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Free up your budget & resources with Cloud-Based SCADA.

Monitor & control your system from anywhere
without spending a fortune.

We o� er around-the-clock support and service throughout the life of our 
products. Our solution utilizes fi eld units, satellite, cellular or ethernet 
communications, and the Internet to monitor and provide automatic 
control of your systems.

Via our TelemetryVIEW graphical interface software, you can view data 
and initiate manual controls from any Internet-connected device. Simply 
by logging in to a secure web page, you will have access to information 
about pump runtimes, electrical consumption, fl ow rates and more.

F. R. Mahony & Associates
Certifi ed High Tide Technologies Distributor

www.frmahony.com
(774) 402-0354 www.htt.io
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Call today (315) 433-2782
or visit besttank.com

•  Tough TiO2 glass formulation provides longer life

•  White interior is easier to inspect than darker coatings

•  Electrostatically applied base coat application ensures      
    consistent quality

•  Factory certified  holiday-free  sheets

•  Designed for use in both cold and hot climates

•  Designed, fabricated, shipped and supported within      
    the USA

©2016. Statewide Aquastore.  Aquastore is a registered trademark and 
Vitrium is a trademark of CST Industries, Inc.

The interior of ALL Aquastore® tanks feature proprietary 
Vitrium™ coating technology enhanced with titanium 

dioxide for the toughest glass available.

what’s inside matters
Don’t settle for less 

than the best

get the quality 
you deserve
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Working Together,  
We Can Make a Difference

Decisions are made by those 
who show up,” according to 
fictional US President Josiah 
Bartlet in an episode of the 

television show West Wing. 
And he is right. Showing up and 

making your voice heard is absolutely 
critical in influencing decisions 
regarding laws and regulations 
affecting your industry. 

CWWA relies on its members to 
provide input on how pending laws 
and regulations may affect the water 
utilities and operations. State lawmakers 
consider a wide range of issues affecting 
public water supplies, including issues 
related to water quality, state water 
planning, water security, cost, and 
operational issues. 

In the last few years, water-related 
issues have become very high profile at 

Message from the CWWA President   John Herlihy

“Showing up and making your voice heard 
is absolutely critical in influencing decisions 

regarding laws and regulations affecting your 
industry … the most powerful voice we  

have as an organization is yours.”

“

the state Capitol. This year, Connecticut 
has a new governor, Ned Lamont, as well 
as 11 newly elected state senators and  
24 newly elected state representatives. 

That’s why CWWA must take steps 
to ensure that we have a stronger voice 
than ever in Hartford. Although CWWA 
maintains a fulltime lobbying presence at 
the state Capitol, the most powerful voice 
we have as an organization is yours – you 

serve in their communities and directly 
impact customers in their districts. 

When lawmakers hear from 
someone that is directly affected by a 
proposal or someone in their district 
with expertise on a particular matter,  
they pay attention. 

Given the complexity of water 
regulation and how legislation may 
affect the availability, quality, delivery, 
and cost of public water supplies, 
it is more important than ever that 
we make sure our members are 
communicating with lawmakers on a 
regular basis. 

To that end, CWWA is asking 
members to host legislators from 
your service towns at your facilities 
to give us the opportunity to educate 
them about our operations and the 
issues and challenges facing public 
water suppliers. It will also ensure 
that lawmakers become familiar with 
CWWA and the water professionals in 
their district. 

CWWA is also utilizing a electronic 
advocacy tool, Voice Voter, that will 
enable members to communicate 
quickly and easily with lawmakers to 
make sure your voice is heard before 
votes are taken on key issues. It will 
be an easy way for our members 
to provide comments to your local 
legislators or key committee members. 

We will be asking more of you 
to come to Hartford to meet with 
lawmakers and testify or submit 
testimony on key issues. 

Working together, we can make  
a difference! 

AA/EOE/M/W/Vet/Disability

www.michelscareers.us
EXPLORE OUR CAREER OPPORTUNITIES: 

www.michels.us

 Your story is told
     through the things we build.

Offices throughout the Northeast www.tighebond.com

Water Resources Engineering
Asset Management
Energy & Sustainability
Funding 
Stormwater
Transportation
Water Resources
Wastewater



GESICK & ASSOCIATES, P.C.
SURVEYORS • MAPPERS • PLANNERS

860-669-7799  •  860-739-0090  •  www.gesicksurveyors.com

Gesick & Associates, P.C. is a progressive, forward-thinking professional 
surveying, mapping, and planning company with over 30 years of experience 
covering the entire state of Connecticut. Our Professional Survey Services 
range from mapping for utility service companies to providing professional 
survey services to the homeowner, and just about everything in between. 
The Professional Survey Services we provide are, but not limited to: corridor 
and route mapping, topography, geographic information systems (GIS), 
hydrographic survey, FEMA applications, and boundary work. Our reputation 
is highly respected by numerous engineering firms and architects as well as 
municipal and state agencies we work with. Utilizing state-of-the-art technology, 
Gesick & Associates, P.C. is committed to large and small projects alike, serving 
all of our clients with a final product that is on time and on budget.

POTABLE AND PROCESS WATER TREATMENT 

Make Coyne Environmental Your Chemical Treatment Partner

Coyne Chemical 
Environmental Services

215-785-3000

coyneenvironmental.com                                

In-depth 
knowledge 

of ever-changing 
regulatory and 
environmental 

issues.

Laboratory and 
on-site analysis 
of your needs to 

help determine the 
most appropriate 

solutions.

Personalized service 
for all stages of 

evaluation, chemical 
supply, feed system 
design, equipment 

supply, and installation.

Unparalleled 
packaging and 
delivery options 

including our 
unique Mini Bulk 

program.

Practical, economical, and user-specifi c 
chemical solutions supported by:

H2O_4.625x7_CTAWWA.indd   1 1/20/17   4:35 PM
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Getting Warmed Up for 2019

“If you are competitive like me, you are going 
to be excited about the Hydrant Hysteria 
competition we will be introducing at the 

Annual Technical Conference and  
Vendor Expo (ATCAVE) in February.”

Welcome to the Winter 
issue of InFlow-Line. 
Although the air may have 
chilled, it feels as though 

we are just getting warmed up for some 
exciting upcoming CTAWWA events 
and opportunities I hope you will take 
advantage of. 

If you are competitive like me, you 
are going to be excited about the 
Hydrant Hysteria competition we will 
be introducing at the Annual Technical 
Conference and Vendor Expo (ATCAVE) 
in February. Teams of two will be 
racing to reassemble a hydrant. This 
competition is new to our CT Section 
but has been part of regional and 
national AWWA events, including ACE, 
in the past. 

I am also extremely proud of the work 
we are doing to support local veterans 
through career development in the 
water industry. Volunteers from AWWA 
Sections are available to network with 
veterans and help connect them to the 
water sector. Interested veterans and/or 
volunteers should e-mail veterans@awwa.org  

for more information. There are also 
tools available for employers to explore. 
We are excited to support this initiative 
to tap into the technical expertise and 
experience of our local veterans.

The planning for our three-day 
annual technical conference in beautiful 
Woodstock, VT, in May has begun. 
We are interested in your case studies, 
research, successes, and lessons learned, 
and are looking forward to your abstracts.

AWWA is now supporting the 
wastewater and stormwater industry, 
as well as the drinking water sector, 
and locally the Connecticut Section 
is interested in partnering with and 
providing resources and education to 

our wastewater professionals. Please 
reach out to your wastewater friends, 
coworkers, and contacts so we can 
continue to share the technical and 
training benefits of AWWA with all of the 
water industry.

 We look forward to a forward to a 
successful 2019 together! 

Message from the CTAWWA Chair   Jen Muir

East Coast Sales: (973) 714-8451 | Email: sales@spec�t.com | specifiedfittings.com

Three Convenient Manufacturing Facilities Located In:

Bellingham, WA Stevensville, MT Early Branch, SC

New!



FERGUSON.COM/WATERWORKS

Ferguson Waterworks offers a complete line of products to cover 

all your water, sewer and storm water management needs, and our 

relationships with the waterworks industry’s top vendors give our 

customers peace of mind through unmatched customer service, 

on-time delivery, and industry leading fi ll rates.

Regardless of your waterworks needs, Ferguson’s knowledgeable 

and dependable professionals are there with the products you need 

and people you can trust. 

©2017 Ferguson Enterprises, Inc. 0317  420915FERGUSON.COM/WATERWORKS©2017 Ferguson Enterprises, Inc. 0317  420915FERGUSON.COM/WATERWORKS
Find the closest waterworks location near you by visiting

PRODUCTS YOU NEED 
PEOPLE YOU TRUST

 DI PIPE & FITTINGS  |  PVC PIPE & FITTINGS  |  VALVES & HYDRANTS  |  HDPE PIPE & FITTINGS  
GEOTEXTILES  |  WATER METERS  |  STORM WATER CHAMBERS



Way...

www.sekisuispra.com866-627-7772SPR™TF Spiral Wound Liner

Trenchless Pipeline Rehabilitation offers unique 
solutions to any pipe renewal project. Sekisui SPR  
specializes  in technologies  that  fully  restore 
pressure and gravity pipes without the costs and 
concerns from digging. 

There is a better

Rehabilitation innovation

www.wright-pierce.com | 860.343.8297
Offices Throughout New England and Florida

Our Middletown, CT office is growing! Visit our website 
to learn about exciting new career opportunities. 

SOLVING YOUR WATER NEEDS 

WITH INNOVATIVE ENGINEERING 

AND ADVANCED TECHNOLOGY

DRINKING WATER  |  WASTEWATER  |  WATER RESOURCES  |  CIVIL ENGINEERING & COMMUNITY DEVELOPMENT
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Name: 
Nick Rossi

CTAWWA Activities: 
YP Committee Co-Chair, WTP O&M 
Committee.

Day Job: 
Operations Engineer, Supply Operations, 
Aquarion Water Company.

Personal Stats (Hobbies, Family, 
Residence, Sports Favorites, etc): 
UMass Amherst Civil and Environmental 
Engineering, BS 2012, MS 2014. New to 
Stamford, CT, and have been exploring 
the restaurants, beaches, and parks in 
the area.

Recent Accomplishments: 
Professional Engineer’s license.

Why volunteer for CTAWWA? 
The people! I have made friends and 
developed relationships with colleagues 
across all different phases of the industry. 

Member Spotlight

Nick Rossi
It has really broadened my Rolodex, 
especially when reaching out to mentors 
for all types of advice: technically, 
professionally, and personally.

What was your first job in the 
water industry? 
Consulting engineer with Environmental 
Partners Group in Quincy, MA. They 
have a great staff at EP, including 
mentors and friends that I am still 
in touch with. I’m grateful for the 
opportunities and breadth of projects I 
was able to work on while there.

What would you like to share? 
As we learned at the CTAWWA/
CWWA 2018 Fall Conference and the 
Fourth National Climate Assessment, 
climate change is having real effects 
on weather in New England already. 
Connecticut seems to have broken the 

multi-year drought this past summer, 
with a number of consecutive months 
above the average rainfall totals. The 
characteristics of this rainfall are 
consistent with what experts tell us  
is a major concern for the New England 
states: very heavy rainfall and high 
intensity storms. Beyond the general 
mayhem of losing power and flooding, 
intense rainfall has additional concerns 
for water utilities: rapid changes in raw 
water quality, dam safety, and resetting 
communications/power at remote 
sites. Worsening and unseasonable 
storms will continue to be a water 
industry obstacle in Connecticut for 
years to come. 

Favorite Water Memory: 
Beach trips to Ogunquit, ME, with  
my dad, mom, brother, and sister 
growing up. 

N E E D  I T,  N O  M AT T E R  W H AT.

Waterworks. 
It’s in our DNA.

Since 1955, Team EJP has led the 
waterworks industry with innovative 
products, knowledgeable staff, and 
providing reliable service. It’s as if 
we were bred to be your complete 
waterworks partner. 

1-800-EJP-24HR  Ⅰ  www.ejprescott.com

W H AT E V E R  Y O U  N E E D ,  W H E N E V E R  Y O U  N E E D  I T,  N O  M AT T E R  W H AT.



Question the existing
Imagine the impossible

Create the enduring  

wsp.com/usa Join our team!  

Formerly
Leggette, Brashears & Graham

Addressing water challenges with 
innovative planning and design. 

From water and wastewater 
treatment and conveyance to 
watershed planning and green 

infrastructure, WSP meets complex 
client challenges with sustainable 

and cost-effective solutions.

Find out what we can do for you.

DATA IS 
POWER. 
MASTER IT.

HARMONY® MDM
& ALLEGRO® AMI NETWORK  

Master large amounts of data in real time with the most advanced AMI 
and MDM system for water available. The Harmony and Allegro open 
platform sync seamlessy with CIS, GIS, and other information systems. 
The result is an intelligent water system with actionable high resolution 
consumption data analytics capable of supporting any operational need. 

Master data with the Harmony MDM and Allegro AMI Network. Master 
the art of Smart Water Management. 

