growing impacts from climate
change. CIRCA is a partnership between

DEEP and the University of Connecticut.

Its scientists are conducting
groundbreaking research that will help
towns, cities, and property owners
prepare for future sea levels, extreme
storms, and flooding. CIRCA’s current
projects include mapping shoreline
erosion and growth over the past 100
years and projecting sea level rise for
different locations across the coastline.
CIRCA’s future work includes
providing information for municipal
officials and property owners as
they chart future development, re-
development, and other investments.
One example is the creation of a
tool for towns and cities to use to

News from DEEP

assess the vulnerabilities of their
critical infrastructure, like wastewater
treatment plants, pump stations, roads,
and public safety assets.

For more information, visit
www.circa.uconn.edu.

Atlantic Menhaden Kills
Reported in Connecticut Estuaries
Over Memorial Day Weekend
Connecticut’s DEEP is studying potential
causes of multiple natural fish kills
reported during the past week in coastal
waters. The kills, which have been
reported in several locations on the
Thames River between Norwich and the
U.S. Naval Submarine Base in Groton, in
the lower Connecticut River, in Clinton
Harbor, and on the Quinnipiac River
involve hundreds to thousands of Atlantic
menhaden at each location. Small
numbers of fish kills of other species have
also been reported in these areas.
Atlantic menhaden, a common
schooling fish averaging about 10
to 14 inches in length, have been
extremely abundant in southern New
England and New York waters for the
past two years. The recent increase in
numbers is likely due to limits placed on
menhaden harvest along the Atlantic
coast by the Atlantic States Marine
Fisheries Commission beginning in 2013
according to David Simpson, Director

of the CT DEEP Marine Fisheries
Division. Menhaden, which have become
a valuable commercial catch to be
processed into animal feed and other
products or used as bait in lobster,

crab, and other fisheries, also provide
important forage for larger fish species,
sea birds, and marine mammals.

Fish kills involving Atlantic menhaden
are a common occurrence wherever the
fish is found in abundance. “These events
more commonly occur during the warmer
summer months when bluefish attack
tightly packed menhaden schools in
locations where the oxygen content of the
water is also below normal,” said Simpson.
“The tightly packed schools rapidly use up
the oxygen in the water and suffocate.”

Although the cause of these current
fish kills is still under investigation,
early season kills such as this one have
previously been shown to result from the
viral ‘whirling’ disease, which spreads
rapidly through the school. In late stages
of the disease, fish are commonly seen
spinning or whirling at the surface.

“This behavior has been described
by witnesses in each of the fish kill
locations,” added Simpson.

Anyone witnessing a fish kill in other
coastal locations in the state is urged to
contact the Marine Fisheries Division by
telephone at 860-434-6043 or by email
at deep.marine.fisheries@ct.gov. O
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Water \Works
Documentary

Showcases the Inner Workings of
the MDC’s Water Delivery System

Whenever a faucet is turned on,
high-quality water streams out, yet
people rarely consider why or how this
water gets to their homes. On May 19,
CPTV/Connecticut Public Television
premiered Part One of the new two-part
documentary Water Works. Water Works
explores the Metropolitan District’s
(MDC) water delivery system and the
foresight, hard work, and engineering
that make it work.

In the film, Water Works — Part One:
Bringing Pure, Clean Water to Connecticut,
viewers are brought back in time to
archival footage and images to meet
Hiram Bissell, a brick mason, and Caleb
Saville, an engineer, who helped shape
and inspire the system in place today.

The film also explores how the MDC’s
water delivery system has evolved and
grown, and how its innovative design
and construction have resulted in a
modern system that now provides more
than 50 million gallons of water a day
to about 400,000 people throughout
central Connecticut.

e —
- ——

&

Part Two of the documentary
will premiere in November 2015 and
will focus on Connecticut’s wastewater
system and the MDC’s Clean
Water Project.

“Having access to pure, clean water
is a cornerstone of good health, but it
is something we all sometimes take for
granted,” said Jerry Franklin, president
and CEO of the Connecticut Public
Broadcasting Network, parent company
of CPTV. “Water Works provides valuable
insights into how the MDC’s water
delivery system works, and how it ensures
that people in our state retain access to
the water they rely on every day.”

er oS

i

“We are thrilled to partner with
CPTV to tell the story of the MDC and
why water is such a valuable resource,”
stated MDC Chair William DiBella. “The
documentary showcases not only the
MDC’s remarkable drinking water system,
but also the vast array of incredibly
talented employees and partners who are
the stewards of maintaining this system
for future generations. The MDC is proud
to continue the legacy of cutting-edge
engineering technology with the Clean
Water Project today.”

Water Works is sponsored by the
Metropolitan District and the Clean
Water Project. &

The 12 coolest water storage tanks in New England

Tata & Howard recently posted an
article on the 12 coolest water storage
tanks in New England, including one
right here in Connecticut! Here’s their
story:

Water storage tanks are an integral
part of public water systems, providing
storage of potable water as well as
emergency sources for fire protection.
Set high enough above the ground to
sufficiently pressurize a water supply
system for emergency distribution,
these highly visible structures are often
cylindrical and painted in neutral or
pastel colors. Water storage tanks
are readily seen while driving along
highways, and often don’t make much
of an impression. However, there are
some water storage tanks around the

world that are quite eye-catching,
many of which have been written
about. And while these tanks are
certainly fascinating, we thought it
would be fun to take a look at one a
little closer to home.

