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Congratulations to Kevin 
Walsh, the 2011 Fuller Award 
recipient. Kevin, who has been 
a Connecticut Water employee 
for the past 23 years, has served 
AWWA and the Connecticut 
Section in numerous capacities 
including chair. Kevin was 
recognized at the 40th Annual 

Joint Conference in Newport, Rhode Island and was 
presented with his Fuller pin by AWWA Vice President 
John Donahue, and honored at the national AWWA 
breakfast in Washington, D.C.

Congratulations are also extended to Tom Chaplik, from 
Regional Water Authority, recipient of the NEWWA 
Leadership award. Tom, a/k/a “Father Warn,” was 
recognized for his outstanding service to CTAWWA 
especially in development of the CtWARN.

Also, please offer congratulations the following individuals 
for achieving Life Membership in AWWA: Anthony 
Besthoff, Tom Chaplik, Bob Grabarek, Noel Grant and Tom 
Marston. Thank you all for your years of dedicated service 
to the Section and AWWA.

Welcome to Tom Loto of Malcolm Pirnie, the Water 
division of ARCADIS, who joins the CTAWWA board. 
Normally we would be saying good-bye to the past chair 
John Herlihy from Aquarion Water Co., but are happy to 
announce that John will still be a part of the CTAWWA 
board as the chair of the Water Utility Council.

Goals for the next year
As the new Chair of the CTAWWA, I am hoping to 
achieve several goals over the next year. The first is to 
continue expanding our educational programs for operator 
certification. It is important that the Section provide the 
best opportunities for our members to continue to serve 
their customers with the best trained staff to ensure reliable 
service. 

Second, the Section must maintain the current membership 
while looking for ways to grow. With all that surrounds 
each and every one of us in today’s economy, we must 
continue to provide a valuable service while being able to 
do so the most economic way.

Third, the Section needs to look to the future. With many 
of us quickly approaching retirement, we need to begin 
bringing along the younger group of our workforce to 
continue to grow and prosper. No easy task with many 
companies doing more with less. The Section will look to 
reach out to our member utilities and ask for a helping 
hand to ensure we stay on the right track and continue to 
recruit energetic young staff members to carry on after we 
are gone. 

I’m happy to report that the second Water Boot Camp, 
an intense program for high school students, will take 
place at Regional Water Authority this August. Once again, 
Seb Agostino and Dave Kuzminski will lead the one-week 
course. Last year’s program was held at Aquarion Water 
Company with John Herlihy as host coordinator. John will 
remain active in the program. This year, Tom Barger of 
Regional Water Authority is the host coordinator, and we 
thank both he and John for their efforts. This camp is made 
possible from a grant from the EPA. 

We are looking forward to the ongoing partnership 
with CWWA. Best wishes to Ted Norris, President, and 
Jonathan Avery as vice President and liaison between 
CWWA and CTAWWA, and all the other officers 
and board members as they continue their efforts on 
streamflow issues.

Remember, this is YOUR Section, it is important that we 
have your thoughts and input going forward.

Sincerely, 
John J. Keefe, Jr. 
Chair, CTAWWA, 2011-2012 
860-454-4473 
jaykef@sbcglobal.net

LETTER FROM THE CTAWWA CHAIR
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In May, R.H. White Construction Companies announced a number of key promotions. In a statement, the company 
said that the promotions were made “in support of our corporate vision and growth plans.”

R.H. White announces promotions

Kenneth Margossian 
has been promoted to 
Corporate Executive 
Officer. 

James McCarthy 
has been promoted 
to Chief Operating 
Officer. 

Thomas Descoteaux 
has been promoted to 
Senior Vice President. 

Kimberly Dunn 
has been promoted 
to Director – Human 
Resources.

 

Daniel Horgan 
has been promoted 
to Director – Utility 
Construction.

 

Terrence McGlone 
has been promoted to 
Director – Mechanical 
Construction.

Paul DiLorenzo has 
been promoted to 
Project Executive. 

