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INDUSTRY LEADING BRANDS 
FROM THE INDUSTRY 
LEADING SUPPLIER.

We carry cutting-edge metering technology—capable of not only monitoring regular water 
usage, but identifying major leaks and alerts for potential tampering as well. To save time, 
money and resources, trust in metering solutions from Ferguson Waterworks. 
For more information, email meters@ferguson.com

FERGUSON.COM/METERS

®

©2020 Ferguson Enterprises, LLC   0220  1782520



www.franklinmiller.com  973-535-9200

TASKMASTER® TWIN SHAFT GRINDERS 
with unique Cutter Cartridge® technology set the 
standard for reliability and performance!
Each Cutter Cartridge combines six individual cutters 
and spacers into a rugged, one-piece element. 
This greatly enhances unit strength, 
reduces maintenance and eliminates 
the need for cutter stack retightening.
To learn more about this and all of our unique grinding, 
screening, septage receiving and washing technologies, 
call us or visit us online today.

Since
1918

Celebrating 100 Years!

You Deserve the 
Cutter Cartridge® Advantage

To learn more about this and all of our unique grinding, 

and spacers into a rugged, one-piece element. 

To learn more about this and all of our unique grinding, 

and spacers into a rugged, one-piece element. 

To learn more about this and all of our unique grinding, 

Locally Represented by:

F.R. Mahony & Associates, Inc.•781-982-9300

  

Coyne Environmental is pleased to partner with American Water Chemicals, 

the leading manufacturer of membrane antiscalants, antifoulants, and  

cleaning chemicals for reverse osmosis, nanofiltration, ultrafiltration, and  

microfiltration membrane systems. With AWC products and innovative  

PROTON® application software, we can help customers:

K Reduce operating costs 

K Eliminate hazardous acid dosing 

K Reduce frequency of membrane cleanings

For more information on specific  

products or which products would  

perform best in your application,  

please contact your Coyne  

Environmental Applications Specialist  

at: 215-785-3000. coyneenvironmental.com

Coyne Chemical  
Environmental Services

3015 State Road 
Croydon, PA 19021

215-785-3000

New Partnership Strengthens  
Our Offerings Coyne Environmental is now offering  

membrane products from AWC

Alkema_CES_Ad.indd   1 12/4/15   1:49 PM
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POTABLE AND PROCESS WATER TREATMENT 

Make Coyne Environmental Your Chemical Treatment Partner

Coyne Chemical 
Environmental Services

215-785-3000

coyneenvironmental.com                                

In-depth 
knowledge 

of ever-changing 
regulatory and 
environmental 

issues.

Laboratory and 
on-site analysis 
of your needs to 

help determine the 
most appropriate 

solutions.

Personalized service 
for all stages of 

evaluation, chemical 
supply, feed system 
design, equipment 

supply, and installation.

Unparalleled 
packaging and 
delivery options 

including our 
unique Mini Bulk 

program.

Practical, economical, and user-specifi c 
chemical solutions supported by:

H2O_4.625x7_CTAWWA.indd   1 1/20/17   4:35 PM

GESICK & ASSOCIATES, P.C.
SURVEYORS • MAPPERS • PLANNERS

860-669-7799  •  860-739-0090  •  www.gesicksurveyors.com

Gesick & Associates, P.C. is a progressive, forward-thinking professional 
surveying, mapping, and planning company with over 30 years of experience 
covering the entire state of Connecticut. Our Professional Survey Services 
range from mapping for utility service companies to providing professional 
survey services to the homeowner, and just about everything in between. 
The Professional Survey Services we provide are, but not limited to: corridor 
and route mapping, topography, geographic information systems (GIS), 
hydrographic survey, FEMA applications, and boundary work. Our reputation 
is highly respected by numerous engineering firms and architects as well as 
municipal and state agencies we work with. Utilizing state-of-the-art technology, 
Gesick & Associates, P.C. is committed to large and small projects alike, serving 
all of our clients with a final product that is on time and on budget.
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A s I come to the end of 
my term as President 
of the CWWA, I looked 
back to the first letter I 

sent last summer and see it focused 
on anticipated regulatory changes, 
benefits of participation in CWWA 
Board and Legislative Committee, and 
opportunities for cooperation with the 
CTAWWA. Never once had I anticipated 
we would be dealing with a pandemic 
and the impact it has, and will have, on 
the way our lives, industry, and business 
function. While it is not a waterborne 
pandemic or a natural disaster such as a 
hurricane or earthquake that takes out 
large portions of infrastructure, it does 
show how business continuity planning is 
so critical to our operations. Throughout 
this whole process, delivery of high-
quality water to our customers remains 
our first and foremost responsibility. 

As I look deeper into these pandemic 
issues, although not anticipated last 
summer, I do see a lot of parallels with 
the topics I did talk about a year ago:

ANTICIPATED REGULATORY CHANGES
The State Water Plan is all about 
developing a balance between instream 
and out of stream needs and uses and 
the ability to consistently provide a 
suitable quantity of high-quality water. 
A suitable supply of high-quality water 
at a reasonable price is critical for good 
hygiene necessary to limit the spread of the 
virus. Regional supplies, interconnections, 
redundancy, and viability of community 
and non-community systems at such a 
time is crucial. 

PFAS REGULATIONS
PFAS has been dubbed ‘the forever 
chemical’ because it does not break down 
naturally and it is found throughout the 
world. This is the first contaminant I 
can think of where we are working in the 
parts-per-trillion level and the technology 
needed to detect and treat are pushing 
new boundaries. The true health impact at 
what level is still uncertain. The financial 

difference between treating to 70 ppt or  
10 ppt will be significant. It has taken water 
quality from the scientific community to 
the political and emotional community. 

COVID-19
At this time, there is no indication the 
COVID19 virus is capable of being 
transmitted through water. However, this 
virus has certainly strained the political, 
emotional, and scientific communities in 
a worldwide issue. The financial impact 
as well as the ability for small systems to 
continue to operate with limited staff are 
also being tested.

PARTICIPATION IN CWWA BOARD  
AND LEGISLATIVE COMMITTEE
While not directly related to the business 
of the CWWA Board or Legislative 
committee, one benefit I cited last 
summer was “… to get to know the people 
in the industry, interact with them on a 
regular basis, share tips, and learn from 
others successes.”

In this current environment, learning 
what other water companies are doing to 
prepare for and react to the pandemic has 
been a great resource for me. Having a 

network of other industry professionals is 
an invaluable resource.

OPPORTUNITIES FOR  
COOPERATION WITH THE CTAWWA
Similar to my above comments regarding 
the CWWA Board and Legislative 
Committee members, having access to and 
relationships with industry professionals 
and regulatory staff with educational 
knowledge and experience in a wide variety 
of water-sector issues is a great resource.

No, we never expected to be dealing 
with a pandemic this year. But we will get 
through this, our industry will learn to 
deal with things in a whole new way and, 
hopefully, we will grow as a result.

As I finish my term, I want to thank all of 
the people who volunteer their time, their 
expertise, and their resources to the CWWA 
and the CTAWWA. I also want to thank 
you for your friendship. Being involved in 
this industry for 27 years has given me a 
great appreciation for the people that make 
it all work from a technical and legislative 
perspective. I have never met professionals 
with a greater passion to provide for and 
protect public health. It has been my honor 
to work with you. 

Message from the CWWA President  Mark Decker

A Great Appreciation

Return to Table of Contents



SNOUT

The Quality 
Stormwater 
Management
System.

SNOUT

The Quality 
Stormwater 
The Quality 
Stormwater 
The Quality 
Management
System.
Management
System.
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The Quality 
Stormwater 
The Quality 
Stormwater 
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Management
System.
Management
System.
Management

With BMP’s advanced products—like the SNOUT®, 
Bio-Skirt® and our new Turbo Plate®, reducing 
pollutants in stormwater runoff has never been easier.
Turbo Plate + SNOUT show 80% TSS removal
in 3rd party testing*.  Turbo Plate now available.

For more information on how our system can solve your stormwater
quality issues, contact us at (800) 504-8008 or visit us at bmpinc.com.

Made in the USA, with over 80,000 SNOUTs installed world-wide.

*Alden Labs, Holden, MA, Feb. 2020, 50-1000 micron
PSD at 225 gpm.     

Made in Connecticut!  Call 860-434-0277
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Rising to the Challenge

A lot has changed since our 
last issue of InFlow-Line, 
but what hasn’t changed is 
the vital importance of the 

work we all do as members of the water 
industry. A reliable water supply is critical 
for hydration, as well as the hand washing 
needed to help slow the spread of the 
coronavirus disease 2019 (COVID-19) 
pandemic. The potable water must 
continue to flow – now more than ever. 

Our industry has risen to this challenge. 
I have heard from many of you adapting 
to the current environment, the changes 
being implemented and how you are 
working to minimize staff exposures 
to COVID-19. There has been a lot to 
adjust to, including changes to sampling 
plans as businesses closed and access 
to healthcare facilities was eliminated, 
single person shifts in water treatment 
plants became necessary, rotational 
shifts needed to minimize staff grouping, 
working from home, social distancing, 
and Zoom meeting after Zoom meeting, 
just a name a few. While we continue to 
adapt, one question that I and others 
have is: when this pandemic is behind 
us and life begins to return to normal, 
which of these changes will follow us 
into the future? How many of these 
new initiatives will become a permanent 
part of the new world? The DPH has 
convened a small group of various sized 
utilities to think about those types of 
questions, and I applaud this effort. 
How we got here was a tidal wave – 
we at least have the opportunity to 
somewhat control our future by working 
together and taking action. 