Avon Farms School, Avon, CT

The water tower and forge at the
entrance to the all-boys Avon Old
Farms School in Avon, CT were

built in 1922. The English Cotswold
and Tudor-styled water tower is
cylindrical in shape and constructed
of red sandstone and brick, and was
operational until 1976 when cisterns
were placed underground. It was fully
restored in 2012 and now functions as
an art gallery and reception venue.

The Avon Old Farms School water tower just
after its original construction; R: The tower
was renovated in 2012 with attention to
authenticity and detail

For a complete copy of the article, visit
www.tataandhoward.com/2015/06/the-12-
coolest-water-storage-tanks-in-new-england/. &
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Work continues on the development of
the State Water Plan required pursuant
to Public Act 14-163. CWWA has been
soliciting information from our members
so we can provide meaningful input into
the process. CWWA hosted a workshop
on May 15 to discuss the State Water
Plan, which was helpful in identifying the
priorities of public water suppliers, issues
of concern, and ways to involve members
and other key stakeholders in the process.
Tom Callahan from UCONN, as the
project managet, is coordinating the
project plan for the Water Planning
Council (WPC). The project plan calls
for the creation of a steering committee,
which now includes 19 members,
representing various interests and
organizations. The Steering Committee
includes the co-chairs of the Water
Planning Council Advisory Group
(WPCAG), Maureen Westbrook, and
Margaret Miner. Chris Clark of the
Mohegan Tribal Utility also serves on the
Steering Committee. Most recently, Elin
Katz of the Office of Consumer Counsel
and Larry Bingaman of the South Central
Connecticut Regional Water Authority
have been added to this committee.
While the roles of the Steering
Committee and the WPCAG are still being
worked out, the project plan lists the
Followmzt;r roles for the WPCAG:
Nominates members for committees
Identifies potential resources
Vets/feedback plan drafts
Drives stakeholder/public outreach,

engagement, communication strategies

The WPCAG has provided the WPC
with a recommended plan for outreach
and stakeholder involvement, and has
emphasized those communications as
critical to the process.

A retreat for the Steering Committee,
a Statewide Water Plan Workshop, was
held June 30, 2015 at the Rome Commons
at the University of Connecticut campus
in Storrs, CT. The RFP for services
identified the need to develop agreement
on essential assumptions (the RFP noted
that the following are provided simply as
examples of some issues raised to date):

Is Connecticut’s existing regulatory

framework for water resources subject

to discussion and change?

Are Connecticut’s current

commitments to limiting drinking

water to Class A sources and limiting

interbasin transfers of water sources

subject to discussion and change?

Are existing permanent diversion

registrations subject to change?

While these may seem like Yes/No ques-
tions, it is clear that there are significant
policy implications to those decisions and
considerations that public water suppliers
will want reflected in any discussions.

In addition, water utilities identified
the following issues as important to con-
sider in any discussions and development
of the plan:

Data driven/science-based plan -

base on facts NOT assumptions

and perceptions

Maintain access and affordability of

public water supplies for customers

and communities

Preserve safe yield/margin of safety

so we can meet our public water

supply obligations

Protect the quantity, quality, and

availability of public water supplies

Facilitate interconnections and shared

use of water resources among utilities

Update on the State Water Plan

Need to complete WUCC plans to
better inform the state water plan
Protect water rights
Costs should be equitably borne by
all water users
Finally, CWWA is eager to work
with other stakeholders to improve
the approval process for the plan
established in the statute. We want
to ensure that the plan approved by
the legislature represents the work of
the stakeholders and that there is an
affirmative action by the legislature to
adopt the plan, rather than have it be
deemed approved if there is not timely
action by the legislature.

The State Water Plan will likely have
profound impacts on water resource
planning and public water utilities in
Connecticut. CWWA and our members
must be involved and provide input
throughout the process to ensure it
is balanced and properly considers
the needs for public water supply,
economic development, recreation and
ecological health. &

When an ordinary
diver isn’t enough...

PO Box 9154
Noank CT 06340

Shoreline Diving
Services, Inc.

Ph: 860 536-2767
Fax: 860 572-1952

15 & GRAHAM, INC.

(203) 929-8555

(B60) 678-0404

Officas Natiomande | Toll Free 877 858 7800 | wew Ibgweb com
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Save the Date!
AWWA RMSO Meeting

The AWWA Regional Meeting of
Section Officers (RMSO) is an
important opportunity to learn
more about what is happening
in AWWA and AWWA Sections.
As a Section leader or committee
chair, you do not want to miss
this wonderful opportunity to
meet with an AWWA national
representative, AWWA staff,
and other Section leaders from
your region. Region | includes:
the New England Water Works
Association (NEWWA),
Pennsylvania, New York, Atlantic
Canada, Quebec, Connecticut,
Chesapeake, and New Jersey.
The meeting will be held
October 16-17, 2015 in
Wilmington, Delaware.