Flood and Storm Water Advisory for Public 
Water Systems

The state Department of Public Health Drinking Water 
Section (CTDPH-DWS) prepared a Flood and Storm 
Water Advisory for Public Water Systems guidance 
document to assist water systems in the event of flooding. 
Due to the recent heavy rainfall, many rivers and streams 
are already at high levels. CTDPH-DWS strongly recom-
mends that all public water supply systems prepare and 
have an emergency contingency plan should their infra-
structure, or parts of it become flooded. This includes, 
but is not limited to sources of supply, treatment stations, 
storage tanks, pumping stations and control facilities. 

If your utility experiences any flooding situations or adverse 
conditions resulting from flooding that impair its ability 
to provide safe and adequate service within the regula-
tory standards, please contact CTDPH-DWS as soon as 
feasible. A 24-hour answering service is available by dialing 
860-509-8000 outside of normal business hours. During 
business hours the contact number is 860-509-7333 where 
a staff member will be able to assist you.

DEP Offers Free 
Electronic Newsletters  
on a Variety of Topics

Subscriptions Available at the 
DEP Website

The Connecticut Department 
of Environmental Protection 
announced that free electronic 
newsletters on a variety of topics, including new newslet-
ters for the business community and municipal officials are 
available at the DEP Website (www.ct.gov/dep). Electronic 
newsletters available for subscription at the DEP Website 
are:

• “P2 View” (Pollution Prevention and Recycling) 
• “Your Business and the Environment” 
• “Your Local Environment” (News and Information for 

Municipalities) 
• “Sound Outlook” (Issues Impacting Long Island Sound) 
• “The Torrent” (Floodplain Management Issues) 
• “No Child Left Inside®: Family Outdoor Adventures” 

(News and Information for the DEP’s No Child Left 
Inside® Initiative)

COMPLIANCE CORNER
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Meet the 2011 recipient of the George Warren 
Fuller award winner: Kevin T. Walsh
In the tradition of keeping the news a secret until 
the name is announced, the introduction at the joint 
conference awards dinner began: 

“This year’s Fuller Award recipient has had a long career 
in the water supply profession, having started in this 
profession thirty-five years ago. Our recipient has worked 
for three in-state utilities, spending the last twenty-three 
years with his current employer. He progressed through 
a number of positions in his career, primarily focusing 
on water treatment and quality, with added experience 
in engineering, operations, business development and 
numerous ‘special’ projects.”

National AWWA Vice President John Donahue presented 
Walsh his Fuller pin by national AWWA vice president 
John Donahue. Walsh also received national recognition 
at the Fuller breakfast in June at ACE in Washington, 
D.C.

Kevin T. Walsh is the Director of Technical and 
Environmental Services at The Connecticut Water 

Company. His contributions to the water profession 
are numerous and varied. He has been active in 
CTAWWA serving on the Education, Program, 
Operator Certification, Security and Water Treatment 
Plant Residuals Committee, as well as most Ad-Hoc 
committees established for the Section. He was the 
Technical and Standards Council chair, and moved 
through the CTAWWA board positions to Chair of 
the section. He continues to contribute his wealth of 
knowledge for section projects.

Since 1997, Walsh has also been involved in EPA’s 
“Partnership For a Safe Water” as a member of the 
PEAC – Program Effectiveness Assessment Committee. 
As a PEAC member, he reviews Phase 3 self-assessment 
optimization reports for utility participants.

At the May ceremonies, Walsh was greeted by a 
standing ovation of both CTAWWA and CWWA 
members, and received special congratulations from 
previous Fuller awardees who were in attendance.
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By David E. Pinsky, P.E.

This year marks a time of great 
celebration at Tighe & Bond – it’s 
not often that an engineering firm 
reaches the coveted milestone of 
100 years in business. Yet for a 
century, Tighe & Bond has both 
grown and prospered. Beyond its 
wealth of loyal clients, the firm 
owes much of the credit to its 
first and foremost business: water 
resources engineering. Drinking 
water has figured prominently in 
the firm’s lifeblood since its humble 

beginnings in 1911. That’s when 
James Tighe, an Irish immigrant, 
launched his own waterworks 
engineering practice in Holyoke, 
Massachusetts.

