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POTABLE AND PROCESS WATER TREATMENT 

Make Coyne Environmental Your Chemical Treatment Partner

Coyne Chemical 
Environmental Services

215-785-3000

coyneenvironmental.com                                

In-depth 
knowledge 

of ever-changing 
regulatory and 
environmental 

issues.

Laboratory and 
on-site analysis 
of your needs to 

help determine the 
most appropriate 

solutions.

Personalized service 
for all stages of 

evaluation, chemical 
supply, feed system 
design, equipment 

supply, and installation.

Unparalleled 
packaging and 
delivery options 

including our 
unique Mini Bulk 

program.

Practical, economical, and user-specifi c 
chemical solutions supported by:

H2O_4.625x7_CTAWWA.indd   1 1/20/17   4:35 PM

FERGUSON.COM/WATERWORKS

Ferguson Waterworks offers a complete line of 
products to cover all your water, sewer and storm water 
management needs, and our relationships with the 
waterworks industry’s top vendors give our customers 
peace of mind through unmatched customer service,  
on-time delivery, and industry leading fill rates.

Regardless of your waterworks needs, Ferguson’s 
knowledgeable and dependable professionals are there 
with the products you need and people you can trust. 

©2019 Ferguson Enterprises, Inc. 0219  1166919

Find the closest waterworks location near you by visiting

PRODUCTS YOU NEED  
PEOPLE YOU TRUST
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Welcome to Spring!

“The Heroes 4 Hire 
event … provided a 

fantastic opportunity 
to meet with the local 
veteran community 

and connect these folks 
with the job openings 

that are available  
at Connecticut  
water utilities.”

W e are looking forward 
to the 48th Annual 
Conference, which 
will be held this year 

in Woodstock, VT – see the agenda 
previewed in this issue on page 15. 
The conference is the best place to 
connect with Connecticut water industry 
professionals and get the latest on 
legislative and technical topics. Visit the 
CTAWWA website to register for both the 
hotel and conference now. Hope you can 
join us for an informative and fun event. 

We are also continuing to participate 
in AWWA’s Veterans Initiative to bring 
more veterans into the water industry 
and advertise a variety of career 
opportunities available in the water 
industry. We participated in the Heroes 
4 Hire event held at Rentschler Field 
on April 9. This provided a fantastic 
opportunity to meet with the local 
veteran community and connect these 
folks with the job openings that are 
available at Connecticut water utilities. 
We look forward to continuing this 
initiative throughout the year with future 

events as a great way to bring new talent 
into our industry. For more information 
on AWWA’s Veterans Initiative, head to 
www.awwa.org/resources-tools/resources/
workforce/veterans. 

Hoping this spring brings you all 
renewed energy and exciting prospects  
in your corner of the industry. Look 
forward to seeing you in May at the  
annual conference!  

Message from the CTAWWA Chair   Jen Muir

SUSTAIN IT

273 Dividend Road . Rocky Hill, CT 06067
tel: 860-513-1473
westonandsampson.com
Offices along the East Coast

an employee-owned company

 ■water infrastructure
 ■ reservoirs & dams
 ■ groundwater supply
 ■ hydrogeology
 ■water treatment
 ■ storage tanks
 ■ booster stations
 ■ distribution piping
 ■master plans

Return to Table of Contents

http://www.awwa.org/resources-tools/resources/workforce/veterans
ww.westonandsampson.com


SNOUT

The Quality 
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Management
System.

SNOUT

The Quality 
Stormwater 
The Quality 
Stormwater 
The Quality 
Management
System.
Management
System.
Management
The Quality 
Stormwater 
The Quality 
Stormwater 
The Quality 

With BMP’s advanced products—like the SNOUT®, 
Bio-Skirt® and our new Turbo Plate™, reducing 
pollutants in stormwater runoff has never been easier.

Made in Connecticut and Helping to keep it’s
Waters Clean!

For more information on how our system can solve your stormwater
quality issues, contact us at (800) 504-8008 or visit us at bmpinc.com.

Made in the USA, with over 75,000 SNOUTs installed since 1999.

20TH ANNIVERSARY

www.bmpinc.com
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Knowledge is Power

T he 2019 legislative session 
ushered in a new governor, 
new commissioners and staff, 
and many new legislators.  

The transition, which has taken some 
time, presents new challenges to 
organizations like CWWA. As advocates 
on behalf of the water industry, 
it is important to meet with new 
commissioners and lawmakers on a 
regular basis to discuss issues facing  
the industry. 

CWWA is planning a Meet the 
Commissioners event to give members 
the opportunity to hear from new and 
returning commissioners and other 
public officials about their priorities on 
issues affecting water resources. Stay 
tuned for details!

In addition, as a highly regulated, 
complex industry, the water industry 
must be positioned to provide lawmakers 
with information on how a bill may 
impact our ability to deliver safe, high 
quality drinking water to our customers 
at a reasonable cost. Although CWWA 
maintains a full-time presence at the 
state Capitol and testifies on bills 
affecting the water industry, we rely 
on our members to reach out to their 
legislators on key issues. 

As former US House Speaker Tip 
O’Neill once said, “all politics is local,” 
and he was right! Lawmakers often ask 
us whether their water companies have a 
position on a bill or regulation. To ensure 
the water industry is well-positioned 
at the legislature, CWWA will be 
highlighting opportunities for members 
to meet with their legislative delegations 
to discuss priority issues.  

This year’s legislative session concludes 
at midnight on June 5. The big issue that 
we are working hard to address is the 
primacy assessment fee. Although we 
have been meeting with DPH and OPM to 
discuss our concerns, CWWA continues 
to oppose the bill, which increases the 
per service connection cap to $5.00 and 
eliminates the overall cap limiting revenues 
generated by the fee to $2.5 million.

Message from the CWWA President   John Herlihy

“As a highly regulated, complex industry, the water 
industry must be positioned to provide lawmakers 

with information on how a bill may impact our 
ability to deliver safe, high quality drinking water 

to our customers at a reasonable cost.”

In addition, early in the session, 
CWWA met with legislators on the 
four committees with cognizance over 
water issues – Energy & Technology, 
Environment, Planning & Development, 
and Public Health – to discuss the 
State Water Plan. Unfortunately, the 
committee chairs have decided not 
to address concerns with the plan, 

preferring to allow Governor Ned Lamont 
to determine whether to approve or 
reject the plan in January 2020. 

CWWA is looking forward to updating 
members on these issues and others 
at the upcoming CTAWWA/CWWA 
Annual Meeting in Woodstock, VT. Lori 
Vitagliano, RWA, Betsy Gara, and I will 
be presenting on various topics. 

Return to Table of Contents
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GESICK & ASSOCIATES, P.C.
SURVEYORS • MAPPERS • PLANNERS

860-669-7799  •  860-739-0090  •  www.gesicksurveyors.com

Gesick & Associates, P.C. is a progressive, forward-thinking professional 
surveying, mapping, and planning company with over 30 years of experience 
covering the entire state of Connecticut. Our Professional Survey Services 
range from mapping for utility service companies to providing professional 
survey services to the homeowner, and just about everything in between. 
The Professional Survey Services we provide are, but not limited to: corridor 
and route mapping, topography, geographic information systems (GIS), 
hydrographic survey, FEMA applications, and boundary work. Our reputation 
is highly respected by numerous engineering firms and architects as well as 
municipal and state agencies we work with. Utilizing state-of-the-art technology, 
Gesick & Associates, P.C. is committed to large and small projects alike, serving 
all of our clients with a final product that is on time and on budget.

Tom Watts
Account Manager

800-876-3837 Ext. 16516
twatts@badgermeter.com

Contact Your Local Badger Meter Account Manager To Discover More

SMART WATER IS: 
BADGER METER

badgermeter.com/SmartCity

11Spring 2019 InFlow-Line

http://www.gesicksurveyors.com
mailto:twatts@badgermeter.com
www.badgermeter.com/smartcity


InFlow-Line Spring 201912

CWWA Regulatory News

On February 14, 2019, the  
US Environmental Protection 
Agency (EPA) and then-
Acting Administrator 

Andrew Wheeler announced EPA’s 
Per- and Polyfluoroalkyl Substances 
(PFAS) Action Plan. This historic PFAS 
Action Plan responds to extensive 
public interest and input the Agency 
has received over the past year and 
represents the first time EPA has built a 
multi-media, multi-program, national 
communication and research plan to 
address an emerging environmental 
challenge like PFAS. EPA’s Action Plan 
identifies both short-term solutions for 
addressing these chemicals and long-
term strategies that will help provide the 
tools and technologies states, tribes, and 
local communities need to provide clean 

First-Ever Comprehensive  
Nationwide PFAS Action Plan 

and safe drinking water to their residents 
and to address PFAS at the source – even 
before they get into the water. 

The Action Plan describes long- and 
short-term actions that the EPA is  
taking, including: 

Drinking water: EPA is committed to 
following the maximum contaminant 
level rulemaking process as established by 
the Safe Drinking Water Act. By the end of 
this year, EPA will propose a regulatory 
determination for PFOA and PFOS. The 
Agency is also gathering and evaluating 
information to determine if regulation  
is appropriate for other chemicals in  
the PFAS family. 

Clean up: EPA has already begun the 
regulatory development process for listing 
PFOA and PFOS as hazardous substances 
and will issue interim groundwater 

cleanup recommendations for sites 
contaminated with PFOA and PFOS. This 
important work will provide additional 
tools to help states and communities 
address existing contamination and 
enhance the ability to hold responsible 
parties accountable. 

Enforcement: EPA will use available 
enforcement tools to address PFAS 
exposure in the environment and assist 
states in enforcement activities.

Monitoring: EPA will propose to 
include PFAS in nationwide drinking water 
monitoring under the next Unregulated 
Contaminant Monitoring Program. The 
agency will also consider PFAS chemicals 
for listing in the Toxics Release Inventory 
to help the agency identify where these 
chemicals are being released. 

Research: EPA will develop new 
analytical methods so that more PFAS 
chemicals can be detected in drinking 
water, in soil, and in groundwater. These 
efforts will improve EPA’s ability to 
monitor and assess potential risks. EPA’s 
research efforts also include developing 
new technologies and treatment options 
to remove PFAS from drinking water at 
contaminated sites. 

Risk Communications: EPA will work 
across the agency – and the federal 
government – to develop a PFAS risk 
communication toolbox that includes 
materials that states, tribes, and 
local partners can use to effectively 
communicate with the public. 

Together, these efforts will help EPA 
and its partners identify and better 
understand PFAS contaminants generally, 
clean up current PFAS contamination, 
prevent future contamination, and 
effectively communicate risk with the 
public. To implement the Action Plan, 
EPA will continue to work in close 
coordination with multiple entities, 
including other federal agencies, states, 
tribes, local governments, water utilities, 
industry, and the public. 

For more information, visit  
www.epa.gov/pfas. 

Return to Table of Contents
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T he CTAWWA Water 
Treatment Plant Operations 
and Maintenance Committee 
(WTPOMC) is one of the 

most active committees in the Section, 
meeting every other month to tour a 
different treatment facility and plan 
educational and networking programs 
targeting water system operators.  
The Committee’s focus is on training and 
education specifically geared to operators 
and supervisors of water treatment plants.  
The committee also monitors and 
administers the Go Fish Blog and Water 
Talk Forum on the CTAWWA website. 
Both the blog and forum are intended to 
provide a platform for the free-flowing 
exchange of ideas, information, and 
questions among operators. 

The WTPOMC Committee kicked off 
2018 by hosting a ‘Water Showcase’ in 
February. The event included a classroom 
session and tour of Connecticut Water 
Company’s newly-constructed dissolved 
air flotation treatment plant in Rockville, 
CT. Ryan Fleming, WTPOMC member 
and CT Water’s former Process Engineer, 
lead the tour and class, which focused on 
the water treatment processes being used 
at the plant and how it has improved the 
treatment process compared to the old 
plant. Showcase attendees earned TCHs.

Also in 2018, the WTPOMC hosted a 
SCADA, Instrumentation, and Controls 
training seminar. Operators that 
attended the training seminar earned 
TCHs and learned about the following 
topics: In-Line Analyzers, Controls from 
a Regulatory Perspective, How SCADA 
Works, and SCADA from an Operator’s 
Perspective. Again, a big thank you 
to our presenters, each with a unique 
perspective on the topic!

Last November, the Committee hosted 
the Sixth Annual Water Quality and Treat-
ment Symposium in at the Norwich Inn. 
There were eight presenters with a wide 
range of water quality topics, including 
an update on current regulations, PFAS, 
biological filtration, DAF design, DBP  

Committee Spotlight

formation, 
residuals 
handling, 
the affects 
of deforestation on source water quality, 
and water loss control. A big thanks to 
all of our great presenters! The event was 
sponsored by Weston & Sampson and 
attendees earned TCHs. The Committee  
has already begun preliminary plans for 
the Seventh Annual symposium next  
November, returning to the Norwich Inn.

The WTPOMC’s educational seminar 
on Pressure Reducing Valves and Fluid 
Control was originally scheduled for 
September 2018, but there are tentative 

CTAWWA Water Treatment Plant  
Operations and Maintenance Committee

plans to reschedule for 2019. 
The event will be held at the Bristol WTP 
and offer TCHs. Keep an eye out CTAWWA 
email blasts with signup instructions.