BECAUSE EVERYONE IS A WATER MANGER™

Regional Sales Manager: Mike Worden | 315-771-0465      mastermeter.com
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Effective January 1, 2019, Public 
Act 18-8 generally prohibits 
employers, including the state 
and its political subdivisions, 
from asking or directing a third-
party to ask about a prospective 
employee’s wage and salary 
history. The prohibition does 
not apply (1) if the prospective 
employee voluntarily discloses his 
or her wage and salary history, 
or (2) to any actions taken by an 
employer, employment agency, 
or its employees or agents 
under a federal or state law 
that specifically authorizes the 
disclosure or verification of salary 
history for employment purposes. 

The new law allows an employer 
to ask about the other elements 
of a prospective employee’s 
compensation structure (e.g., 
stock options), but the employer 
may not ask about their value. 

New Law: Pay Equity and Fairness
Under the new law, prospective 

employees may bring a lawsuit within 
two years after an alleged violation of 
the law’s prohibition on asking about 
salary histories. Employers can be  

found liable for compensatory 
damages, attorney’s fees and costs, 
punitive damages, and any legal and 
equitable relief the court deems just 
and proper.  

CWWA Compliance Corner





ANNUAL TECHNICAL CONFERENCE & VENDOR EXPO
FEBRUARY 26, 2019 | RED LION HOTEL | 100 BERLIN ROAD, CROMWELL, CT

Get the most out of ATCAVE 2019 by earning Training Contact Hours (TCH) toward your 
Connecticut Treatment and Distribution System Operator Certification. Select from tracks in  
Water Quality and Treatment, Distribution and Storage, or Management. 

New this year: Hydrant Hysteria demonstrations during lunch break.

CONFERENCE AGENDA

SESSION A-1: WATER QUALITY AND TREATMENT
2.0 TCH* (.2 CEU) | 8:30 am – 10:30 am

ATCAVE Vendor Expo
8:00 am – 3:00 pm | Location: Grand Ballroom
Join us for coffee/pastries and visit the vendor expo before the 
morning technical sessions begin. The 2019 Vendor Expo is your 
chance to see the latest in water supply related technologies and 
equipment from among dozens of vendors and specialists in the 
water supply industry. For many attendees, the knowledge gained 
and the contacts made at the Vendor Expo add significant value 
to their attendance at ATCAVE.

ATCAVE 2019

Connecticut Department of Public Health:  
Public Water System Compliance Updates
Christopher Roy, Supervising Sanitary Engineer, Safe Drinking Water  
Rule Implementation Unit, CT DPH Drinking Water Section
In this session, CT Department of Public Health Drinking Water 
Section staff will demo the new online monthly operating report 
portal to submit treatment effluent log data electronically to the 
DWS. DWS staff will also demo the options to report Surface 
Water Treatment Rule and Ground Water Rule compliance data 
using the Compliance Monitoring Data Portal (CMDP). Finally, 
staff will provide an overview of common compliance issues for 
public water systems and provide tips on how to avoid them.

Alternatives Analysis for Addressing  
THMs and HAAs in the Mystic, CT, Water System
Lauren Bergman, PhD, EIT, Tighe & Bond
Sarah Keithley, PhD, EIT, Tighe & Bond
Managing disinfection byproduct (DBP) concentrations can be a 
challenge for Aquarion’s Mystic System, which has both surface 
water and groundwater supplies, two water treatment plants, 
multiple storage tanks, a distribution system that spans multiple 
communities, and experiences both Trihalomethanes and Halo-
acetic Acids. An alternatives analysis was performed, along with 
system modeling, to determine which treatment options would 
be most effective in helping the Mystic System meet Aquarion’s 
goals of not exceeding 80% of the DBP MCLs in the distribution 
system (64 ug/L for Trihalomethanes and 48 ug/L for Haloacetic 
Acids). Alternatives investigated multiple DBP precursor removal 
techniques, including implementing PAC and changing pre-
oxidation from sodium hypochlorite to potassium permanganate, 

17Winter 2018/19 InFlow-Line



ATCAVE 2019
and DBP removal techniques, such as aeration. A combined DBP 
control strategies was recommended for addressing the DBP 
challenges. For the groundwater treatment plant that experiences 
elevated HAAs, it was recommended that the pre-oxidation be 
changed from sodium hypochlorite to potassium permanganate 
to reduce contact time and overall dose of chlorine. For the 
surface water treatment plant that experiences elevated THMs, it 
was recommended that PAC be implemented for DBP precursor 
removal or that already formed THMs be removed via aeration in 
one of the storage tanks.

Invasive Species and Their Impacts  
on Water Quality and the Watershed
Joshua Tracy, SCC Regional Water Authority
This presentation will start with describing what an invasive species 
is, the reasons why they flourish in our woods and on our water-
sheds, and some examples of the worst invasives and their charac-
teristics. The impacts that invasives may have on water quality and 
their effects on a healthy forest will also be discussed, along with is-
sues surrounding watershed management, such as timber harvests, 

due to invasives. The presentation will describe how SCCRWA 
is mapping the invasives on Regional Water Authority property, 
and some of the management techniques and timings to fight the 
invasives. Invasive species pose a huge threat to future forests, and 
a water utility can have difficult challenges in fighting them. 

Systemwide Approach to DBP Control
Mike Greeley, PE, Hazen and Sawyer
A system-wide approach to DBP control can minimize overall 
DBP levels in the distribution system. Modifications to source 
water storage and withdrawal, treatment plant optimization, and 
distribution system management can all provide DBP control 
benefits. An approach that combines optimization of supply, 
treatment, and distribution will maximize the effectiveness of a 
DBP control program. This presentation presents case studies of 
how three utilities made modifications to their supply manage-
ment, treatment process, and/or distribution system operations 
to effectively manage DBPs within their distribution system. The 
evaluation process for each is discussed, followed by eventual rec-
ommendations and actual ‘before and after’ data, as available.

SESSION B-1: DISTRIBUTION AND STORAGE
2.0 TCH* (.2 CEU) | 9:00 am – 11:00 am

Great Hill Tunnel and Pipeline Restoration Project
Rose M. Gavrilovic, PE, Director of Capital Planning and Delivery,  
South Central Connecticut Regional Water Authority 
Orville A.D. Kelly, Capital Construction Lead,  
South Central Connecticut Regional Water Authority 
Darleen P. Buttrick, PE, Associate, Senior Project Manager, Tighe & Bond 
Underground utility tunnels present unique construction and op-
erational considerations that require specific approaches to main-
tenance, repair, and rehabilitation. After a leak was discovered on 
a 1927 vintage 48-inch cast iron pipe (CIP) that transports raw 
water from its largest reservoir to a treatment plant which serves 
over 60% of its 430,000 customers, the South Central Connecticut 
Regional Water Authority (RWA) was faced with a critical, com-
plex, and challenging emergency repair that was essentially com-
pleted within six months at a cost of approximately $15 million. 
In this case, restoring a tunnel system, which included a 6-foot, 
4-inch wide by 6-foot, 4-inch high, 2,700-foot long concrete-lined 
tunnel, transitioning to the 48-inch CIP was far from routine. An 
innovative, expedited and specialized solution was needed for 
the water utility’s most critical piece of infrastructure. Emergency 
repairs to the tunnel system required the design and construction 
of a temporary bypass system that could handle transporting 40 
million gallons of water a day. This bypass system included install-
ing 36,000 feet of above ground, temporary pipelines from the lake 
intake, up a 150-foot ridge, down and through an active quarry 
and reconnecting to existing piping near the existing gatehouse. 
The bypass system needed to be operational in order to perform 
the tunnel restoration and complete the installation of a structural 
liner on the 48-inch CIP under a 30-foot embankment leading to 
the quarry’s main road and rail system. The leak in the CIP was the 
result of a diver’s weight belt being dropped at the transition from 

the tunnel to the pipeline some 45 years ago during a lifeline rescue. 
This presentation will outline the complex planning, engineering, 

design, and construction of a temporary bypass system and detail 
the full restoration of the concrete-lined tunnel that was required 
to swiftly and successfully complete this project. It will also examine 
the steps that the RWA took to confirm the theory of galvanic 
corrosion of the stainless steel belt buckle on the cast iron pipe.

Water Quality Improvement in Water Storage Tanks
Barry Parfitt, PE, Lead Project Engineer, Wright-Pierce 
Amanda Ziegler, PE, Lead Project Engineer, Wright-Pierce
Yesher Larsen, PE, Manager, Supply Operations Technical Services, Aquarion Water Co.
1. Purpose of Project: Improvement of water quality by TTHM 

reduction. How mixing/aeration reduces TTHMs and an 
overview of the removal process. 

2. Site Selection: Overview of the distribution system and why 
mixing/aeration was selected for the Monroe Center water 
storage tank. The project was designed for phased implementa-
tion. Phase 1 would incorporate mixing only for water quality 
improvement. Phase 2 would involve the installation of aeration 
equipment for water quality improvement.

3. Design Parameters: Discussion of the various design parameters 
evaluated for the treatment and product selection. Design 
factors included evaluating the tank turnover and steady state 
flow estimation with a pump station for product selection. 

4. Product Selection and Design: Review of the manufacturers 
considered and the various features of each product. The life 
cycle operational cost was considered for each product and 
examined as a factor in the selection of equipment. Discussion 
of the final system design, including ventilation and mixer 
installation, construction challenges, and lessons learned.
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ANNUAL TECHNICAL CONFERENCE & VENDOR EXPO
FEBRUARY 26, 2019 | RED LION HOTEL | 100 BERLIN ROAD, CROMWELL, CT

Minimizing Metal and Concrete Damage  
in Water and Wastewater Applications
Randy Nixon, President, Corrosion Probe, Inc.
Understanding the most common corrosion mechanisms 
that degrade concrete and metals in water and wastewater 
applications is the first step in preventing the controlling 

corrosion damage. This presentation explains the most common 
mechanisms of metals and concrete corrosion damage in water 
and wastewater infrastructure, and presents successful corrosion 
mitigation strategies to be used by the utility to maximize the 
service lives of its infrastructure assets. 

Implications of Mismanagement of PCB-Containing 
Building Materials in Water Plant Renovations
Malcolm Beeler, Team Leader, PCB Technical Lead, Weston & Sampson 
Engineers
Polychlorinated Biphenyls (PCBs) were marketed and sold for 
use in building materials since the 1950s. The sale of PCBs for 
use in open systems (e.g., building materials) was discontinued 
in 1972, but building materials with PCBs were still available 
commercially until around 1980. In potable water systems, 
PCBs may be found in joint sealants (i.e., caulks), asphaltic 
coatings used on concrete and metal parts and piping, and 
paints. For plant buildings, PCBs may be found in the same 
building materials and others (e.g., window glazing and 
mastics). PCBs are known to have leached from PCB-containing 
building materials into the building substrates to which they 
were applied. PCBs-containing building materials on building 
exteriors are also known to have released PCBs to surficial soil. 

In Connecticut, both EPA and CT DEEP regulations apply 
to the continued use of PCBs in building materials. In general, 
the continued use of PCB-containing building materials is 
banned, and the PCB-containing building materials must be 
removed. Failure to properly plan for PCB-containing materials 
during the design phase for plant renovations and upgrades 
can lead to significant budget overruns and schedule delays. 
In addition, because PCB-containing building materials may 
not be maintained in place, the decision to sample or not to 
sample should be evaluated and any sampling performed in a 
strategic manner. This presentation gives a history of the use 
of PCBs in building materials and typical materials in potable 
water systems that may be impacted by PCBs. Also presented 
is a summary of the applicable EPA and CT DEEP regulations 
and case studies presenting strategies for complying with these 
regulations while also minimizing impacts to project schedules 
and budgets.

Monthly Billing Conversion –  
Small to Medium Sized Water Utilities 
Vincent Tanuis, Assistant Superintendent, Watertown Fire District
The water industry has historically been slow to adopt new 
technology and consequently delayed in following some other 
utility trends. With radio read meters becoming the standard 
and equipment more readily available, the necessity for a 
water utility to bill on a quarterly basis has been removed and 
replaced with an opportunity to provide their customers a 
monthly billing schedule. Prior to radio reading/transmitting 

SESSION C-1: MANAGEMENT
2.0 TCH* (.2 CEU) | 9:00 am – 11:00 am

equipment, Water Utilities had to issue customer bills on a 
quarterly schedule in order to read, record, and bill water/sewer 
usage on time. Operators would walk house to house and record 
the meter readings in books that would then, once back into 
the office, be transposed into the billing system by hand. Even 
after optimizing this process, the labor involved was still far too 
timely to consider billing each customer on a monthly schedule 
for a medium-sized utility. As technology advanced, manual 
reads were replaced by touchpads and then radio readers, which 
cut reading times considerably: under the right circumstances, 
monthly billing became a viable option to many utilities who 
were operating with a small workforce and sizable customer 
base. By implementing a monthly billing schedule, water utilities 
can expect a more streamlined process flow for their billing 
practices, improved water loss data, as well as a potential 
reduction in their open receivables.