Throughout the years, Tighe & Bond 
has continued to grow and expand 
its service offerings, establish a 
solid reputation for excellence and 
define itself as one of the oldest 
continuously operating engineering 
firms in the Northeast. Today, this 
employee-owned firm has more 
than 200 employees – including 

professional engineers, planners, GIS 
professionals, regulatory compliance 
professionals, environmental 
scientists and hydrogeologists - and 
regional offices in Connecticut, 
Massachusetts and New Hampshire.

So there is much to celebrate. As 
part of this celebration, Tighe & 
Bond has lined up a series of events 
to give back to the community, 
recognize its clients, appreciate 
its employees and publish a 
commemorative book on the firm’s 
history.

Engineering a Century of Progress:
Reflections on Tighe & Bond’s First 100 Years

The Tighe Carmody Reservoir in Hampshire County, Massachusetts.

continued on page 6
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Changing Times
The civil engineering industry has 
evolved greatly in the last century, 
and Tighe & Bond has thrived. One 
of the keys to this success was the 
expansion of the firm’s civil and 
hydraulic engineering expertise 
into what were then just emerging 
fields: environmental engineering 
and consulting, solid waste and 
hazardous waste management. Tighe 
& Bond then continued to diversify 
into other specialties: geographic 
information systems, wetland and 
ecological services, as well as 
geotechnical, structural, electrical 
and mechanical engineering. Once 
known for serving government 
almost exclusively, the firm now 
counts many prominent private 
companies in the area as clients. 

The past decade has delivered 
the most dramatic changes in the 
industry with a prolific rise in 
complex environmental regulations 
along with new opportunities to 
make environmental and engineering 
practices more sustainable. Tighe & 
Bond has stayed vigilant in seeking 
new opportunities in alternative 
energy, and continues to incorporate 

energy and resource conservation 
measures into the design of each 
facility. It has been an exciting time 
to say the least.

Unchanging Philosophy
Although much has changed 
in the industry, the firm’s 
fundamental philosophy has not. 
The cornerstones of Tighe & 
Bond’s 100 years of success have 
been the firm’s people, a steadfast 
commitment to clients and an 
unwavering determination to stay 
at the forefront of industry trends 
and ahead of the curve. The firm’s 
culture has been one of respecting 
each other, collaborating and 
pursuing excellence, while also 
having some fun along the way. 
Core values – such as integrity, 
excellence, reliability, commitment 
and respect - have been integral to 
the firm since the very beginning. 
These five essential characteristics 
are embedded in the firm’s culture, 
business practices, and people.

Tighe & Bond’s philosophy 
throughout the years has embraced 
the importance of client care and 
appreciation. This means never 
taking any client for granted and 
consistently providing quality 
services on time and within budget. 
And this has made all the difference.

Championing Water Resources 
– Right from the Start
Tighe & Bond has been providing 
communities and organizations with 
engineering services to ensure an 
adequate supply of quality drinking 
water since the founding of the 
firm. Although Tighe & Bond’s 
service offerings have expanded 
greatly over 100 years, drinking 
water resource projects continue to 
comprise approximately 20% of its 
revenues. 

James Tighe, the firm’s founder, was 
born in Ireland in 1864, immigrated 
to Holyoke, Massachusetts in 1887, 
and later attended McGill University 
in Canada to study civil and 
hydraulic engineering. He began 
his engineering career while still in 
school, spending summer vacations 
working for two prominent 
hydraulic engineers: Clemens 
Herschel and J. Walde Smith. The 
former was credited with inventing 
the venturi meter while working at 
Holyoke Water Power Company, 
and the latter was the chief engineer 
of the Catskill water development 
project for New York City.

After graduating in 1892, Tighe 
worked as an engineer for the 
Holyoke Water Department, later 
becoming the city engineer. Tighe 
was well-respected for his substantial 
role in developing the water supply, 
distribution and treatment system for 
the rapidly growing city of Holyoke. 
His resourceful and innovative 
approach to finding solutions for the 
city’s deteriorating water quality and 
supply resulted in the majority of 
the city’s present day water supply 
system. 

Philip Bond formed a partnership with 
James Tighe in 1926.

James Tighe formed his own engineering 
practice in 1911.