The Committee is always looking for new 
members, as well as ideas for providing 
educational opportunities for the Section. 
If you are interested in contributing to 
the Committee, contributing to a training 
seminar, or hosting a tour, please reach 
out to Committee Co-Chairs Steve 
Olson (Aquarion Water) and Tom Cutler 
(Norwich Public Utilities). 

“The Committee’s focus is on training and 
education specifically geared to operators and 

supervisors of water treatment plants.”

Return to Table of Contents
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Hyannis, MA • Middletown, CT

envpartners.com

Water Resources
ENGINEERING, PLANNING,  
PERMITTING & OPERATIONS 

• Asset Management 
• Bench-Top, Pilot Scale &  

Full Scale Treatability Studies
• Bidding Assistance &  

Construction Management
• Distribution System Design 
• Facility Audits & Comprehensive  

Performance Evaluations 
• Hydraulic Modeling &  

Distribution System Flushing Programs
• Hydrogeology & Groundwater Modeling 
• Management & Operations Assistance
• New Source Development  

SCADA System Design
• Water System Master Planning
• Water Treatment Plant &  
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CONNECTICUT SECTION AWWA & 
CONNECTICUT WATER WORKS ASSOCIATION 

48th ANNUAL JOINT CONFERENCE 
Wednesday, May 22, to Friday, May 24

CONNECTICUT SECTION AWWA & 
CONNECTICUT WATER WORKS ASSOCIATION 

48th ANNUAL JOINT CONFERENCE 
Wednesday, May 22, to Friday, May 24

T he inspirational setting of the Woodstock Inn & Resort 
located in Woodstock, VT, makes the Inn ideal for the 
48th Annual Joint Meeting of the CT Section of the 

American Water Works Association (CT Section AWWA) and 
the Connecticut Water Works Association (CWWA). 

The conference will feature opportunities to earn Training 
Contact Hours (TCH) by attending technical presentations that 
are pertinent to our water supply profession; an opportunity  
to participate in the American Water Works Association  
(AWWA)-CT Section AWWA discussion forum facilitated by 
AWWA Vice President Mark Coleman; the annual CT Section  
AWWA-CWWA Awards Dinner, which offers an opportunity 
to acknowledge Connecticut’s outstanding water supply 
professionals, as well as opportunities to learn from and 
network with other water supply professionals. 

Conference registration begins at 11 a.m. on Wednesday, 
May 22, followed by a buffet luncheon at 11:30 a.m., with 
technical sessions on Wednesday afternoon. As in the past, we 
are grateful to the CT Section AWWA Associates Committee 

for its sponsorship of Wednesday’s luncheon and this year’s 
conference keynote luncheon. Speaker Dr. Elizabeth Burakowski 
is a Research Assistant Professor in the Institute for the Study of 
Earth, Oceans, and Space at the University of New Hampshire 
(UNH) in Durham, NH. 

Training Contact Hours (TCH) will be offered again this year 
for the technical sessions on Wednesday, Thursday, and Friday. 
Please note that if you are registered for the Technical Sessions 
only, you will not be admitted to any of the conference-related 
activities. If you wish to register for the entire conference, please 
sign up for the Full Conference Registration. 

For accommodations at Woodstock Inn & Resort, please call 
866-592-9611 requesting the CTAWWA group by May 9, 2019. 

CTAWWA accepts all major credit cards and you can register 
for the conference online. Please visit our website at  
www.ctawwa.org for details. 

We look forward to seeing you in Vermont in May. 
– 2019 Annual Conference Committee

Woodstock Inn & Resort, Woodstock, VT

Quincy, MA • Woburn, MA 
Hyannis, MA • Middletown, CT

envpartners.com

Water Resources
ENGINEERING, PLANNING,  
PERMITTING & OPERATIONS 

• Asset Management 
• Bench-Top, Pilot Scale &  

Full Scale Treatability Studies
• Bidding Assistance &  

Construction Management
• Distribution System Design 
• Facility Audits & Comprehensive  

Performance Evaluations 
• Hydraulic Modeling &  

Distribution System Flushing Programs
• Hydrogeology & Groundwater Modeling 
• Management & Operations Assistance
• New Source Development  

SCADA System Design
• Water System Master Planning
• Water Treatment Plant &  

Pump Station Design
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 WEDNESDAY, MAY 22 | ROCKEFELLER ROOM

11:00 a.m.  Registration 

11:30 a.m.  Luncheon 
 Sponsored by the Associates Committee 

12:00 p.m.  Luncheon Speaker 
Dr. Elizabeth Burakowski, Research Assistant Professor in 
the Institute for the Study of Earth, Oceans, and Space at the 
University of New Hampshire 

1:30 p.m.  Welcoming Remarks  
Jen Muir, CTAWWA Chair  
John Herlihy, CWWA President

1:45 p.m.  National Update  
 Mark Coleman, AWWA Vice President

2:00 p.m.  CWWA Legislative Update  
 Betsy Gara, CWWA Executive Director  
 John Herlihy, CWWA President

2:30 p.m.  Break

 WEDNESDAY, MAY 22 | WOODSTOCK ABC

 Lead Moderator: 
 Scott Bonett, Hazen and Sawyer 

3:00 p.m.  Farm Bill/Conservation 
Chi Ho Sham, Eastern Research Group 
On December 20, 2018, the President signed the 
Agriculture Improvement Act of 2018, commonly known 
as the Farm Bill. That date marked the culmination 
of an extensive, long-term, and successful effort by 
American Water Works Association (AWWA) to make 
source water protection a priority within US Depart-
ment of Agriculture (USDA) conservation programs 
– and to designate significant funding towards those 
efforts. Under the 2018 Farm Bill, 10% of spending 
on Conservation Title programs is to be directed to 
source water protection, providing at least $4 billion 
over the next 10 years. These programs assist farmers, 
ranchers, and forest landowners protect and enhance 
environmental outcomes that have benefits both on 
and off-farm. Moreover, there is a now a directive for 
USDA to work closely with utilities to identify and 
prioritize areas that need source water protection. In 
addition to the funding and prioritization successes, 
AWWA was also successful ensuring that utilities 
can join the state and local groups that decide how, 
where, on what, and how much of the conservation 
funds go toward source water protection. The Natural 
Resources Conservation Service (NRCS) administers 
most of USDA's conservation programs and it is 

vital for water utilities to work with NRCS to address 
nonpoint sources of contaminants of concern such as 
nutrients, sediment, and chemicals. The purpose of this 
presentation is to provide information to water utilities 
on resources and opportunities to work with NRCS 
state technical committees and local work groups to 
help facilitate discussion and implementation of conser-
vation practices to protect source water. A number of 
resources will be referenced, outlined, and discussed. 

3:30 p.m. Seasonal Variations of DBPs in a Large Water Supply 
David Reckhow, Ph.D, Professor University of Massachusetts, 
Department of Civil & Environmental Engineering 
Disinfection byproduct (DBP) precursors originate in 
large reservoirs from at least three types of sources: 
watershed or allochthonous, algal or autochthonous, 
and bottom sediments or benthic. The properties of the 
bulk natural organic matter (NOM) and the DBP precur-
sor content of that NOM are unique to each source. 
Knowledge about the relative importance of these three 
sources would be valuable in understanding the natural 
variability in DBP precursor occurrence and in managing 
source waters for the purpose of minimizing DBP precur-
sors. In this study, we used temporal and spatial water 
quality data from a drinking water reservoir to shed light 
on autochthonous and benthic sources of NOM and 
DBP precursors. Combining conventional water quality 
parameters with DBP precursor analysis can facilitate 
a more comprehensive understanding of limnological 
factors that define DBP precursor levels. These data were 
compared with known properties of NOM and related 
natural biochemical parameters. From this analysis, 
we conclude that algal- dominated NOM contributes 
disproportionately to dihaloacetonitrile precursors as 
well as ultraviolet-absorbing substances. The sediment-
dominated precursor behaved like a mix of the other two, 
but most resembled the watershed NOM. 

4:00 p.m.  DBP Removal from Bench Sale to Design: How to  
 Use Bench-Scale Results to Make Timely Decisions 

Russell Ford, Ph.D, PE, BCEE, Jacobs 
This presentation will focus on two case studies where 
bench-scale testing was used to evaluate disinfection 
by-production treatment alternatives. Mathematical 
models were used to predict DBP formation using the 
results of the bench-scale testing. The Poughkeepsie 
Joint Water Project Board (JWPB) implemented the use 
of chloramines as a distribution disinfectant in the fall 
of 2006. The JWPB initiated this project in 2010 due 
to operational and water quality challenges within the 
city and town distribution systems. The water quality 
problems were nitrification, lead and copper violations, 

CTAWWA & CWWA 48th ANNUAL JOINT CONFERENCE

CONFERENCE PROGRAM
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and dirty water complaints. The problems were 
associated with dead-ends in the distribution system, 
unlined cast iron water mains, varying operating 
schemes, and issues with wholesale customers. This 
project was to assess options for returning to free 
chlorine at the secondary disinfectant. Two seasons of 
bench-scale testing and DBP modeling were conducted 
to assess the effectiveness of various treatment 
alternatives for reducing disinfection by-product (DBP) 
formation with free chlorine. The treatment alternatives 
included enhanced coagulation with alum, ferrous 
sulfate, and polyaluminum chloride (PACl); oxidation 
using chlorine dioxide (ClO2) and ozone; organics 
removal using MIEX; and various combinations of the 
above. Simulated distribution system (SDS) testing was 
conducted to measure total trihalomethanes (TTHM) 
and five haloacetic acids (HAA5) throughout a  
12-day period. These results were used to calibrate  
DBP prediction models and then used to simulate 
location running annual average (LRAA) values for 
TTHM and HAA5 in the distribution system. A 
similar case study will be presented for the Middlesex 
Water Company's CJO Ozone plant upgrade. Bench-
scale work conducted in 2013 and 2016 was used 
to make a recommendation for ozonation. The 
plant is currently conducting a year-long pilot test to 
verify ozone and biological active filtration for DBP 
reduction. The mathematical models developed at 
the bench-scale are also being verified by the data 
being obtained for the pilot-scale.

 
4:30 p.m.  Emerging Trends in the Wild World of Water Rates 

Dave Fox, Raftelis 
This presentation will give participants an overview 
of recent trends in the wild world of water rates. 
Topics covered will involve innovative and emerging 
rate structures, seasonal rates, billing frequencies, 
affordability programs and assistance, and regional 
and national metrics with regard to water rates and 
structures. Participants of this session will leave 
with an understanding of emerging water rate and 
rate structure trends, as well as what is making 
these trends successful or unsuccessful, and how 
these lessons learned can be utilized within the 
participants' organizations. 

6:30 p.m.  Dinner Reception
Front Garden 

 THURSDAY, MAY 23 | ROCKEFELLER ROOM

8:00 a.m.  Breakfast/AWWA Section Forum 
Mark Coleman, Vice President, AWWA 
Ray Baral, Vice President, AWWA 

 THURSDAY, MAY 23 | WOODSTOCK ABC

9:15 a.m.  Assessment of Granular Activated Carbon and Anion  
 Exchange Resins for Treatment of Per-and  
 Polyfluoroakyl Substances (PFAS) in Drinking Water 

Russell Ford Ph. D., PE, BCEE, Jacobs 
The abstract provides an unbiased comparison of 
adsorption technologies with a focus on life cycle 
performance and costs. This is not only important for 
treatment Perfluorooctanoic Acid (PFOA) and Perfluo-
rooctane Sulfonate (PFOS), but as state-level regulations 
incorporate drinking water guidance values or limits for 
additional Per- and Polyfluoroalkyl Substances (PFAS), 
adsorbent technology selection is critical. This presen-
tation will present current PFAS regulation updates, 
compare technical performance and projected life cycle 
costs for different Granular Activated Carbon (GAC) and 
for Anion Exchange Resin (AEX) based water treatment 
systems, and discuss integration into existing system in-
frastructure. Per- and polyfluoroalkyl substances (PFASs, 
aka PFCs) related to aqueous film forming foams (AFFF) 
and a variety of widespread industrial activities have been 
identified as compounds of interest in drinking water 
supplies in the US and are generally considered emerging 
contaminants due to their regulatory uncertainty. FAS are 
the ‘active ingredient’ in AFFF and have been found to be 
present at firefighter training areas, fire stations and re-
lated storage facilities (DoD, civilian, and others), at sites 
where petroleum fires were extinguished or suppressed 
using foam (automobile and aircraft crashes, petroleum 
handling facilities, refiners, and aircraft hangers) and 
storage at shore facilities for tankers and large ships. 
Additionally, these widely-used chemicals are common in 
industrial applications, such as water and grease repellent 
coatings, adhesives, and sealants, especially in the carpet-
ing, fabric and paper and packaging industries. An evolv-
ing body of toxicological and risk assessment knowledge 
emanating from academia is driving regulatory uncer-
tainty. Regulatory agencies are actively defining drinking 
water guidelines, which vary across state and national 
boundaries due to differences in derivation methodology. 
Treatment technologies that are emerging as the most 
reliable and effective approaches dominantly revolve 
around sorption, either using granular activated carbon 
(GAC) or anion exchange (AEX) resins. The assessment 
of the life cycle costs for each of these competing  
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systems must take into account the engineering  
design, installation, media costs, operation and main-
tenance requirements, regeneration carbon footprint, 
waste disposal and overall longevity of systems. This 
presentation will summarize available information from 
published sources, as well as internally- generated data, 
relating to life cycle costs for GAC and for AEX resin-
based water treatment systems. Integration of treat-
ment into existing water systems is critical for success 
and will be discussed. 