Case Study-Watertown Fire District (2,200 Water Connections):
1. Logistics
2. Finance
3. Website
4. Public Acceptance
5. Lessons Learned

America’s Water Infrastructure Act of 2018 –  
Positioning Your Utility for Long-Term Resilience
Corinne Ketchum, PE, J100, Senior Risk & Resilience  
Consultant, Arcadis
Marc Delzio, Management Consultant
The federal government recently passed Safe Drinking Water 
Act updates, requiring resilience-building actions be taken 
by community water systems. This is the first time since the 
Bioterrorism Act of 2003 that similar requirements were in place. 
Much has changed in the industry since 2003. While some 
utilities and regulatory agencies have worked to set the curve in 
building resilience, much of the industry will be playing catch-
up to be compliant. This presentation will recap the regulatory 
updates and provide guidance on industry best practices. The 
focus will be on steps a water utility can take to address these 
new regulations and establish a program for updates every 
five years, as required. The presentation will include a review 
of where resilience in the industry started, where it is today, a 
review of standards and guidance documents, how utilities can 
take an enterprise risk and resilience management perspective, 
and integration of these activities with other sector best 
practices like asset management and master planning.
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SESSION A-2: WATER QUALITY AND TREATMENT
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Connecticut Department of Public Health:  
Important Items and Department Initiatives
Lori Mathieu, Public Health Section Chief,  
CT DPH Drinking Water Section
Lori Mathieu, Public Health Section Chief of the Department of 
Public Health’s Drinking Water Section, will present on impor-
tant topics that concern drinking water in Connecticut, and the 
past, present, and future actions of the DPH to address these 
concerns. Areas to be highlighted include: drinking water quality, 
water supply planning, Lead & Copper Rule 3 years after Flint, 
Legionella, water system operators, and legislative initiatives.

ATCAVE LUNCHEON
11:00 am – 1:30 pm
Between the morning and afternoon technical sessions, tour the 
Vendor Expo, participate in the Vendor Booth Raffles, and enjoy 
the ATCAVE Luncheon Buffet. 
   Don’t miss out on the Hydrant Hysteria Demonstrations 
through the lunch break in the Gardens.

Little Known Impacts to our Water Supply
Valli Sukuru, PE, Project Engineer, Woodard & Curran
Many of Connecticut’s water utilities heavily rely on 
groundwater sources. The groundwater wells in the state 
are aging, and a significant percentage will reach an age of 
approximately 50 to 70 years by 2020. Many drinking water 
supply wells are located adjacent or in proximity to major and 
minor river watersheds. Ever-changing climate and regulations 
will place some of these water utilities, who rely heavily on the 
groundwater in a very vulnerable situation.

This presentation will highlight CT groundwater wells use and 
history and some of the challenges utilities with groundwater 
resources would be subjected to in the event stream flow 
regulations take into effect for groundwater resources and 
corresponding river management acts.

Currently, the stream flow regulations are applicable to 
surface water/groundwater was not included and the discussion 
was left for another day. Considering that it takes a long time 
(three to five-plus years) to put a new well or a backup well into 
service, utilities should start their planning now.

Mining Your Water Quality Data Can Be Golden
John Civardi, Mott MacDonald
Optimizing distribution system water has become an important 
issue for utilities. AWWA’s Partnership for Safe Water 
Distribution System Optimization considers water quality 
integrity to be one of the three pillars of the program along  
with hydraulic and physical integrity.

Utilities such as the Aqua PA Main System generate a 
significant amount of water quality data for the distribution 
system. However, valuable information from this data may 
be inaccessible to the operating staff and remain unutilized. 
Routine data review practices tend to be fragmented among 
various programs and management areas where the data 

collection differs by sampling locations, sampling frequency, 
monitoring technique (e.g., online, field, lab) or information 
system (SCADA, GIS, LIMs, spreadsheets, reports). 
Comprehensive assembly and review of available data is difficult 
to perform ad hoc by any utility staff.

Aqua’s Main System serves over 350,000 people and includes 
4,400 miles of piping, eight surface water plants, 97 storage 
tanks and 109 wells. An approach was developed to synthesize 
available data and develop easily accessible and comprehensible 
information tools to improve distribution system understanding 
generally and to facilitate best practices for chloramine  
residual maintenance. 

This presentation will describe the components of an 
optimized distribution system water quality monitoring 
program and how Aqua’s water quality monitoring program 
was enhanced to improved distribution system operation.

Comparison of GAC and Ion Exchange  
Resin Technologies for PFASRemoval
Ryan Fleming, PE, Woodard & Curran
Poly- and Perfluoroalkyl substances or PFAS, have rapidly 
evolved from their status as lesser-known emerging 
contaminants in drinking water to become an imminent 
public health concern affecting drinking water utilities. These 
chemicals have been manufactured and used in a wide variety 
of substances for decades, but until recently were largely 
overlooked by the regulatory community. Now, in the absence 
of any federal guidance, the Connecticut Department of Public 
Health Drinking Water Section, as well as nearly every other 
state in the region, has put drinking water suppliers on notice.

This presentation will show how a small water utility in New 
England responded after discovering PFAS in their water supply. 
Woodard & Curran was contracted to help the town identify 
and implement a holistic solution. The project had two primary 
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objectives: 1) identify the likely source or sources of PFAS and 
determine cleanup strategies; and 2) design a treatment system 
to remove PFAS from the water supply at the point of entry. 
This presentation will focus on the design process for a drinking 

water treatment system and will introduce listeners to the types 
of design considerations that can help ensure initial and long-
term project success.

Connecticut Department of Public Health:  
DWS Small System Sustainability Efforts
Steven Wallett, Sanitary Engineer 2, Capacity Development Unit,  
CT DPH Drinking Water Section 
Joseph Buehler, Sanitary Engineer, Drinking Water State Revolving Fund 
Unit, CT DPH Drinking Water Section
This joint presentation will first review the new statutory re-
quirements and technical assistance options for small water sys-
tems with respect to asset and financial management planning 
and hydropneumatic storage tank assessments. Secondly, the 
DPH DWS will introduce their NEW Small Loan Program with 
streamlined state and federal requirements for the purchase, 
installation or replacement of drinking water equipment that 
costs less than $100,000.

Replacement of Heritage Center Storage  
Tank with Glass Fused to Steel Tank
Justin Keskin, Manager, Aquastore
The Soyuzivka Heritage Center in Kerhonkson, NY, replaced a 
failing welded steel water storage tank due to the cost of repairs in 
2018 with an Aquastore glass fused to steel bolted water storage 
tank. The process began in November 2016. The center hired local 
engineering firm Brinnier & Larios of Kingston, NY, to do an evalua-
tion of the tank and do what was best solution for the foundation.

The center is extremely busy in the summer, seeing as many 
as 100,000 people over the course of a few days in peak season. 
This became a large factor in the problem of what to do with the 
only tank in the system. This tank was used not only for potable 
water but for fire suppression as well. The tank site was at the 
top of a hill with a tight footprint surrounded by trees and a tool 

SECTION B-2: DISTRIBUTION AND STORAGE
2.0 TCH* (.2 CEU) | 1:30 pm – 3:30 pm

shed. This made temporary storage or trucking in water unlikely 
and not cost effective.

 A number of options were explored, including rehabilitation 
of the existing tank and a new glass fused to steel tank. Factors 
such as cost, timeline and seasonal constraints were considered, 
and will be discussed in this presentation. A glass fused to steel 
option was selected for implementation, and the new tank is in 
successful operation.

It’s All in the Prep Work: Beverly’s  
Operational Planning Sets the Stage for Tank Painting
Colleen E. Heath, PE, Environmental Engineer, CDM Smith
The 6.3 million gallon Brimbal Tank is the primary water storage 
tank serving the City of Beverly. This presentation discusses the 
planning, design, and construction efforts taken by the City to 
take the tank offline for painting, including utilizing a hydraulic 
model to assess different operational scenarios while the tank is 
offline, modifying an existing pumping station with modulating 
valves for flow control, and coordinating with cellular providers 
and the FAA in advance of painting mobilization.

Valve Insertion and Line-Stopping Technologies
Stephen Fuller, Strategic Accounts Manage, Harper Haines Fluid Control
Valve Insertion and Line Tapping techniques reduce risks  
and provide a more productive method of maintaining and 
repairing distribution systems without complete system 
shutdown. The benefits of Line Tapping, Line Stopping, and 
Valve Insertion will be discussed in this presentation. Proper 
application of these techniques and other benefits will also be 
discussed in this presentation.

Supply Flow Meters and Non Revenue Water 
Nick Rossi, PE, Operations Engineer, Aquarion Water Company
Aquarion Water Company (Aquarion) relies on hundreds of 
separate water sources to serve over 625,000 customers across 
Connecticut, Massachusetts, and New Hampshire. The num-
ber of water supply sources presents unique challenges for the 
management of supply-side flow meters, including regulatory 
compliance. Aquarion developed a program for the testing, 
maintenance, and replacement of flow meters with initial results 
indicating major improvements to non-revenue water.

SECTION C-2: MANAGEMENT
2.0 TCH* (.2 CEU) | 1:30 pm – 3:30 pm

Reduce Non-Revenue Water with  
Cost Effective Leak and Pressure Data
Tom Bohrer, Vice President of Water Technologies, Nighthawk
Manage your distribution system better. Find out how to be 
smarter about your distribution system using remote leak detec-
tion and pressure monitoring data.

Leak Detection strategies that fit your utility needs and save 
you money. Advanced Pressure data and fluctuations, includ-
ing ‘water hammers,’ migrate across the distribution system and 
cause damage. Insights that will allow you to reduce costly main 
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breaks, lower non-revenue water loss and consequential damages 
by identifying: 
• potential pressure-related causes of pipe failures before those 

failures occur, so that remedial steps can be taken on a preven-
tative basis;

• prevent volume leakage by finding pinhole leaks without false 
positives: is it possible and how?; and

• patterns of temporal or geophysical pressure variations which 
may be unduly straining the distribution system, or causing or 
be caused by excessive pumping and related wasteful costs. 
Discussion on rollout for utilities so that there is low impact to 
IT or operational staff, and large ROI on investment.

Harness the Power of Data You Already Have
Alan Fabiano, Technology Manager, Contract Operations Group,  
Woodard & Curran
Jonathan Grant, Practice Leader Intelligent Technology Services,  
Woodard & Curran
Systems that generate, collect, and analyze data are abundant in 
modern water and wastewater utilities. SCADA, lab data, GIS, 
CMMS, AMI/AMR, customer systems, and billing systems are 
just the beginning of the list. But what do we accomplish with 
that data once it’s collected? Do our utilities put it to its best and 
highest use, or is it collecting dust in a binder on a shelf, sitting 
unread on a computer hard drive or simply forgotten?

This presentation explores how Woodard & Curran’s Opera-
tions and Maintenance (O&M) business unit made the conscious 
decision to embrace the use of technology to harness data gener-
ated at the 40-plus sites we operate, improving efficiency and 
effectiveness across the organization. We will discuss how, when 
intentionally and thoughtfully implemented, GIS systems, work 
order management processes, process SCADA data, and other 
sources are combined with the use of business intelligence to 
reveal new insights and cost saving measures. These insights are 
not theoretical; we will provide definitive examples of how this 
technology increased productivity across sites throughout the US.

This presentation will also advise how your utility can begin to 
harness the power of the data you already collect to improve pro-
cess operations, reduce operating costs, and increase the overall 
effectiveness of your organization. We will show how an assess-
ment will help identify your current conditions and articulate 
your vision, generating a roadmap to achieve the goal of more 
effective operations.

Assessment of Granular Activated Carbon and 
Anion Exchange Resins for Treatment of Per- and 
Polyfluoroalkyl Substances (PFAS) in Drinking Water 
Scott A. Grieco, Ph.D., PE, Jacobs
The abstract provides an unbiased comparison of adsorption 
technologies with a focus on life cycle performance and costs. 
This is not only important for treatment Perfluorooctanoic Acid 
(PFOA) and Perfluorooctane Sulfonate (PFOS), but as state-
level regulations incorporate drinking water guidance values or 
limits for additional Per- and Polyfluoroalkyl Substances (PFAS), 
adsorbent technology selection is critical. This presentation will 
present current PFAS regulation updates, compare technical 
performance and projected life cycle costs for different Granular 
Activated Carbon (GAC) and for Anion Exchange Resin (AEX) 

based water treatment systems, and discuss integration into 
existing system infrastructure.

Per- and polyfluoroalkyl substances (PFASs, aka PFCs) related 
to aqueous film forming foams (AFFF) and a variety of wide-
spread industrial activities have been identified as compounds 
of interest in drinking water supplies in the US and are generally 
considered emerging contaminants due to their regulatory un-
certainty. Regulatory agencies are actively defining drinking water 
guidelines, which vary across state and national boundaries due 
to differences in derivation methodology.

Treatment technologies that are emerging as the most 
reliable and effective approaches dominantly revolve around 
sorption, either using granular activated carbon (GAC) or 
anion exchange (AEX) resins. Several different types of GAC 
have been tested including bituminous (e.g., coal based) and 
coconut- shell based, as well as enhanced versions of these 
media. The assessment of the life cycle costs for each of these 
competing systems must take into account the engineering 
design, installation, media costs, operation and maintenance 
requirements, regeneration carbon footprint, waste disposal 
and overall longevity of systems. This presentation will 
summarize available information from published sources, as 
well as internally generated data, relating to life cycle costs for 
GAC and for AEX resin-based water treatment systems. 