We should also be monitoring the 
successes and struggles of our own 
responses to the pandemic and learning 
from them. We also need to pay attention 
to what our peers around the country 
are doing, so we can learn from their 
experiences. I encourage everyone 
to participate in AWWA webinars 
and information sharing. Consider 
CTWARN membership as a tool and 
an enhancement to those mutual aid 

Message from the CTAWWA Chair   Tom Barger

relationships you already have. You’ll 
not only benefit from local assistance 
but also potentially from the 48 other 
WARNs throughout the nation that are all 
interrelated and ready to provide support. 
In late March, a WARN member from 
Iowa experienced a treatment chemical 
shortage and reached out to the national 
WARN system. The person secured the 
chemical needed within hours. By drawing 
from all these sources, we can improve our 

own plans and be in a better position to 
address whatever may come next. There 
will always be something else around the 
corner – and by working together and 
sharing information, we can be prepared 
for it, because we’re all in this together. 

I give my thanks to every member of our 
industry for the good work you are doing. 
For those fortunate enough to work 
remotely, be well, stay home, stay safe and 
wash your hands. 

Return to Table of Contents
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Message from the AWWA National Director  John Herlihy

The Importance of  
National Support 

A WWA’s Government Affairs Office (GAO) in 
Washington, DC, has been very active in the first 
three months of 2020 in both the regulatory and 
legislative arenas. The GAO advocates for the 

public drinking water industry in water-related matters before 
Congress and with various regulatory agencies, especially the US 
Environmental Protection Agency (EPA). The GAO works closely 
with water utility subject matter experts from across the nation 
and with AWWA’s Water Utility Council to develop positions on 
various issues, and then submits formal written comments to 
Congress and the federal agencies.

A primary focus of water utilities efforts during this period 
was drafting comments to EPA’s proposed revisions to the Lead 
and Copper Rule (LCR). This was a herculean task that began 
back in October 2019 when EPA released its draft proposed 
regulation, which sought to strengthen protections against lead 
in drinking water by tightening monitoring, treatment, lead 
service line removal, and customer and public communications 
requirements. After four months of review and discussion on the 
key concepts by members of the Lead and Copper Rule Technical 
Action Workgroup, AWWA submitted a 140-page document 
containing comments intended to improve the regulation. EPA is 
now reviewing all the comments received and plans to issue their 
final regulation later this year.

The GAO is also currently working with a group of AWWA 
volunteers from across the nation to review EPA’s recent pro-
posal for Regulatory Determinations on the Fourth Drinking 
Water Contaminant Candidate List (CCL). EPA identifies a list 
of contaminants to consider for future regulation in drinking 
water, collects nationwide occurrence data through the Unregu-
lated Contaminants Monitoring Rule (UCMR) process, gathers 
available information on health effects and efficacy of treatment 
methods and then issues a draft decision document for public 
comment, indicating whether or not they intend to proceed with 
regulations for each contaminant under consideration. In this 

proposal, the primary contaminants of interest are two candi-
dates from Per- and Polyfluoroalkyl Substances (PFAS) group of 
chemicals. EPA has indicated that they intend to regulate two of 
the six PFAS compounds from the UCMR-3 monitoring program, 
Perfluorooctanoic Acid (PFOA), and Perfluorooctane Sulfonic 
Acid (PFOS). EPA also states that it does not intend to proceed 
with regulations for the additional six candidates (mostly pesti-
cides and solvents). After reviewing comments on this proposal, 
EPA intends to issue a final regulatory determination later this 
year and then proceed with the regulation development process, 
resulting in a final regulation about five years from now requiring 
monitoring and possible mitigation of the compounds.

The GAO has also been very active in helping AWWA Sections 
identify ways to leverage the $4 billion in funding that AWWA 
helped secure in the recent Farm Bill legislation – funding that 
has been specifically earmarked for the protection of public 
drinking water sources. Members of our Connecticut Section 
Source Water Protection Committee have been hard at work 
coordinating with the National Resources Conservation Service 
and our State Conservationist and identifying projects that could 
qualify for this funding. Protection of our drinking water sources 
from contamination has never been more important.

And last but not least, the GAO has formally requested that 
Congress include relief funding for public water suppliers due to 
impacts from the COVID-19 pandemic in the economic stimulus 
legislation. Water systems across the nation are experiencing 
reductions in revenue due to shuttered businesses and industrial 
operations, and at the same time, increased costs for ongoing 
emergency operations related to the pandemic.

I think it is plain to see the broad spectrum of benefits that 
AWWA is providing to public water systems in Connecticut and 
across the nation inclusive of assisting Sections in securing Farm 
Bill monies to enhance protection of drinking water sources, 
drafting comments on EPA’s proposed regulatory determinations 
(primarily PFAS), and informing Congress on the importance of 
providing support to the nation’s public water systems during 
the COVID-19 pandemic. 

H Wet Taps

H  Hot Taps

H  Line Stops

H  Pipe Freezes

H  Valve Insertions

H  Specialty Valves & Fittings

620 Gravelly Hollow Road H Medford, New Jersey 08055
Fax (856) 985-8621 H www.protapping.com

info@protapping.com

®

(856) 983-5442
24 HOUR SERVICE  H  SBE CERTIFIED
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Message from the  
Former CTAWWA National Director and Chair 

The Best Way Out  
Is Always Through

T he American poet and playwright Robert Frost 
provided me with the title for this guest column 
(although I could have easily chosen Winston 
Churchill’s If You’re Going Through Hell, Keep Going).

I applaud the water teams across Connecticut who, like our 
medical professionals, first responders, and others, are working 
during the COVID-19 crisis. When I speak of water teams, I 
include everyone at work or at home from A to Z within each 
utility, state government, and municipal resource, CTAWWA 
and CWWA and the environmental alliances, along with the 
consultant and vendor support that these teams receive.

I’m also writing to say, stay strong. I’ve been told that worry 
is like a rocking chair: it gives you something to do, but never 

Len DeJong

gets you anywhere. Follow your plans, but remember that if 
Plan A doesn’t work, there are 25 more letters in the alphabet.

I’ve read recently that when it rains, we look for rainbows, and 
when it’s dark we look for stars. My retired colleagues and I know 
that you are stars and it is with the greatest appreciation for your 
vitally important service that I write this guest column. I wish you 
and your families good health, strength, and sunshine ahead.

Len DeJong
Former CTAWWA National Director and Chair
Semi-Retired and Socially Distant 

“When it rains, we look for rainbows, and when it’s dark we look for stars.”

Return to Table of Contents



Millions Of People Depend On 

Harper Service Group

HarperValves.com • 203-964-1900 • 1010 Washington Blvd, Stamford CT 06901

24/ 7

•   Authorized Cla-Val Service 
Provider

•   Fully Stocked Factory Parts

•   Expert Technical Advice

•   Valve Rebuilds

•   Annual Service Inspections

•   Preventative Maintenance 
Plans  

CONTROL SOLUTIONS, INC.

global expertise
delivered locally

services to help you 
manage your system 

Contact your local Water System Consultant
Adam Szczesniak
855-526-4413    ask@suez.com
Utility Service Co., Inc.    www.suez-na.com

An ISO 9001:2015 Quality Assured Company

smart metering services

water wells management 
well & pump rehabilitation & maintenance |
water well drilling 

water quality in 
distribution systems
in-tank water mixers | trihalomethane removal 
systems | disinfectant residual control system

asset management
steel & concrete tanks | treatment plants | pipes |
meters | water wells 
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Member Spotlight

Ray Jarema
CTAWWA/CWWA Activities: 
I have participated in many CTAWWA 
committees over my career, including 
Treatment Residuals and Regulation 
Development, and contributed to 
many others Cross Connection, 
Operator Certification and Laboratory 
Certification. I have also served on 
CWWA’s Board of Directors and 
Legislative Committee. 

Day Job:   
Manager of the Berlin Water Control 
Commission. I am trying to do a full-time 
job on a part time basis, love the challenge.

Personal Stats (Hobbies, Family 
Residence, Sports Favorites, etc.):  
Love gardening, home improvement. I’ve 
added four additions to my home, doing 
a good portion of the construction. Wife 
Anna, to whom I’ve been married to for 47 
years, resulting in two sons, Jason and Nick, 
two daughter-in -laws, Kristen and Lauren, 
and three grandchildren: Quinn, Mia, and 
Luke (all under three and half years old).

Recent Accomplishments: 
I’ve found over $3 million in payments 
due to us that went undetected. I’ve have 
done about 35 water/sewer projects in my 
six years with Berlin Water Control.

Why volunteer for  
CTAWWA or CWWA?  
Great people, passionate about their 
service to the public. Over my span of 
48 years in the water industry and in 
government service (state and municipal), 
I’ve met many fascinating and interesting 
people and made some long-lasting friends.