9:45 a.m.  PFAS Case Studies 
Matthew George, PE, Hazen and Sawyer 
The health effects and occurrence of perfluoroalkyl sub-
stances (PFAS), as well as other emerging contaminants 
of concern in drinking water supplies, has received 
significant attention lately. This presentation will build 
on the previous speaker's discussion on technologies 
for PFAS control, and focus on implementing compre-
hensive and flexible approaches to addressing PFAS and 
PFOS in drinking water sources focusing on develop-
ing sound treatment strategies designed to address 
near-term, long-term, and comprehensive strategies for 
addressing threats from multiple contaminants in water 
supplies, using three case studies from Alabama, North 
Carolina, and New York. In Alabama, the case study 
focuses on a water treatment facility utilizing conven-
tional treatment with MIEX added in recent years for 
disinfection byproduct precursor removal. In North 
Carolina, the case study focuses on treating PFAS 
compounds (mainly GenX) within a matrix of often 
competing water qualitygoals. Finally, in New York, a 
town is evaluating the possibility of ‘taking control of 
their water destiny’ by expanding the supply of water 
from a town-owned reservoir in their system. Through 
due diligence testing, PFOA and PFOS were detected in 
the reservoir water supply at elevated levels, likely from 
use of a nearby firefighting training center. By blend-
ing these three case studies, attendees will be exposed 
to the current state-of-the-art related to regulatory 
approaches, potential future PFAS related concerns 
(beyond PFOA and PFOS), and strategies for develop-
ing short- and long-term approaches to addressing 
these contaminants of concern within the context of 
the currently ongoing national conversation and an 
uncertain regulatory future. 

10:15 a.m. Great Hill Tunnel Project Phase II: Tunnel  
 Rehabilitation and Pipe Sliplining/Replacement 

Rose M. Gavrilovic, PE, South Central Connecticut  
Regional Water Authority 
The Great Hill Tunnel (GHT) system, constructed in the 
late 1920s is owned and operated by the South Central 
Connecticut Regional Water Authority (RWA). It is a 
100 MGD, a 6'-4" wide by 6'-4" high, 2,700- foot long 
concrete-lined tunnel, transitioning to a 48-inch CIP. 
After a leak was discovered on the 48-inch cast iron 
pipe (CIP) that transports raw water from its largest 
reservoir to a treatment plant which serves over 60 per-
cent of its 430,000 customers, the South Central Con-
necticut Regional Water Authority (RWA) was faced 
with a critical, complex and challenging emergency 

repair that was essentially completed within six months 
at a cost of approximately $15 million. Emergency 
repairs to the tunnel system required the design and 
construction of a temporary bypass system that could 
handle transporting 40 million gallons of water a day. 
The bypass system needed to be operational in order to 
perform the tunnel restoration and complete the instal-
lation of a structural liner on the 48-inch CIP under a 
30-foot embankment leading to the quarry's main road 
and rail system. The leak in the CIP was the result of 
a diver's weight belt being dropped at the transition 
from the tunnel to the pipeline some 45 years ago 
during a lifeline rescue. At ATCAVE in February, RWA 
and Tighe & Bond presented the issues of the known 
tunnel leak and the new CIP leak, and the challenges 
with installing a bypass system. This presentation will 
focus on the next phase of the project - the fix. This 
included the complete rehabilitation of the tunnel, 
sliplining of a portion of the 48-inch cast iron pipe 
extending under a main quarry road and rail system, 
replacing the leaking section of pipe and providing re-
dundancy where possible for the future. This phase of 
work also had its challenges and urgency to complete 
prior to the high-demand season. 

10:45 a.m.  Break 

11:00 a.m.  Pioneering Water Loss Control-Several States  
 Advance with Technical Assistance Programs 

Drew Blackwell, Cavanaugh 
There have been significant evolutions in water loss 
policy and regulation in the last 10 years. There is a 
growing recognition among the regulatory and infra-
structure funding community that widespread adop-
tion of effective utility management practices for water 
loss control have a measurable and meaningful impact 
as many states are ramping up technical assistance 
programs to build capacity – technical, managerial and 
financial – in the water utilities. These states recognize 
the foundational need for education, training, and vali-
dation per the AWWA M36 auditing and loss control 
methodology. This leads to the question: what is the 
cost of doing nothing? Can a state afford to ignore the 
benefits which extend from resource conservation, to 
financial gain, to ratepayer equity, to extended asset 
life? California and Texas were the first states to adopt 
M36 as the required methodology. More recently, 
Georgia, Tennessee, and Wisconsin have joined them 
in adopting the M36 requirement – with California, 
Tennessee, Georgia, and the Delaware River Basin 
Commission (DRBC) using the AWWA Free Water 
Audit Software. M36 auditing is incentivized in New 
Mexico via consideration for new permit applications, 
in North Carolina via priority points for SRF applica-
tions, and in South Carolina via incorporation into 
annual surveys conducted by state inspectors. New 
Mexico, Georgia, Hawaii, California, and Colorado 
have instituted formal water loss technical assistance 
programs that are full scale. As of 2017, several other 
states have implemented pilot scale water loss technical 
assistance programs: Arizona, Florida, North Carolina, 
Utah, Washington, and Wisconsin. Beyond that, there 
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are at least 10 other states evaluating policy revisions 
regarding water loss control. Given this accelerating 
rate of adoption, this presentation aims to provide an 
update on the national water loss movement and what 
is on the horizon. 

11:30 a.m.  AWWA's New Positions on Non-Revenue  
 Water Performance Indicators 

George Kunkel, PE, Kunkel Water Efficiency Consulting 
The American Water Works Association (AWWA) has 
been the leading force in the North American drink-
ing water industry developing and advocating for best 
practice methods for water loss control. Since 2003, 
AWWA has advanced a best practice water audit 
method, and – since 2006 – a free software tool for 
water utilities to compile this water audit. The method 
includes an array of effective performance indicators, 
but also includes two percentage indicators. One of 
these is a volumetric percentage performance indicator 
(VPPI) which has a form similar to the ‘unaccounted-
for’ water percentage employed by many regulatory 
agencies in US states. Prior to launching work on the 
next (5th) edition of the AWWA M36 guidance publi-
cation Water Audits and Loss Control Programs, and 
the next (6th) version of the AWWA Free Water Audit 
Software, AWWA's Water Loss Control Committee 
(WLCC) determined to reassess its position on NRW 
percentage indicators and other forms of indicators 
for water efficiency assessments. In 2016, the WLCC 
formed the NRW Performance Indicators Task Force 
(PITF) to take on this charge, and to issue a new posi-
tion on NRW PIs by July 2019. The PITF set criteria for 
PIs recommended for use as: 
• Technically rigorous. 
• Easily understood by a wide range of stakeholders, 

including water utilities, regulatory agencies, 
customers, elected officials, and the media. 

• Suitable to use for target-setting and progress 
monitoring of loss reduction activities: i.e., they  
must be actionable.

• Suitable for the state of readiness of North American 
water utilities and regulatory agencies; recognizing 
that many water utilities are new to water loss con-
trol and many regulatory agencies need a straight-
forward and efficient means for water audit data 
collection and loss control monitoring that can be 
readily implemented. 

This presentation will discuss the factors around 
NRW PIs and will give a glimpse into the new position 
developing under the PITF. Also, a series of data trends 
will be presented for various indicators by applying 
data from hundreds of validated water audits that 
now is available from several US states where AWWA 
water auditing and data validation are required. The 
presentation will update the audience on AWWA's 
effort to move beyond dated and imprecise NRW 
percentage indicators and to identify new innovative 
ways of assessing water loss in drinking water utilities. 

12:00 p.m.  Technical Session Adjourns 

12:30 - Tour of the Taftsville Vermont Hydro Plant 
3:30 p.m.  and the Long Trail Brewing Company 
 Bridgewater Corners, VT 
 Tour includes transportation and lunch.  
 Pre-registration required. 

7:00 p.m.  Cocktail Reception
 South Garden 

8:00 p.m.  Award Banquet Dinner
 Rockefeller Room 

9:25 p.m.  Water For People Raffle Drawing 

 FRIDAY, MAY 24  | ROCKEFELLER ROOM 

7:00 -   Breakfast
9:00 a.m. 

 FRIDAY, MAY 24  | GARDEN TERRACE 

8:00 a.m.  CWWA/CTAWWA Joint Breakfast Board Meeting
Lead Moderator: Robert Longo, Bristol Water Department 

 FRIDAY, MAY 24  | WOODSTOCK ABC 

9:15 a.m.  2020 DOE Pump Regulations  
 and the Energy Rating Initiative 
 Mark Chaffee, Taco, Inc. 

In the United States and worldwide, energy usage for the 
movement of water accounts for a significant percentage 
of the total energy consumed. As part of the Energy Policy 
and Conservation Act, the US Department of Energy 
(DOE) has adopted new energy conservation standards 
for certain clean water pumps. Manufacturers must 
comply with the standard levels set forth by January 27, 
2020. This seminar will provide an overview of these 
standards, including what products are covered, along 
with how the water and pump industry is responding 
to comply and develop parallel labelling, and lab 
certification programs to enable utility incentives for the 
purchase of certain energy efficient pumps within scope. 

9:45 a.m.  Collaborative Approach to  
 Water Resources Management for Pomeraug River 
 David Radka, Milone & MacBroom 
 Len DeJong, Pomeraug River Watershed Coalition 

In an effort to relieve stress on Pomperaug River flows 
during periods of low stream flow, the Town of Southbury, 
Heritage Village Water Company (HVWC), and Pom-
peraug River Watershed Coalition (PRWC) representa-
tives forged a partnership with the support of Milone & 
MacBroom Engineering Consultants to develop proactive 
approaches to reduce public water supply demands on 
the Pomperaug aquifer, which sustains low flows in the 
river. These new safeguards include the development of the 
HVWC Pomperaug River Low-flow Operations Plan (‘Low-
Flow Plan’) and submission to the CT Public Utilities Regu-
latory Authority of a new water service agreement with 
CPV Towantic, LLC, that utilizes an out-of-basin water 
supply for their Oxford facility during typical seasonal river 
low-flows. Without these safeguards, the flows in the river 
would be lower and potentially detrimentally affect river 
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habitat and the overall health of the river. The Low-Flow 
Plan establishes three river discharge flows and low-flow 
mitigation thresholds to provide HWVC customers and 
private well owners with an increasing level of awareness 
on the status of river flow. Each mitigation threshold has 
a corresponding Action Level that requests water users 
to voluntarily comply with expanding water conservation 
measures. The Low-flow Plan also includes the potential 
of increasing the transfer of water through a pipeline 
interconnect from the CT Water Company (CWC) Cen-
tral System not associated with the Pomperaug aquifer 
supply. Public communication of these Action Levels is 
through postings on each participating organization's 
website as well as print media and if required, Town of 
Southbury's ‘Code Red’ notification alert system. This 
presentation will review the science utilized to support 
the development of the Low-flow Plan including a 2007 
UMASS Instream Habitat Study which was updated dur-
ing the project as well as the use of drought hydrographs. 
The collaborative partnership approach to the Low-Flow 
Plan, as well as the effort to develop and secure regula-
tory approval for the revised Water Supply Agreement, 
will also be discussed, as will the communication to the 
public of the various Action Levels. 

10:15 a.m.  Security and Awareness Training 
 Sal Nesci, South Central Connecticut Regional Water Authority 

As an industry, we are dedicated to providing a reli-
able supply of high-quality drinking water to our valued 
customers in communities across America. However, 
providing high quality drinking water is a complex pro-
cess that requires the use of numerous interconnected 
vital computer networks. With cyberattacks on the rise, 
the water utility industry must take steps to educate their 
staff in order to prevent malicious attempts to access or 
damage mission critical computer networks. By working 
in partnership with other dedicated community stake-
holders, the water utility industry can safely reduce its 
exposure to cyberattacks while enhancing its cyber and 
physical security profiles. Cybersecurity involves prevent-
ing, detecting, and responding to cyberattacks that 
can adversely impact individuals, organizations, and 
the community. Cyberattacks can lead to the loss of 
money and theft of personal information. A Security 
Awareness Training will focus on three vital areas: 
cybersecurity, physical security, and active aggressors. 
As industry leaders, we must continuously engage in 
the process of risk assessment in order to identify and 
mitigate vulnerabilities. Law enforcement and security 
professionals rely on the public's assistance to detect 
and report suspicious activity. This basic training 
program is designed to heighten staff members’  
safety and security awareness, while reinforcing the 
importance of being situationally aware. 

11:00 a.m.  WFP Smarts Game: Who Will Bring the  
 Trophy Home? CWWA or CTAWWA? 
 Hosted by Nick Rossi, PE, Aquarion Water Company 

11:30 a.m.  Closing Remarks 
 Tom Barger, Incoming CTAWWA Chair 
 Mark Decker, Incoming CWWA President
 

SOCIAL CONFERENCE EVENTS AGENDA 
 WEDNESDAY, MAY 22 
Associates Committee Sponsored Luncheon
11:30 - 2:30 p.m. 
Rockefeller Room

Dinner Reception
6:30 - 8:30 p.m. 
Front Garden
Please join us for a casual reception in the beautiful outdoor 
Front Garden. 