A Y/
New England’s Choice
for Quality
Utility Construction
Since 1923

» Pump Stations

» Design/Build Projects

» Construction Management
» Underground Utilities

» Water and Wastewater
Treatment Plants

RHWhite

CONSTRUCTION & SERVICE SOLUTIONS

41 Central Street - Auburn, MA 01501
3 Johnson Road - Bow, NH 03304
800-922-8182

www.rhwhite.com
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i Save the Date!

. CWWA & CT Section AWWA
Fall Conference 2015

October 20, 2015, 8:30 a.m. - 2:00 p.m.
Aqua Turf, Plantsville, CT
: Table Top Display Space Available!

Contact CWWA’s Betsy Gara at
i gara@gmlobbying.com for more
© information.

Save the Date!

2nd Annual Kevin T. Walsh Memorial
: Golf Tournament

Lyman Orchards Golf Course
. Friday, September 25, 2015

: CWWA Supporters

: CWWA Supporters are companies that

i provide products and/or services to

. the water industry. With the support

i of these companies and our CWWA

i Member Utilities, we have the resources
i to successfully represent the interests

. of the water industry on a wide range of
i issues before the state legislature and

© state agencies.

Please join us in thanking our CWWA
© Supporters!

AECOM

Carmody & Torrance

CDM Smith, Inc.

Day Pitney, LLP

Everett ]. Prescott, Inc. (EJP)

Fay, Spofford & Thorndike
Ferguson Waterworks

Ford Meter Box, Inc.

Geolnsight, Inc.

Harper Haines Fluid Control, Inc.
Hazen and Sawyer

HD Supply Waterworks
Heitkamp

HydroTechnologies, Inc.

Kovacs Construction

Leggette, Brashears & Graham
Methuen Construction

Milone & MacBroom, Inc.
Murtha Cullina LLP

Prowler Leak Detection Services, Inc.
Pullman & Comley, LLC
Robinson & Cole

Shoreline Diving Services

Tata & Howard, Inc.

The Stephen B. Church Company
Ti-Sales, Inc.

Tighe & Bond

Tunxis Plantation Golf Course
Utility Service Co., Inc.

Woodard & Curran
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HAB and Cyanotoxins Resources Available

Water utilities are facing increased
threats of harmful algal blooms (HABs)
and cyanotoxins in their drinking water
supplies, particularly in the summer
months. Algae-related by-products
may cause taste and odor issues,
and more importantly, can result in
shutdowns of the water system to
protect public health.

A holistic approach for reducing risk
from HABs and cyanotoxins considers

monitoring and managing HABs in
source water, and treatment barriers
for algal toxins in the plant. Hazen and
Sawyer has made resources available
to help guide utilities through the
monitoring process and develop a
response if faced with an algal event.
These resources include an 11 x 17
printable wall poster which walks you
through the steps involved in monitoring
for - and responding to - algae events

A

News and Notes | i

of varying severity which can be
downloaded at www.hazenandsawyer.com/
publications/algae-and-cyanotoxins-resources/
and a fact sheet that covers the EPA
guidance recommendations issued in
May 2015, which can be downloaded
at www. hazenandsawyer.com/publications/
harmful-algal-bloom,.

For more information, please
contact Erik Rosenfeldt at
erosenfeldt@hazenandsawyer.com.

Regular visual checks are
performed to monitor signs of
algae growth or buildup.

tF
&t

under the microscope.

[
Collect samples for cyanobacteria
identification and enumeration at
observed algae-impacted locations.

Cyanobacteria can
bloom very quickly.

Monitor raw
water for evidence of
algae or algae-related

water quality impacts.

Monitor for algae favoring conditions
(nutrients, water temperature, stratification).

a4

In-reservoir algae treatment
Chemical and physical
techniques can control algae,
but may result in release of
T&O or cyanotoxin compounds.

Conventional treatment options
Powdered activated carbon (PAC),
potassium permanganate, and
chlorine have been shown effective
under certain conditions to oxidize
and remove algal toxins.

.

Use sensory analysis and
analytical tools for taste and
odor and algal toxins detection.

Algae

Each summer, municipalities are faced with algae-related
issues in their raw water supplies. This wall poster can be
used as a guide to develop preventative algae monitoring
and treatment for your facility, as well as minimize the
impact of an algae event.

Advanced treatment options
0Ozone, granular activated
carbon (GAC) filtration, and UV
advanced oxidation provide
effective barriers to algal
toxins. These high energy and
cost technologies represent
significant investments for
addressing intermittent

water quality issues.

Water Regulations
The EPA has released draft “10-day Health
Advisory Levels” for total microcystin and
cylindrospermopsin as low as 0.3ppb and
©0.2ppb for children younger than school age.