What was your first job  
in the water industry?  
I began my career at the State Health 
Department Drinking Water Section, and 
loved it from the first minute I started. I 
was always the first one in and the last 
one out. Mentored by Dick Woodhull, 
Dave Wiggins, and Ted Willerford: the 
original WWW. Dick Woodhull and I for 
several years were the only ones in the 
Drinking Program, he was well known and 

recognized nationally as a leader in the 
water industry, and I was honored to work 
with him.

What would you like to share?  
Working in the water industry has been 
rewarding personally and professionally. I 
have seen significant changes over the years 
and I’m always amazed at the changes and 
sophistication of the water industry.

Favorite Water Memory:  
I structured the application for State of 
Connecticut’s Drinking Water Primacy 
for EPA. We were the second state in the 
nation to be granted Primacy – one day 
behind Oklahoma. Finally, I was proud 
of being appointed by Governor Grasso 
to serve on the Well Drilling Board and 
served as the board’s Chairman for 
approximately five years. 

SUSTAIN IT

273 Dividend Road . Rocky Hill, CT 06067
tel: 860-513-1473
westonandsampson.com
Offices along the East Coast

an employee-owned company

 ■water infrastructure
 ■ reservoirs & dams
 ■ groundwater supply
 ■ hydrogeology
 ■water treatment
 ■ storage tanks
 ■ booster stations
 ■ distribution piping
 ■master plans
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J ust a few short weeks ago, our 
world was very different. We 
were all enjoying yet another 

mild winter, looking forward to March 
Madness, families gathering for Easter 
and Passover, and perhaps a Spring 
wedding or vacation trip. At work, we 
were focused on normal first quarter 
happenings like water main breaks, cross 
connection inspections, training sessions 
and conferences, preparing Consumer 
Confidence Reports, and monitoring the 
legislative session.

Then everything changed in March as a 
new type of coronavirus emerged in Asia, 
spread to North America and Europe, and 
then quickly swept across many nations, 
producing the COVID-19 pandemic. All 
across the United States, federal, state, 
and local government leaders, health 
agencies, businesses, and the general 
population are being challenged with an 
unprecedented public health crisis which 
has required remedies that have also 
resulted in a major economic crisis and 
social stress. With the epicenter of the 
pandemic in the US currently being nearby 
in New York City, Connecticut is clearly in 
the forefront of the action.

Connecticut water utilities are finding 
themselves faced with significant operating 
challenges as a result of the pandemic 
and are having to adapt very quickly in 

order to continue to ensure 
that safe, reliable water 

service is provided on a 
continuous basis. One 
of the most critical 
factors is to maintain 
adequate staffing 

levels in the face of 

skyrocketing numbers of infections. State 
and local government executive leadership, 
public health agencies, and water utilities 
are all working together to ensure success. 
As of early April, it appears that, so far, 
these operating challenges are being 
effectively managed, in the typical water 
industry roll-up-your-sleeves-and-get-it-
done fashion.

Our public health experts are currently 
indicating that April and possibly May 
will be our most challenging months, with 
coronavirus illness cases projected to peak 
sometime during that period. So it is more 
critical than ever to effectively implement 
various control strategies that will result 
in the continued success in managing our 
operations through this pandemic period. 

Here are some of the strategies that CT 
systems have found to be effective:

ASSEMBLE EMERGENCY 
MANAGEMENT TEAM
• Review Business Continuity and Staffing 

Emergency Response Plans and adjust 
as needed for the pandemic.

• ‘Meet’ by phone on a regular basis to 
ensure all key issues are identified and 
addressed across the entire business.

• Establish or adjust policies, 
procedures, and guidances as needed 
to address issues.

• Track employee absenteeism on a  
daily basis.

• Manage the supply chain to ensure 
adequate supplies of PPE and 
disinfectant materials in addition to 
necessary treatment chemicals.

• Create an Action Register and review it 
regularly to ensure that assignments are 
competed in a timely manner. 

IMPLEMENT SOCIAL DISTANCING 
AT WORK TO MINIMIZE THE 
POTENTIAL PRESENCE OF THE 
CORONAVIRUS IN THE WORKPLACE 
AND THE SPREAD OF INFECTION
• Have as many employees as possible 

work from home.
• Implement rotating work shifts at 

water plants and supporting 
laboratories.

• Eliminate internal face-to-
face meetings, including 
training sessions, in favor 
of emails, conference 
calls, and video meetings.

• Eliminate attendance at 
external training sessions and 
conferences – substitute with 
electronic platforms if possible.

• Minimize non-emergency field work.
• Eliminate field work requiring entry 

into customer premises except in case 
of an emergency.

• Require that employees who don’t feel 
well stay home and report their symptoms 
immediately to their supervisor.

• Require that employees with flu-like 
symptoms request testing for the corona 
virus and self quarantine for 14 days.

• Require that employees who have been 
in contact with a person with flu-like 
symptoms or who has tested positive for 
corona virus self-quarantine for 14 days.

STRONGLY ENCOURAGE SOCIAL 
DISTANCING BY EMPLOYEES 
OUTSIDE THE WORKPLACE
Not doing so can put the family and the 
water company in jeopardy. This may 
include wearing a mask while shopping for 
necessities at various stores.

16 InFlow-Line Spring 2020 Return to Table of Contents



Our track record through the years in protecting public 
health by providing safe drinking water, and our track 
record thus far in handling this emergency demonstrates 
that we have what it takes to overcome this crisis. 

PROVIDE PERSONAL 
PROTECTIVE EQUIPMENT (PPE) 
Provide PPE to all staff who are required 
to report to working order to prevent 
spread and contact with the virus. 
Provide those same personnel with 
disinfection supplies so that they can also 
disinfect various surfaces that they may 
touch in the course of their duties.

DISINFECT SURFACES IN 
THE WORK ENVIRONMENT 
REPEATEDLY 
This will minimize the presence of the 
virus in the work environment.

COMMUNICATE TO  
ALL KEY STAKEHOLDERS
• New coronavirus policies and 

procedures to all employees.
• Key messages about pandemic 

control strategies being implemented, 
suspension of service terminations, and 
the ongoing safety of the drinking water 
to customers, state and local officials, 
and the public via website, social 
media, press release, emails, etc. 

COLLABORATE 
Collaborate with other water industry 
partners, including the Connecticut 
Section AWWA and CT WARN members, 
and join the weekly webinar being hosted 
every Thursday at 1:00 pm by the CT 
Department of Public Health Drinking 
Water Section. 

The magnitude, severity, and duration 
of this public health emergency is unlike 
anything that any of us has ever seen 
before in our lifetimes. Yet, our track 

record through the years in protecting 
public health by providing safe drinking 
water, and our track record thus far in 
handling this emergency demonstrates 
that we have what it takes to overcome 
this crisis. It is largely a matter of 

managing behavior and keeping the 
workforce and public safe. This pandemic 
is a challenge that will define us as 
individuals, as water systems, and as an 
industry. We can do this – so let’s do this! 
Let’s do this well! 

CtWARN is a voluntary Water/Wastewater Agency Response Network (WARN) 
that allows water and wastewater systems that have joined the CtWARN in 
Connecticut to receive rapid mutual aid and assistance from other systems in 
CT to restore facilities damaged by natural or man-made incidents. The required 
Mutual Aid Agreement signed by the member utilities covers issues such as 
requesting assistance, giving assistance, reimbursement, worker’s compensation, 
insurance, liability, and dispute resolution.

CtWARN seeks to build on existing mutual aid relationships that water/
wastewater utilities or water/wastewater municipal departments may already 
have and allows member utilities to consider the WARN as an expansion of 
those relationships to include other peers and access to additional services. 
There is no cost to be a member and there is no obligation to loan resources 
if you’d prefer not to. WARN is recognized by FEMA and CT’s Department of 
Emergency Management and Homeland Security which will assist in the event of 
an official declaration of an emergency on both the national and state levels. 

As some of you may be aware, CtWARN recently was incorporated into the 
CT Section of AWWA. The WARN webpage can be found at www.ctawwa.org.  
Within that page you will find the Mutual Aid Agreement, a list of current 
members, and other supporting information. For non-members, I encourage 
you to consider membership in CTWARN to reinforce your existing emergency 
operation and business continuity plans. For members, please review the existing 
contact information and make me aware of any changes or missing information. 

CtWARN
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March 27, 2020 
 

Dear Colleagues and Friends, 

In my role as president of AWWA, each day I’m amazed by the profound sense of duty and self-sacrifice 
exhibited by the water professionals around me. So in a sense, I’m not surprised by what we’ve 
witnessed throughout the COVID-19 pandemic. 

Put simply, the work AWWA members are doing during these uncertain times is saving lives. Let me take 
just a moment to thank you on behalf of your Association and Sections. 

We think a lot during these difficult times about the heroic work of health professionals and first 
responders who place themselves in harm’s way to keep us all healthy and safe – and we should. But 
given the essential nature of water service during a pandemic, the work all of you are accomplishing is 
no less valuable. 

Consider that CDC’s first piece of advice to prevent the spread of COVID-19 is to wash your hands with 
soap and water for at least 20 seconds, especially after you have been in a public place, or after blowing 
your nose, coughing or sneezing. Without safe water at the tap, this simple, but critical step to protect 
against COVID-19 would not be possible.  Neither would it be possible to flush our toilets, an everyday 
convenience that prevents waterborne disease in our communities.  