 THURSDAY, MAY 23
AWWA Section Forum
8:00 - 9:00 a.m. 
Rockefeller Room

Tour & Pour on the Road
12:30 - 3:30 p.m. 

Tour of the Taftsville Vermont Hydro Plant  
and the Long Trail Brewing Company
12:30 - 3:30 p.m. 
Bridgewater Corners, VT 
Tour includes lunch and transportation. Pre-registration required. 

Reception, Dinner, and Awards Banquet
6:30 - 9:30 p.m. 
Rockefeller Room
Join us for a Pre-Awards Reception on the South Garden,  
overlooking the beautiful evening views of Woodstock Inn.
Followed by Dinner and Awards Banquet in the Rockefeller Room. 

Water For People Raffle Drawing 
9:20 p.m. 

 FRIDAY, MAY 24
WFB Smarts Game
11:30 a.m. 
Woodstock ABC
Back by popular demand! Come cheer on the CWWA & CTAWWA  
teams as they battle for this year’s title and bragging rights. 

THANK YOU SPONSORS

CTAWWA & CWWA 48th ANNUAL JOINT CONFERENCE

FOR HOTEL AND CONFERENCE REGISTRATION, please visit  
https://ctawwa.org/meetinginfo.php?id=132&ts=1556200079.
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Rehab?
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How do you

100% Trenchless

6” - 200”

No Chemicals

Little or no Bypass

Spiral Wound Liners

www.sekisuispra.com/installer
Spiral Wound Installer
Learn More About Becoming a

Sewers

Storm Drains

Culverts

Pipe
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Nearly 40% of the 
approximately 550,600 utility employees in 
the United States are eligible for retirement 
within the next five years. The same is true 
in Connecticut, where the Department 
of Labor estimates that 5,000 people are 
employed with a utility. As many water utility 
employees approach their well-deserved 
retirement, there is a growing need to ensure 
a new generation of professionals is ready to 
fill job openings. 

To address this challenge, the Regional 
Water Authority (RWA), Southern Con-
necticut State University (SCSU), Gateway 
Community College (Gateway), and other 
state utilities collaborated to develop unique 
Public Utility Management degree programs 
– the first of their kind in the country.

The educators and utilities that helped 
build this program believe it will create a 
school-to-utility work pipeline that will grow 
the applicant pool for utilities while connect-
ing jobseekers with careers in the industry. 
The RWA and other utilities offer internships 
to students in these programs. To encour-
age its own employees to pursue a degree in 

Public Utility Management, the RWA has 
begun covering the cost of tuition for any 
employees who enroll in these programs.

Students can begin pursuing a 
degree in Public Utility Management 
at Gateway, where they can attain an 
associate degree in two years. Following 
that, students can choose to transfer 
to SCSU to complete their Bachelor of 
Science in Business Administration degree 
with a concentration in Public Utility 
Management. Both degrees offer a mix 
of courses designed to prepare students 
for work with a utility. Course subjects 
include environmental sustainability, 
financial accounting, public utility 
management, customer relations, rate 
and revenues, asset and infrastructure 
management, and other subjects related 
to work in public utilities. Students 
graduating from these programs will be 
equipped to fill managerial and technical 
job openings at the RWA and other 
utilities. The training these academic 
programs provide will also help current 
utility employees advance their careers. 

The Public Utility Management degree 
programs are new but growing and designed 
to align with career tracks, coursework, 
and internships that enable students to 
gain theoretical and practical hands-on 
knowledge important for pursuing careers 
in water, wastewater, electrical, and natural 
gas utility industries. Last year, a student 
from the associate degree program at 
Gateway applied for an internship with the 
RWA. Hiring managers at the RWA were so 
impressed with this young man’s knowledge 
and experience that he was hired for a full-
time position rather than an internship.

This individual is an example of the op-
portunity these programs offer for many 
job-seekers. As more current utility employ-
ees approach retirement, there will be job 
openings at all levels of the organizations, 
creating entry level jobs for new entrants 
into our industry, as well as the opportunity 
for upward mobility within an organization.

Utilities have also been recognized for 
offering excellent opportunities for job 
seekers. A recent study from the Brookings 
Institute examined utility employment and 

Growing the Water Workforce
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highlighted the potential this sector offers for 
entry-level employees to discover long-term 
careers. Utilities offer above-average wages, 
low barriers to entry, and an aging work-
force means there is opportunity for upward 
mobility and growth. By enrolling in the Public 
Utility Management Degree Programs at 
Gateway and SCSU, Connecticut students will 
be highly-prepared to enter the water utility 
industry and excel.

In addition to providing vital services to 
the communities they serve, utilities are also 
major economic drivers in Connecticut and 
around the United States. Utilities provide 
approximately 10% of all job opportunities in 
Connecticut, and represent 1 to 2% of total 
employment in metropolitan and rural areas 
of the United States. State and federal govern-
ment should seek to support efforts to ensure 
that the pool of utility applicants remains full. 

To that end, CWWA and the RWA are 
currently pursuing legislation in the Con-
necticut General Assembly that will encourage 
additional collaboration between utilities and 
educators at the high school and college levels. 
A public-private partnership between utilities 
and educators helped bring this groundbreak-
ing educational program into being, and 
further partnerships can help it grow to reach 
more students and further bolster the  
applicant pool for all utilities. While most 
people do not wake up in the morning and 
decide to pursue a career with a water utility, 
this program may change a few minds. 

Engineering 
Resilient

Communities

At Woodard & Curran, there’s nothing we love more than a tough engineering challenge.  
We handle a wide range of water and environmental issues – solving complex problems  
with creativity and tenacity. That’s how we make a difference to our clients, people, and planet.
woodardcurran.com

COMMITMENT & INTEGRITY DRIVE RESULTS

At Woodard & Curran, there’s nothing we love more than a tough engineering challenge. 
We handle a wide range of water and environmental issues – solving complex problems 
with creativity and tenacity. That’s how we make a difference to our clients, people, and planet.

FUNDING | PLANNING | ENGINEERING | SCIENCE | OPERATIONS

Leverage the industry’s 

first LoRa Alliance™ certified 

solution for AMI. Reap 

the benefits without the 

operational burdens. 

Innovation to win your day in

AMI Networks
Get back to the business of water with Network-as-a-Service (NaaS).

neptunetg.com/AMInetworks
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Coleman-Mitchell Appointed  
New DPH Commissioner
Governor Ned Lamont selected 
Renée D. Coleman-Mitchell to serve 
as Commissioner of the Connecticut 
Department of Public Health (DPH). 
A health care executive who previously 
worked at the agency, she has dedicated 
her career toward advocating for health 
and wellness needs.

Prior to her appointment, Coleman-Mitchell served as 
Executive Director for Cougar Health Services (formerly Health 
and Wellness Services, Counseling, and Psychological Services) 
at Washington State University in Pullman, WA. In this position, 
she has led the rebranding of Cougar Health Services and 
implemented an integrated service delivery model for health and 
wellness services at the university.

During her career, Coleman-Mitchell has spent several years 
serving at DPH in varying capacities, beginning in 1986 with the 
agency’s HIV/AIDS Division. She left the agency in 1994 to work 
at Community Health Center in Meriden, and then in 1995 
became Deputy Director of Health for the City of Hartford. 
In 2002, she returned to DPH to work as Section Chief of the 
agency’s Community, Family, and Health Equity Section, where 
she served until 2016.

“It is truly a blessing to return to my home state and join 
the Lamont administration and the Department of Public 
Health team in the collaborative efforts to make a difference in 
addressing Connecticut’s public health needs – together with 
our state agencies, community providers, and public-private 
partnerships,” Coleman-Mitchell said.

She received a bachelor’s degree from Connecticut College, 
and a master’s degree in public health from the Yale University 
School of Medicine.

Lamont Nominates Dykes  
as DEEP Commissioner
Governor Lamont nominated 
Katie Dykes as Commissioner of 
the Department of Energy and 
Environmental Protection (DEEP). 
Dykes most recently served as Chair 
of the Connecticut Public Utilities 
Regulatory Authority (PURA).

“Katie Dykes has long played an 
active role in bringing cheaper, cleaner, and more reliable energy 
to Connecticut’s families and businesses,” said Lamont. “She 
has thought carefully about how our state can address climate 
change and protect the environment, and I welcome her into 

Governor Makes 
Key Appointments

my administration as we work to bring energy costs down and 
create new jobs in the green economy.”

Dykes previously served as the Deputy Commissioner for 
Energy at the Department of Energy and Environmental 
Protection. In 2016, Dykes was nominated by Governor Malloy 
to serve as the Chair of PURA, where she regulates the rates 
and services of Connecticut’s electricity, natural gas, water, and 
telecommunication companies. Previously, Dykes also served 
as Deputy General Counsel for the White House Council on 
Environmental Quality and as a Legal Advisor to the General 
Counsel for the U.S. Department of Energy. She is a graduate of 
Yale College and Yale Law School.

Harris Appointed as OPM 
Undersecretary and WPC Member
Jonathan Harris was named 
Undersecretary of Comprehensive 
Planning & Intergovernmental 
Relations for the Office of Policy and 
Management (OPM). He was also 
appointed as OPM’s designee on the 
state’s Water Planning Council. Harris 
is an experienced public servant, having 

served in both the legislative and executive branches of Connecticut 
State Government, as well as in municipal government. Harris 
served as a West Hartford Town Councilor and Mayor and was 
elected to the State Senate in 2004, holding that seat for three 
terms. During that time, he chaired the legislature’s Public Health 
Committee and was presented with CWWA’s Legislator of the Year 
award for his leadership on drinking water issues. After leaving 
the Senate, he served as Deputy Treasurer for Connecticut, 
Executive Director of the State Democratic Party, and 
Commissioner of the Connecticut Department of Consumer 
Protection. Harris served in private practice for 25 years, 
concentrating on commercial and real estate law. 

Lamont Taps Albis  
for DEEP Position
State Representative James Albis of 
East Haven was tapped by Governor 
Lamont to serve as a senior adviser to 
the DEEP Commissioner. Albis served 
on the state legislature for eight years 
and during that time was appointed 
as House Chair of the legislature’s 
Environment Committee. Albis has 

a Bachelor of Science degree in economics from New York 
University and a master’s degree in environmental science from 
Yale University. 
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NYLD.COM 
800-928-4350 
info@nyld.com 

 
    Services provided: 

 Ground Penetrating Radar 
 Utility Location & Mapping 
 Leak Detection Services 
 Infrastructure/Pipeline Assessment 
 Valve Exercising Services  

www.corrtech-inc.com
(888) 842-3944 

Offices in CT, MA, MD, NY

Water Tank Service 
and Long-Term  

Asset Management

•   Risk mitigation expertise
•   Maximized cost benefits
•   Trusted single-team of professionals
•   Reliable long-term coating warranty
•   Detailed regulatory compliance
•   Infrastructure preservation

If you are interested in having us as your partner, feel free to 
contact one of our department representatives below

NEW TANKS — Rick DiZinno
(270) 826-9000 ext. 2601

EXISTING TANKS — Patrick Heltsley
(270) 826-9000 ext. 4601

Code
Updates

In-Service
Cleaning

888-PRELOAD | WWW.PRELOAD.COM |  INFO@PRELOAD.COM 

ORIGINAL LEADER
AND INNOVATOR
OF PRESTRESSED CONCRETE TANKS
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On March 27 and 28, Tom Barger (Section Vice Chair and 
WUC Chair) and John Herlihy (CWWA President and 

Section WUC member) represented the Connecticut Section 
at AWWA’s annual Water Matters! Fly-In in Washington, DC. 
Sponsored by AWWA’s Water Utility Council, the event is hosted 
by AWWA’s Government Affairs Office with the purpose of the 
Fly-In to educate members of Congress about matters of national 
importance to the public drinking water industry, and about the 
key role that AWWA plays as the voice of our industry. Each year 
since 2002, delegates from AWWA Sections across the nation 
have gathered in Washington to advocate for our industry in the 
halls of Congress, including the offices of our two Senators and 
five Representatives.

This year, 150 members from 49 states and Puerto Rico 
gathered to emphasize the importance of federal support 
for funding public drinking water infrastructure investment, 
new security assessment requirements, addressing per- and 
polyfluoroalkyl substances (PFAS/PFOA), and for source water 
protection measures in the Farm Bill.

Infrastructure Financing: Public water systems across the 
nation are facing an urgent need to replace critical infrastructure 
(pipes, treatment plants, tanks, pumping stations, etc.) and 
the availability of low-interest federal loans plays a key role in 
making this happen. Our ‘asks’ here were that each member of 
CT’s congressional delegation vote for full funding support for 
the WIFIA and DWSRF programs at their proposed budgeted 
amounts ($50 million and $1.3 billion respectively). We also 
asked for an increase in the defined periods of re-authorization  
to allow for the continuation of both funding programs for 
longer periods of time.

Source Protection Provisions in the Farm Bill: Contamination 
of public drinking water supplies by runoff from agricultural 
operations containing herbicides, pesticides, microbes, and  
algal nutrients has long been a nationwide concern. Workable  
solutions exist for minimizing the transport of these 
contaminants, but many farm operations operate on a tight 
margin and their operations can be significantly challenged 

by climate variations and other factors. The Farm Bill passed 
by Congress in 2018 provides significant financial incentives 
to farmers to implement source protection measures. We 
asked our congressional offices to support full funding for 
the conservation title in the Farm Bill and to ensure that the 
appropriation is protected. (Passage of the Farm Bill with source 
protection provisions was a major topic of our advocacy during 
the 2018 Fly-In.) Now that we have won the battle for financial 
support, the ball is in our court to continue to work with farming 
operations in our state, the National Resources Conservation 
Service, and others to implement the protections. The CT Section 
Source Protection Committee is working on this.