ALERTLEVEL ))Low @) veoum Q HIGH Q VERY HIGH
Conditi N it «Confirmed cyanobaoteriagrowth « Confirmed cyanobacteria blooms
i «Likely alg; «C T&O or toxins in
= = e S
challenges such as pH, DO swings, low
level taste and odor (T&O) or toxins in raw -
«Regularvisual +Bi-weekly y vis «Vigilant visual .C Proactively
- [ i Igac i confirmed bloom location(s) eliminated prepare a public
r « Daily review of raw water quality «Daily review of raw water quality notification
Actions | conditions «Weekly review of raw water quality «Daily odor y analysi y ofrawand planin caseitis
y B y y raw water water treated water r needed. \\‘-Il.- .,/
«Dail i «Weekly testing for T&O compounds andjor + Daily testing for T&O compounds and/or eve - vy
season i treated { .
esp i algaein i i odor or T&O/ « Alert publi i
Actions | reservoirorraw water ‘move to High Alert Level treated water = move to Very High Alert level treatment strategies in place
= i P it of Ig: «Treat i i ly 3 ‘whole
Alert Level ia vi thol ir treatment reservoir
methods +Prepare for in-plant treatment for T&O or +Implement in-plant treatment of T&O or
«Prepare forin- of TROor i ionary i
cyanotoxins implementation
Triggers growth conditions (2000 - 5000 cells/mL) (>10,000 - >60,000 cells/mL) results in T&O or cyanotoxin release into
Evid ano- Evid Falg: quality imp: «Detection of algae related T&O and/or water column, so analysis of compounds —
bacteria in sampling + Detection of alg: i should continue even after bloom controlled
etect hazenandsawyercom
Statewide CST is the global leader in RI, and Maine for 35 years, and
Aquastore storage tank and cover solutions, has installed more than 800 tanks

acquired
Connecticut and Southern NY as
part of their authorized dealer
territory for CST Industries, Inc.

has recently

including the premier Aquastore
glass fused to steel storage tank.
Statewide Aquastore has been
their authorized dealer in Northern
NY, Massachusetts, NH, Vermont,

during this time.

For more information, please
contact Harry J. Hagan, Statewide
Aquastore, Inc. at 315-433-2782.
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RWAter to Go

The South Central Connecticut Regional Water Authority (RWA) is so proud of
our quality drinking water that we wanted to share it at public events throughout
our area. That is one of the reasons the RWA purchased the Quench Buggy, a
mobile hydration station. The trailer serves as a fun and practical way to educate
people about one of our most valuable resources - drinking water.

One of the most frustrating things about attending summer festivals and
events is lack of access to water unless you are willing to pay $2 or more for
bottled water. RWAter to Go will make drinking tap water easy and convenient at
community events across south central Connecticut.

-
As water professionals, we are all aware that drinking tap water as opposed MOBILE WATER
to bottled water is safer, cheaper, and better for the environment. The mobile FILLING STATIONS

hydration station encourages the reduction of waste associated with plastic

bottles and demonstrates the RWA’s commitment to environmental sustainability.
The mobile hydration station will also provide drinking water in emergencies.

When access to drinking water is limited due to a water main failure or other

emergency, the mobile hydration station can be filled and towed to any site in

our area. With its 375-gallon tank, we will be able to provide a plentiful supply of

water for several hours. &

“The trailer serves as a fun and practical way to
educate people about one of our most valuable

. quenchbuggy.com
resources — drinking water.”
B L AK E Specialty Distributor and Manufacturers’ Rep
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DEEP Deputy
Commissioner
Appointed

ike Sullivan was recently
appointed as the Deputy
Commissioner for
Environmental Quality at the
Connecticut Department of Energy and
Environmental Protection (DEEP).

As Deputy, Mike leads the three
bureaus on DEEP’s regulatory side - Water
Protection and Land Reuse, Materials
Management and Compliance Assurance,

and Air Management. He previously worked

as an attorney in DEEP’s Office of Legal
Counsel and as Director of Permitting and
Enforcement in DEEP’s Air Bureau. Mike’s
priorities are to continue to streamline
the permitting process, strengthen the
enforcement and compliance assurance
activities, transform the regulatory branch
of the agency, and build on the success of
DEEP’s LEAN program.

Prior to joining DEEP, Mike served as
Senior Attorney for the University of Con-
necticut. Before that he was the Under-
secretary for Legal Affairs at the Office of
Policy and Management. He had previously
worked in the Attorney General’s Office at
the University of Connecticut, specializing
in defense litigation for the University.

Mike received a Bachelor’s degree
in Philosophy from the University of
Massachusetts and a Master’s degree in
Public Administration from the Lyndon
B. Johnson School of Public Affairs at the
University of Texas. He graduated from
Georgetown University Law School while
working in the State of Connecticut’s
Washington D.C. Office. &

“As Deputy, Mike leads
the three bureaus on
DEEP's regulatory side
— Water Protection and
Land Reuse, Materials
Management and
Compliance Assurance,
and Air Management.”

A

Water Moves i '

CTAWWA Announcement

t a special meeting on June 4, 2015, the CTAWWA Board appointed
Rochelle Kowalski as our new Treasurer. Rochelle is the Controller for the
South Central Connecticut Regional Water Authority. Prior to joining RWA
in 2013, Rochelle worked for many years in financial leadership positions at
American Water. We would like to congratulate Rochelle for volunteering her time and
expertise to CTAWWA, and to thank RWA for supporting her in this vital work.