At the time of publication, DPH Training Contact Hour 
Applications for technical sessions were pending.

ATCAVE Throughout the Day
8:00 am – 
3:00 pm Vendor Expo Grand Ballroom

11:00 am – 
1:30 pm

ATCAVE  
Luncheon Garden Area

11:30 am Hydrant Hysteria 
Demonstrations Garden Area

12:30 pm Hydrant Hysteria 
Demonstrations Garden Area

FREE ADMISSION
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At this year’s CWWA/CTAWWA Fall 
Conference, David Murphy, PE, CFM of 
Milone & MacBroom, Inc., and Christine 
Kirchhoff, PE, Ph.D, of the University of 
Connecticut, presented on the state’s 
efforts to develop a new Drinking Water 
Vulnerability Assessment and Resilience Plan. 

Recognizing that climate change and 
rising sea levels are presenting challenges 
for water utilities, the Connecticut 
Department of Public Health and the 
Connecticut Institute for Resilience and 
Climate Adaption (CIRCA) are working 
with Milone & MacBroom, Inc. to 
develop the Plan. 

The purpose of the project is to con-
duct vulnerability assessments of commu-
nity water systems and private wells in the 
four coastal counties impacted by Super-
storm Sandy – Fairfield, New Haven, New 
London and Middlesex counties. Once the 
assessments are conducted, the project 
will identify risks and options for mitigat-
ing risks to improve resiliency statewide. 

Why This is Necessary
Based on flood risk data, sea level sce-
narios, climate change information, and 
other data, projected changes in precipi-
tation, rising sea levels, and more extreme 
weather events are presenting significant 
challenges for water utilities. “For ex-
ample, projected increases in precipita-
tion and rising sea levels will continue to 
increase the frequency of flooding, as well 
as the frequency and depth of coastal in-
undation,” explained Murphy. “The state 
is also projected to experience more severe 

Drinking Water Vulnerability 
Assessment and Resilience Plan

weather events, including hurricanes and 
tornadoes, and more frequent droughts.” 

According to the data, although total 
rainfall is projected to increase, this is 
due to more winter rain. Average summer 
water availability is projected to decrease, 
likely increasing the risk of extreme 
summer drought in some regions.  

Such changes will present challenges 
for source water protection, Murphy 
explained. “More flooding will result 
in greater risks for wells. And, more 
extreme precipitation will result in more 
stormwater runoff and impacts to water 
quality. In addition, higher temperatures 
may trigger a longer algal bloom season 
and possibly more harmful algal blooms.”

Lessons Learned – Past Events
“We have conducted surveys and inter-
views with water utilities to gain a greater 
understanding of how past extreme 
events have impacted public water sup-
pliers and how they are responding to 
current risks and threats,” explained 
Kirchhoff. “This will help us derive 
broader lessons about what helps or hin-
ders water infrastructure resilience and 
how we can help motivate change.”

Public water suppliers indicated that 
they relied on back up generators, remote 
sensing/SCADA, multiple sources of sup-
ply, and funding to respond to current 
threats. To enable response to future 
threats, including drought concerns, pub-
lic water suppliers indicated that multiple 
sources of supply, interconnections and 
funding are important. 

Recommendations to Improve Resilience
The Plan will identify recommendations 
for improving resilience, such as assisting 
public water suppliers incorporate 
climate change into planning, updating 
the sanitary survey resiliency metric, and 
providing more funding to support source 
water protection.   
• In addition, the Plan will outline ad-

ditional recommendations to reduce the 
vulnerability of the state’s public water 
supplies, including:

• Developing more resilient water supply 
sources and resiliency solutions, such as 
hardening existing infrastructure;

• Ensuring that public water suppliers 
maintain redundant power supplies, 
such as emergency generators;

• Providing for redundancies in water 
supplies, such as interconnections and 
back up wells; 

• Protecting critical facilities in major cit-
ies, such as commerce centers, hospitals, 
nursing homes, and emergency shelters;

• Modifying the Water Supply Planning 
requirements to ensure that plans incor-
porate climate change and resiliency;

• Requiring municipalities to modify local 
regulations to enact uniform require-
ments to address construction of PWS 
wells and facilities in flood zones; and

• Providing resources for community water 
systems to ensure preparedness during 
extreme weather events and to prepare 
for the effects of climate change.

Once the Plan is finalized, a workshop is 
expected to be held to present the findings 
and recommendations. 
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This year’s CWWA/CTAWWA Fall Conference highlighted a wide 
range of issues affecting public water suppliers. Lori Vitagliano 
of the Regional Water Authority updated attendees on new and 
emerging laws and regulations, including the Safe Drinking Water 
Primacy Fee. David Murphy, PE, CFM of Milone & MacBroom, 
and Christine Kirchhoff, Ph.D, of the University of Connecticut, 
presented on Connecticut’s new drinking water resilience plan. An 
overview of the State Water Plan was covered by David Radka, now 
with Milone & MacBroom, David Banker, PE, of the MDC, and John 
Hudak of the Regional Water Authority.

Attendees also heard an update from Brad Kargl, PE, of East Lyme, 
and Paul Malmrose, PE, of Tighe & Bond, regarding the East Lyme 
Water Banking Project, discussing regulatory issues and challenges. 
Earl Bonett of the Massachusetts Employer Support of the Guard 
and Reserve spoke about recruiting and hiring veterans for the water 
sector.

This year’s keynote speaker was Jane Downing, Chief of the 
Drinking Water Branch for US EPA Region 1, who presented on 
‘Lead and Emerging Contaminants in Drinking Water: The Federal 
Perspective.’ Conference presentations may be downloaded at 
CWWA’s website at www.cwwa.org. 

More than 170 water professionals attended the event, including 
11 conference sponsors and 19 exhibitors, showcasing a wide range 
of products and services that benefit the water industry. The event 
was held at the Aqua Turf in Plantsville, on October 18. 

2018 CWWA/CTAWWA 

Fall Conference Recap
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Hudak Honored at Fall Conference
John Hudak, Environmental Planning Manager for the 
South Central CT Regional Water Authority (RWA), was 
presented with the New England Water Works Association 
(NEWWA) Leadership Award at the CWWA/CTAWWA Fall 
Conference on October 18 for his dedication to furthering the 
responsible stewardship and distribution of water. The award is 
presented each year to an individual that has made significant 
contributions to the water works profession. 

“We are pleased to present this award to John in grateful 
appreciation of his outstanding leadership and contributions 

to the advancement of excellence in the water works 
profession,” said Chris Hodgson, President of NEWWA. 

“John has played a leadership role on several state-level 
committees and workgroups, including the Water Planning 
Council Advisory Group and the Science and Technical 
Work Group. John’s expertise and thoughtful approach 
to addressing issues have proven invaluable in ensuring 
that policymakers understand how proposed laws and 
regulations may affect the safety, quality, and availability of 
Connecticut’s public water supplies.” 



2018 CWWA/CTAWWA 

Fall Conference Recap
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2018 CWWA/CTAWWA Fall Conference 

Thanks to our Sponsors!
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Most people who work with pumps 
know there is a big difference between 
how a theoretical pump system works 
and how one really operates in the 
field. The professors at the University 
of Hartford recognize the need for 
engineering students to get hands-
on ‘real world’ experience, so they 
have partnered with JKMuir, a local 
engineering and energy consulting firm 
specializing in water, wastewater, and 
industrial processes, to collaborate on 
an experiential learning project.

The students were on-site November 
30 at the Chicopee Water Pollution 
Control Facilities in Massachusetts 
getting a ‘taste’ of what it’s like to 
work with pumps in the real world. 
Under the guidance and supervision 
of Professor Todd Brown, PE, and 
JKMuir’s engineers, Chelsea Conlon 
and Alex Rozen, the students had the 
opportunity to use JKMuir’s portable 
instrumentation to acquire data from 
operating pumps. Working with flow 
meters, pressure gauges, tachometers 
and other devices, the students saw 
how this instrumentation works in the 
field, and they learned how to get the 
data they needed to understand what 
happens in a pumping system.

“One of the most fun and rewarding 
aspects of being a professor at the 
University of Hartford is having the 
opportunity to push my students out 
of the classroom and into the field, 
meeting engineers and operators who 
are passionate about the water and 
wastewater industry,” declares Brown. 
“I am so grateful to my professional 
colleagues from the City of Chicopee 
and JKMuir who are enthusiastic about 
sharing with students!”

Using the simulated system at the 
University of Hartford, the students 
slowly closed the discharge valve and 
recorded head and flow at different 
points. Then they plotted the head 
and flow points on a graph to create 
the pump curve. Next, the students 
fully opened the discharge valve and 
slowly closed the suction valve to 
record head and flow at different 
points. They then used the head and 

Engineering Students Get ‘Hands-On’  
Pump Performance Testing Experience

“One of the most fun and rewarding aspects of being 
a professor at the University of Hartford is having the 
opportunity to push my students out of the classroom and 
into the field, meeting engineers and operators who are 
passionate about the water and wastewater industry.”

– Professor Todd Brown

flow points to create the Net Positive 
Suction Head (NPSH) curve.

“Professor Brown has gone above 
and beyond by creating a pump lab 
at the school for students to learn 
pump system fundamentals, prior to 
our scheduled time at the Chicopee 
Facilities,” explains Jennifer K. Muir, 
Founder and President of JKMuir.

“It’s great for the students to learn 
the theoretical workings of a pump 
system, but then have the opportunity 
to go out into the field and use the 
portable instrumentation,” shares 
Conlon. “When you’re in the field, you 
really have to use critical thinking and 
problem solving in certain instances 
– for example, when a piece of 

instrumentation doesn’t necessarily fit on 
the specific piece of equipment, you have 
to figure out the best way to get the data 
you need, so learning that on-site is really 
beneficial to the students.”

For the sake of safety, the engineering 
students will watch Conlon and Rozen 
take electrical readings, as they have 
the specialized training and personal 
protection equipment. “It’s a positive 
experience for the students to see a 
technician suited up and following 
safety protocols while taking electrical 
readings,” states Rozen. “Throughout the 
testing, we took electrical readings and 
had the students use the head, flow, and 
kW readings to calculate the efficiency of 
the pump.”
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When asked why JKMuir was 
collaborating with the University of 
Hartford on this project, Muir replied, 
“We are doing this because it is fun! 
Professor Brown comes from an 
engineering/consulting background 
and appreciates working with local 
engineers to expose his students to 
real-world experiences that resemble 
‘on-the-job’ training. We like to work 
with students because it is a benefit 
to the industry as a whole when we 
can support universities in developing 
young professionals with this kind 
of expertise. We need young people 
entering the industry, and if they gain 
a background with pump-specific 
training, this type of ‘hands-on’ training 
makes them immediately valuable to 
their companies from day one!” 

In the pump lab at the University of 
Hartford, the students practiced closing 
the suction valve. The partially closed 
valve formed air bubbles, showing the 
students a type of cavitation which can 
impact pump health and/or efficiency.

“We like to work with 
students because it is a 
benefit to the industry 
as a whole when we 
can support universities 
in developing young 
professionals with this 
kind of expertise.”

Professional Licenses: 
CT • RI • MA • FL • NY
CT Certified SBE

Assisting Large Firms in Meeting Small Business Set Aside Contracting Requirements

Professional Engineering Services
Engineering Projects On Schedule and Within 
Budget While Maintaining a Strong Customer 
Focus and Furnishing High Quality Services

860.342.1370 • www.SnyderCivil.com • 150 Marlborough Street - Portland, CT 06480
1960 Silas Deane Highway (Unit 204) - Rocky Hill, CT 06067

Seeking to Expand Our  
Motivated Professional Staff

Give us a call today 860.342.1370

Keep the cash flowing.  

Reduce Non-Revenue Water with 

advanced technology designed and 

engineered by Neptune® for the 

business of water.

Non-Revenue Water

Time is money. So is water.

neptunetg.com/NRW
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Trusted to Navigate 
Diffi  cult Water Treatment 
Challenges

As the premier manufacturer of aluminum based chemicals, USALCO® has provided 
municipal and industrial customers with water treatment solutions for over 60 years.  
Our extensive and evolving product line, focused technical support and customer driven 
culture have enabled USALCO® to deliver exceptional results and value.

USALCO’s® core applications include:
• Potable Water

• Wastewater

• Phosphorus Removal & Compliance

• Industrial Process

• Algae Control

Call or visit our website to learn more 
about USALCO® products and services.

www.USALCO.com
(410) 918-2230 • info@usalco.com
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Water. It’s Too Precious To Waste.

aquarionwater.com/conserve

© 2018 Aquarion Water Company

We’ve Got A Lot Of
Horses To Wash

It takes 22 reservoirs, 231 wells, hundreds of pumps and over 3,000 miles
of underground pipes to fill the hoses of Aquarion’s customers. Find out

how you can do even more to conserve your water supply. 
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At the end of November, water utility professionals from 
throughout Connecticut converged in Norwich for the 
6th Annual Water Quality & Treatment Symposium, 

hosted by the Connecticut Section of the American Water 
Works Association (CTAWWA). The full-day event featured 
presentations and information-sharing opportunities to ensure 
Connecticut residents continue to receive some of the highest-
quality water in the United States.