You’ve heard me before reference the water profession as a “vocation of distinction.” In these difficult 
times, it is also a vocation of heroism. 

Rarely seen but always on the job, you are a quiet army protecting our communities in ways they do not 
fully understand. Whether you are a distribution operator repairing a broken water main in frigid 
temperatures, or a chemist assuring the community water supply is safe to drink, or a wastewater 
worker freeing a clogged sewer system, or a customer service representative helping a concerned citizen 
with a difficult question, or a technology provider developing solutions that make our magnificent water 
systems even better – you are all essential in keeping our communities safe and healthy. 

If you’re like me, you were probably unsettled by the reports of people rushing for bottled water at the 
outset of the pandemic. Families struggling to pay bills and uncertain about future employment should 
have confidence that their tap water is safe and reliable – at a tiny fraction of what they would pay for 
bottled water. No amount of bottled water -- or hand sanitizer for that matter -- can replace the 
amazing public health benefits your work provides.  

Several years ago, then AWWA President Craig Woolard observed that water professionals are not 
greeted with marching bands as they embark on their work each day. But I hope you realize that you 
deserve that kind of recognition. 

 

 Jim Williams
AWWA President





If you are interested in having us as your partner, feel free to 
contact one of our department representatives below

NEW TANKS — Rick DiZinno
(270) 826-9000 ext. 2601

EXISTING TANKS — Patrick Heltsley
(270) 826-9000 ext. 4601

Code
Updates

In-Service
Cleaning

www.corrtech-inc.com
(888) 842-3944 

Offices in CT, MA, MD, NY

Water Tank Service 
and Long-Term  

Asset Management

•   Risk mitigation expertise
•   Maximized cost benefits
•   Trusted single-team of professionals
•   Reliable long-term coating warranty
•   Detailed regulatory compliance
•   Infrastructure preservation

Clean control
of cyanobacteria

1.860.290.8890  |  biosafesystems.com

FAST ACTING,  
COPPER-FREE  
ALGAECIDES

Len DeJong Principal Professional
LDeJong@kleinfelder.com   |   203.456.4883

• Emerging Contaminants
• Source Water Protection
• Climate Resiliency
• Groundwater Supplies
• Planning and Permitting
• Treatment Studies & Design
• Hydraulic Modeling

• Pump Stations
• Pipelines
• Asset Management
• Master Planning
• Regional Studies
• Community Outreach
• And more...

WATER SOLUTIONS FOR:

www.Kleinfelder.com
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T he 24th Annual Technical Conference and Vendor 
Exposition (ATCAVE) was held at the Aqua Turf Club 
on February 25, 2020. More than 700 attendees 

joined us this year for the premier water event in Connecticut, 
and the sold-out vendor exposition was filled with vendors 
and non-profit organizations displaying the latest products, 
services, and technology!

The Snyder Civil Engineering booth was deliciously popular at 
ATCAVE this year. Don Snyder and his crew scooped UCONN 
Dairy Bar ice cream to all attendees, donating a dollar to the 
Water Equation on behalf of the CTAWWA section for every 
scoop given out.

ATCAVE 2020 also featured a robust full-day technical 
program. Educational tracks were offered in Water Quality  
and Treatment, Distribution and Storage, and Management.  
The Program Committee, led by Stephen Rupar (WSP),  

ANOTHER PREMIER WATER EVENT  
FOR CONNECTICUT

Peter Grabowski (Tighe & Bond), and the Education and 
Program Committee, put together a diverse offering of topics 
presented by more than 24 speakers interested in sharing 
their industry knowledge with attendees. Each educational 
track offered regulatory updates provided by Lori Mathieu, 
Mandy Smith, Cindy Sek, and Chris Roy from the Connecticut 
Department of Public Health, Drinking Water Section. Operators 
were able to earn Training Contact Hours for each session. 

It was not only the seasoned professionals that made an 
impact at ATCAVE 2020 – the Young Professionals Committee 
assisted in all aspects. This year, the following young 
professionals (YPs) competed in the Fresh Ideas Competition: 
Chelsea Conlon (JK Muir), Alex Rozen (JK Muir), Gianna 
Terravecchia (Weston and Sampson), and Derek Belanger 
(Tighe & Bond). We would like to congratulate Derek Belanger 
on winning the competition! The YP members also welcomed 

Return to Table of Contents
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30 University of Hartford engineering students. Partnering up 
in smaller groups, they toured the vendor floor in order to learn 
about the diverse career opportunities in the water sector. We 
would also like to give a huge thanks to Portland High School 
students under the direction of Dave Kuzminski, who acted as 
our official photographers this year. 

We are grateful to the following sponsors for their support of 
CTAWWA and ATCAVE: Core and Main, Environmental Partners 
Group, GL Lyons, Harper Haines, Holland Company, Kleinfelder, 
Neptune Technology Group, New England Environmental 
Equipment, Snyder Civil Engineering, and Weston and Sampson. 
Thank you all!

Thank you to the ATCAVE Committee chaired by Romana 
Longo, Dennis Bove, Kris Bates, and Corey Meyers for the 
booth’s layout, Rob Longo for printing assistance, Judy Soda and 
Rochelle Kowalski for finances, Heidi Caruso as Eddy the Water 
Drop mascot, and the secret Fresh Idea Contest judges! Finally, 
we’d like to give a special thank you to all the volunteers who 
made the event run smoothly. We couldn’t have done it without 
your hard work! 

“More than 700 attendees joined us 
this year for the premier water event in 
Connecticut, and the sold-out vendor 
exposition was filled with vendors and 
non-profit organizations displaying the 
latest products, services, and technology!”
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• Water Master Planning
• Water Source and Supply
• Water Treatment
• Water Pumping, Storage 

and Distribution

Developing 
sustainable 
drinking water 
systems in 
Connecticut.
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CWWA Legislative Update
Lawmakers Consider Bill to Help  
Veterans Pursue Water Sector Careers
Recognizing the tremendous value, technical 
expertise, and work ethic that military 
veterans can bring to the water sector, 
the American Water Works Association 
(AWWA) has launched the Veterans 
Workforce Initiative to educate veterans 
about career opportunities in the water 
sector and streamline their recruitment into 
open positions. To assist in this effort, EPA 
has published a guide, From MOS to J-O-B: 
A Guide for Applying Military Occupational 
Specialties (M.O.S.) to Civilian Drinking Water 
and Wastewater Operations, which outlines 
military occupation specialties that directly 
or indirectly translate into the types of 
positions needed in the water sector.

In addition, several states, including 
California, Idaho, North Carolina, 
Pennsylvania and Washington, have passed 
legislation or developed processes to enable 
separating military and veterans to receive 
comparable credit for their training and 
experience toward state certifications. 

This year, Connecticut lawmakers are also 
considering legislation to ensure that veterans 
receive credit for relevant military education, 
training, and experience when applying for 
civilian water and wastewater system operator 
certifications and other licensed occupations. 
Given the significant number of retirements in 
the water sector and the difficulties in finding 
qualified individuals to fill positions, this 
initiative is of particular importance.

In Connecticut, the state Department of 
Public Health (DPH) certifies public water 
treatment plant and distribution system 
operators. Applicants for certification must 
meet certain educational, experience, and 
examination requirements based on the treat-
ment plant or distribution system classifica-
tion. Ensuring that certified operators are fully 
qualified to operate a water system is critical 
to protecting the public health and safety 
of customers, operators, and employees, 
maximizing the performance of the plant and 
system, and protecting the utility’s infrastruc-
ture and should not be compromised. 

One of the concerns raised by lawmakers 
is that it may be difficult for veterans to 
determine whether their military experience 

counts toward the eligibility requirements 
to become a certified operator or other 
licensed professional. This uncertainty may 
deter veterans and others from pursuing 
career opportunities in the water and 
wastewater sector and in other professions 
requiring licensure or certification. 

To address these concerns, the leg-
islature’s Veteran Affairs Committee is 
considering legislation which would:
• Develop guidelines to assist military 

veterans and others in determining 
whether certain education and 
training may be applicable to satisfy 
the licensure requirements;

• Require state agencies to streamline 
the process for determining whether an 
applicant’s education and experience 
satisfy the requirements to sit for careers 
in the water and wastewater sector;

• Require state agencies to award 
experience and education credits 
to persons who performed duties 
comparable to the duties of an operator 
at a water or wastewater treatment 
facility, or water distribution system 
plant while serving in the United States 
military; and

• Require the department to issue an 
appropriate level water treatment 
operator certificate or water 
distribution operator certificate by 
reciprocity to persons who performed 
duties comparable to those duties while 
serving in the United States military. 

Although it is unlikely that the legislation 
will be acted on this year because of 
closures related to the Coronavirus 
pandemic, this is an issue that is likely to 
be revisited next session. 
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Connecticut’s Efforts to Address PFAS
Given national concerns regarding 
the harmful effects of per- and 
polyfluoroalkyl substances, generally 
referred to as PFAS, and the accidental 
release of PFAS containing firefighting 
foam in the Farmington River, 
Governor Ned Lamont convened an 
Interagency Working Group to develop 

recommendations to prevent the 
introduction of PFAS in the environment, 
remediate areas with known PFAS 
contamination, and protect the safety of 
Connecticut’s public water supplies.