Paul Yatcko

New GM at SNEW

outh Norwalk Electric & Water (SNEW) recently named Paul Yatcko as
its General Manager and CEO, succeeding John Hiscock, who retired
after a long career of service at SNEW. Yatcko was Director of Utilities for
the City of Groton prior to joining SNEW. He was previously the Director of
the electric utility in Vineland, NJ, and began his career with PSE&G in New Jersey,
where he held a number of managerial and technical positions. Yatcko earned
his MBA from Rutgers, the State University of NJ, and his BS from Newark (NJ)
College of Engineering. An industry veteran with more than 40 years of experience,
Yatcko has co-authored technical papers published by the Electric Power Research
Institute and the Institute of Electrical & Electronics Engineers. &

Experienced Water Professionals

Certified Water and Wastewater Operators
Routine and Emergency Services

Newtngammger

UTiLity SERVICES

A SUBSIDIARY OF CONNECTICUT WATER SERVICE INC.

93 W Main Street, Clinton, CT 06413
800-286-5700

www.ctwater.com

listen. think. deliver:

Providing lasting and integrated solutions in
water, environment, transportation,
energy and facilities

CDM
Smith.

cdmsmith.com

to public and private clients.

East Hartford, CT
860-529-7615

New Haven, CT

203-865-2191 comecrwrnes [F] @ [ [@
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O\ Connecticutsecion  FALL G__OLF CLASSIC & OUT|!\IG

CONNECTICUT GOLF COURSE & BANQUET FACILITIES
87 TOWN FARM ROAD, FARMINGTON, CT

GOLF TOURNAMENT:  8:00AMTO 9:30AM  REGISTRATION $150 PER PERSUN

10:00 AM FOUR-PERSON TEAMS, SCRAMBLE FORMAT. SHOTGUN START
TEAM AND INDIVIDUAL PRIZES AWARDED INCLUDES:

NON-GOLFER OUTING: 1:30 PM CASH BAR, BOCCE & HORSESHOES AVAILABLE GULF Fuon
’ ’

AT THE ?9 . @Dﬂ ]
i wnecis S lantation
!l'l water for people

EVENT SCHEDULE: ~ 10:30AMTO 1:30PM  GOLF COURSE SNACK BAR COOKOUT
INCLUDES HAMBURGERS, HOTDOGS, SAUSAGE POKER GAME,

3:00 PMTO 6:00PM  HORS D’OEUVRES & CARVING STATIONS IN PAVILION
4:00 PM RAFFLES AND AWARDS RAFFLE TIBKETS

CONTACT COMMITTEE CHAIR WITH ANY QUESTIONS: Meg Slater ¢ Telephone: 860-852-1901  Meg.slater@Wright-Pierce.com
REGISTRATION & SPONSORSHIP OPPORTUNITIES Use the form below or register online: http://ctawwa.org/

COMPANY NAME:
ADDRESS: CITY: STATE: ZIP: TELEPHONE:

PARTICIPANT NAME: EMAIL SHIRT SIZE AMOUNT \/
$150
$150
$150
$150

| NON-GOLFER OUTING ONLY - $45 each | |
Sponsorship Opportunities:

HORS D’OUEVRE SPONSORSHIP $3.000

Company name on sign at pavilion and in program, two tournament foursomes included. '

COOKOUT SPONSORSHIP $2.000

Company name on sign at cookout area and in program, one tournament foursome included. '

COFFEE, DONUTS & DANISH — MORNING REGISTRATION SPONSOR $500

Company name on sign at breakfast and in program.

DRIVING RANGE SPONSOR $500

Company name on sign at driving range and in program.

HOLE SPONSOR $500

Company name on sign at tee box and in program.

RAFFLE PROZE DONATIONS ITEM(S):

Company name in program and announced with item giveaway.

PAYMENT: Please make checks pa 0 CTAWWA-IN ). Rochelle Kowalski, Regional Water Authority, 90 Sargent Drive, New Haven, CT 06511
To use credit card please register online at http.//ctawwa.org/ (Golf is listed under events)

Golf registration fee is to cover cost of goods and services provided.

No portion is to be considered as a donation to Water For People. Benefits for WFP are achieved from sponsorships and raffle ticket sales.

Water For People improves the quality of life for people in developing nations by supporting the development of locally sustainable drinking water resources, sanitation
facilities, and hygiene education programs. Water For People is a registered 501(c)(3) nonprofit organization.
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Ti-SALES, Inc.

t Ti-SALES, we are committed

to providing the best

customer service, the latest

cutting edge metering
technologies, and the fastest delivery
possible for any and all of your water
works needs.

Known as ‘The Supply House That
Knows How to Help,” Ti-SALES, Inc.,
reached a milestone on June 25, 2013,
by celebrating its 50-year anniversary
as one of this region’s leading water
works suppliers.

In 1963 Bert Tighe, now Chairman
Emeritus, started selling water works
supplies out of his Sudbury, MA
basement with the help of his wife
Edna and their three young sons.
Working from an office in his home
with inventory stored in the garage,
Bert and two employees worked long
hours to assist contractors with their
supply needs. As the business grew,
so did the company, and today Ti-
SALES operates out of a large office
space and two warehouse buildings
conveniently located on Route 27 in
Sudbury (between Routes 495 and 128)
for routine next-day delivery to much of
New England and New York.

Ti-SALES’ philosophy has always
been to provide the best service in the
industry and this has meant being one
of the first companies to schedule daily
shipment pickups, as well as establishing
a toll-free line for customers. Ti-SALES
is also operating on its 5th inventory
control software, having been one of
the earliest in the industry to embrace
computers in the 1970s. Today, this
focus on providing innovative services
means fast order response times,
accurate, personal attention, and next
day delivery to 95% of our customers
across seven states.