“Water utilities in Connecticut are committed to providing 
high-quality, reliable water supplies to the residents of our 
state. To meet that commitment to quality, we must continually 
educate ourselves and adapt to changing conditions,” said 
Jennifer Muir, Chair of CTAWWA. “As technology, climate 
conditions and the needs of our customers evolve, it is 
important that water utilities remain agile and aware of best 
practices. CTAWWA regularly hosts events such as the Water 
Quality & Treatment Symposium to strengthen the exchange of 
ideas and strategies between Connecticut’s water utilities.”

The event began with a presentation from representatives 
of Connecticut’s Department of Public Health on current 
water quality challenges facing the industry. This presentation 
provided updates on issues that have been encountered in other 
states, such as lead levels in Michigan, allowing participants 
to better understand how to continue preventing similar issues 
in Connecticut. Other presenters throughout the day provided 

“Water is a precious resource, and by ensuring it is used efficiently and with minimal 
waste, water utilities can ensure that Connecticut residents continue to have  
access to an ample supply of high-quality water for generations to come.”

Water Utilities Share Best Practices  
for Adapting to Modern Challenges 

the results of the most recent research into the detection and 
treatment of potential water contaminants, such a manganese 
and algae.

Every water utility in the state of Connecticut works to 
protect and preserve the natural watersheds from which 
drinking water is sourced. Participants at this year’s Water 
Quality & Treatment Symposium heard about how variation in 
seasonal weather patterns, the drought that affected much of 
Connecticut from summer of 2016 to the spring of 2017, and 
invasive species have impacted source waters throughout the 
state. Gypsy Moth caterpillars are a notorious invasive species 
that have created areas of severe defoliation in recent years. 
This defoliation can drastically alter an ecosystem, including 
the source waters that utilities depend on. Attendees at this 
year’s symposium heard about some of recent scientific research 
on how changing environmental factors have affected source 
waters, and the proven strategies that utilities can embrace 
to ensure water remains at the high level of quality that 
Connecticut residents expect.

Attendees also heard how modern water loss control systems 
can be put into place to better conserve water supplies. Water 
is a precious resource, and by ensuring it is used efficiently and 
with minimal waste, water utilities can ensure that Connecticut 
residents continue to have access to an ample supply of high-
quality water for generations to come. 
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global expertise
delivered locally

energy & water conservation
smart data systems | metering services
leak detection | biosolids  

water wells management 
water well drilling | well & pump 
rehabilitation and maintenance

water quality in 
distribution systems
ice pigging | in-tank water mixers 
trihalomethane removal systems

asset management
water wells | tanks | treatment plants
meters | concrete assets | pipes

services to help you 
manage your system 

Contact your local Water System Consultant
Adam Szczesniak
855-526-4413    help@utilityservice.com
Utility Service Co., Inc.    www.utilityservice.com

One DeAngelo Drive   Bedford, MA 01730   P: 781.275.1001   Andrew@ne3inc.com

The Tideflex® Mixing System (TMS) is
extensively CFD modeled, scale modeled
and field validated to improve storage tank
water quality by eliminating short circuiting
and achieving complete mixing. The TMS is
a green technology that does not require an
outside energy source or maintenance,
resulting in major cost savings. For every
tank and reservoir, Tideflex® Engineers
select the optimum TMS configuration and
provide a water age and mixing analysis to
confirm complete mixing.

www.redvalve.com
New England Environmental Equipment 

Over 250 Systems Installed in New England
3,500 Installed Nationwide

United States Patent #7,104,279

Red Valve Improve Water Quality in One Step
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2018 CWWA/CTWWA  
Holiday Luncheon
On December 14, the CWWA and CTAWWA celebrated a Holiday Luncheon at  
St. Clements Castle in Portland, CT. This annual luncheon is in appreciation for the 
service the boards, committee chairs, past chairs, and presidents have performed on 
behalf of the water industry in Connecticut.

35Winter 2018/19 InFlow-Line



Ideal crop marks

Download the app for free
Take certifi cation preparation with you!
Available on iOS, Android, and as a desktop 
version via your web browser. version via your web browser. 
Available on iOS, Android, and as a desktop 
version via your web browser. 

®

W
ater Operator Certifi cation Exam

 Prep

Water Operator
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Exam Prep

AWWA Water System Operations

● 1,400+ all-new questions and answers

●  Vetted and approved by water industry experts

●  Meets latest ABC Need-to-Know Criteria

●  Arranged by subject matter and topic for easy reference

●  Pairs with AWWA Exam Prep app

EXAM PREP

®

AWWAexamprep.com

PASS YOUR
CERTIFICATION EXAM

Or get the new book
1400+ all NEW questions and answers

Vetted and approved by experts

Meets latest ABC Need-to-Know Criteria

Arranged by subject 
matter and topic 
for easy reference

For more than 100 years, Ford Meter Box has been an industry leader in the 
distribution of clean water. Our founder, Edwin Ford, started the company to 
meet the needs of water professionals. As Water Superintendent in a rural Indiana 
community, Edwin saw a need to encourage conservation through metering, but 
lacked a way to easily access the meter. He discovered the meters would not freeze if 
they were buried at or below the frost line. Meter salesmen recognized the genius of 

Edwin’s invention and benefited from increased meter sales in cold climates. 
This problem solving business model was the early focus of Ford Meter Box. In 

fact, during the 1910s and 20s, Ford Meter Box was known as a specialty house. 
Ford developed many products in the early years that are still in production 

today. In the 1950s and 60s, Ford Meter Box became a full-line manufacturer of 
waterworks products, but we have not strayed from Edwin’s goal to make 

products that meet customers’ needs. Dozens of special requests come in 
every week and we strive to find solutions for each request when viable. 

Our most recent customer solution increases water security and 
reduces water utility revenue loss. The Secura-Lok line of ball valves 

features an integral locking mechanism for greater security. This patent 
pending design minimizes water theft in response to customer requests 
for increased security measures. For more information on Secura-
Lok ball valves or customized solutions, contact Ford Meter Box® 

Customer Service at 260-563-3171 or online at www.fordmeterbox.com.

FORD METER BOX Provides Solutions
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Spotlight  ON OUR       Supporters

About EP
Celebrating our 21st year, Environmental 
Partners (EP) is an award-winning 
multidisciplinary engineering and 
consulting firm built on the core 
philosophy that a strict focus on client 
service through partnership creates added 
value for our clients. With a regional 
office in Middletown, CT, EP supports 
Connecticut and Western Massachusetts 
with a broad range of services to 
municipal, commercial, industrial, and 
institutional clients, including:

Civil Engineering
Construction Management
Drinking Water
Emergency Management Response
Environmental
GIS & Asset Management
Owner’s Project Management (OPM)
Stormwater
Traffic & Transportation
Wastewater

The foundation of our growth and 
reputation within the engineering 
community is our close partnership with 
our clients, in many cases becoming 
an extension of their own staff, while 
applying the technical expertise we have 
gained through decades of experience. It 
is this experience – as pure consultants, 
design professionals, project managers, 
and construction managers – that allows 
Environmental Partners to anticipate and 
address project-related issues, impacts, 
and opportunities. 

Our Team
EP’s Connecticut team is led by our 
Regional Manager William Murphy, P.E., 
and our Senior Project Manager Ingrid 
Jacobs, P.E. Bill has managed municipal 
work in Connecticut for over 30 years 
and has experience in planning, design, 

Environmental Partners 
Celebrates 21 Successful Years

and construction in water, wastewater, 
and municipal civil design on-call 
contracts. Ingrid is actively involved in 
CTAWWA, serving as a member of the 
Associates Committee, with over 20 
years of experience providing engineering 
services and solutions for Connecticut 
communities and companies. She is 
also is a first year member of the Board 
as Trustee at Large. Ingrid has worked 
extensively throughout the state and 
has technical experience in water and 
wastewater solutions from conception  
to completion.

Award-Winning Firm
Our growing list of awards is testament 
to our core philosophy. We are a 

highly innovative and award-winning 
consulting and engineering firm and 
have received multiple Top 25 Public 
Works Project awards from the 
American Public Works Association, 
as well as over a dozen ACEC/MA 
Engineering Excellence Awards.
    In 2016, 2017, and 2018, Environmental 
Partners was named to the Zweig Group 
Hot Firm List, which recognizes “the 100 
fastest growing architecture, engineering, 
planning, and environmental consulting 
firms in the United States and Canada. 
These firms have outperformed the 
economy and competitors to become 
leaders in their chosen fields.”

www.envpartners.com  •

Environmental Partners is proud  
to be a CTAWWA Section Enhancer.  
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Urge Greater 
New Haven to be  
SCAM AWARE

Regional Water Authority and 
Connecticut’s AARP Fraud Watch Network
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T
he South Central Regional Water Authority (RWA) 
and AARP Fraud Watch Network are urging vigilance 
against scams throughout the year. Scammers 
often pose as utility employees to obtain financial 
information or gain access to homes so they can 

steal money or property. 
“The scammers make this their fulltime job. Our best line of 

defense is to empower the public to share information, tell their 
stories to each other, and help communities around the state 
protect their residents from these criminals,” said AARP CT State 
Director Nora Duncan. “These predators do not discriminate. 
They target anyone of any age, but focus primarily on our most 
vulnerable populations. We launched the AARP Fraud Watch 
Network nationally and in states to offer tips and tools that help 
people stay ahead of the scammers. Information is offered on 
the ground by over 45 AARP Fraud Watch Network volunteers in 
Connecticut. They bring information to communities, providing 
the Con Artist Playbook conversation and online resources through 
our interactive site www.aarp.org/fraudwatchnetwork. There you can 
see scams right in your own community, report those that you 
see, and learn about ways to protect you and your loved ones no 
matter where they live.”

“The RWA takes steps to ensure residents of the communities 
in our service area can easily verify the work we do in order to 
help protect themselves against scammers,” said RWA Police 
Captain Paul Ruggiero. “A common tactic of scammers is to 
pose as utility employees and warn of an imminent service 
termination unless you pay. When someone tells you there is 
no time to stop and think, it’s usually the best time to do so. If 
someone contacts you or a loved one and claims to be from the 
RWA, always ask for identification and don’t hesitate to call our 
office directly and ask for verification. Most importantly, never 
let someone in your home if you do not know them or they 
don’t prove their identity.”

If someone comes to the door claiming to be from the RWA 
or any other utility, they should be able to provide identification. 
All RWA personnel carry an employee photo identification card 
and wear clothing with the RWA logo. The RWA does not go to 
customer homes without an appointment demanding access, 
selling services or demanding payment. Never let any unknown 
individuals into your home without proper identification. If 
someone suspicious comes to your home without warning and 
demands access, shut the door and call 911.

The RWA is currently installing new, advanced water meters 

throughout the Greater New Haven region. These meters are 
installed by a contractor, Contract Callers, Inc. (CCI). All CCI 
installers wear blue uniforms with a CCI logo and carry two 
photo IDs: an RWA contractor badge and a CCI badge. CCI 
vehicles are white and have CCI and RWA logos. Customers can 
call the RWA at 203-562-4020 to verify that installers are working 
in their neighborhood. All installation activities are also registered 
with local police departments.

Scammers often contact customers via unsolicited phone calls, 
and may demand payment or financial information to avoid 
an immediate shutoff. Some of these sophisticated scammers 
may even be able to create a phony caller ID display to appear 
legitimate. Never make a payment or provide personal information 
to an unsolicited caller. Hang up the phone immediately and call 
the RWA at 203-562-4020 if a call seems suspicious. Additionally, 
do not reply to unsolicited text messages or click on links texted by 
someone claiming to be from your utility.

The internet has also become a common way for scammers to 
deceive customers into providing personal financial information. 
If a suspicious email claiming to be from the RWA or any other 
utility is received, it should be deleted right away. Never click on 
links, open attachments, download pictures, or respond to the 
email. Contact the RWA if you have questions about any email 
purporting to be from them. 

Residents interested in having the AARP Fraud Watch Network 
hold a conversation in their town can contact Erica Michalowski 
at emichalowski@aarp.org or 860-548-3163.

SCAM AWARE When someone 
tells you there is 

no time to stop and 
think, it’s usually the 
best time to do so.” 

These predators  
do not discriminate. 

They target anyone 
of any age, but focus 
primarily on our most 
vulnerable populations.” 

About the Regional Water Authority
The South Central Connecticut Regional Water 
Authority (RWA) is a nonprofit corporation that 
delivers water for life by providing high-quality water 
and services to almost 430,000 people in 15 cities and 
towns throughout Greater New Haven. As a conscious 
business, the RWA acts as a responsible steward of the 
environment by protecting the more than 27,000 acres 
of watershed land it owns and promoting sustainable 
practices. Our 270 employees work toward our vision 
of being an innovative water utility that sustains 
life, strengthens communities and protects natural 
resources for future generations. For more information 
on the RWA, please visit www.rwater.com. 
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CWWA Approves 2019 Government Affairs Agenda 
Shaping laws and regulations to protect the ability of the 
state’s public water suppliers to provide customers with a safe, 
adequate supply of quality water at a reasonable cost is CWWA’s 
core mission. Given the focus on water-related issues at the 
state Capitol, CWWA is strengthening its efforts to meet with 
lawmakers, including newly elected lawmakers, to discuss legislative 
issues affecting the water industry. 