Several members of the Connecticut 
Water Works Association (CWWA) 
and the Connecticut Section of the 
American Water Works Association 

(CTAWWA) participated on 
committees of the working group. 
The Working Group released its Final 
Report, which includes a number of 
recommendations affecting public 
water supplies.

Lawmakers Consider PFAS-related Bills
In addition, lawmakers are considering 
several bills this session to address 
PFAS concerns, including HB-5288, 
which includes provisions requiring 
the state Department of Public Health 
to develop and implement a plan for 
testing water sources for PFAS. 

CWWA Executive Director Betsy 
Gara testified before the Public 
Health Committee on this bill 
pointing out that the department 
already has the authority to mandate 
testing for contaminants, including 
PFAS, and that it intends to pursue 
mandatory, phased-in testing of 
public water supplies. 

“Many water companies have moved 
forward with testing for PFAS, which 
will help inform the state’s efforts 
to develop appropriate standards or 
action levels,” Gara explained.

“However, prior to mandating 
statewide testing, the state must, 
through a scientific-based process, 
set appropriate standards or action 
levels, establish testing protocols, and 
ensure that the state has sufficient 
laboratory capacity to perform testing. 
In addition, the state must ensure that 
public water suppliers can address any 
potential water supply disruptions if 
testing discloses exceedance levels by 
streamlining the process for approving 
interconnections and new water supply 
sources,” Gara said.

CWWA supports the creation 
of a Safe Drinking Water Advisory 
Council comprised of scientists 
and other experts to establish PFAS 
drinking water standards. This 
approach is a recommendation of 
Governor Lamont’s Interagency PFAS 
Working Group and is expected to be 
addressed in an Executive Order. 

• $354,000 for DEEP to initiate statewide surface water and sediment sampling;
• $282,599 to enhance DPH’s staffing and operating resources to provide 

toxicological expertise to assist with updating standards and action levels for 
drinking water, review environmental laboratories to become approved for 
PFAS testing, and implement PFAS testing of drinking water at the state’s Public 
Health Laboratory; 

• $100,000 for consulting services to assist the Safe Drinking Water Advisory 
Council (SDWAC) in its work, which will include making recommendations 
to the Commissioner of Public Health regarding the adoption of maximum 
contaminant levels for emerging contaminants, including PFAS in drinking water. 

• $120,520 for the Department of Emergency Services and Public Protection to 
replace foam containing PFAS with a fluorine free substitute and to purchase 
new firefighting foam nozzles for use in the eight state-owned foam trailers 
managed by the Commission on Fire Prevention and Control; 

• $2 million bond authorization for the purposes of a municipal takeback 
program of firefighting foam containing PFAS and for the testing for pollution 
from PFAS in private wells; and 

• $500,000 from the Capital Equipment Purchase Fund for DPH to purchase 
additional laboratory equipment.

• $750,000 in bond funding was recently authorized to assist DEEP in 
implementing anti-pollution controls and improvements at five old state-
supervised landfills, including two known-to-be leaking hazardous manmade 
chemicals known as PFAS.

Governor Lamont’s proposed budget funding  
to assist state agencies in addressing PFAS:

“This year, Connecticut lawmakers are also 
considering legislation to ensure that veterans 
receive credit for relevant military education, 

training, and experience when applying for civilian 
water and wastewater system operator certifications 

and other licensed occupations.”
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Remediating Landfills is Critical
“To fully address concerns regarding 
PFAS, the state must also target resources 
to test and remediate areas that contain 
known sources of PFAS, such as land-
fills,” Gara testified. “Leachate from land-
fills can contaminate the soil and water, 
negatively affecting the quality and safety 
of private wells, public water supplies, 
and other water resources.”

The state Department of Energy 
and Environmental Protection (DEEP) 
has acknowledged that landfills are a 
major source of PFAS contamination. 
Governor Lamont’s proposed budget 
directs some funding to testing and soil 
remediation, but the state currently has 
200 inactive landfills.

“If landfills and other areas 
contaminated with PFAS are not 
remediated, public water suppliers will 
wind up incurring tremendous costs in 
treating public water supplies to address 
concerns regarding PFAS contamination, 
which will place a heavy burden on 
customers,” Gara added. 

Other measures pending before the 
legislature include bills to restrict the use 
of PFAS containing firefighting foam. One 
bill before the Environment Committee 
would prohibit the use of fluorine foam 
for fire training purposes and a complete 
ban by 2021, provided safer alternatives 
are available. 

Another bill before the Public Health 
Committee calls for an immediate 
ban on the use of PFAS containing 
firefighting foam. However, firefighters 
and airport administrators have opposed 
this measure because fluorine foam 
is critical to extinguishing petroleum 
and other chemical-based fires and 
vapor suppression. In addition, the 
Federal Aviation Administration requires 
commercial airports to use fluorine foam.  

Another bill before the legislature 
would limit the use of food packaging 
that includes PFAS. Given the 
cancellation of legislative committee 
meetings due to the coronavirus, it is 
unclear whether the legislature will take 
any action on these bills. 

Engineering 
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Communities

At Woodard & Curran, there’s nothing we love more than a tough engineering challenge.  
We handle a wide range of water and environmental issues – solving complex problems  
with creativity and tenacity. That’s how we make a difference to our clients, people, and planet.
woodardcurran.com
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At Woodard & Curran, there’s nothing we love more than a tough engineering challenge. 
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Neptune 360 makes useful 
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to share. Take action with 
a solution designed to grow 
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News and Notes

Corey Meyers, PE, joins DN Tanks as the 
New England Regional Manager. Corey’s 
role will be sales and project development 
services for wire-wound prestressed 
concrete tanks throughout the six New 
England States. Corey comes to DN Tanks 
with ten years of water and wastewater 
experience with a national consulting 
engineering firm. Corey is a registered 
professional engineer in Massachusetts 
and Connecticut and is an active member 
of NEWWA and NEWEA. Corey and his 
wife Heather live in East Boston and are 
the proud parents of a new baby boy.

Chris Hodgson, DN Tanks former 
Vice President and Regional Manager, 

DN Tanks Announces Transition  
in the Company’s New England Region

has retired from 
DN Tanks effective 
December 31, 2019, 
following 39 years 
of service with the 
company. Prior to DN 
Tanks, Chris served 
for five years with 
US Pipe in upstate 
New York. Chris has 
held many positions during his tenure with 
DN Tanks, including sales, marketing, 
and sales management roles. In addition 
to his career with DN Tanks, Chris has 
been an active member with numerous 
local water associations and AWWA 

Sections throughout his career. He was 
awarded the KO Hodgson Award (named 
for Chris’s father) by NEWWA in 2008 
for contributions to the water industry 
by a service provider. In 2018, Chris was 
awarded AWWA’s John Lechner Award 
as national recognition for similar career 
service. Chris served as President of New 
England Water Works Association from 
2017 to 2018. Chris was recently elected to 
AWWA’s Board of Directors to represent 
NEWWA for a three-year term. He will 
serve in that capacity in retirement. Chris 
and his wife Jane live in Hollis, NH and 
will now spend more time travelling to 
California to visit their grandchildren. 

Connecticut Water Offers New Grant Programs

Connecticut Water is pleased to announce 
the launch of two new grant programs 
for 2020: a Firefighter Support Grant 
Program and a School Water Bottle Filling 
Station Grant Program.  These will assist 
those communities that rely on us for a 
safe reliable supply of water for drinking, 
public health an public safety. 

The firefighter grant program will award 
up to $15,000 this year to uniformed 
volunteer or paid departments in 
communities served by Connecticut Water 

to help fund the purchase of slow-close 
hydrant valves, backflow preventers, 
isolation valves, water handling 
equipment, or other firefighting tools and 
educational materials.

An additional $15,000 has been 
allocated to the School Water Bottle 
Filling Station Grant Program, available 
to accredited schools serviced by 
Connecticut Water. The grants will 
defray the cost of purchasing and 
installing the filling stations that 

encourage the reuse of refillable water 
bottles. Connecticut Water is proud 
to provide safe, reliable drinking water 
to schools within our service area to 
ensure students, faculty, and staff 
have access to safe drinking water. 
Providing the hydration needed for 
learning and activities throughout the 
day. We encourage the use of tap water 
to reduce plastic waste in our landfills 
and eliminate environmental costs of 
bottling/transporting packaged water. 

Connecticut Water’s Water Education Program Recognized

Connecticut Water received the Connecticut 
Construction Industries Association’s 
Community Service Award for its Water 
Drop Watchers program, a program to 
educate third graders about water.

The program focuses on promoting water 
conservation. Since 2017, Connecticut 

Water employees have taught more than 
2,000 students, in 77 classrooms. Students 
learn about where water is found, the water 
cycle, how much freshwater is available 
on Earth, and how much water we use 
for common daily activities, and then 
brainstorm ways they can conserve water. 

Each student is then challenged to complete 
a water conservation pledge individually or 
with their families. Participating classrooms 
are entered into a contest to win prizes.