Our expert staff consists of 30 full-
time, knowledgeable and trained people,
10 of whom are on the road constantly,
including Kevin Tighe and Dana Patient
in Connecticut. We service hundreds of
water utilities, contractors, consultants,

and resellers throughout our territory,

| with friendly, knowledgeable

professionals who answer every call
to assist you with your needs. Bruce
Kueffner and Peter Elwell are your
Connecticut support for all Neptune
radio reading systems and they work
day and night to ensure that you are

¢ well trained, your equipment is reliable

and working, and your billing system is
online at all times.

No one at Ti-SALES will ever send
you packing to the manufacturer or
a corporate support line when you
have product issues or need technical
assistance. Our system support

professionals are constantly on the road,

on the phone, or conducting remote
support sessions from their laptops,
because we believe an automatic
metering system should make water
utility life easier, not harder. After
hundreds of system implementations we
know how important ongoing support
can be, so our Neptune customers
can always count on experienced and
friendly assistance whenever they
reach out to us.
We also believe that knowledge
is power and we implement and
adapt technologies to ensure all our
personnel have quick access to the
data, experience, and expertise of the
entire company. Through water works
and utility contractor association
gatherings and our own user group
meetings we strive to educate and
train our customers to both make the
best possible decisions about metering
infrastructure purchases and then
to implement and use their Neptune
equipment and software in the most
efficient and productive ways.
President and CEO Kevin Tighe
is proud of our long and ongoing
association with Neptune Technology
Group. Neptune is the industry’s leading
metering infrastructure and technology

manufacturer and has sold more than 19

million water meters to date. We work

i very closely with Neptune to make sure

vt

Ti) SALES

we are providing the latest and best
equipment and software to our
customers, as well as the fastest and
most reliable system support possible.
Our inventory of Neptune meters and
accessories is very extensive so we
can continue to fulfill more than
90% of our orders the next day,
even if that means an order for
1,000 meters and radios.

Of course we supply a lot more
than Neptune water meters. Ti-SALES’
product line includes a great variety of
Ford Meter Box items, AVK hydrants
and valves, LMI chemical metering
pumps, waste water pipe and supplies,
and a whole lot more. Our large
inventory of more than 4,000 stocked
items is tracked and maintained by Joe
Dana, our purchasing manager, and
Seth Betlyon, our system administrator.

Both Bert and Kevin have always
valued the contributions made to the
company by their employees. Other
key personnel include Vice President
Donald Ladd; Director of Sales Louis
Schoolcraft; General Manager Bob
Lash; Contractor Connector Bob Soar;
and Shipping Department Manager

Jesse Hirons. Many of us participate

regularly in regional associations
and we are particularly pleased to
contribute to the communities of the
New England and Connecticut Water
Works Associations. Regardless of
position, every employee at Ti-SALES
plays a vital role in making Ti-SALES
the distributor so many have come to
rely on over the years. We all are proud
to continue to serve and support the
water and wastewater professionals of
Connecticut and we look forward to
connecting with you and helping in
any way we can.

Ti-SALES is a proud sponsor of
Water For People. &
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Fay, Spotford & Thorndike

n June of 1914, three engineers
with ties to the Massachusetts
Institute of Technology founded
an engineering firm in Boston. The
first project that Frederic Fay, Charles

Spofford, and Sturgis Thorndike won for

their new company was a water quality
study for the City of Fall River. One
hundred and one years later, the firm
of Fay, Spofford & Thorndike (FST) is
still helping the cities and towns of New
England provide clean drinking water to
their citizens - and still working for the
City of Fall River.

The FST of 2015 is not that different

in its focus from the firm of its founders.

Water supply and water treatment,
as well as stormwater management
and wastewater services still comprise

“One hundred and one

years later, the firm of Fay,

Spofford & Thorndike
(FST) is still helping the
cities and towns of New
England provide clean

drinking water to their

citizens — and still working

for the City of Fall River.”
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a major part of the company’s
workload. FST is also known for

its engineering, planning, and
construction administration services
on transportation infrastructure,
structural, and MEP services for
buildings, land development, and
heavy environmental projects.

With nine offices dotting the
Northeast - from Maine to New York -
FST boasts a strong regional presence
in its markets. Based in Burlington,
Massachusetts, FST features a
growing office in East Windsor that
serves clients throughout Connecticut
and Western Massachusetts.

Among its many Connecticut-based
clients over the years, FST has a long
history of work for Groton Utilities.
This includes evaluating, designing
and assisting with water treatment
plant upgrades, as detailed in the
following case study.

The Groton Utilities water
treatment plant treats water from
several sources of supply. The primary
source of supply is the Poquonnock
Reservoir. Smith Lake, a spring-fed
source, is located to the east of the
Poquonnock Reservoir system and is a
secondary source of supply.

Groton Utilities also has three
production wells near the shores of
Smith Lake, but only production Well
No. 3 is still in use. The well and the
lake share a common transfer line to
the treatment plant, and the reservoir
system has a safe yield of 12.6 MGD.
The conventional water treatment
process at the plant has historically
produced a good finished water
quality; however, as water quality
regulations have become ever more
stringent, plant operators have
found it more difficult to meet all
treatment goals.