To ensure CWWA represents the interests of all of its members, 
a legislative planning meeting was held in November to discuss 
priorities and identify recommendations for the upcoming session. 
CTAWWA Committee Chairs were also invited to participate in 
the discussion. Based on input from the planning meeting and 
board discussions, CWWA’s Board of Directors approved its 2019 
Government Affairs Agenda, which includes recommendations in 
the following in key areas:

Connecticut’s State Water Plan 
As stewards of the state’s water resources, Connecticut’s water 
companies are committed to providing safe, reliable public water 
supplies to residents, businesses, and visitors throughout the state 
at a reasonable cost. To ensure the continued availability of safe, 
adequate public water supplies, CWWA supports adoption of a 
State Water Plan that includes the following core elements:
• Protects the availability and quality of public water supplies to 

meet the existing and future public health, safety, and economic 
development needs of customers and communities;

• Is based on accurate water supply data that reflects the recently 
completed Water Utility Coordinating Committee plans, 
which integrate individual water supply plans into regional 
coordinated plans;

• Relies on objective data and scientific methodologies and 
decision making, identifies data gaps and feasible approaches 
for obtaining needed data;

• Facilitates the use of interconnections and regional solutions to 
enhance resiliency of water systems and support local economic 
development needs;

• Preserves the continued use of registered and permitted 
diversions, recognizing that water companies and other entities 
have made long-term investment and planning decisions based 
upon the availability of registered and permitted diversions to 
meet existing and future needs of customers and communities;

• Addresses how reservoir releases under the state’s Stream Flow 
regulations may adversely impact the availability of public water 
supplies;

• Considers how climate change may impact public water supplies; 
and 

• Identifies equitable, broad-based funding mechanisms to ensure 
there are adequate resources to support and implement the 
State Water Plan.

Water and the Public Trust
Water companies and other stakeholders continue to have 
concerns that the State Water Plan was amended to include 
reference to language referencing water as a public trust. 
Although we recognize established State policy (CGS 22a-15) 
“that there is a public trust in the air, water, and other natural 
resources of the state,” we are concerned that by linking the 
public trust language to the balancing of water uses in the Plan, 
this language could be misinterpreted to expand Connecticut’s 
Public Trust legal doctrine in ways that could undermine the 
availability of public water supplies and/or impose additional, 
regulatory, administrative, and financial burdens on water 
suppliers and customers. CWWA supports language negotiated 
with environmental stakeholders that:
• Clarifies that the State Water Plan does not in any way  

expand the state’s legal Public Trust Doctrine or curtail  
existing water rights.

Safe Drinking Water Fee
To ensure revenues generated under the Safe Drinking Water Fee 
are used judiciously to support staffing needed to preserve the 
primacy role of the state Department of Public Health (DPH), 
CWWA supports legislation to:
• Develop a methodology for determining the Safe Drinking Water 

Fee that limits future increases and ensures costs are equitably 
borne by all water companies, including transient and non-
transient non-community water systems;

• Require DPH to account for how monies collected for the Safe 
Drinking Water Fee are effectively utilized used and steps taken 
to adopt more efficient regulatory processes to minimize the cost 
burdens for water customers; and

• Work with DPH to improve various regulatory programs and 
requirements, including: 1) overhauling the Water Supply Plans 
format; 2) exempting routine/minor activities performed on 
water company lands from DPH’s change of use permit;  
3) developing a Licensed Water Professional program; and  
4) streamlining various reporting requirements.

Water Security 
Recognizing that public water supply information is necessary to 
the development and implementation of a State Water Plan, the 
sharing of water supply data to support state water planning 
efforts is vital. At the same time, water companies continue to 

Legislative UPDATE
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face threats to their systems that may jeopardize the security of 
the state’s public water supply systems. CWWA supports:
• Maintaining the current approach to protecting critical water 

company information from disclosure under the state’s Freedom 
of Information Act; and

• Assisting water companies in addressing cyber security and  
other threats.

CWWA’s 2019 Government Affairs Agenda also includes 
recommendations to:
• Facilitate the replacement of aging water infrastructure; 
• Enhance energy efficiency opportunities for water companies; 
• Address concerns regarding the viability of small water systems; 
• Protect water quality; 
• Strengthen mechanisms for enforcing water use restrictions 

during drought; 

2019 Legislative 
Session
Stay up to date with pending legislation through the 
following resources:

CWWA’s Legislative Committee
Join CWWA’s Legislative Committee to receive timely 
email updates on new and pending laws and regulations – 
Contact Betsy Gara at gara@gmlobbying.com.

CWWA’s Website
Legislative updates and action alerts on key issues are 
posted our CWWA’s website at www.cwwa.org.

Connecticut General  
Assembly (CGA) Website
www.cga.ct.gov provides a variety of resources to keep 
you informed about pending legislation, including bill 
information, testimony, vote tallies, amendments, and 
a calendar of legislative committee meetings, public 
hearings, press conferences, and other events.   

CT-N
Connecticut’s public affairs television network provides 
live coverage of committee meetings, public hearings, 
House and Senate debates and other public affairs 
events, which can be streamed online at www.ct-n.com or 
viewed on your CT-N cable TV station. 

Office of Legislative Research (OLR)
This office issues reports on a variety of public policy  
issues, as well as bill summaries. Visit the website at  
www.cga.ct.gov/olr.

Office of Fiscal Analysis (OFA)
This office provides detailed information on the 
state budget, including fiscal notes, bond and grant 
documents, and tax and revenue information. Visit the 
website at www.cga.ct.gov/ofa. 

• Promote water conservation and system reliability; and 
• Support workforce development to train individuals for careers 

in the water sector.
As we enter the session with many new legislators, we fully expect 
there will be a number of bills that could affect public water 
supplies and water utility operations that we will be prepared to 
respond to as well. 

To view CWWA’s complete Government Affairs Agenda, please 
visit their website at cwwa.org or contact CWWA’s Executive 
Director Betsy Gara at 860-841-7350 or gara@gmlobbying.com.

CWWA’s Legislative Committee is open to all CWWA members 
and supporters in good standing. To join the committee, please 
contact Betsy Gara. 
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News and Notes

Connecticut Water was recognized by the 
Greater Connecticut Chapter of the Public 
Relations Society of America with two 
prestigious Mercury Awards.

The Mercury Awards recognized out-
standing creative and strategic excellence 
demonstrated in 2017-18 by a wide variety 
of agencies, companies, colleges, non-
profits and organizations across the state 
following judging by 12 members of the 
PRSA Central California Chapter.

 Connecticut Water received a Gold 
Award, the highest level awarded, 

for its 2016 Corporate Sustainability 
Report that was issued in 2017. The 
report demonstrates the company’s 
progress and milestones in achieving its 
environmental and social goals.  
The report can be viewed online at  
https://www.ctwater.com/community/ 
corporate-sustainability-report.

 The Company was also recognized for 
its 2018 Annual Report to shareholders 
that featured the Company’s Water 
Drop Watcher classroom education 
program for 3rd graders. 

Connecticut Water Recognized by PR Society

The Clean Water Investment Coalition is 
a coalition of organizations that support 
funding for clean water projects. CWWA, 
along with other organizations such as 
the Rivers Alliance of Connecticut and 
The Nature Conservancy, are part of the 
Clean Water Investment Coalition. The 
Coalition is calling on lawmakers to:
• Allocate remaining Clean Water Fund 

authorizations for Fiscal Year 2019; and 

Clean Water Investment Coalition Calls for Support

• Authorize $75 million in GO bonding for 
Fiscal Year 2020 and $75 million in Fiscal 
Year 2021 to meet the state’s highest 
priority infrastructure needs.

The Clean Water Fund supports projects 
that assist communities in addressing 
water and wastewater infrastructure 
needs, help protect and preserve the 
state’s natural resources, and generate 
thousands of jobs. If the state fails 

to invest in adequate clean water 
funding, the coalition states that rivers 
will continue to be contaminated by 
sewage, restoration of the Sound’s 
dead zone will be delayed another 20 
years, and residents and businesses 
will be faced with closed beaches and 
shellfish beds. 

For more information, please 
contact blucey@savethesound.org. 

800-639-9602
Adams,  MA  01220 www.hollandcompany.com

Water • Wastewater 
Construction Engineering 

 

Ronald J. Nault, P.E. 
89 Colony Street 

Meriden, CT 06451 
203-379-0320 • www.luchs.com 



Winter 2018/19 InFlow-Line 43

News and Notes

Sen. George Logan 
Lays Down Licks

According to the State Department 
of Energy & Environmental Protection 
(DEEP), major insect infestations of 
emerald ash borers and gypsy moths 
and several years of severe storms and 
drought have left many damaged or 
dead trees along roadways, in parks, 
forests, and residential areas. Damaged, 
dead, and diseased trees can fall without 
warning, potentially causing injury or 
property damage. 

 Residents and workers should be  
extra cautious in tree-lined and heavily 
wooded areas: 
• Look up and be aware of your 

surroundings.
• Be very cautious driving on tree-lined 

roads, particularly during heavy rains 
and windy weather, or when branches 
are covered with ice or snow. Ash trees 
are fairly common along roadways in 

Timber – Look Out for Falling Trees!

Connecticut, and brittle branches can 
fall without warning.

• Avoid parking, picnicking, camping, 
hiking, or hunting in areas where dead 
trees or dead limbs are more likely to 
fall, particularly when it is windy, or 
branches are covered with ice or snow. 

• Walk around, not over, downed limbs 
and trees. 

Towns, electric utilities, DEEP, and the 
state Department of Transportation 
are taking steps to remove dead and 
damaged trees, focusing on high-use 
areas where they pose public safety 
concerns. Unfortunately, towns and 
utilities are having trouble finding 
enough qualified tree removal crews to 
perform the work. In addition, towns 
and residents are having difficulties 
funding tree removal, which can cost 
between $500 and $1,000 per tree.  

State Sen. George Logan performed a 
cover of Jimi Hendrix’s guitar version of 
The Star Spangled Banner at Governor Ned 
Lamont’s Inaugural Ball. 

Sen. Logan, who represents the  
17th District (which includes Ansonia, 
Beacon Falls, Bethany, Derby, Hamden, 
Naugatuck and Woodbridge), plays regu-
larly in a Jimi Hendrix tribute band. In 
addition to serving as a state Senator, he 
is the Director of Environmental Manage-
ment for Aquarion Water Company.  

41 Central Street - Auburn, MA 01501
615 River Road - Bow, NH 03304

800-922-8182

www.rhwhite.com
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News and Notes

Listed below is the proposed 2019–2020 Slate of Officers for the CTAWWA:

Chair One-Year Term Tom Barger

Vice Chair One-Year Term Gerry McDermott

Past Chair (a) One-Year Term Jennifer Muir

Secretary One-Year Term Judy Soda

Treasurer One-Year Term Rochelle Kowalski

Trustee – 2nd Year(b) 2nd of a Two-Year Term Scott Bonett

Trustee – 1st Year Two-Year Term Brian Robillard

(a) Automatic appointment; no vote required
(b) Serving the 2nd of a two-year term; no vote required

Article VII and VIII of the Section’s bylaws govern the election and nominations process 
and may be viewed at our website, www.ctawwa.org (select ‘About Us’ and ‘Standard 
Practice Manual’). Any questions may be directed to Judy Soda at Regional Water 
Authority, 90 Sargent Drive, New Haven, CT 06511, or e-mail to jsoda@rwater.com.

If no further nominations are received by April 20, 2019, Judy Soda will cast a 
ballot for the above slate and issue a notice to the membership via the next available 
issue of the Section magazine. 

Following the decision of the Governing Board to suspend the nomination and 
election process for the AWWA Director position, John Herlihy was identified as a 
candidate for the position by the Nominating Committee. No additional write-in 
nominations were received for the position. 

As CTAWWA Secretary, Judy Soda cast a unanimous ballot to elect John Herlihy  
as the AWWA Director-Elect. John will succeed current AWWA Director Raymond 
Baral and will formally assume this position at the CTAWWA annual conference  
in May 2019. 

Other Board Positions for 2019–2020

Trustee at Large   
2nd Year

Ingrid Jacobs

Trustee at Large   
1st Year

Alex Cosentino

Administrative & 
Policy Council Chair

Peter Bocciarelli

Associates Council 
Chair

Mark Anderson

Education & Public 
Affairs Council Chair

Rob Page

Technical & Stan-
dards Council Chair

Tom Cutler

Water Utility  
Council Chair

Tom Barger

Officers of the Board have voted to 
approve the other board positions whose 
terms shall begin at the annual meeting 
in May. 

Proposed 2019-2020 CTAWWA Slate of Officers

Per the CTAWWA bylaws, this an-
nouncement is notifying membership of 
the election of the AWWA Director. 