Tighe & Bond (continued)
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One of Tighe’s notable 
accomplishments was his proposal 
to divert water from the Manhan 
River in Southampton, Massachusetts 
and construct a reservoir system 
capable of meeting Holyoke’s 
needs for its growing industry and 
a projected population of 100,000. 
His analysis showed the quality 
of water was excellent, and his 
study of the watershed led him to 
project that the system was capable 
of yielding 13 million gallons per 
day. He also knew that the water 
system’s elevation would allow for a 
gravity-fed distribution line at a great 
savings. Today, the Tighe Carmody 
Reservoir bears his name to honor 
this contribution.

In 1911, after his service with the 
city, Tighe established his own 
private engineering practice. In the 
1920s, Tighe was made an honorary 
member of the American Water 
Works Association, having one of 
the longest terms of membership 
in the hierarchy of water supply 
experts.

In 1926, Tighe formed a partnership 
with Philip Bond, who added 
expertise in municipal engineering. 
Like Tighe, Bond was instrumental 
in expanding water resources 
for Holyoke, as the city reached 
its peak population of 60,203 
in 1920. Together, Tighe and 
Bond developed a wide and 
successful practice in the planning, 
construction and improvement of 
municipal and private water and 
sewerage systems throughout the 
region. Bond took over the firm 
upon Tighe’s death in 1947.

The water resource legacy of these 
early leaders continued to build 
momentum over the years, aided 
by the innovative and energetic 
aspirations of the generations that 
followed. 

The second generation of Tighe 
& Bond leaders, from the late 40’s 

to the mid 80’s included: 
George McDonnell, Edward 
Bayon and Philip Sheridan. 
Interestingly, Sheridan 
began Tighe’s proposed 
work on the Manhan Dam 
in 1955 and oversaw the 
construction of the $3 
million dam, which created 
the third largest reservoir 
in Massachusetts. The 
dam’s elevation permits the 
distribution system for the 
city of Holyoke to be gravity 
fed; precisely as planned 
by James Tighe in 1896. 
However, it wasn’t until 
the 1990s that Tighe & Bond 
would ultimately design and oversee 
construction of the 6.5 mile, 42-inch 
diameter transmission main from 
the Tighe Carmody Reservoir to the 
McLean Reservoir and new water 
treatment plant.

The third generation of leadership 
included: John Powers, who became 
president in 1985 and David Healey, 
who became president in 1999 and 
served in that role until 2006. 

Expanding Our Water 
Resource Expertise
One of the significant regulatory 
acts that catapulted Tighe & Bond’s 
water resource efforts was the 
Amendments to the Safe Drinking 
Water Act in 1986, which required 
protection of water supplies, 
filtration and corrosion control. 
The firm evaluated and designed 
upgrades for numerous water 
treatment plants in Connecticut 
and Massachusetts to meet the new 
requirements. 

In 1997, the American Public Works 
Association selected the Chester, 
Massachusetts plant, which Tighe 
& Bond designed, as the National 
Public Works Project of the Year 
in the category of environmental 
projects under $2 million. At about 

this same time, Tighe & Bond 
designed the Atkins Reservoir 
water treatment facility in Amherst, 
Massachusetts, which was one of the 
first plants in New England to use 
ozone/biological activated carbon.

Tighe & Bond’s efforts to grow 
the drinking water business were 
substantial during this period. This 
included performing numerous 
projects for three of Connecticut’s 
largest water suppliers and 
developing strong relationships 
with many other Connecticut 
municipalities. The firm continues 
to serve these important clients 
to this day. The breadth of 
services provided include water 
supply studies and planning, 
water treatment, water storage 
and distribution, pump stations, 
assistance with funding, geographic 
information systems, environmental 
compliance and more. 

In addition to expanding the 
firm’s engineering expertise, Tighe 
& Bond also sought to expand 
geographically in Connecticut and 
throughout New England. When the 
firm acquired Allan Davis Associates 
(ADA) of Norwalk in 2000, Tighe & 
Bond’s Connecticut expansion  
began in earnest. ADA, which was  
 

The second generation of Tighe & Bond leaders, 
from the late 40’s to the mid 80’s included: 
George McDonnell, Philip Sheridan and Edward 
Bayon.