PFAS/PFOA Contamination: PFAS has been in the news a lot 
lately due to very high levels being found in drinking water at cer-
tain locations across the country, concerns about the toxicity of 
these compounds, and because PFAS containing products have 
been in wide use in our society for many years. Public concern 
has been so great that some State Health agencies and Legisla-
tures have gotten ahead of the EPA in setting limits for some of 
these compounds. On this topic, we requested our members of 
Congress vote the needed levels of resources and funding for the 
EPA to be able to properly evaluate the PFAS/PFOA-related issues 
and make informed decisions regarding potential regulation of 
these compounds. Health effects research takes time and money 
and is necessary to determine the most appropriate PFAS/PFOA 
compounds to regulate and define the appropriate regulatory 
limits. Additionally, we made the point it is very important that 
the current science- based process for regulation development be 
preserved and enhanced so that public drinking water limits are 
not dictated by state legislatures in the absence of sound science.

Over the years, the Fly-In has become a very effective tool for 
advancing the various needs of the public drinking water industry 
in our nation’s capital. The most recent accomplishments include 
the creation of the WIFIA infrastructure funding program and the 
funding of Source Protection measures in the Farm Bill. The Fly-In 
will continue to be a worthwhile investment of time and effort for 
Connecticut for years to come. 

EDUCATING MEMBERS OF CONGRESS AT THE

2019 AWWA LEGISLATIVE FLY-IN

Flowering magnolia blossom trees frame the Smithsonian Castle on the National Mall in Washington, DC.
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www.franklinmiller.com  973-535-9200

TASKMASTER® TWIN SHAFT GRINDERS 
with unique Cutter Cartridge® technology set the 
standard for reliability and performance!
Each Cutter Cartridge combines six individual cutters 
and spacers into a rugged, one-piece element. 
This greatly enhances unit strength, 
reduces maintenance and eliminates 
the need for cutter stack retightening.
To learn more about this and all of our unique grinding, 
screening, septage receiving and washing technologies, 
call us or visit us online today.

Since
1918

Celebrating 100 Years!

You Deserve the 
Cutter Cartridge® Advantage

To learn more about this and all of our unique grinding, 

and spacers into a rugged, one-piece element. 

To learn more about this and all of our unique grinding, 

and spacers into a rugged, one-piece element. 

To learn more about this and all of our unique grinding, 

Locally Represented by:

F.R. Mahony & Associates, Inc.•781-982-9300

  

global expertise
delivered locally

energy & water conservation
smart data systems | metering services
leak detection | biosolids  

water wells management 
water well drilling | well & pump 
rehabilitation and maintenance

water quality in 
distribution systems
ice pigging | in-tank water mixers 
trihalomethane removal systems

asset management
water wells | tanks | treatment plants
meters | concrete assets | pipes

services to help you 
manage your system 

Contact your local Water System Consultant
Adam Szczesniak
855-526-4413    help@utilityservice.com
Utility Service Co., Inc.    www.suez-na.com

An ISO 9001:2015 Quality Assured Company
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ATCAVE 2019

A
Recap

FEBRUARY 26, 2019 | CROMWELL, CT

TCAVE 2019 at the Red Lion Hotel in Cromwell, CT, took place on February 26, 2019, with hundreds of water sector 
professionals gathering to take in technical sessions, educational events, vendor exhibitions, and networking opportunities.

Thank you to all who made this another successful conference! 
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www.BlakeEquip.com
800-353-1100

SOLUTIONS 
WATER

WASTEWATER
WATER TREATMENT
THERMAL ENERGY

SALES
FIELD SERVICE

SHOP SERVICES
CUSTOM FABRICATION

Locations in CT, MA, ME, NH, 
NY, RI, VT
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One DeAngelo Drive   Bedford, MA 01730   P: 781.275.1001   Andrew@ne3inc.com

The Tideflex® Mixing System (TMS) is
extensively CFD modeled, scale modeled
and field validated to improve storage tank
water quality by eliminating short circuiting
and achieving complete mixing. The TMS is
a green technology that does not require an
outside energy source or maintenance,
resulting in major cost savings. For every
tank and reservoir, Tideflex® Engineers
select the optimum TMS configuration and
provide a water age and mixing analysis to
confirm complete mixing.

www.redvalve.com
New England Environmental Equipment 

Over 250 Systems Installed in New England
3,500 Installed Nationwide

United States Patent #7,104,279

Red Valve Improve Water Quality in One Step

NE3TMSAd_Layout 1  11/22/16  3:22 PM  Page 1

Engineering a better environment.

wright-pierce.com
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Attend an Information Session
At our one-day information sessions, attendees learn about the 
program’s current status, eligibility and statutory requirements, 
application process, and financial benefits and flexibilities. 
Attendees for the Atlanta session have the opportunity to 
schedule an optional 30-minute individual meeting with WIFIA to 
discuss your project and ask more specific questions.

 
May 13, 2019
Washington, DC

May 23, 2019
Phoenix, AZ

Register for a session at www.epa.gov/wifia/wifia-resources#information. 

$6 BILLION IN LOANS AVAILABLE  
FOR WATER INFRASTRUCTURE PROJECTS

Look for WIFIA Program Staff at the Following Conferences!
Central States 92nd Annual Meeting
Madison, WI
May 14-16, 2019
Attendees: Karen Fligger, Kathy Pfiffner
 
National Association of Environmental Professionals Conference
Baltimore, MD
May 19-23, 2019
Attendees: Danusha Chandy, Alaina McCurdy

About WIFIA
Established by the Water Infrastructure Finance and Innovation 
Act of 2014, the WIFIA program is a new federal loan and 
guarantee program at EPA. It aims to accelerate investment in 
our nation’s water infrastructure by providing long-term, low-
cost supplemental credit assistance for regionally and nationally 
significant projects. For more information about the WIFIA 
program, visit www.epa.gov/wifia. 

Today, the US Environmental Protection Agency (EPA) announced the availability of approximately  
$6 billion in credit that could finance over $12 billion in water infrastructure projects through the  

Water Infrastructure Finance and Innovation Act (WIFIA) program. Prospective borrowers seeking  
WIFIA credit assistance must submit a letter of interest no more than 90 days after the  

Notice publishes in the Federal Register.

Learn more in this year’s Notice of Funding Availability at  
www.epa.gov/wifia/how-apply-wifia-assistance-0#notice. 

OPPORTUNITIES TO LEARN MORE ABOUT WIFIA FINANCING

hazenandsawyer.com

100 Great Meadow Road, Suite 702 
Wethersfield CT 06109

  860 257-1067

       Proudly Serving the  
Communities of New England 

 

Let NESC be your one stop shop for your water system maintenance and management 
needs.  NESC works with both private and  municipal systems to support their staff in: 

-Valve Exercising  -Hydrant Flushing  -Meter Replacements  

-Hydrant Repair  -Backflow/RPD Repairs -Meter Reading/Billing 

-Hydrant Inspections -Backflow/RPD Testing -Cross Connection Testing 

CONTACT NICK LACHANCE  TODAY TO DISCUSS YOUR NEEDS AT (860) 747-1665 
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INTRODUCTION
Protecting sources of drinking water 
is a challenging endeavor. Some, 
although relatively few, utilities own 
or exert considerable control over the 
watersheds that supply raw water to 
their reservoirs and intakes or have 
control over activities happening around 
their groundwater wells and in areas that 
contribute to their source aquifers. The 
reality is that many utilities have little 
direct control on what happens upstream 
of them. Therefore, to help protect 
drinking water sources, many utilities 
instead need to work on indirect, but 
equally important, ways of implementing 
source water protection measures.

Many methods to help with source 
water protection are tried and true, 
but also far from simple. AWWA has 
a source water protection committee, 
an online resource page on source 
water protection, and the G300 Source 
Water Protection standard complete 
with an operational guide. Specific to 
working with agriculture, AWWA has 
produced materials such as the Guide 
to Working with USDA Programs, a 
whiteboard video, and an op-ed by 
CEO David LaFrance. Dozens of articles 
within Journal-AWWA discuss source 
water protection efforts from many 
perspectives. These resources lay out 
an enormous amount of knowledge on 
source water protection.

Recognizing that limited resources or 
concerns over cost-effectiveness can limit 
utility involvement, there’s a renewed and 
expanding opportunity to gain significant 
new protections and leverage utility 
investment with other interested groups. 
By working with agriculture and the farm 
conservation programs associated with 
them, utilities can overcome these barriers 
through effective partnerships that 
include both multiple payors (so utilities 
aren’t encumbered by the entire cost) and 
multiple beneficiaries (to build sustainable 
projects that reach both source water and 
other environmental goals).

WHY AGRICULTURE?
There are many activities that potentially 
impact sources of drinking water. 
Traditional point sources defined in the 
Clean Water Act (such as power plants, 
factories, and wastewater treatment 
plans) make significant contributions to 
source waters, but also have considerable 
existing regulations and permit processes 
to help address downstream concerns. 
There may be room for improvement, 
and revisions to these regulations are 
often considered, but the system is in 
place and generally working. Many cities 
have made great strides in combined 
sewer overflows, nutrient reductions, 
and in other activities, despite much 
work that remains to be done. The 
same can be said about urban storm 

water systems, many of whom have 
made considerable progress addressing 
concerns in recent years, with the job 
continuing in most places.

Agriculture falls under a very different 
system. Considered a non-point source 
(no specific point of discharge) and 
exempted from most parts of the Clean 
Water Act, agricultural runoff is addressed 
primarily through voluntary measures. 
Much of the agricultural community 
runs on low margins, with prices for 
finished agricultural products being 
responsive to national and international 
markets. This means that even with the 
best of intentions to protect natural 
resources, many farmers can only do so 
much without financial and/or technical 
assistance. Recognizing this need, there’s 
an enormous investment in agricultural 
conservation already taking place. The 
Natural Resources Conservation Service 
(NRCS) in recent years has had roughly 
$4 billion per year to implement farm 
conservation, with the Farm Service 
Agency having roughly an additional 
$2 billion per year for the Conservation 
Reserve Program – meaning that farm 
conservation programs combined receive 
nearly $6 billion every year. Although 
there are examples of some of those 
funds going to help protect sources of 
drinking water, much like their urban 
counterparts, more remains to be done. 
Safe drinking water is vital to public 

Opportunities to Work Together for 

By Adam Carpenter, Manager of Energy and Environmental Policy, AWWA

SOURCE WATER PROTECTION
Opportunities to Work Together for 
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health, and there’s an opportunity to help 
protect it through these programs – it's 
a huge win for everyone. The agricultural 
community can help its neighbors, the 
utilities can help control uncertainty and 
risk, and the public can enjoy safer and 
more resilient water supplies.  

There are many recent examples 
of successful partnerships between 
water utilities and agriculture. Beaver 
Water District in Arkansas, and the 
City of Cedar Rapids (Iowa) have 
undertaken projects through the 
Regional Conservation Partnership 
Program (RCPP). New projects in 
North Carolina, Illinois, and Kansas 
are getting started with new projects. 
The recently announced Source Water 
Protection pilot of the National Water 
Quality Incentives program has sixteen 
watersheds being assessed for programs 
to help protect sources of drinking water. 

WHAT’S CHANGING?
These USDA/NRCS programs are all 
authorized by the Farm Bill, a major piece 
of legislation that needs to be renewed by 
Congress every few years. The most recent 
one expired on September 30, 2018, 
and at the time this article was written, 
Congress was in a deadlock on how to 
proceed. Both the House and Senate 
have passed draft bills, but they differ in 
many ways. Although there are certainly 
differences within the conservation title, 

the biggest argument is over the future 
of the Supplemental Nutrition Assistance 
Program (SNAP, formerly known as food 
stamps). Congress may end up striking 
a deal or may end up extending the 
previous farm bill for an additional year 
to give themselves more time to work  
out a compromise. 

There are four provisions in the draft 
farm bill from the House and three from 
the draft farm bill from Senate that 
AWWA has advocated for. Both draft 
bills include:

Making source water protection a specific 
goal of the farm conservation programs. 
Although improving water quality has 
long been a goal, protecting sources of 
drinking water has not been an explicit 
goal of the conservation programs. 
Although there are examples of 
source water protection activities 
throughout the conservation 
programs, for the most part it hasn’t 
been specifically targeted. Including 
this in the program goals means that 
source water protection will be a 
specific target and its use will be tracked 
to identify trends and opportunities. 

Include water utilities in the state and 
local committees that inform the conservation 
programs. A considerable portion of thee 
programs are informed by input from 
state and local groups. Just like how 
source water protection concerns vary by 
type of source and several characteristics 
of the source and system, conservation 
needs vary regionally and by type of 
agricultural production. Getting involved 
in the state technical committees and 
the local working groups is an important 
way to help direct conservation dollars 
towards source water needs.