If you have any questions, feel free to 
contact Judy Soda at 203-401-2650 or 
jsoda@rwater.com.
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Free up your budget & resources with Cloud-Based SCADA.

Monitor & control your system from anywhere
without spending a fortune.

We o� er around-the-clock support and service throughout the life of our 
products. Our solution utilizes fi eld units, satellite, cellular or ethernet 
communications, and the Internet to monitor and provide automatic 
control of your systems.

Via our TelemetryVIEW graphical interface software, you can view data 
and initiate manual controls from any Internet-connected device. Simply 
by logging in to a secure web page, you will have access to information 
about pump runtimes, electrical consumption, fl ow rates and more.

F. R. Mahony & Associates
Certifi ed High Tide Technologies Distributor

www.frmahony.com
(774) 402-0354 www.htt.io
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To experience InFlow-Line online, visit www.ctawwa.org

INTERACTIVE EDITION available online
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News and Notes

Remembering Our Colleagues

Steve Ryan,  
NEWWA Executive Director
Born in Boston, Steven 
was raised in Belmont 
and graduated from 
Belmont High School, 

Bentley University and New England 
School of Law. He presviously worked 
as the director of government affairs 
for the Massachusetts Association of 
Realtors and as CEO of the New England 
Convenience Store Association before 
taking the position of CEO of the New 
England Water Works Assocaition in 
Holliston three years ago. Steve was 
the beloved husband of Jennifer and 
a devoted father who loved to spend 
time with his three children. For more 
about Steven, please go to https://www.
currentobituary.com/obit/226087.

Rick Albani, Chemonics International
Rick graduated from the University 
of Connecticut Class of '74 with a 
Bachelor's Degree in Civil Engineering, 
and he was a member of UCONN's 
Kappa Kappa Psi Band Fraternity. He 
received his Master's Degree in Business 
Management from the University of 
Hartford in 1988. Most recently, Rick 
worked at Chemonics International 
in the fields of water and Wastewater 
management, where he shared his 
expertise in many parts of the world, 
including Egypt, Kosovo, and Lebanon. 
In his spare time, Rick's hobby and 
passion was the theater. For more 
about Rick, please go to https://www.
legacy.com/obituaries/hartfordcourant/
obituary.aspx?n=richard-f-albani-
rick&pid=190890650&fhid=2195.

Alan M. Silbovitz, AWWA Honorary 
Member 2009, Fuller Award 2003

Cherished grandfather of Ali, Jack, 
Evan, Cameron, Katelyn, Jacob, 
Jilliam, and Olivia. For more about 
Alan, please go to https://www.nxtbook.
com/naylor/NEWQ/NEWQ0418/index.
php?startid=308#/98. 

Bryce Annin, Corrosion Probe, Inc. 
Rachael Bara, Student
Beverly Bellody, Town of Tolland
Ed Benedict, Waterbury Water Bureau
Vanessa Borkowski, Stantec
Sean Brozek, Student
Richard Desrosiers, GZA Geoenvironmental, Inc.
Phillip Dube, Student 
Bill Dwinells, Aquarion Water Company
Jeremy Gaudiosi, Waterbury Water Bureau
Bob Klybas, Blake Equipment Co., Inc.
Rob Laird, Sulzer Pumps (US), Inc.
David Loglisci , Student
Paige McLaughlin, Student

Larry Murphy, Jacobs
Zachary Nason, Student
Joe, Perillo, Waterbury Water Bureau
Phat Phung, Aquarion Water Co. of Connecticut
Max Potthoff, Yale University
Keith Robbins, Student
Katherine Robles, Hazen & Sawyer
James Rosenberg, Danbury Public Utilities Department
Jim Rundall, Danbury Public Utilities Department
Julia Sullivan, Student
Joshua Tracy, Regional Water Authority
Charlemange Van Graan, Student
Brenda William, Manchester Water Deptartment
Christine Witkowski, Middlesex Community College

New CTAWWA Members!
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IDENTIFYING AND REMOVING 
PROBLEM ORGANISMS IN DRINKING 
WATER
Course Code: TPO319AC
Date: Thursday, March 7, 2019
Location: Regional Water Authority, New 
Haven
Time: 9:00 am – 4:00 pm
CEU: 0.6 CEU
Applicable for Treatment (T) 

Course Description: This course will 
provide participants with an explanation 
of the most common types of problem 
or nuisance organisms, and how to best 
remove them. It will begin by reviewing 
the meaning of ‘indicator organisms’ to 
distinguish regulated and unregulated 
microbiological concerns in drinking 
water. Each group of problem-causing 
organisms will then be examined to show 
how they can be identified, what problems 
they cause, and how to best remove them. 
Specific examples include: actinomycetes; 
iron, sulfur, and denitrifying bacteria; 
algae and protozoa; nematodes; blood-
worms or midges; rotifers and crusta-
ceans; and finally, zebra mussels.

Registration Fee: 
CTAWWA Members: $190.00
Non-Members: $240.00

‘HANDS-ON’ HYDRANT OPERATION 
AND MAINTENANCE
Course Code: DHM419AC
Date: Thursday, April 11, 2019
Location: Bristol Treatment Plant, Bristol 
Time: 9:00 am – 4:00 pm
CEU: 0.6
Applicable for Distribution (D) 

Course Description: This course will 
benefit all distribution system personnel, 
especially those responsible for installing, 
inspecting, maintaining, and repairing 
fire hydrants, their valves, and associated 
water mains. It will enable experienced 
utility personnel to stay informed on cur-
rent accepted practices and provide an 
orientation for new water operators.

Registration Fee:  
CTAWWA Members: $190.00
Non-Members: $240.00

PUTTING THE CONTROL BACK INTO 
PROCESS CONTROL
Course Code: WPC419AC
Date: Thursday, April 25, 2019
Location: Regional Water Authority, 
New Haven
Time: 9:00 am – 4:00 pm
CEU: 0.6 CEU
Applicable for Distribution  
and Treatment (D and T)

Course Description: This course will give 
insight into the methods of providing 
the best control of BOTH treatment and 
distribution system processes in drinking 
water supplies. With continuing concerns 
of current and future contaminants, the 
course will identify what process control 
is, and how it can benefit your system in 
establishing barriers to contamination. 
Several proposed future contaminants will 
be discussed along with proven successful 
methods of process control.

Registration Fee: 
CTAWWA Members: $190.00
Non-Members: $240.00

‘HANDS-ON’ VALVE OPERATIONS AND 
MAINTENANCE
Course Code: DVO419AC
Date: Thursday, May 16, 2019
Location: Regional Water Authority,  
New Haven
Time: 9:00 am – 4:00 pm
CEU: 0.6 CEU
Applicable for Distribution (D)

Course Description: This course will 
instruct you in the proper procedures 
for inspecting, testing, and maintaining 
mainline distribution valves and 
water mains. It will also examine 
the fundamentals of valve and main 
maintenance and detail effective 
maintenance management procedures 
with the focus on optimal operation of 
the distribution system. The course will 
also feature a hands-on instructional 
component where participants tear down 
each type of valve.

Registration Fee: 
CTAWWA Members: $190.00
Non-Members: $240.00

THE FIRST TIME SUPERVISOR
Course Code: MFS419AC
Date: Tuesday, June 25, 2019
Location: Regional Water Authority,  
New Haven
Time: 9:00 am – 4:00 pm
CEU: 0.6 CEU
Applicable for Distributionand  
Treatment (D and T)

Course Description: If you’re a first-time 
supervisor, two questions have probably 
already come to mind: just what is 

PARTNERSHIP COURSES WITH NEWWA
The following courses are offered in partnership with the New England Water Works Association,  
a section of the American Water Works Association.

To register for these courses, call NEWWA at 508-893-7979, or visit the website at www.newwa.org. 
CTAWWA does not accept registration for these classes.

Registration fee includes all course materials, breaks, lunch (excluding half-day courses), CEUs, and 
CEU Certificate. All courses are approved for CT Certified Drinking Water Operator Training Renewal 
Requirements. Distribution (D), Treatment (T), or combined (T&D) applicability is listed for each 
course. Enrollment is limited; please register for courses early.
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HOW TO REGISTER FOR CT SECTION / NEWWA COURSES
Part I – Please complete this entire section including daytime telephone, fax, email, and AWWA or NEWWA member number if applicable.  
The address should be your billing address for these courses.

Part II – Please check [ √ ]  which course(s) you will be registering for.

Part III – Please indicate the method of payment by checking the appropriate box and filling in the TOTAL FEE box.  
NOTE: If you are registering within 2 days of the class add a $20.00 late fee. If you will be paying by credit card, it is very important you include the 
card number and expiration date. Please do NOT send registration forms and payments to CT SECTION for these classes!

Keep a copy of the course dates and directions, then return the completed registration form by mail to:  
NEWWA, 125 Hopping Brook Road, Holliston, MA 01746-1471. Or fax to NEWWA at (508) 8939898. If you need further information, please 
call the NEWWA office at 508-893-7979. PLEASE NOTE: SECURE ONLINE REGISTRATION IS AVAILABLE at www.newwa.org.

PART I – PARTICIPANT INFORMATION
PRINT Name (As you want your name to appear on CEU Certificate) Daytime Phone

Company Fax

Billing Address

City State Zip

Email CTAWWA / NEWWA Member # (if applicable)

PART III – METHOD OF PAYMENT
Type of Payment

 Check (Payable to NEWWA)  P.O.#                                                MasterCard/Visa/AMEX

Amount (from TOTAL FEE above)

$

Credit Card # Expiration Date Signature:

PART II – COURSE LISTING

Course Code Course Title Date/Time Fee

TPO319AC Identifying and Removing Problem Organisms in Drinking Water
Regional Water Authority, New Haven 

March 7, 2019
(9:00 am – 4:00 pm) 

$190.00/ 
$240.00

DHM419AC “Hands-On” Hydrant Operations and Maintenance
Bristol Water Treatment Plant, Bristol

April 11, 2019
(9:00 am – 4:00 pm)

$140.00/ 
$190.00

WPC419AC Putting the CONTROL Back into Process Control 
Regional Water Authority, New Haven 

April 25, 2019
(9:00 am – 4:00 pm)

$140.00/ 
$190.00

DVO419AC “Hands-On” Valve Operations and Maintenance
Regional Water Authority, New Haven 

May 16, 2019
(9:00 am – 4:00 pm)

$190.00/ 
$240.00

MFS419AC The First Time Supervisor
Regional Water Authority, New Haven

June 25, 2019
(9:00 am – 4:00 pm) 

$140.00/ 
$190.00

Add $20.00 late fee if registering within 2 days of the class date

 Check here if you have a disability and require accommodations to fully participate. TOTAL

SPRING 2019 CT SECTION/NEWWA COURSE REGISTRATION FORM

supervision and how do I go about it? 
Being a supervisor can challenge and 
reward you. Specific skill sets will help 
you make the transition from front-line 
worker to effective supervisor. You’ll learn 
and practice key communication and 
work-management skills, as well as how 

to manage time. You’ll also learn specific 
skills for your new position such as how to 
report upwards to your supervisor using 
the four key element model, how to give 
effective feedback using the 3-F model, 
how to use different strategies to motivate 
your staff, and how to delegate effectively.

Registration Fee: 
CTAWWA Members: $190.00
Non-Members: $240.00
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Spring 2019 Courses
Public Utility Management

CT DPH Drinking Water Operator Certification
CT DEEP Wastewater Operator Certification

Course  Name Day Time Credits Location

BMG 110/
CWM 106

Public Utility Management Monday 5:00 - 6:20 pm 3 Class at GCC’s New Haven Campus  
(20 Church StREET), MDC Training Center 
(125 Maxim Road, Hartford) and Via PCBMG 216 Rates & Revenues Wednesday 5:00 - 8:50 pm 3

CWM 112 Clean Water II Wednesday 5:00 - 8:50 pm 3
GCC Campus
20 Church Street, New Haven

WMT 102
Special Topics  
in Water Treatment

Tuesday 5:00 - 7:50 pm 3
MDC Training Center
125 Maxim Road, Hartford, CT

WMT 103
Special Topics  
in Water Distribution

Thursday 7:00 - 9:50 pm 3
GCC Campus
20 Church Street, New Haven

The Spring 2019 Semester runs from January 24, 2019, until May 18, 2019.
New students can receive admissions and registration materials by contacting the Admissions Office at 203-285-2010. Continuing 
students, already admitted to the college, can receive registration materials by contacting the Registrar’s Office at 203-285-2020.  
Continuing students may also register on-line at the following address: www.gatewayct.edu.

Please contact Professor Wesley L. Winterbottom, P.E., Professor of Science at wwinterbottom@gatewayct.edu;  
with questions about these courses or the college’s utility operation and management programs. 

SCHOLARSHIP OPPORTUNITIES
General Scholarship
The Connecticut Water Works Association (CWWA) and the Connecticut Section of the American Water 
Works Association (CTAWWA) have scholarships available for eligible high school students. The first place 
scholarship award is $1,000, with additional awards issued at the discretion of the Associations based upon 
the applications received and what the funds allow. We have had some great candidates in the past and hope 
this piques their awareness of the water industry.