Continued on page 8
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founded in 1977, added significant 
experience in site planning, traffic 
engineering and functional parking 
design to Tighe & Bond’s service 
portfolio. Their largely private 
client base included the likes of 
Yale University and MIT, as well 
as a host of real estate developers. 
In October 2004, Tighe & Bond 
moved the office from Norwalk to 
Shelton, where it remains today 
with approximately 20 employees 
under the leadership of Senior Vice 
President John Block. At about this 
time, Tighe & Bond also opened 
another office in Middletown 
that now boasts approximately 
15 employees. Tighe & Bond’s 
Middletown office is headed by 
Project Manager James Olsen.

Services Beyond Water 
Resources
In addition to water resource 
consultation, Tighe & Bond offers 
a full range of other services that 
include site development and civil 
engineering, parking and traffic, 
geotechnical engineering, permitting, 
stormwater management, energy 
conservation, geographic information 
systems, LEED consulting and 
renewable energy design.

Currently, one of Tighe & Bond’s 
notable Connecticut projects is the 
high profile 13th & 14th Residential 
Colleges for Yale University in 
New Haven. The firm’s role in this 
$500 million project includes site 
and utility engineering, as well as 
traffic and parking consultation. The 
project is being designed to meet 
LEED certification requirements.

Tighe & Bond also provided 
site development, demolition 
engineering, drainage, traffic 
engineering and roadway design 
services for the new $467 million, 

14-story Smilow Cancer Center 
at Yale-New Haven Hospital. 
Completed in 2009, it was heralded 
as the largest single project in New 
Haven’s history. 

In Wilton, Connecticut, Tighe & 
Bond recently provided site and 
traffic engineering services, as  
well as construction administration, 
for the new Leed Gold Wilton 
Corporate Park. The firm has 
provided similar services to 
numerous other private clients  
as well.

On the sustainability front, 
Tighe & Bond has undertaken 
feasibility studies in Connecticut 
and Massachusetts to examine the 
potential for wind energy facilities  
at the bequest of several public 
clients. The firm continues 
to champion the sustainable 
possibilities associated with this 
renewable energy alternative.

Aspiring to be the Best – and 
Attract the Best
Intrinsic in Tighe & Bond’s strategy 
for success is its commitment to 
being a client-first purveyor of the 
highest quality engineering and 
environmental services. Today, 
Engineering News Record (ENR) 
annually ranks Tighe & Bond among 
the top design and environmental 
engineering firms nationally. This 
year, ENR ranked Tighe & Bond 309 
out of 500 firms. In addition, the 
firm frequently receives awards for 
its projects, such as the American 
Council of Engineering Companies 
of Connecticut Grand Award in 2009 
for the Palmer Dam Rehabilitation 
Project in Stonington for the 
Aquarion Water Company.

The firm is equally committed to 
fostering an internal work culture 
that supports happy, well cared 

for staff, which is essential to both 
satisfied clients and attracting the 
most talented professionals. In 2008, 
Tighe & Bond was recognized by 
CE News as one of the “Best Civil 
Engineering Firms To Work For” 
in the nation. Companies were 
ranked based on factors such as 
career development and growth 
opportunities, compensation, 
benefits, training and professional 
development, firm culture, company 
practices, performance and 
recognition, and recruiting/retention. 

The Next 100 Years
Tighe & Bond’s vision for the next 
century is to continue growing 
the firm to maintain its status 
as a regional engineering and 
consulting services leader that has 
a deep understanding of its clients’ 
ongoing and evolving needs. This 
means staying on top of industry 
trends, technological advances, 
environmental regulations and 
creating a more sustainable and 
environmentally sound world. 
The next 100 years hold many 
promises and opportunities despite 
the inevitable challenges posed by 
economic and worldwide events. 
Thanks to dedicated staff and 
steadfast clients, Tighe & Bond is 
poised and ready to embark on the 
journey.

David E. Pinsky is the President of 
Tighe & Bond.

Tighe & Bond (continued)
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But who was Carmody?
It’s certainly an honor to have a building, bridge or, in the case of James Tighe, a reservoir 
named in your honor. In the case of the Tighe Carmody reservoir, James Tighe shared 
that honor with someone named Carmody. We had to find out who this person was.