Increasing cost share of practices with 
great downstream benefit. Many on-farm 
conservation measures have benefits 
both to some environmental goal while 
also increasing crop yield, reducing 
risks, or some other direct benefit to 
the farm. However, several the practices 
that benefit source waters are likely to 
have little to no on-farm benefit. For this 
reason, even a federal 75% cost-share 
may not provide sufficient incentive for 
the producer to participate. For this 
reason, we’re seeking higher rates, such 
as a 90% federal cost share, with the 

“Safe drinking water is vital to public health, and 
there’s an opportunity to help protect it through 
these programs – it's a huge win for everyone.” 

SOURCE WATER PROTECTION
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option for utilities and other partners to 
pick up the remaining costs. 

Of the two drafts, only the House 
version contains the last provision, 
focused on setting aside part of the 
conservation program funds specifically 
for source water protection:

Dedicating 10% of most conservation funds 
to protecting sources of drinking water. Since 
the use of conservation dollars to help 
protect sources of drinking water is not 
currently tracked, it’s hard to know how 
much is currently spent in aggregate, 
but we believe it is well under 10% of 
conservation dollars. If the final farm bill 
does include this set-aside, we do not yet 
know which conservation programs will 
be included, but we expect it to provide 
a significant boost for this goal for all 
applicable programs. 

We can’t be certain what will be in the 
final bill until it passes into law. However, 
given most of these provisions are in both 
drafts of the bill, we’re very hopeful that 
at least some will become law, much to 
the benefit of drinking water supplies. 

LOCAL ENGAGEMENT NEEDED
Despite being a federal agency, USDA 
programs administered by the NRCS 
are driven mostly at the local to 
state level. There are a series of state 
technical committees and local working 
groups, who inform the NRCS state 
conservationist and his or her staff 
in prioritizing and planning where 
funds will be spent locally. This makes 
sense, given the natural resources 
concerns in vegetable farming in 
California will likely be very different 
from those for cattle ranching in Texas 
or corn and soybeans in Illinois. Every 
state has agricultural producers, and 
many watersheds have at least some 
agricultural influence, especially given 
this definition includes not just crops 
but also other production such as 
livestock and timber-producing forestry. 
The challenges that utilities are facing 
that intersect with agriculture will 
also likely be different, be it nutrients, 
sediment, chemicals, or something 
else entirely. For this reason, utilities 

with source water concerns should 
be in touch with their NRCS state 
conservationist and their local soil and 
water conservation districts to explore 
both existing and emerging programs 
that might help to fit their needs.

AWWA has built tools to help, as 
described at the beginning of this 
article, and we welcome additional 
feedback on what else may be 
helpful moving forward. The Source 
Water Collaborative also has a 
toolkit for getting started working 
with USDA programs.

Ultimately, the success of source 
water protection initiatives through farm 
conservation efforts hinges on utility 
involvement to identify concerns, suggest 
measures that would be beneficial, 
work with partners, and be partners in 
addressing these concerns. By reaching 
out, engaging, and working with NRCS, 
conservation districts, and the greater 
agricultural community, the water sector 
can open many doors toward improved 
source water protection. 

41 Central Street - Auburn, MA 01501
615 River Road - Bow, NH 03304

800-922-8182

www.rhwhite.com
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Air Scour
Unifilt Corporation

Air Stripping
Harper Haines Fluid Control, Inc. 

AMI Communications
Badger Meter
Neptune Technology Group

AMR/AMI/MDM
Badger Meter
Master Meter, Inc.
Neptune Technology Group
Ti-SALES, Inc.

Asset Management
CorrTech, Inc.
Environmental Partners Group, Inc.
Harper Haines Fluid Control, Inc. 
SUEZ Advanced Solutions
Tata & Howard, Inc.
Tighe & Bond, Inc.
Wright-Pierce

Automatic Meter Reading Systems
Badger Meter
Core & Main
Neptune Technology Group
Stiles Company, Inc.
Ti-SALES, Inc.

Buildings
Harper Haines Fluid Control, Inc. 

Chemical Processing and Feed Systems
Harper Haines Fluid Control, Inc. 

Coagulation and Flocculation
Coyne Chemical Environmental Services

Coatings, Linings, and Corrosion Control
Sekisui SPR Americas, LLC

Construction Castings
Core & Main

Continuing Education for  
Water/Wastewater Professionals
Harper Haines Fluid Control, Inc. 
Tata & Howard, Inc.

Contract Operations 
Woodard & Curran

Contractors
Harper Haines Fluid Control, Inc. 
Michels Corporation

Pro Tapping, Inc.
R.H. White Construction Co., Inc.

Corrosion Control
Core & Main
CorrTech, Inc.
Coyne Chemical Environmental Services

CSO/SSO Controls, Water Resources, 
Distribution, and Collection
Best Management Products 
Harper Haines Fluid Control, Inc. 

Dechlorination
Superior Products Distributors, Inc.

Design
Environmental Partners Group, Inc.
Harper Haines Fluid Control, Inc. 
Tata & Howard, Inc.
Tighe & Bond, Inc.
Weston & Sampson Engineers, Inc.

Disinfection
Coyne Chemical Environmental Services
Superior Products Distributors, Inc.

Electrical and Mechanical Repairs
Harper Haines Fluid Control, Inc. 

Electrical, Instrumentation/ 
Controls/Generators
Harper Haines Fluid Control, Inc. 

Engineers/Consultants
Comprehensive Environmental, Inc.
CorrTech, Inc.
Environmental Partners Group, Inc.
Gesick & Associates, PC
Hazen and Sawyer
New York Leak Detection
Pro Tapping, Inc.
Snyder Civil Engineering, LLC
Tata & Howard, Inc.
Tighe & Bond, Inc.
Weston & Sampson Engineers, Inc.
Woodard & Curran
Wright-Pierce

Environmental Contaminant Treatment
Comprehensive Environmental, Inc.

Filter Media
Blake Equipment
Unifilt Corporation

Filtration
Blake Equipment 

Culligan of New England
Unifilt Corporation

Fire Hydrant Flow Testing
New England Service Company

Fixed Network
Neptune Technology Group

Grout Rehabilitation –  
Vehicles and Equipment
CUES, Inc.

Hot Taps, Wet Taps,  
Line Stops, Pipe Freezes
Harper Haines Fluid Control, Inc. 
New England Service Company
Pro Tapping, Inc.
Superior Products Distributors, Inc.

Infrastructure Rehabilitation
Harper Haines Fluid Control, Inc. 
Sekisui SPR Americas, LLC
Snyder Civil Engineering, LLC

Inspector/Locators
Harper Haines Fluid Control, Inc. 

Laser and Sonar  
Pipe Profiling Equipment
CUES, Inc.

Leak Detection
Harper Control Solutions, Inc.
Harper Haines Fluid Control, Inc. 
Master Meter, Inc.
New York Leak Detection
Stiles Company, Inc.

Manhole Inspection  
Vehicles and Equipment
CUES, Inc.

Mapping and Surveying Services
Gesick & Associates, PC

Metering Pumps
Harper Haines Fluid Control, Inc. 
Ti-SALES, Inc.

Meter Reading Equipment
Master Meter, Inc.

Meters/Meter Testing
Badger Meter
Core & Main
Master Meter, Inc.
Neptune Technology Group

C
ategories
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New England Service Company
Stiles Company, Inc.
SUEZ Advanced Solutions
Ti-SALES, Inc.

Operation Services
Harper Haines Fluid Control, Inc. 
New England Service Company

Packaged Pump Stations/ 
Booster Stations
Blake Equipment 
Harper Haines Fluid Control, Inc. 
R.H. White Construction Co., Inc.

Pipe and Appurtenances
Core & Main
Harper Haines Fluid Control, Inc. 
Stiles Company, Inc.

Pipe Lining
Michels Corporation

Pipeline Condition Assessments
New York Leak Detection

Pipeline Products
Sekisui SPR Americas, LLC

Pipeline Rehabilitation
Michels Corporation

Process Mechanical
Pro Tapping, Inc.
R.H. White Construction Co., Inc.

Program/Construction Management 
Hazen and Sawyer 
Tighe & Bond, Inc.

Pumps/Pump Systems
Blake Equipment 
Harper Haines Fluid Control, Inc. 
Tata & Howard, Inc.

Sewer Cleaning and Video Inspection 
Michels Corporation

Sewer Inspection Services
Superior Products Distributors, Inc.

Sludge Conditioning
Franklin Miller, Inc.

Smart Water Metering Solutions
Badger Meter

Software – Inspection/Mapping
CUES, Inc.

Solids Separation
Coyne Chemical Environmental Services

Storage Tanks/Reservoir Systems
DN Tanks
Harper Haines Fluid Control, Inc. 
Pittsburg Tank & Tower Maintenance Co.
Statewide Aquastore, Inc.
Tata & Howard, Inc.
Tighe & Bond, Inc.

Stormwater Detention
Core & Main
Harper Control Solutions, Inc.
Superior Products Distributors, Inc.

Stormwater Treatment
Comprehensive Environmental, Inc.
Environmental Partners Group, Inc.
Harper Haines Fluid Control, Inc. 
Tata & Howard, Inc.
Woodard & Curran

Stormwater/Water Quality
Best Management Products 

Tank Inspection, Maintenance,  
and Repair
CorrTech, Inc.
Harper Haines Fluid Control, Inc. 
Pittsburg Tank & Tower Maintenance Co.
Preload, Inc.
Snyder Civil Engineering, LLC
Statewide Aquastore, Inc.
SUEZ Advanced Solutions

Tank Mixers
New England Environmental Equipment/ 
   Tideflex

Tanks/Pre-Stressed Concrete 
DN Tanks
Preload, Inc.
Statewide Aquastore, Inc.

Urban Runoff/Stormwater
New England Environmental Equipment/ 
   Tideflex 
Tata & Howard, Inc.

Utility Location Services
New York Leak Detection

Utility Tools
Ferguson Waterworks

UV Disinfection
Culligan of New England
Harper Haines Fluid Control, Inc. 

Valve Assessment
Harper Control Solutions, Inc.
Harper Haines Fluid Control, Inc. 

Valve Boxes
Core & Main
Ferguson Waterworks

Valve Insertions
Pro Tapping, Inc.

Valves
Blake Equipment
Core & Main
Ferguson Waterworks
Harper Control Solutions, Inc.
Harper Haines Fluid Control, Inc. 

Video Pipeline Inspection Equipment
CUES, Inc.

Water Conservation  
Outreach Support Materials
New Resources Group, Inc.

Water Main Rehabilitation
Gesick & Associates, PC
Harper Haines Fluid Control, Inc. 
R.H. White Construction Co., Inc.
Snyder Civil Engineering, LLC
SUEZ Advanced Solutions
Tata & Howard, Inc.

Water Meters
Master Meter, Inc.

Water Quality
SUEZ Advanced Solutions
Tata & Howard, Inc.

Water Quality Monitors
New England Environmental Equipment/ 
   Tideflex 
Tata & Howard, Inc.

Water Resources
Comprehensive Environmental, Inc.
Environmental Partners Group, Inc.
Snyder Civil Engineering, LLC
Tata & Howard, Inc.

Water Softeners and Filters
Culligan of New England

Water Tank Engineering and Inspection
CorrTech, Inc.
DN Tanks
Harper Haines Fluid Control, Inc. 
Preload, Inc.
Weston & Sampson Engineers, Inc.

Water Treatment Chemicals
Coyne Chemical Environmental Services
Culligan of New England

Water Treatment Equipment
Culligan of New England

Water/Wastewater Collection  
and Distribution Systems
Core & Main
Tata & Howard, Inc.
Weston & Sampson Engineers, Inc.
Woodard & Curran
Wright-Pierce

Water/Wastewater Tanks
DN Tanks
Preload, Inc.
Statewide Aquastore, Inc.
Tata & Howard, Inc.
Wright-Pierce

Water/Wastewater Treatment Systems
Comprehensive Environmental, Inc.
Culligan of New England
Franklin Miller, Inc.
Harper Control Solutions, Inc.
New England Environmental Equipment/ 
   Tideflex
Preload, Inc.
R.H. White Construction Co., Inc.
Statewide Aquastore, Inc.
Tata & Howard, Inc.
Unifilt Corporation
Weston & Sampson Engineers, Inc.
Woodard & Curran
Wright-Pierce

Waterworks Brass
Ferguson Waterworks
Stiles Company, Inc.
Ti-SALES, Inc. Waterworks Brass

Well Construction/Rehab/Repair 
SB Church
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Listings

Badger Meter
4545 W Brown Deer Road
Milwaukee, WI  53223
800-616-3837
infocentral@badgermeter.com 
www.badgermeter.com/utility 

The Stormwater Quality Experts

Best Management Products 
506 Beck Avenue
Baltimore, MD  21221
800-504-8008
F 410-687-6757
tjm@bmpinc.com 
www.bmpinc.com 

Blake Equipment
4 New Park Road
East Windsor, CT  06088
860-248-1491
sales@blakeequip.com 
www.blakeequip.com 

Comprehensive Environmental, Inc.
1 Hartford Square East, Suite 227
New Britain, CT  06052
860-224-0442
F 603-424-8441
robc@ceiengineers.com 
www.ceiengineers.com
 

Core & Main
1 Hartford Square
New Britain, CT  06052
860-826-0517
F 860-826-0518
mark.anderson@coreandmain.com 
www.coreandmain.com 

CorrTech, Inc.
25 South Street
Hopkinton, MA  01748
888-842-3944
F 508-435-0096
pmeskill@corrtech-inc.com 
www.corrtech-inc.com 

Coyne Chemical Environmental Services
3015 State Road
Croydon, PA  19021-6997
215-785-3000
F 215-785-1585
dmaugle@coynechemical.com 
www.coyneenvironmental.com 

CUES, Inc.
3600 Rio Vista Avenue
Orlando, FL  32805
800-327-7791
F 407-425-1569
salsinfo@cuesinc.com 
www.cuesinc.com 

Culligan of New England
28 Eagle Road
Danbury, CT  06810
203-744-0200
F 203-778-3801
kweber@culliganwaterco.com 
www.culligannewengland.com 

DN Tanks
11 Teal Road
Wakefield, MA  01880
781-246-1133
F 781-245-3279
chris.hodgson@dntanks.com 
www.dntanks.com 

Environmental Partners Group, Inc.
213 Court Street, 6th Floor
Middletown, CT  06457
860-740-6260
F 860-343-9613
wgm@envpartners.com 
www.envpartners.com 

Ferguson Waterworks
124 Costello Road
Newington, CT  06111
860-666-5634
www.ferguson.com/waterworks 

Franklin Miller, Inc.
60 Okner Parkway
Livingston, NJ  07039
973-535-9200
F 973-535-6269
info@franklinmiller.com 
www.franklinmiller.com 

GESICK & ASSOCIATES, P.C.
SURVEYORS • MAPPERS • PLANNERS

Gesick & Associates, PC
19 Cedar Island Avenue
Clinton, CT  06413
860-669-7799
F 860-669-5833
don@gesicksurveyors.com 
www.gesicksurveyors.com 

CONTROL SOLUTIONS, INC.
We are the Solution!