The program was developed with  
the help of the Pomperaug River  
Watershed Coalition. 
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The Regional Water Authority (RWA) is 
proud to provide reliable, high-quality 
tap water to its customers for less than 
a penny per gallon. However, some 
families need additional assistance to 
make ends meet. To help households 
in need pay their water bills, the RWA 
offers grants of up to $175 towards their 
water bills through its Residential Water 
Assistance Program.

RWA customers living at or below 
175% of the Federal Poverty Income 
Level are eligible for the Residential 
Water Assistance Program. Income 
guidelines depend on the size of the 
household being evaluated for the 
program. For example, a family of 
four could qualify for the program if 
their annual income is $45,850 or less. 
Qualifying applicants can receive up to 
$175 toward their water bills.

Regional Water Authority  
Offers Financial Assistance to Customers in Need

News and Notes

“We started our Residential Water 
Assistance Program because we believe 
every family should have access to reliable, 
high-quality tap water, regardless of income 
level or financial standing,” said RWA 
President and Chief Executive Officer 
Larry Bingaman. “The RWA is proud to 
be a dedicated community partner that 
goes to great lengths to ensure our water 
remains affordable without sacrificing the 
high quality our customers expect and 
deserve. The Residential Water Assistance 
program provides an extra helping hand to 
our neighbors facing financial hardships. 
This assistance helps those members of our 
community maintain their water service 
and their home budget, so that they can 
get back on their feet faster.”

“For over three years, Dollar Energy Fund 
has been proud to support the RWA’s 
efforts to serve families who find themselves 

in a temporary financial situation and 
need help making ends meet,” said Chad 
Quinn, Chief Executive Officer of Dollar 
Energy Fund. “The RWA’s Residential 
Water Assistance Program has become 
a useful resource for households across 
Greater New Haven, enabling them to 
maintain water service when blindsided by 
an unexpected expense.”

Anyone interested in applying for the 
Residential Water Assistance Program 
should contact Dollar Energy, RWA’s 
partner on this initiative, toll-free at  
888-282-6816. Callers will be connected 
with Dollar Energy’s Program Coordinator 
who will provide free, confidential 
assistance. Customers can also contact the 
RWA for information at 203-562-4020.

Applicants can also visit or call one of 
the RWA’s other community partners:

Salvation Army of New Haven
450 George Street, New Haven,  
203-624-9891

Salvation Army of Ansonia
26 Lester Street, Ansonia, 203-736-0707

TEAM, Inc. of Ansonia, Bethany, 
Derby, Milford and Seymour
30 Elizabeth Street, Derby,  
203-736-5420

For more information on the RWA, 
please visit www.rwater.com. 

Welcome  
New Members

Jeff Bertsche   

Twinkle Thakkar, Student  

Thomas Hoctor   

Magdalena Gwozdz   

Brittney Vail, BioSafe Systems  

Bradley Malay, Regional Water Authority  

Brenden Fimian   

Candace Way   

Kori Bria, First District Water Department 
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The Regional Water Authority announced 
recently that The Watershed Fund has 
been renamed The Claire C. Bennitt 
Watershed Fund in honor of the fund’s 
founder, who passed away last year 
following a brief illness. Under Claire’s 
guidance, the nonprofit Watershed Fund 
has helped preserve hundreds of acres 
of land and provided over $500,000 in 
scholarships to college students studying 
environmental sciences.

“We all owe Claire Bennitt a great deal 
of gratitude for the work she did at the 
RWA and beyond to protect open space 
and share her love of the environment with 
others,” said Larry Bingaman, President 
and CEO of the Regional Water Authority. 
“From its founding, the RWA has worked 
tirelessly to follow Claire Bennitt’s vision for 
the organization by ensuring that we meet 
the region’s water and land management 
needs now and long into the future, and 
by encouraging outdoor recreation and 
environmental education. By memorializing 
Claire’s work on The Watershed Fund with 
this renaming, our hope is that it will inspire 
others to follow her example and create the 
next generation of environmental stewards 
who will continue her work and legacy.”

“In many ways this name change simply 
formalizes the fact that it has always been 
Claire Bennitt’s Watershed Fund,” said 
Brian Stone, President of the Claire C. 
Bennitt Watershed Fund. “It was Claire’s 
commitment to our region and her 
dedication to watershed preservation and 
environmental education that formed this 
nonprofit charity, and it is her example that 
we continue to follow each day.” 

Claire C. Bennitt was a North Branford 
community leader and conservation activist 
who fought a proposal by the New Haven 
Water Company to sell over 40% of its 
landholdings to finance improvements 
required by the Safe Drinking Water Act of 
1974. As an aide to then State Representative 
Dorothy McCluskey (D-North Branford), 
Claire organized residents and advocacy 
groups to champion legislation that 
regionalized the water utility, forming the 
RWA in 1977. Claire also played a key role in 
establishing the RWA’s Recreation Program, 
which was named in her honor when she 

RWA’s Watershed Fund Renamed in  
Memory of Founder and Champion Claire C. Bennitt

News and Notes

retired from her position as the RWA’s 
board chair at the end of 2009. Claire was 
also instrumental in establishing the RWA’s 
water science education program.

Claire helped establish The Watershed 
Fund in 1999, and it remains a driving 
force behind the RWA’s mission to provide 
customers with high-quality water while 
promoting the preservation of watershed 
lands and aquifers. The education programs 
and scholarships supported by The Fund 
provide future leaders with the tools they 
need to preserve and protect open space 
and drinking water supply resources. 
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Able Tool & Equipment
AECOM
Aqua Solutions, Inc.
Aquarion Water Company
Arcadis US, Inc.
Badger Daylighting
Bibby-Ste-Croix
Bristol Water and  

Sewer Department
Cambridge Brass
CDM Smith, Inc.
Clow Valve Company
Comprehensive 

Environmental, Inc.
Core & Main
Connecticut Water Co.
Culligan By Waterco
DN Tanks
EBBA Iron

ECT2
Environmental Partners
Eurofins Eaton Analytical, LLC
Ferguson Waterworks
FW Webb Company
G & L Waterworks Supply Corp.
G. L. Lyons Associates
GeoInsight, Inc.
GZA Geoenvironmental, Inc.
Harmon & Co. Inc.
Harper Haines Fluid Control, Inc.
Hazen and Sawyer
Holland Company
HYMAX
Jacobs
JKMUIR, LLC
Kennedy/MH Valve
Kleinfelder
Kupferle

Master Meter, Inc. 
McWane Ductile
MDC The Metropolitan District
Michels
Milone & MacBroom, Inc.
Mueller Company
Neptune Technology Group
New England  

Environmental Equipment, Inc.
New York Leak Detection, Inc.
Preload, Inc.
PRIME AE Group
Reed Manufacturing Company
SB Church
Smith-Blair
Snyder Civil Engineering, LLC
SonicSolutions Algae Control, LLC
Stantec
Star Pipe Products

to our 2020 Section EnhancersThank You

Become a Section Enhancer in 2020 and Get Recognized!
The Associates Committee sponsors the Annual Section Enhancement Program. CTAWWA Enhancers include manufacturers, suppliers, 
consultants, service providers, utilities, and contractors. The Section Enhancement Program offers outstanding recognition for 
participants in the program, and sponsors luncheons, speakers, welcome gifts, scholarships, and fundraising raffles at CT Section events.

For additional information about becoming a CTAWWA Enhancer, visit the CTAWWA website at www.ctawwa.org.

Statewide Aquastore, Inc.
Stiles Company, Inc.
Suez
Superior Products
Tata & Howard, Inc.
The Jack Farrelly Company
Tighe & Bond, Inc.
Ti-SALES
Total Piping Solutions, Inc.
Tyler Union
US Pipe
Water & Sewer Specialties
Wedge Manufacturing
Weston & Sampson
Woodard & Curran
Wright-Pierce
WSP USA



Sustaining the Future  
of Public Utilities 

B.S. IN BUSINESS ADMINISTRATION 
PUBLIC UTILITIES MANAGEMENT PROGRAM 

SouthernCT.edu

Develop the skills and knowledge needed for in-demand middle-and  
upper-level management careers with the region’s public utility companies. 

• Utility companies require innovative leaders who understand management principles  
   and possess the financial and technical skills to replace a rapidly aging workforce 
• Scholarships are available for up to $4,000 for full-time students and up to $2,000  
   for part-time students 

 Pathways into the Program 
• Current utility employees looking to advance their careers and fill dynamic managerial  
   roles in public utilities may enter the program to receive a solid management base,  
   coupled with an industry-specific concentration 
• Traditional students may enter the degree program, selecting the public utilities  
   management concentration 
• Students may transfer from their associate degree program in public utilities management  
   at Gateway Community College and complete their bachelor’s degree at Southern 

 
For More Information 

Dr. Gregory Robbins  Associate Professor of Management 
RobbinsG2@SouthernCT.edu   |   (203) 392-5865 

 

FIRST  
PROGRAM  

OF ITS KIND 
 IN THE UNITED  

STATES
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For All Your Product and Service Needs

Our 2020 Buyers’ Guide consists of two sections:
• A categorical listing of products and services and a list of companies that provide them.
• An alphabetical listing of companies appearing in the first section.  

This includes name, contact info, website, and more.