We asked Debbie Whitney at Tighe & Bond if the firm had any further information on 
Carmody and she replied that they understood he was a Holyoke water commissioner. 
Carmody is a fairly common Irish-American name and we had no first name and were 
only guessing that Carmody even lived in Holyoke. It was time to get some expert help.

We contacted Jim Massery, archivist for the Holyoke Public Library and gave him what 
little information we had. He replied saying, “Tighe is very well-known, but Carmody does 
not sound as familiar. It may be Thomas Carmody, an Alderman for the city some years 
back.” Jim promised to look further.

The next day, we received another message from Jim Massery. “We found Thomas J. 
Carmody who was water commissioner, politician and prominent with the Holyoke 
National Bank. He died August 8, 1937 – it was front page news.” Jim was right, that was 
certainly “some years back.”

A few hours later, we received a scan of the front page of the Holyoke Transcript, which 
contained a long obituary on Mr. Carmody. It makes fascinating reading.

Born in Ireland in 1856, Thomas Carmody came to this country at age 4 and his family 
settled in Holyoke. After going through the local schools, he started working in the 
plumbing “craft” but soon joined with two partners. That became a highly successful 
business that Carmody ran for 48 years, outliving both of his partners.

In 1884 he was elected to the Holyoke Common Council and the following year was 
elected the council’s president. In 1886 he was elected as Overseer of the Poor and 
for several years served on the Relief Board. Somewhere along the line (the obituary 
is very difficult to 
read) he also served 
as the Chairman of 
the Board of Water 
Commissioners.

The obituary notes 
that Mr. Carmody was 
also a director of the 
Holyoke National Bank 
and that… “although in failing health for several months, Mr. Carmody was at his office  
in the Holyoke National Bank building as recently as Tuesday.” Carmody died the next 
day at age 80.

In one of the many tributes that ran with the obituary, Joseph Kelly, Chairman of Board of 
Assessors wrote:

“In the death of Mr. Carmody this city has lost its leading official and one of its most 
respected citizens. During his service as chairman of the Board of Water Commissioners 
the department established the lowest charge for the use of water of any city in New 
England. This was accomplished by conducting the business of his department, so far as 
the law would allow, the same as he would his own business. The city can ill afford the 
loss of the services of Mr. Carmody.”

It’s obvious that James Tighe and Thomas Carmody not only knew each other but 
probably worked closely in creating Holyoke’s water supply system. It’s no wonder that 
they were both remembered in the naming of the reservoir.

One wonders what James Tighe and Thomas Carmody, who built successful businesses 
that served their adopted country so well, would think about how some in public life go 
about conducting the public’s business today.

Leader, Water Commissioner
Death Came Yesterday at 80 at His Pine Street Residence 
After an Illness of Several Months

– Holyoke Transcript
August 9, 1937

CTAWWA  
Accepts Credit Cards

You can use your credit card 

to pay for CTAWWA meeting, 

educational courses and other 

section-related fees. Check 

ctawwa.org for details.
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National Association of Water Companies names  
 Eric W. Thornburg President of the  
 NAWC Board of Directors
In October, The National Association of Water Companies 
(NAWC) announced that Eric W. Thornburg, president and chief 
executive officer of Connecticut Water, has been selected by his 
industry peers as president of the association, which recently marked 
its 113th year.

Thornburg, who was chosen to lead Connecticut Water Service, 
Inc., in 2006, after a 23-year career with American Water, assumes 
the NAWC presidency from Charles V. Firlotte, president and CEO 
of Aquarion Water Company.

“It is an honor and privilege to serve the association, whose 
members are among the leading public service organizations across 
the country,” said Thornburg. “Quality water service provides for 
the health and safety of our families and the economic prosperity of 
our communities. It truly does touch everything we care about. As 
the trusted voice of the private water industry, NAWC will work to 
serve our citizens and partner with local, state and federal officials 
and members of the media to tell this important story of the value 
of water.”

NAWC Executive Director Michael Deane had the opportunity to 
work with Thornburg when both participated with various stake-
holders in the Aspen Institute’s Dialogue on Sustainable Water 
Infrastructure in May 2009.