Harper Control Solutions, Inc.
1010 Washington Boulevard
Stamford, CT  06901
203-964-1900
F 203-964-4900
dkuehnel@harpervalves.com 
www.harpervalves.com 

Harper Haines Fluid Control, Inc. 
125 Old Gate Lane
Milford, CT  06460
203-693-3740
F 203-547-6092
info@harper-haines.com 
www.harper-haines.com 
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Hazen and Sawyer
100 Great Meadow Road
Wethersfield, CT  06109
860-936-3903
sbonett@hazenandsawyer.com 
www.hazenandsawyer.com 

Master Meter, Inc.
101 Regency Parkway
Mansfield, TX  76063
315-771-0465
F 817-842-8100
mworden@mastermeter.com 
www.mastermeter.com 

Michels Corporation
99 Callender Road
Watertown, CT  06795
860-417-0436
mhubert@michels.us 
www.michels.us 

Neptune Technology Group
1600 Alabama Highway 229
Tallassee, AL  36078
800-633-8754
F 334-283-7293
marketing@neptunetg.com 
www.neptunetg.com 

New England Environmental  
Equipment Inc./Tideflex
One DeAngelo Drive
Bedford, MA  01730
781-275-1001
F 781-275-1002
andrew@ne3inc.com
www.ne3inc.com

New England Service Company
37 Northwest Drive
Plainville, CT  06062
860-747-1665
F 860-747-2536
customerservice@newenglandservicecompany.com 
www.newenglandservicecompany.com 

New Resources Group, Inc.
PO Box 320049
Fairfield, CT  06825
203-366-1000
F 203-366-1004
bill@nrgideas.com
info@nrgideas.com 
www.nrgideas.com 

New York Leak Detection
PO Box 269
Jamesville, NY  13078
315-469-4601
F 315-469-2868
info@nyld.com 
www.nyld.com 

Pittsburg Tank & Tower  
Maintenance Co.
PO Box 913
Henderson, KY  42419
270-826-9000 x 4601
pheltsley@pttg.com 
www.pttg.com 

Preload, Inc.
4000 Tower Road
Louisville, KY  40219
631-231-8100
F 631-231-8881
sinclan@preload.com 
www.preload.com 

Pro Tapping, Inc.
620 Gravelly Hollow Road
Medford, NJ  08055
856-983-5442
F 856-985-8621
info@protapping.com 
www.protapping.com 

R.H. White Construction Co., Inc.
41 Central Street
Aubur, MA  01501
508-832-3295
F 508-832-7084
cdevaney@rhwhite.com 
www.rhwhite.com 

SB Church
49 Great Hill Road
Oxford, CT  06478
203-888-2132
www.sbchurchco.com

Sekisui SPR Americas, LLC
5000 Austell-Powder Springs Road
Austell, GA  30106
678-510-1820
ryan.shallenberger@sekisui-spr.com 
www.sekisuispra.com 

Snyder Civil Engineering, LLC
150 Marlborough Street
Portland, CT  06480
860-342-1370
office@snydercivil.com 
www.snydercivil.com 

Statewide Aquastore, Inc.
6010 Drott Drive
East Syracuse, NY  13057
315-433-2782
F 315-433-5083
aquastore@besttank.com 
www.besttank.com 

Stiles Company, Inc.
922 Pleasant Street
Norwood, MA  02062
800-426-6246
F 781-769-8222
sandy@stilesco.com 
www.stilesco.com 

SUEZ Advanced Solutions
1230 Peachtree Street NE, Suite 1100
Atlanta, GA  30309 
855-526-4413
help@utilityservice.com 
www.suez-na.com

Superior Products Distributors, Inc.
1403 Meriden Waterbury Road
Milldale, CT  06467
800-937-7734
tlacourciere@superiornetwork.com 
www.spdionline.com 

Tata & Howard, Inc.
67 Forest Street
Marlborough, MA  01752
508-303-9400
F 508-449-9400
info@tataandhoward.com 
www.tataandhoward.com 

Ti-SALES, Inc.
36 Hudson Road
Sudbury, MA  01776
800-225-4616
F 978-443-7600
sales@tisales.com 
www.tisales.com 

Return to Table of Contents40 InFlow-Line Spring 2019

mailto:sbonett@hazenandsawyer.com
http://www.hazenandsawyer.com
mailto:mworden@mastermeter.com
http://www.mastermeter.com
mailto:mhubert@michels.us
http://www.michels.us
mailto:marketing@neptunetg.com
http://www.neptunetg.com
mailto:andrew@ne3inc.com
http://www.ne3inc.com
mailto:customerservice@newenglandservicecompany.com
http://www.newenglandservicecompany.com
mailto:bill@nrgideas.com
mailto:info@nrgideas.com
http://www.nrgideas.com
mailto:info@nyld.com
http://www.nyld.com
mailto:pheltsley@pttg.com
http://www.pttg.com
mailto:sinclan@preload.com
http://www.preload.com
mailto:info@protapping.com
http://www.protapping.com
mailto:cdevaney@rhwhite.com
http://www.rhwhite.com
http://www.sbchurchco.com
mailto:ryan.shallenberger@sekisui-spr.com
http://www.sekisuispra.com
mailto:office@snydercivil.com
http://www.snydercivil.com
mailto:aquastore@besttank.com
http://www.besttank.com
mailto:sandy@stilesco.com
http://www.stilesco.com
mailto:help@utilityservice.com
http://www.suez-na.com
mailto:tlacourciere@superiornetwork.com
http://www.spdionline.com
mailto:info@tataandhoward.com
http://www.tataandhoward.com
mailto:sales@tisales.com
http://www.tisales.com


Return to Table of Contents

Listings

Tighe & Bond, Inc.
53 Southampton Road
Westfield, MA  01085
413-562-1600
F 413-562-5317
info@tigheandbond.com 
www.tigheandbond.com 

Unifilt Corporation
PO Box 614
Ellwood City, PA  16117
724-758-3833
F 724-758-3870
jnocera@unifilt.com 
www.unifilt.com 

Weston & Sampson Engineers, Inc.
273 Dividend Road
Rocky Hill, CT  06067
860-513-1473
bradburya@wseinc.com 
www.westonandsampson.com 

Woodard & Curran
213 Court Street, 4th Floor
Middletown, CT  06457
203-271-0379
F 860-955-1828
mheadd@woodardcurran.com 
www.woodardcurran.com

Wright-Pierce
169 Main Street, 700 Plaza Middlesex
Middletown, CT  06457
860-343-8297
F 860-343-9504
mariusz.jedrychowski@wright-pierce.com

INTERACTIVE EDITION available online
With print and electronic communication operating hand-in-hand you can take advantage  
of the fact that InFlow-Line is also available online in a highly interactive format.

coreandmain.com

The Leading Distributor of Water, Sewer and Storm Drain Products & Services

New Britian  
One Hartford Sq

(860) 826-0517

New Milford  
506 Danbury Road 

(203) 448-4275

Bridgeport 
295 Hancock Ave

(203) 330-0162

When you need dependable 
service in the middle of the night, 
the eye of the storm or the center 
of town, you need the water-
works experts at Core & Main.

WE’RE ALL  
ABOUT
Connecticut

To foster a world where communities  
thrive because our people and products  
provide safe, sustainable infrastructure  
for generations to come.

OUR VISION

PACTIF20190328
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InFlow-Line

CTAWWA & CWWA
48th Annual Joint Conference

May 22-24, 2019 | Woodstock Inn & Resort | Woodstock, VT

Growing the Water Workforce � Governor Makes Key Appointments � 2019 Buyers' Guide
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Mobile,
 iPad, iPhone 

versions 
included!

To experience InFlow-Line online, visit cwwa.org or ctawwa.org.

• eReader output – The eReader output 
option allows you to download ‘eBook’ files 
so that you can read the magazine on the 
growing number of eReaders such as Kindle, 
Nook and iBooks.

• A share feature – You can share the digital 
publication with friends and colleagues via 
social networks, including Facebook and 
Twitter, or via email or google.

• Active hyper-links connect you with all 
websites and emails contained in the 
publication.

• Active links connect you to advertiser 
websites from their ads and the ad index.

• Searchable and zoomable content  
allows you to search the entire  
issue for specific words, phrases,  
subjects, etc.

• You can make InFlow-Lines content  
even more valuable by adding your own 
personal notes and bookmarks  
throughout each issue.
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Surprisingly, few bills have been acted 
on by the House or Senate this 

session, despite less than seven weeks 
left to go before the June 5 adjournment. 
Although CWWA expected a lot of 
interest in water issues this year, it 
appears that lawmakers will NOT to 
act on the State Water Plan, preferring 
to allow Governor Ned Lamont to 
determine whether to approve or reject 
the plan in January 2020. 

CWWA continues to be concerned 
that the language in the plan – which 
ties Connecticut’s public trust statute 
to the balancing of water uses – may 
be misconstrued to signal an expansion 
of Connecticut’s public trust doctrine. 
In other states that have applied 
an expanded public trust doctrine, 
applications involving water use 
have been subject to complex, costly 
analyses, creating uncertainty whether 
proposed water uses will be approved. 
Moreover, some states have used the 
public trust doctrine to curtail existing 
water uses, regardless of investments 
made in systems.

Bills calling for the approval of the 
State Water Plan were left to die in 
committee. CWWA did testify on several 
bills affecting public water supplies, 
however, including the following:

Safe Drinking Water  
Primacy Assessment Fee
HB-7193, which implements the Safe 
Drinking Water Primacy Assessment fee, 
was narrowly approved by the Public 
Health Committee in a 14-11 vote. 
Several lawmakers voiced concerns 
with the bill, which increases the per 
customer cap on the water fee from 
$4.00 to $5.00. In addition, the bill fails 
to include any overall cap on the amount 
that is generated under the fee. 

The fee is intended to provide funding 
to ensure that the state Department of 
Public Health retains its EPA designated 
primacy over drinking water regulation 
in Connecticut. CWWA is concerned, 
however, that the fee will become a blank 
check, overburdening water customers. 
To prevent this, CWWA is pushing 
for an overall cap on revenues to be 
generated by the fee as well as a sunset 
provision, which will require legislators to 
reauthorize the fee if it is warranted.

Water Infrastructure Funding 
HB-7194 includes provisions making 
private water companies eligible for fi-
nancial assistance under the Public Water 
System Improvement Program. Under the 
program, grants are available for 50% of 
eligible project costs for systems serving 
up to 10,000 people and 30% for systems 
serving more than 10,000 people. The 
grants may be used to forgive the principal 
on Drinking Water State Revolving Fund 
(DWSRF) loans.

Under SB-920, the Department of 
Public Health will be authorized to use 
DWSRF monies to assist communities in 
responding to public health emergency sit-
uations stemming from water contamina-
tion, water infrastructure failure, or water 
shortages. The legislation was prompted, 
in part, by concerns in the Town of 
Glastonbury, where several homeowner 
wells were found to contain high levels of 
uranium and radon.  

Water Company Acquisitions  
and Mergers
SB-222 establishes a process through 
which a water company regulated by 
the Public Utilities Regulatory Authority 
(PURA) can buy a municipally-owned 
wastewater or water supply system and 
have the lesser of either the sale price or 
the system’s average fair market value 
included in its rate base (i.e., an amount 

CWWA Legislative UPDATE
it can recover through its rates). This will 
create a regulatory framework to support 
the voluntary transfer of a municipal water 
or wastewater system if the municipality 
is not in a position to make the capital 
investments needed to adequately 
maintain systems and comply with state 
and federal requirements.

HB-5014 requires entities seeking to 
change control of a PURA-regulated water 
company, such as by acquiring the com-
pany, to provide written notice to munici-
pal officials and area lawmakers. Under 
the bill, when an entity applies to PURA 
for approval to change control of a water 
company, it must provide written notice, 
by mail, within 15 days after submitting 
the application.  