To be eligible for consideration, a complete application package must be submitted to the Scholarship  
Committee by March 8, 2019. Applicants are asked to include a written essay (approximately 500 words) 
summarizing their field of study and if it will improve the environment or public health, in particular, the water 
industry. A copy of the application and the eligibility criteria is available on the CWWA website at www.cwwa.org.

Associates Committee Scholarships for CTAWWA Individual Members
Thanks to the generosity of the Associates Committee and especially the Section

Enhancers, applications are now being accepted for the CTAWWA Associates Committee Scholarship Program.  
These scholarships are offered for CT Section AWWA (CTAWWA) individual members or their immediate family members 
(children/dependents) who have not previously been awarded a CTAWWA scholarship.

High school seniors and students currently enrolled in an educational program beyond the secondary level in a two-year, 
four-year, or graduate program are eligible. Student members of CTAWWA are also eligible. There are two types of scholarships 
– general education and for those entering a waterworks career. Last year, eight scholarships were awarded for a total of $7,000. 
The application deadline is March 8, 2019. For further information including applications, please visit the CTAWWA website at 
www.ctawwa.org. Encourage your immediate family member to apply!
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NIVELCO USA LLC, a wholly owned subsidiary of NIVELCO Process Control 
Company, is pleased to announce the newest generation EasyTREK integrated 
and EchoTREK compact ultrasonic level transmitters.

NIVELCO is a leader in time of flight technologies including radar,  
TDR guided radar, ultrasonics and Magneto strictive. NIVELCO markets 

and sells products worldwide through subsidiary companies and 
independent manufacturer’s representatives. 

In addition to high-quality industrial instruments, that undergo constant 
improvements and upgrades, NIVELCO offers the best possible value 
for the money and a 5 years product warranty, for many of it’s products.

For further information on the company and our product portfolio, including 
other ultrasonic level transmitters, please visit nivelco.com or contact your 

North American representative today.

N I V E L C O  U S A  L L C
1300 Iroquois Avenue, Suite 205  

Napervi l le ,  IL  60563 
630-848-2100, 630-848-2101

usa@nivelco.com • nivelco.com

USA_Mailer_EasyTREK.indd   3 2018. 11. 27.   14:04:39



Able Tool & Equipment 
AECOM 
AQUA Solutions, Inc. 
Aquarion Water Co. of Connecticut 
Avon Water Company 
Badger Meter, Inc. 
Bingham & Taylor 
Bristol Water Department 
Clow Valve Company 
Comprehensive Environmental, Inc. 
Connecticut Water Company 
Core & Main 
Coyne Environmental Services 
DN Tanks 
EBAA Iron, Inc. 
EJ Prescott, Inc. 
Environmental Partners Group, Inc. 
Eurofins Eaton Analytical, LLC 
Ferguson Waterworks 
Ford Meter Box Company, Inc. 
Fuss & O’Neill, Inc. 
FW Webb Waterworks 

G & L Waterworks Supply Corp. 
G. L. Lyons Associates 
GeoInsight, Inc. 
Harper Control Solutions, Inc. 
Harper Haines Fluid Control, Inc. 
Hazen and Sawyer 
Holland Company 
JKMUIR, LLC 
Kennedy/MH Valve 
Kleinfelder 
Leggette Brashears & Graham/WSP 
Master Meter, Inc. 
McWane Ductile 
Michels Corporation 
Milone & MacBroom, Inc. 
Mueller Company 
Neptune Technology Group 
New England Environmental Equipment, Inc.
New York Leak Detection, Inc. 
North American Cast Iron Products, Inc. 
PRIME AE Group 
Regional Water Authority 

Snyder Civil Engineering, LLC 
Specified Fittings, LLC 
Stantec 
Statewide Aquastore 
Stiles Company, Inc. 
Suez 
Superior Products Distributors, Inc. 
Tata & Howard, Inc. 
The Metropolitan District 
The Stephen B. Church Company 
Tighe & Bond, Inc. 
Ti-SALES 
Total Piping Solutions, Inc. 
Tyler Union 
U.S. Pipe & Foundry Company 
Water & Sewer Specialties 
Water System Solutions & Design 
Wedge Manufacturing 
Weston & Sampson 
Woodard & Curran 
Wright Pierce

to our 2018 Section Enhancers
Thank You

Become a Section Enhancer in 2019 and Get Recognized!

The Associates Committee sponsors the Annual Section Enhancement Program. CTAWWA Enhancers include 
manufacturers, suppliers, consultants, service providers, and contractors. The Section Enhancement Program 
offers outstanding recognition for participants in the program, and sponsors luncheons, speakers, welcome gifts, 
scholarships, and fundraising raffles at CT Section events.

For additional information about becoming a CTAWWA Enhancer, visit the CTAWWA website at www.ctawwa.org.

Our concern for the environment  
is more than just talk

This publication is printed on Forest Stewardship 

Council® (FSC®) certified paper with vegetable 

oil-based inks. Please do your part for the 

environment by reusing and recycling.
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Count on F.W. Webb for Piping and Fabrication  
for Water, Sewage and Drainage

Contact F.W. Webb in Hartford, CT and ask to speak with a  
Water Works Specialist, 860-522-9322. 

Water Works supplies are also stocked at F.W. Webb in  
Auburn, MA and Springfield, MA. Learn more at fwwebb.com.

• Offering a full line of underground 
and flanged pipe, valves, fittings, 
hydrants, geotextiles and related 
supplies

• Stocking ductile, copper, and plastic 
piping in sizes ranging from ½” to 
48”, depending on the application 
and type of pipe required

• UL-Classified Fabrication Shop (in 
Malden, MA) for industry-leading 
flanged ductile iron pipe and fittings

• Utility, commercial and residential 
projects of any size

• 24/7 emergency service

Copper Tubing, PVC, Ductile Iron, and Cast Iron in sizes ranging from ½" to 48"  
Back Flow Preventers • Baffles • Catch Basins • Clamps • Culverts 

Fire Hydrants • Flanged Fittings & Adapters • Gaskets • Grooved Pipe & Fittings  
Joint Restraints  • Manhole Frames & Covers • Mechanical Joint Fittings 

Pipe Saddles • Plastic Tubing • Pumps • Transition Couplings 
Valve & Curb Keys • Wall Sleeves • Water Meters



woodardcurran.com

At Woodard & Curran, there’s nothing we love more than a tough engineering challenge. 
We handle a wide range of water and environmental issues – solving complex problems 
with creativity and tenacity. That’s how we make a difference to our clients, people, and planet.

Contact: 
Don Iannicelli   |   800.426.4262   |   diannicelli@woodardcurran.com

Power GeneratorsLifetime Air Valves
Call Harper Control Solutions – We are the Solution!

203-964-1900   www.HarperValves.com   855-364-4100

1010 Washington Blvd | Stamford CT 06901

Service

MILLIONS OF PEOPLE DEPEND ON 
CONTROL SOLUTIONS, INC.

We are the Solution!
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To reach water professionals through InFlow-Line  
and its targeted readership, contact Dave to 
discuss your company’s promotional plans.

Phone: 866-985-9791| Fax: 866-985-9799 | Email: david@kelman.ca

Dave Gill, Marketing Manager  

Professional Directory

InFlow-Line

The Stephen B. Church Company
Ground Water Specialists Since 1886

www.sbchurchco.com
49 Great Hill Road, Oxford, CT

203-888-2132

Gravel well construction
Well rehabilitation
Well repair
Pump performance testing and evaluation

Sales, installation, and maintenance 
of turbine and submersible pumps

Well video services

www.ChlorTainer.com
sales@chlortainer.com
1-800-543-6603

781-769-2400
1-800-426-6246
Fax: 781-769-8222

Email: scott@stilesco.com
Cell: 617-872-8610
SOMWBA Certified

STILES CO Inc.
WATER WORKS PRODUCTS

SCOTT FITZGERALD

922 Pleasant Street • Norwood, MA 02062

hazenandsawyer.com

100 Great Meadow Road, Suite 702 
Wethersfield CT 06109

  860 257-1067
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Advertiser Information Center

InFlow-Line would not be possible without the advertising support of these companies and organizations. 
Please think of them when you require a product or service. We have endeavored to make it easier for you 
to contact these suppliers by including their telephone number and, where applicable, their websites. 

*This advertiser is also a 2018 Section Enhancer.

COMPANY PAGE TELEPHONE WEBSITE
ANTHRAFILTER 24 716-285-5680 www.anthrafilter.net
AQUARION WATER COMPANY 32 203-445-7310 www.aquarion.com/ct
CHLORTAINER 53 800-543-6603 www.chlortainer.com
CORE & MAIN * OBC 203-330-0162 www.hdswaterworks.com
CORRTECH, INC. 24 888-842-3944 www.corrtech-inc.com
COYNE ENVIRONMENTAL SERVICES * 9 215-785-3000 www.coyneenvironmental.com
DN TANKS * IFC 781-246-1133 www.dntanks.com
ENVIRONMENTAL PARTNERS GROUP, INC. * 28, 37 617-657-0200 www.envpartners.com
F.W. WEBB COMPANY * 51 860-522-9322 www.fwwebb.com
FERGUSON WATERWORKS * 11 800-382-4581 www.ferguson.com/waterworks
GESICK & ASSOCIATES, P.C. 9 860-669-7799 www.gesicksurveyors.com
HARPER CONTROL SOLUTIONS, INC. * 53 203-964-1900 www.harpervalves.com
HARPER-HAINES FLUID CONTROL, INC. * 16 203-693-3740 www.harper-haines.com
HAZEN AND SAWYER * 53 860-257-1067 www.hazenandsawyer.com
HIGH TIDE TECHNOLOGIES 3 615-256-6678 www.hightidetechnologies.com
HOLLAND COMPANY 42 800-639-9602 www.hollandcompany.com
LUCHS CONSULTING ENGINEERS, LLC/DECARLO & DOLL, INC. 42 203-379-0320 www.luchs.com
MASTER METER 14 800-765-6518 www.mastermeter.com
MICHELS CORPORATION * 8 920-583-3132 www.michels.us
NEPTUNE TECHNOLOGY GROUP, INC. * 30 800-633-8754 www.neptunetg.com
NEW ENGLAND ENVIRONMENTAL EQUIPMENT * 34 888-787-0900 www.ne3inc.com
NEW YORK LEAK DETECTION, INC. 24 800-928-4350 www.nyld.com
NIVELCO USA, LLC 49 630-848-2100 www.nivelco.com
PITTSBURG TANK & TOWER GROUP, INC. 41 270-826-9000 www.pttg.com
PRELOAD 24 845-664-4371 www.preload.com
PRO TAPPING, INC. 41 856-983-5442 www.protapping.com
R.H. WHITE COMPANIES, INC. 43 800-922-8182 www.rhwhite.com
SEKISUI SPR AMERICAS, LLC 12 678-399-2611 www.sekisui-spr.com
SNYDER CIVIL ENGINEERING, LLC * 30 860-342-1370 www.snydercivil.com
SPECIFIED FITTINGS 10 973-714-8451 www.specifiedfittings.com
STATEWIDE AQUASTORE, INC. * 4, 7 800-426-8265   www.besttank.com
STILES COMPANY, INC. * 53 781-769-2400 www.stilesco.com
SUEZ WATER ADVANCED SOLUTIONS (UTILITY SERVICE CO., INC.) * 34 508-523-6400 www.utilityservice.com
TATA & HOWARD * 26 800-366-5760 www.tataandhoward.com
TEAM EJP * 13 800-357-2447 www.ejprescott.com
THE FORD METER BOX COMPANY 36 260-563-3171 www.fordmeterbox.com
THE STEPHEN B. CHURCH COMPANY 53 203-888-2132 www.sbchurchco.com
TI-SALES, INC. * 6 800-225-4616 www.tisales.com
TIGHE & BOND * 8 203-712-1100 www.tighebond.com
TOTAL PIPING SOLUTIONS * 15 716-372-0160 www.tps.us
UNIFILT CORPORATION IBC 800-223-2882 www.unifilt.com
USALCO, LLC 31 410-918-2230 www.usalco.com
WESTON & SAMPSON, INC. * 26 860-513-1473 www.westonandsampson.com
WOODARD & CURRAN * 52 888-265-8969 www.woodardcurran.com
WRIGHT-PIERCE 12 860-343-8297 www.wright-pierce.com
WSP USA, INC. 14 203-929-8555 www.wsp.com





coreandmain.com

DEPENDABLE   
        EXPERTISE

COUNT ON CORE & MAIN’S

PACTIF20180323

Your community is our community.

In partnership with:

When you need the right product or relevant and  expert advice to 
help you get your job done right, Core & Main is your trusted 

partner. With our nationwide footprint, we’re located when and 
where you need us,  and committed to navigating the best 

solutions for your success, now and for the long term.

New Britian  
One Hartford Sq

(860) 826-0517

New Milford  
506 Danbury Road 

(203) 448-4275

Bridgeport  
295 Hancock Ave

(203) 330-0162

PROUD SUPPLIER OF WATER & SEWER INFRASTRUCTURE MATERIALS & SERVICES