AIR SCOUR
Unifilt Corporation

ALGAE CONTROL
BioSafe Systems

AMI COMMUNICATIONS
EJ Prescott
Neptune Technology Group
SUEZ Advanced Solutions

AMR/AMI/MDM
EJ Prescott
Neptune Technology Group
Stiles Company, Inc.
Ti-SALES, Inc.

ASSET MANAGEMENT
CorrTech, Inc.
EJ Prescott
Kleinfielder
Tata & Howard, Inc.
Tighe & Bond, Inc.
Wright-Pierce

AUTOMATIC METER READING SYSTEMS
Core & Main
EJ Prescott
Neptune Technology Group
Stiles Company, Inc.
Ti-SALES, Inc.

BACKFLOW DEVICE  
TESTING AND REPAIR
New England Service Company

COAGULATION AND FLOCCULATION
Coyne Chemical Environmental Services

CONSTRUCTION CASTINGS
Core & Main

CONTINUING EDUCATION FOR 
WATER/WASTEWATER PROFESSIONALS
EJ Prescott
Tata & Howard, Inc.

CONTRACT OPERATIONS 
Woodard & Curran

CONTRACTORS
Pro Tapping, Inc.

CONTRACT OPERATIONS
Woodard & Curran

CORROSION CONTROL
Core & Main
CorrTech, Inc.
Coyne Chemical Environmental Services

CSO/SSO CONTROLS,  
WATER RESOURCES,  
DISTRIBUTION, AND COLLECTION
Best Management Products, Inc. 
DN Tanks

DECHLORINATION
EJ Prescott
Superior Product Distributors

DESALINATION AND  
MEMBRANE ENGINEERING
Culligan Water Co.

DESIGN
Environmental Partners
Kleinfielder
Tata & Howard, Inc.
Tighe & Bond, Inc.
Weston & Sampson Engineers, Inc.

DISINFECTION
BioSafe Systems
Coyne Chemical Environmental Services
Superior Product Distributors

ENGINEERS/CONSULTANTS
Environmental Partners
Gesick & Associates, PC
Hazen and Sawyer
Kleinfielder
New England Service Company
Pro Tapping, Inc.
Snyder Civil Engineering, LLC
Tighe & Bond, Inc.
Weston & Sampson Engineers, Inc.
Woodard & Curran
Wright-Pierce

FILTER MEDIA
Culligan Water Co.
Unifilt Corporation

FILTRATION
Culligan Water Co.
Unifilt Corporation

FIRE HYDRANT FLOW TESTING
EJ Prescott
New England Service Company

HOT TAPS, WET TAPS,  
LINE STOPS, PIPE FREEZES
EJ Prescott
Pro Tapping, Inc.
Superior Product Distributors

INFRASTRUCTURE REHABILITATION
Kleinfielder
Snyder Civil Engineering, LLC

2020 InFlow-Line 

BUYERS’ GUIDE

CATEGORIES
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LEAK DETECTION
EJ Prescott
Harper Control Solutions, Inc.
Neptune Technology Group
New England Service Company

MANAGEMENT CONSULTING
New England Service Company

MAPPING AND SURVEYING SERVICES
Gesick & Associates, PC

METERING PUMPS
Ti-SALES, Inc.

METERS/METER TESTING
Core & Main
EJ Prescott
Neptune Technology Group
New England Service Company
Stiles Company, Inc.
Ti-SALES, Inc.

ODOR CONTROL
BioSafe Systems

PACKAGED PUMP STATIONS/ 
BOOSTER STATIONS
Harper Haines Fluid Control, Inc. 

PIPE AND APPURTENANCES
Core & Main
Harper Haines Fluid Control, Inc. 

PIPE LINING
SUEZ Advanced Solutions

PIPELINE CONDITION ASSESSMENTS
CorrTech, Inc.

PIPELINE REHABILITATION
Harper Haines Fluid Control, Inc. 

PROCESS MECHANICAL
Pro Tapping, Inc.

PROGRAM/ 
CONSTRUCTION MANAGEMENT 
Hazen and Sawyer
Tighe & Bond, Inc.

PUMPS/PUMP SYSTEMS
SB Church/Weston and Sampson CMR, Inc.
Tata & Howard, Inc.

SEWER INSPECTION SERVICES
Superior Product Distributors

SLUDGE CONDITIONING
Franklin Miller, Inc.

SOLIDS SEPARATION
Coyne Chemical Environmental Services

STORAGE TANKS/RESERVOIR SYSTEMS
Pittsburg Tank & Tower Maintenance Co.
Statewide Aquastore, Inc.
Tata & Howard, Inc.

STORMWATER DETENTION
Core & Main
Harper Control Solutions, Inc.
Superior Product Distributors

STORMWATER TREATMENT
Tata & Howard, Inc.
Woodard & Curran

STORMWATER/WATER QUALITY
Best Management Products, Inc. 

TANK INSPECTION,  
MAINTENANCE, AND REPAIR
CorrTech, Inc.
DN Tanks
Pittsburg Tank & Tower Maintenance Co.
Snyder Civil Engineering, LLC
Statewide Aquastore, Inc.
SUEZ Advanced Solutions

TANK MIXERS
Preload, LLC
SUEZ Advanced Solutions

TANKS/PRE-STRESSED CONCRETE 
DN Tanks
Preload, LLC
Statewide Aquastore, Inc.

URBAN RUNOFF/STORMWATER
Tata & Howard, Inc.

UTILITY TOOLS
Ferguson Waterworks

UV DISINFECTION
Culligan Water Co.

VALVE ASSESSMENT
Harper Control Solutions, Inc.

VALVE BOXES
Core & Main
EJ Prescott
Ferguson Waterworks

VALVES
Core & Main
EJ Prescott
Ferguson Waterworks
Harper Control Solutions, Inc.
Harper Haines Fluid Control, Inc. 

WATER MAIN REHABILITATION
Gesick & Associates, PC
Snyder Civil Engineering, LLC
Tata & Howard, Inc.

WATER QUALITY
Environmental Partners
SUEZ Advanced Solutions
Tata & Howard, Inc.

WATER QUALITY MONITORS
Tata & Howard, Inc.

WATER RESOURCES
Environmental Partners
Kleinfielder
Preload, LLC
SB Church/Weston and Sampson CMR, Inc.
Snyder Civil Engineering, LLC
Tata & Howard, Inc.

WATER TANK ENGINEERING AND 
INSPECTION
CorrTech, Inc.
DN Tanks
Preload, LLC
Tighe & Bond, Inc.
Weston & Sampson Engineers, Inc.

WATER TREATMENT CHEMICALS
BioSafe Systems
Coyne Chemical Environmental Services

WATER/WASTEWATER COLLECTION 
AND DISTRIBUTION SYSTEMS
Core & Main
EJ Prescott
Environmental Partners
Harper Haines Fluid Control, Inc. 
Tata & Howard, Inc.
Weston & Sampson Engineers, Inc.
Woodard & Curran
Wright-Pierce

WATER/WASTEWATER TANKS
DN Tanks
Preload, LLC
Statewide Aquastore, Inc.
Tata & Howard, Inc.
Wright-Pierce

WATER/WASTEWATER TREATMENT 
SYSTEMS
BioSafe Systems
Culligan Water Co.
Franklin Miller, Inc.
Harper Control Solutions, Inc.
Statewide Aquastore, Inc.
Tata & Howard, Inc.
Unifilt Corporation
Weston & Sampson Engineers, Inc.
Woodard & Curran
Wright-Pierce

WATER WELL DRIILLING  
AND REHABILITATION
SB Church/Weston and Sampson CMR, Inc.

WATERWORKS BRASS
EJ Prescott
Ferguson Waterworks
Stiles Company, Inc.
Ti-SALES, Inc.

WELL AND PUMP MAINTENANCE
SB Church/Weston and Sampson CMR, Inc.

WELL VIDEO INSPECTION SERVICES
SB Church/Weston and Sampson CMR, Inc.
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The Stormwater Quality Experts

BEST MANAGEMENT PRODUCTS, INC.
506 Beck Avenue
Baltimore, MD  21221
O 800-504-8008
F 410-687-6757
tjm@bmpinc.com 
www.bmpinc.com

_______________________________________

BIOSAFE SYSTEMS
22 Meadow Street
East Hartford, CT  06108
888-273-3088
info@biosafesystems.com 
www.biosafesystems.com

_______________________________________

CORE & MAIN
1 Hartford Square
New Britain, CT  06052
O 860-826-0517
F 860-826-0518
mark.anderson@coreandmain.com 
www.coreandmain.com 

_______________________________________

CORRTECH, INC.
25 South Street
Hopkinton, MA  01748
O 888-842-3944
F 508-435-0096
info@corrtech-inc.com 
www.corrtech-inc.com 

_______________________________________

COYNE CHEMICAL  
ENVIRONMENTAL SERVICES
3015 State Road
Croydon, PA  19021-6997
O 215-785-3000
F 215-785-1585
dmaugle@coynechemical.com 
www.coyneenvironmental.com 

_______________________________________

CULLIGAN WATER CO.
28 Eagle Road
Danbury, CT  06810
O 203-744-0200
F 203-778-3801
kweber@culliganwaterco.com 
www.culligannewengland.com 

DN TANKS
11 Teal Road
Wakefield, MA  01880
781-462-5319
corey.meyers@dntanks.com 
www.dntanks.com 

_______________________________________

EJ PRESCOTT
32 Prescott Street
Gardiner, ME  04345
207-582-1851
mike.hersom@ejprescott.com
www.ejprescott.com

ENVIRONMENTAL PARTNERS
1900 Crown Colony Drive, Suite 402
Quincy, MA  02169
O 617-657-0200
F 617-657-0201
lat@envpartners.com 
www.envpartners.com 

_______________________________________

FERGUSON WATERWORKS
124 Costello Road
Newington, CT  06111
860-666-5634
www.ferguson.com/waterworks 

_______________________________________

FRANKLIN MILLER, INC.
60 Okner Parkway
Livingston, NJ  07039
O 973-535-9200
F 973-535-6269
info@franklinmiller.com 
www.franklinmiller.com 

_______________________________________

GESICK & ASSOCIATES, P.C.
SURVEYORS • MAPPERS • PLANNERS

GESICK & ASSOCIATES, PC
19 Cedar Island Avenue
Clinton, CT  06413
O 860-669-7799
F 860-669-5833
don@gesicksurveyors.com 
www.gesicksurveyors.com 

CONTROL SOLUTIONS, INC.
We are the Solution!