“The spirit of public service combined with private enterprise is a 
powerful force,” said Deane. “Private enterprise attracts and deploys 
capital efficiently and provides holistic solutions to meet the needs 
of customers, the families and communities served delivering high 
quality water at a fair cost while protecting our natural resources.” 
Mr. Deane added, “Eric Thornburg, whose father and grandfather 
served in the water industry, exemplifies our industry’s commitment 
to service, building trust, transparency and increased accountability.”

Thornburg holds an MBA from Indiana Wesleyan University and a 
Bachelor’s from Cornell University, and serves on several commu-
nity boards including the Madison Board of Police Commissioners, 
Middlesex Hospital Corporation and the Connecticut Business and 
Industry Association.
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Why join CtWARN?
As a water or wastewater utility manager, are you thinking about joining 
CtWARN?” 

The Steering Committee of CtWARN thanks the Southeastern CT Water 
Authority, a utility that recently joined, for sharing their perspective.

The 
Magazine of 
Connecticut’s 

Drinking
Water Industry

Now completing its  

sixth year of publication, 

InFlow-Line magazine has 

grown steadily in readership 

and depth of content.

With a circulation of 2,500 

each quarter (and more than 

3,000 for the special ATCAVE 

issue), InFlow-Line is mailed 

directly to all members of 

CTAWWA and CWWA as well 

as key advertisers and others 

who have asked to receive it.

InFlow-Line is your central 

source for information about 

the two associations and 

many key consultants and 

suppliers.

InFlow-Line
inflow-line.com
(860) 956-9500

CT-AWWA  
Contact Information

Pamela A. Monahan
Executive Manager

72 Rockland Avenue
Waterbury CT 06708

203-757-1855
ctawwa@snet.net
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Avon, Connecticut in 1911 was a 
quiet little town whose main street 
was the Albany Turnpike. The 
Farmington Canal had come and 
gone, displaced by the New Haven 
& Northampton Railroad, which had 
a station in town.

There were few cars and trucks in 
Avon and the old reliable horse and 
wagon was still in frequent use. 
Bicycles were the rage and many of 
them were being manufactured in 
Hartford, then a highly successful 
and urbane city just 12 miles (and 
a very rough ride over Talcott 
Mountain) to the south.

The local farms produced tobacco 
and Avon had a large warehouse 
where the crop was stored for 
shipment by train. Avon’s farms 
also provided dairy products and 
produce.

The dominant industry in Avon 
(and neighboring Simsbury) was 
the Ensign Bickford Company, 
manufacturer of safety fuses.

Sanitation and water supply was 
typical of rural New England at 
that time. Virtually everyone had 
or shared a well and a “privy” with 
a crude leach field. Rainwater was 
often collected in a cistern and used 
for bathing.

As with many other communities, 
fire was a constant threat and that 
was a big reason the town fathers 
started to consider providing a 
reliable water supply.

During 1911, a group of Avon 
business people gathered around 
the big stove in Oliver T. Bishop’s 
store. Mr. Bishop was not only a 
successful merchant but also the 
town clerk and postmaster. The 
idea discussed was simply to install 
“a water line that we could all tap 
into,” in the words of one if those 
present at that meeting.

The Avon Water Company was 
chartered after the organizers 
checked with J. R. Ensign of the 
Ensign Bickford Company who 
declared that he “thought it would 
be a good idea to have such a 
(water) company.”

There were 16 original shareholders, 
15 of which were local business 
people who together purchased 
141 of the original 200 shares. Not 
unexpectedly, the Ensign Bickford 
Company purchased 59 shares, 
twice the number of the next largest 
shareholder.

The Avon Water Company’s supply 
was to be drawn from Stub Pond 
and later that year, “the contract 
was awarded to a young man from 
Unionville, who came over with four 
men and box of tools and started at 
the stone bulkhead at the lower end 

of the pond,” according the a history 
of the Avon Water Company written 
by Herbert McIntyre in 1952.

Mr. McIntyre’s account continues 
the water company’s initial activities 
in 1911: “A 6” W. I. pipe line was 
laid from Stub Pond down Main 
Street to the railroad crossing and 
from the railroad crossing down 
Main Street to what was called at 
that time Brewer’s Hill. A 4” line 
was laid and soon thereafter the 4” 
line was continued on Mountain 
View Avenue to Eddy Street. Two 
hydrants were put in on Main  
Street, one opposite the 
Congregational Church and one 
opposite the town hall.”