Following a comprehensive process
evaluation, the FST team considered
dissolved air flotation (DAF) followed
by deep-bed granular activated carbon
(GAC) filtration at the pilot scale as a
possible replacement for the existing

ENGINEERS

. ‘J -
,_l'(-x

WD A

- Since 1914

. sedimentation and filtration process.
¢ This would be in either a retrofit or
¢ new-build option.

The results of the pilot study showed

that the combined processes of DAF
i followed by deep-bed GAC met all the
: treatment goals.

FST completed a detailed engineer’s

© opinion of probable construction cost
with advantages and disadvantages

¢ for an estimated $42-million water

. treatment plant upgrade eligible for
funding through the Drinking Water

© State Revolving Fund.

Key components of the plant

. upgrade include: the addition of

© passive raw water quality management
¢ structures in the reservoirs; upgrade of
. the transfer station; new intake screen

© controls; installation of a redundant

¢ raw water supply line to improve

© reliability; addition of permanganate

¢ for oxidation of iron and manganese;

© installation of DAF clarifiers; the

i addition of GAC filters; the addition

¢ of an adsorption contactor for

© manganese control; converting two

. of the existing clarifiers to spent

: washwater holding tanks for recycling

: to the head of the plant; a 2 MG

i storage tank; as well as major upgrades
to the building and HVAC, plumbing,

¢ electrical and instrumentation and

: control systems.

FST also implemented resiliency

| measures to help mitigate and

{ minimize damage during a natural or
man-made disaster, and to enhance

¢ the utility’s ability to recover quickly
in the event of such an occurrence.

© These measures included locating



New London, CT pipe installation in the 1980s

critical treatment space above flood
level, reconfiguring windows to include
protective panels, and fitting exterior
doors with removable watertight stops.

FST’s work with Groton is illustrative
of'its culture of creating and
maintaining long-term relationships
with public-sector and private-sector
clients throughout the northeast.

The firm is known not only for its
longevity as a company and its legacy
of high-profile projects throughout

its century-plus existence, but also as
a challenging, fun, and comfortable
place to work. People come to FST and
tend to stay, meaning that our clients
usually deal with the same familiar and
reliable points of contact and technical
professionals. The firm that Fay,
Spofford & Thorndike founded over
100 years ago is still here and

here to stay.

For more information about FST,
please contact East Windsor office
manager Dennis Boucher at
860-623-6500, extension 8151, or
via email at dboucher@fstinc.com. &
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Save the Date!

CTAWWA s
Summer Picnic

August 13, 2015
Middlesex Yacht Club
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PICNIC

Pipe Rehabilitation—Pipe Protection
Cleaning & Lining of Existing Pipe
Exterior Coating & Interior Lining of New Pipe
Temporary Potable Water Systems

HEITKAMP, INC.
99 Callender Road » Watertown CT 06795
Phone: 860-274-5468 * Fax: 860-274-5619

HEITKAMP
an @D coMPaNy

Environmental Strategy & Engineering

1 Peemitting and Complinmes
m Development and - T
[ ]
G . t‘ Ivd Studiea™New Sourte Development
eolnsigh B T

CMEINEEring

r Protection

pment-Audits
200 Court Street, Z2nd Floor S
Middletown, CT

1 Design

Contact us at info@geoinc.com or on the web at www.Geolnsight.com

Middletown, CT 860.894,1022 Manchester, NH 603.314.0820 Littleton, MA 978.679. 1600

e *"'I Weston'zSampson.

environmental/infrastructure consultants

When it’s water infrastructure...

= reservoirs & dams = storage tanks

= groundwater supply = booster stations

= hydrogeology = distribution piping
= water treatment = master plans

273 Dividend Road
Rocky Hill, CT 06067 1- 8t00 %AM PSON
TEL: 860-513-1473 westonanasampson.com

Offices in: CT, MA, NH, VT, NY, NJ, PA, SC & FL
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' ' Advertiser Information Center

InFlow-Line would not be possible without the advertising support of these companies and organizations.
Please think of them when you require a product or service. We have endeavored the make it easier for you
to contact these suppliers by including their telephone number and, where applicable, their websites.

COMPANY PAGE TELEPHONE WEBSITE
BILFINGER WATER TECHNOLOGIES - AIRVAC 25 813-855-6297 www.water. bilfinger.com
CDM SMITH, EAST HARTFORD* 45 860-290-7845 www.cdmsmith.com
COYNE ENVIRONMENTAL SERVICES 12 215-785-3000 www. coyneenvironmental.com
DN TANKS* 2 781-246-1133 www.dntanks.com
ENVIRONMENTAL PARTNERS GROUP, INC.* 18 617-657-0200 www.envpartners.com
EVERETT J. PRESCOTT, INC.* 6 800-357-2447 www.ejprescott.com