Water Company Surveys
CWWA was successful in defeating a 
proposal that would have required water 
companies to provide 72 hours advance 
notice to homeowners before conducting 
watershed surveys on a homeowner’s 
property. Given the importance of 
determining whether property owners are 
conducting activities that may impair the 
quality of water sources, CWWA opposed 
the measure. 

If you have any questions regarding 
these issues, please contact CWWA’s 
Executive Director Betsy Gara at  
860-841-7350 or gara@gmlobbying.com. 
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Just in time for Earth Day, Connecticut Water Service issued its 2018 Corporate 
Sustainability Report (CSR). Connecticut Water Service is the parent company 
of Connecticut Water, Avon Water, and Heritage Village Water companies in 
Connecticut and Maine Water Company in Maine. The report highlights the 
commitment of the companies to:

Connecticut Water  
Updates Corporate Sustainability Report

There are more than 4,000 watershed 
properties that Connecticut Water 
is required to inspect under Section 
19-13-B102(b) of the Connecticut General 
Statutes. Watershed inspectors at utilities 
across the state visit properties and 
visually inspect them for any conditions 
that could potentially impact the quality 
of the water supply. Historically, the 
company has used newspaper advertising 
to provide notice of the inspections, but 
with declining readership that became 
less and less effective. Further, the 
overwhelming majority of watershed 
property owners are not customers, 
which complicates direct notification. 
We wanted to find another way to get 
the information out – for the safety of 
our employees and the interests of the 
property owners.  

Watershed Property Owner Outreach

Connecticut Water decided to turn 
to technology. Over the years, the 
company has invested in its Geographic 
Information Systems, or GIS, and 
this year was able to leverage that 
investment for watershed outreach. 
Using GIS data available from local 
communities, the company was able to 
identify properties within its watershed 
and the owners of those properties. 

The data was then compiled into 
a mailing list and used to send the 
first direct notification to watershed 
property owners advising them of 
the company’s obligation to inspect 
watershed areas.  

The notice does not specify when 
the inspection is scheduled to be 
conducted, but creates an awareness 
for property owners and provides them 

with contact information if they have 
questions. To give the residents further 
assurance, it explains our inspectors 
have company IDs and travel in 
vehicles with company logo and that 
the chief elected official in the town 
and the local police department are 
notified when we will be conducting 
our inspections. A watershed 
inspection page was created at  
www.ctwater.com/watershed with FAQ.

It turns out many property 
owners were not aware of the 
inspection requirement. With this 
communication, they now know 
what they can do to help protect our 
water supply sources and it eases their 
concerns when they see a Connecticut 
Water employee on their property.  

• Sustainability
• Environmental Stewardship
• Sustainable Infrastructure 
• Innovations and Technology      
• Social Responsibility

Communicating about these issues 
has become increasingly important to 
all stakeholders including customers, 
employees, community leaders, 
environmentalists, and shareholders.

The report was entirely produced  
in-house, and can be viewed at  
www.ctwater.com. 

Welcome  
New Members! 

Mohammad Alsaif, Student

Greg Bazydola, Arcadis US, Inc.

Ryan Benoit, Tighe & Bond

Emmakate Bradley,  

                           The Metropolitan District

Ryan Duchanois, Student

Jamie Kreller, Town of Suffield WPCA

Joshua Macculloch,  

                           The Metropolitan District

Shannon Miles, Connecticut Water Co.

Priyanka Sonone, Connecticut Water Co.

Nicole Veronesi, Student

Tom Warmuth, BioSafe Systems

Allison Zeoli, Arcadis

News and Notes

Return to Table of Contents
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Bob Wesneski Retires

Bob Wesneski, 
longtime 
President of Avon 
Water Company, 
retired on Friday, 
April 12, after 
42 years of 
service in the 
water profession. 
Bob has been 
an important 
voice for 

Connecticut water utilities, and 
particularly understood the needs of 
small water companies. Bob served as 
President of the Connecticut Water 
Works Association (CWWA) and on 
the Board of the New England Chapter 
of the National Association of Water 
Companies. He was a member of the 
Connecticut Section of AWWA, active 
on the CWWA Legislative Committee, 
and represented small private water 
companies on the Water Planning 
Council Advisory Group. He could 
always be relied on for both his 
understanding of policy matters and his 
sound technical background. 

He is a George Warren Fuller 
Award winner in recognition of his 
distinguished service to the water 
supply field reflecting sound engineering 
skill, brilliant diplomatic talent, and 
constructive leadership. 

Bob was a key contributor in the 
transition as Avon Water Company 
recently joined with Connecticut 
Water. He helped ensure a smooth 
transition and integration, to be sure 
his customers and employees would be 
well served going forward. 

Bob noted on his last day, “I have 
many fond memories. So much has 
changed in the industry through these 
many years, but the people I have met 
along the way remain the same.” 

His colleagues who had the privilege 
to work with him appreciate that he 
was the consummate professional and 
was always willing to help. He made 
a difference for so many people in his 
career in the water industry. 

Find us

ONLINE

www.ctawwa.org

News and Notes

Offices throughout the Northeast www.tighebond.com

Water Resources Engineering
Asset Management
Energy & Sustainability
Funding 
Stormwater
Transportation
Water Resources
Wastewater

Professional Licenses: 
CT • RI • MA • FL • NY
CT Certified SBE

Assisting Large Firms in Meeting Small Business Set Aside Contracting Requirements

Professional Engineering Services
Engineering Projects On Schedule and Within 
Budget While Maintaining a Strong Customer 
Focus and Furnishing High Quality Services

860.342.1370 • www.SnyderCivil.com • 150 Marlborough Street - Portland, CT 06480
1960 Silas Deane Highway (Unit 204) - Rocky Hill, CT 06067

Seeking to Expand Our  
Motivated Professional Staff

Give us a call today 860.342.1370

Water.
It’s what we do.

Waterbury, CT  •  MA, ME, NH, VT, AZ 
www.tataandhoward.com   •   800.366.5760

Return to Table of Contents
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AQUA Solutions, Inc.                    
Aquarion Water Co. of Connecticut        
Arcadis
Badger Daylighting
Badger Meter, Inc.                   
Bingham & Taylor                       
Bristol Water Department           
Cambridge Brass
CDM Smith                   
Clow Valve Company
Comprehensive Environmental, Inc.
Connecticut Water Company
Core & Main
DN Tanks
E.J. Prescott
EBBA Iron, Inc.
Environmental Partners Group
Eurofins Eaton Analytical, LLC
Ferguson Waterworks
Ford Meter Box Company, Inc.
Fuss & O'Neill, Inc.
FW Webb Waterworks
G & L Waterworks Supply Corp.

G.L. Lyons Associates 
GZA GeoEnvironmental, Inc.
Harper Control Solutions
Harper Haines Fluid Control, Inc.
Hazen and Sawyer
Holland Company
Jacobs
JKMuir, LLC
Kennedy/MH Valve
Kleinfelder 
Luchs Consulting Engineers/ 

DeCarlo & Doll, Inc.
Maltz Sales Company, Inc.
Master Meter, Inc.
McWane Ductile
Milone & MacBroom
Mueller Company
Neptune Technology Group
New England Environmental Equipment
New York Leak Detection, Inc.
PRIME AE Group
Reed Manufacturing Company
Regional Water Authority

SB Church
Sedaru
Snyder Civil Engineering, Inc.
Stantec
Statewide Aquastore, Inc.
SUEZ Advanced Solutions
Superior Products Distributors, Inc.
Tata & Howard
The Jack Farrelly Company
The Kupferle Foundry Company
The Metropolitan District
Tighe & Bond, Inc.
Ti-Sales
Tyler Union
Total Piping Solutions, Inc.
Water & Sewer Specialties
Wedge Manufacturing 
Weston & Sampson
Woodard & Curran
Wright Pierce
WSP

to our 2019 Section Enhancers
Thank You

Become a Section Enhancer in 2019 and Get Recognized!

The Associates Committee sponsors the Annual Section Enhancement Program. CTAWWA Enhancers include 
manufacturers, suppliers, consultants, service providers, utilities, and contractors. The Section Enhancement 
Program offers outstanding recognition for participants in the program, and sponsors luncheons, speakers, 
welcome gifts, scholarships, and fundraising raffles at CT Section events.

For additional information about becoming a CTAWWA Enhancer, visit the CTAWWA website at www.ctawwa.org.

H Wet Taps

H  Hot Taps

H  Line Stops

H  Pipe Freezes

H  Valve Insertions

H  Specialty Valves & Fittings

620 Gravelly Hollow Road H Medford, New Jersey 08055
Fax (856) 985-8621 H www.protapping.com

info@protapping.com

®

(856) 983-5442
24 HOUR SERVICE  H  SBE CERTIFIED

922 Pleasant Street | Norwood, MA 02062 | 800-426-6246 | www.stilesco.com 

Family Owned and Operated Since 1983 
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Advertiser Information Center

InFlow-Line would not be possible without the advertising support of these companies and organizations. 
Please think of them when you require a product or service. We have endeavored to make it easier for you 
to contact these suppliers by including their telephone number and, where applicable, their websites. 

*This advertiser is also a 2019 Section Enhancer.

COMPANY PAGE TELEPHONE WEBSITE
BADGER METER, INC.* 11 800-876-3837 www.badgermeter.com
BEST MANAGEMENT PRODUCTS, INC. 9 800-504-8008 www.bmpinc.com
CORE & MAIN* 48 203-330-0162 www.hdswaterworks.com
CORRTECH, INC. 26 888-842-3944 www.corrtech-inc.com
COYNE ENVIRONMENTAL SERVICES 4 215-785-3000 www.coyneenvironmental.com
CULLIGAN OF NEW ENGLAND 6 203-744-0200 www.culligannewengland.com
DN TANKS* 7 781-246-1133 www.dntanks.com
ENVIRONMENTAL PARTNERS GROUP, INC.* 14 617-657-0200 www.envpartners.com
FERGUSON WATERWORKS* 4 800-382-4581 www.ferguson.com/waterworks
FRANKLIN MILLER, INC. 28 800-932-0599 www.franklinmiller.com
GESICK & ASSOCIATES, PC 11 860-669-7799 www.gesicksurveyors.com
HARPER CONTROL SOLUTIONS, INC.* 21 203-964-1900 www.harpervalves.com
HARPER-HAINES FLUID CONTROL, INC.* 2 203-693-3740 www.harper-haines.com
HAZEN AND SAWYER* 33 860-257-1067 www.hazenandsawyer.com
NEPTUNE TECHNOLOGY GROUP, INC.* 23 800-633-8754 www.neptunetg.com
NEW ENGLAND ENVIRONMENTAL EQUIPMENT * 32 888-787-0900 www.ne3inc.com
NEW ENGLAND SERVICE COMPANY 33 860-747-1665 www.newenglandservicecompany.com
NEW YORK LEAK DETECTION, INC.* 26 800-928-4350 www.nyld.com
PITTSBURG TANK & TOWER GROUP, INC. 26 270-826-9000 www.pttg.com
PRELOAD 26 845-664-4371 www.preload.com
PRO TAPPING, INC. 45 856-983-5442 www.protapping.com
R.H. WHITE COMPANIES, INC. 36 800-922-8182 www.rhwhite.com
SB CHURCH* 46 203-888-2132 www.sbchurchco.com
SEKISUI SPR AMERICAS, LLC 21 678-399-2611 www.sekisui-spr.com
SNYDER CIVIL ENGINEERING, LLC* 44 860-342-1370 www.snydercivil.com
STATEWIDE AQUASTORE, INC.* 3 315-433-2782 www.besttank.com
STILES COMPANY, INC. 45 781-769-2400 www.stilesco.com
SUEZ WATER ADVANCED SOLUTIONS (UTILITY SERVICE CO., INC.)* 28 508-523-6400 www.utilityservice.com
SUPERIOR PRODUCTS DISTRIBUTORS, INC.* 25 800-937-7734 www.spdionline.com
TATA & HOWARD* 44 800-366-5760 www.tataandhoward.com
THE BLAKE GROUP 31 800-353-1100 www.blakeequip.com
TIGHE & BOND* 44 203-712-1100 www.tighebond.com
TI-SALES, INC.* 36 800-225-4616 www.tisales.com
UNIFILT CORPORATION 47 800-223-2882 www.unifilt.com
WESTON & SAMPSON, INC.* 8 860-513-1473 www.westonandsampson.com
WOODARD & CURRAN* 23 888-265-8969 www.woodardcurran.com
WRIGHT-PIERCE* 32 860-343-8297 www.wright-pierce.com

Our concern for the environment  

is more than just talk

This publication is printed on Forest 
Stewardship Council® (FSC®) certified 
paper with vegetable oil-based inks. 
Please do your part for the environment 
by reusing and recycling.
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www.unifilt.com


coreandmain.com

The Leading Distributor of Water, Sewer and Storm Drain Products & Services

New Britian  
One Hartford Sq

(860) 826-0517

New Milford  
506 Danbury Road 

(203) 448-4275

Bridgeport 
295 Hancock Ave

(203) 330-0162

When you need dependable 
service in the middle of the night, 
the eye of the storm or the center 
of town, you need the water-
works experts at Core & Main.

WE’RE ALL  
ABOUT
Connecticut

To foster a world where communities  
thrive because our people and products  
provide safe, sustainable infrastructure  
for generations to come.

OUR VISION

PACTIF20190328

www.coreandmail.com