HARPER CONTROL SOLUTIONS, INC.
1010 Washington Boulevard
Stamford, CT  06901
O 203-964-1900
F 203-964-4900
dkuehnel@harpervalves.com 
www.harpervalves.com 

_______________________________________

HARPER HAINES FLUID CONTROL, INC. 
125 Old Gate Lane
Milford, CT  06460
O 203-693-3740
F 203-547-6092
info@harper-haines.com 
www.harper-haines.com 

_______________________________________

KLEINFIELDER
200 Corporate Place, Suite 310
Rocky Hill, CT  06067
O 800-563-7775
F 860-563-6744
ldejong@kleinfelder.com 
www.kleinfelder.com

HAZEN AND SAWYER
100 Great Meadow Road
Wethersfield, CT  06109
860-936-3903
sbonett@hazenandsawyer.com
www.hazenandsawyer.com

_______________________________________

NEPTUNE TECHNOLOGY GROUP
1600 Alabama Highway 229
Tallassee, AL  36078
800-633-8754
marketing@neptunetg.com 
www.neptunetg.com 

_______________________________________

NEW ENGLAND SERVICE COMPANY
37 Northwest Drive
Plainville, CT  06062
O 860-747-1665
F 860-747-2536
nlachance@newenglandservicecompany.com 
www.newenglandservicecompany.com 

LISTINGS
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PITTSBURG TANK &  
TOWER MAINTENANCE CO.
PO Box 913
Henderson, KY  42419
270-826-9000 x 4601
pheltsley@pttg.com 
www.pttg.com 

PRELOAD, LLC
4000 Tower Road
Louisville, KY  40219
631-231-8100
info@preload.com 
www.preload.com 

PRO TAPPING, INC.
620 Gravelly Hollow Road
Medford, NJ  08055
O 856-983-5442
F 856-985-8621
info@protapping.com 
www.protapping.com 

SB CHURCH/ 
WESTON AND SAMPSON CMR, INC.
49 Great Hill Road
Oxford, CT  06478
mitchell.robert@wseinc.com
www.westonandsampson.com

SNYDER CIVIL ENGINEERING, LLC
150 Marlborough Street
Portland, CT  06480
860-342-1370
office@snydercivil.com 
www.snydercivil.com 

_______________________________________

STATEWIDE AQUASTORE, INC.
6010 Drott Drive
East Syracuse, NY  13057
O 315-433-2782
F 315-433-5083
aquastore@besttank.com 
www.besttank.com 

STILES COMPANY, INC.
922 Pleasant Street
Norwood, MA  02062
O 800-426-6246
F 781-769-2400
ian@stilesco.com 
www.stilesco.com 

_______________________________________

SUEZ ADVANCED SOLUTIONS
1230 Peachtree Street NE, Suite 1100
Atlanta, GA  30309 
855-526-4413
ask@suez.com 
www.suez-na.com

_______________________________________

SUPERIOR PRODUCT DISTRIBUTORS
1403 Meriden Waterbury Road
Milldale, CT  06467
800-937-7734
tlacourciere@superiornetwork.com
www.spdionline.com

TATA & HOWARD, INC.
67 Forest Street
Marlborough, MA  01752
O 508-303-9400
F 508-449-9400
info@tataandhoward.com 
www.tataandhoward.com 

TI-SALES, INC.
36 Hudson Road
Sudbury, MA  01776
O 800-225-4616
F 978-443-7600
sales@tisales.com 
www.tisales.com 

TIGHE & BOND, INC.
53 Southampton Road
Westfield, MA  01085
O 413-562-1600
F 413-562-5317
info@tigheandbond.com 
www.tigheandbond.com 

UNIFILT CORPORATION
PO Box 614
Ellwood City, PA  16117
O 724-758-3833
F 724-758-3870
jnocera@unifilt.com 
www.unifilt.com 

_______________________________________

WESTON & SAMPSON ENGINEERS, INC.
273 Dividend Road
Rocky Hill, CT  06067
860-513-1473
bradburya@wseinc.com
www.westonandsampson.com

WOODARD & CURRAN
213 Court Street, 4th Floor
Middletown, CT  06457
O 203-271-0379
F 860-955-1828
mheadd@woodardcurran.com 
www.woodardcurran.com

_______________________________________

WRIGHT-PIERCE
169 Main Street, 700 Plaza Middlesex
Middletown, CT  06457
O 860-343-8297
F 860-343-9504
mariusz.jedrychowski@wright-pierce.com
www.wright-pierce.com
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Advertiser Information

InFlow-Line would not be possible without the advertising support of these companies and organizations. 
Please think of them when you require a product or service. We have endeavored to make it easier for you 
to contact these suppliers by including their telephone number and, where applicable, their websites. 

*This advertiser is also a 2020 Section Enhancer.

COMPANY PAGE TELEPHONE WEBSITE

BEST MANAGEMENT PRODUCTS, INC. 10 410-687-6256 www.bmpinc.com

BIOSAFE SYSTEMS 20 888-273-3088 www.biosafesystems.com

CORE & MAIN* 40 203-330-0162 www.hdswaterworks.com

CORRTECH, INC. 20 888-842-3944 www.corrtech-inc.com

COYNE ENVIRONMENTAL SERVICES 4, 8 215-785-3000 www.coyneenvironmental.com

CULLIGAN OF NEW ENGLAND* 6 203-744-0200 www.culligannewengland.com

DN TANKS* 28 781-462-5319 www.dntanks.com

E.J. PRESCOTT 25 860-875-9711 www.ejprescott.com

ENVIRONMENTAL PARTNERS GROUP, INC.* 19 617-657-0200 www.envpartners.com

FERGUSON WATERWORKS* 3 800-382-4581 www.ferguson.com/waterworks

FRANKLIN MILLER, INC. 4 800-932-0599 www.franklinmiller.com

GESICK & ASSOCIATES, P.C. 8 860-669-7799 www.gesicksurveyors.com

HARPER CONTROL SOLUTIONS, INC. 14 203-964-1900 www.harpervalves.com

HARPER-HAINES FLUID CONTROL, INC.* 2 203-693-3740 www.harper-haines.com

HAZEN AND SAWYER* 32 860-257-1067 www.hazenandsawyer.com

KLEINFELDER* 20 860-563-7775 www.kleinfelder.com

NEPTUNE TECHNOLOGY GROUP, INC.* 27 800-633-8754 www.neptunetg.com

NEW ENGLAND SERVICE COMPANY 32 860-747-1665 www.newenglandservicecompany.com

PITTSBURG TANK & TOWER GROUP, INC. 20 270-826-9000 www.pttg.com

PRELOAD* 22 845-664-4371 www.preload.com

PRO TAPPING, INC. 12 856-983-5442 www.protapping.com

SB CHURCH* 32 203-888-2132 www.sbchurchco.com

SNYDER CIVIL ENGINEERING, LLC* 31 860-342-1370 www.snydercivil.com

SOUTHERN CONNECTICUT STATE UNIVERSITY 33 203-392-7278 www.southernct.edu

STATEWIDE AQUASTORE, INC.* 7 315-433-2782 www.besttank.com

STILES COMPANY, INC.* 32 781-769-2400 www.stilesco.com

SUEZ WATER ADVANCED SOLUTIONS  
(UTILITY SERVICE CO., INC.)*

14 508-523-6400 www.utilityservice.com

SUPERIOR PRODUCTS DISTRIBUTORS, INC.* 39 800-937-7734 www.spdionline.com

TATA & HOWARD* 11 800-366-5760 www.tataandhoward.com

TI-SALES, INC.* 30 800-225-4616 www.tisales.com

TIGHE & BOND* 31 203-712-1100 www.tighebond.com

UNIFILT CORPORATION 23 800-223-2882 www.unifilt.com

WESTON & SAMPSON, INC.* 15 860-513-1473 www.westonandsampson.com

WOODARD AND CURRAN* 27 888-265-8969 www.woodardcurran.com

WRIGHT-PIERCE* 24 860-343-8297 www.wright-pierce.com