F.R. MAHONY & ASSOCIATES, INC. 24 781-982-9300 www. frmahony.com

FAY, SPOFFORD & THORNDIKE 8 800-835-8666 www. fstinc.com
FERGUSON WATERWORKS* 16 203-384-9402 www. ferguson.com/waterworks
FRANKLIN MILLER, INC. 12 973-535-9200 www. franklinmiller.com
GEOINSIGHT, INC.* 49 860-894-1022 www. geoinsight.com
GESICK & ASSOCIATES, P.C.* 50 860-669-7799 www.gesicksurveyors.com
HANSON PRESSURE PIPE 3 734-834-0336 www. hansonpressurepipe.com
HARPER CONTROL SOLUTIONS, INC.* 10 203-964-1900 www. harpervalves.com
HARPER-HAINES FLUID CONTROL INC.* 51 203-693-3740 www. harper-haines.com
HD SUPPLY WATERWORKS* 13 203-330-0162 www. hdswaterworks.com
HEITKAMP, INC.* 49 860-274-5468 www. eheitkamp.com

J &S VALVE 52 866-498-4283 www.jandsvalve.com
LEGGETTE, BRASHEARS & GRAHAM, INC (LBG)* 41 203-929-8555 www. lbgweb.com
MEDORA CORPORATION (SOLARBEE AND GRIDBEE BRANDS) 15 866-437-8076 www. medoraco.com
MICROBAC LABORATORIES, INC.* 14 800-334-0103 www. microbac.com
NEPTUNE TECHNOLOGY GROUP INC.* 39 800-633-8754 www. neptunetg.com
NEW ENGLAND ENVIRONMENTAL EQUIPMENT 4 888-787-0900 www.ne3inc.com

NEW ENGLAND WATER UTILITY SERVICES 45 860-664-6058 www.ctwater.com
POLLARDWATER.COM 9 800-437-1146 www.pollardwater.com
PRO TAPPING, INC. 17 856-983-5442 www.protapping.com
R.H. WHITE COMPANIES, INC. 42 800-922-8182 www. rhwhite.com
SHORELINE DIVING SERVICES, INC. 41 860-536-2767

SNYDER CIVIL ENGINEERING, LLC* 35 860-212-5188 www.snydercivil.com
STATEWIDE AQUASTORE, INC. 7 800-426-8265 www. besttank.com
TATA & HOWARD* 34 800-366-5760 www.tataandhoward.com
THE BLAKE GROUP 44 800-353-1100 www. blakeequip.com
THE MAHER CORPORATION 37 781-421-2600 www.themahercorp.com
THE STEPHEN B. CHURCH COMPANY* 17 203-888-2132 www.sbchurchco.com
TI-SALES INC.* 27 800-225-4616 www.tisales.com
TIGHE & BOND* 23 203-712-1100 www.tighebond.com
UTILITY SERVICE, INC.* 19 508-523-6400 www.utilityservice.com
WESTON & SAMPSON, INC.* 49 860-513-1473 www.westonandsampson.com
WOODARD & CURRAN* 4 888-265-8969 www.woodardcurran.com
WRIGHT-PIERCE* 37 860-343-8297 www. wright-pierce.com

*This advertiser is also a 2015 Section Enhancer

GESICK & ASSOCIATES, pc.

SURVEYORS © ENGINEERS ¢ MAPPERS ¢ PLANNERS

860-669-7799 ¢ 860-739-0090
www.gesicksurveyors.com
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InFlow-Line

To reach water professionals through
InFlow-Line and its targeted readership,
contact Dave to discuss your company’s
promotional plans for 2015.

Dave Gill,
Marketing Manager
Phone: 866-985-9791
Fax: 866-985-9799
E-mail: david@kelman.ca




Exclusive CLA-VAL Sales Representative in
Connecticut & Rhode Island for over 20 years

Valve Service and
Fluid Control Products

CLA-VAL Automatic Control Valves

VAL-MATIC Butterfly, Plug, Air and Check Valves

EFI Factory Built Pump Stations

WEY High Performance Knife Gate Valves

LYNN Vacuum Priming Systems

VALVE SERVICE - Fluid Control Expertise

We are known for our extravagant service and fluid control expertise.

HARPER HAINES FLUID CONTROL, INC.
Call: 203.693.3740

Email: info@harper-haines.com :
Website: harper-haines.com 0 y
Office: 125 Old Gate Lane, Milford, CT 06460-3611

You Call, We Roll.

g
Ej% 203.693.3 740 Fully insured and Certified



We Control Flow

Expanded Product Offering!
Meeting Customer Demand!

THE ULTIMATE VALVE

Plunger Valves
Sizes: 8" - 72"

Metal Seated Butterfly Valves
Plug Valves Lug & Wafer
Sizes: 4” - 108” Sizes: 2" - 24”

Resilient Seated
Gate Valves
Sizes: 2" - 108”

Metal Seated

HedFlex Duckbill _Gate Valves
Check Valves Sizes: 2" - 108”
Sizes: 1/2” - 96”

Ball Check Valves

Sizes: 1/2” - 24"
Wafer Check Valves Stainless Steel e e
Sizes: 1/2” - 24 nger Cq‘ick VZIX,?S Swing Check Valves Fire Hydrants
Izes: - Sizes: 2” - 48" Wet or Dry Barrel

L7
S

®
‘\ Proud Member —ﬁ I & sm

VUTER QUALITY APPROVED American Water Works - www'j a n d sva Ive . CO m

fssodation o o The Most Robust Valves in the Industry!