The Avon Water Company was in 
business and would continue to 
expand its distribution, still drawing 
water from Stub Pond, until 1933, 
when the “State Board of Health” 
declared that it was “not satisfied 
with the brook water.”

The directors of the company 
brought in an expert to describe 
how well water should be obtained 
and introduced into the system. 
That expert, Mr. Samuel Mackenzie, 
was the Chief Engineer of the 
Southington Water Department (See 
InFlow-Line, spring 2009, Page 10), 
and he began his presentation with 
a brief civics lesson.

“The most important asset of any 
town is the high character of its 
inhabitants, and next to that in 
importance are its schools and 
means of gaining a livelihood. These 
cannot be maintained unless the 
health and physical well being of the 
people are preserved at a high level – 
and that cannot be done unless there 
is available an adequate supply of 
pure water.”

Mackenzie provided detailed 
information on where a well might 
be drilled, what flow should be 

Avon Water Company 
      Celebrates its 100th Year

Avon Water Company President Robert 
Wesneski with the plaque presented to the 
company on its 100th anniversary by CTAWWA.
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expected, what vendor should 
be chosen to drill the well and 
even how much the Avon Water 
Company should charge for this 
new, cleaner water.

“As there are 12 single faucet 
services and 118 services with 
bathroom and sillcocks, it will 
require about $1.00 per month 
from the single faucet services and 
$2.00 per month from the services 
that have the additional fixtures,” 
Mackenzie declared. There were  
no rate cases before the DPUC back 
in 1933.

Today, 100 years from its 
beginnings, the Avon Water 
Company has more than 4,700 
customers representing a population 
of about 17,800. It can provide up 
to 6 million gallons per day through 
608 hydrants and more than 91 
miles of water main.

But like Avon, its water company’s 
organization is still small: 9 full time 
and 6 part time employees.

Information about the Avon Water 
Company was provided by the 
company’s President Robert w. 
Wesneski and Corporate Secretary 
Donna C. Dablain. Background on 
the history of Avon was found in 
“Images of America Avon” by Nora 
O. Howard, published by Arcadia 
Publishing and “Growing Up in Old 
Avon Center, written and published 
in 1988 by Bill Goralski

 

Avon Water Company’s J. Anthony O’Neill (left) 
with current president Robert Wesneski. Mr. 
O’Neill served as the company’s Vice President 
(1974-1981), Treasurer (1981-2007) and 
President (1981-2007).
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FROM THE CWWA PRESIDENT
CWWA – Helping you Navigate the 
New Alphabet Soup of State Agencies

Although CWWA is heavily involved in lobbying the state legislature 
on matters affecting the water industry, much of our time is also 
focused on working with state agencies that regulate some aspect 
of the industry. For several years, there have been some changes in 
commissioners and key staff but the alphabet soup stayed the same 
– DEP, DPUC, DPH, OCC, FOI and OPM. 

However, this year’s state budget agreement signed into law 
by Governor Dannel P. Malloy includes a number of agency 
consolidations in an effort to rein in state spending. With these 
consolidations come new acronyms and agency structures that may 
have a significant impact on how the water industry is regulated. 
In addition, Governor Malloy appointed new commissioners and 
deputy commissioners to oversee the agencies that will now have 
some role in regulating the water industry. 

CWWA is reaching out to these regulators to educate them about 
the challenges facing the water industry and how regulatory policies 
may affect public water supplies and our customers. Look for our 
“Meet the Commissioners” forum that will be held early this fall. 

But for now, here’s a summary of the new and returning acronyms 
that will soon be rolling off of our tongues:

DEEP – SB-1243 creates the Department of Energy and 
Environmental Protection (DEEP) by merging the departments 
of Environmental Protection (DEP) and Public Utility Control 
(DPUC). In addition to the duties and powers inherited from 
those departments, the bill gives DEEP new energy-related 
planning and oversight responsibilities and transfers various energy-
related responsibilities and powers from the Office of Policy and 
Management (OPM) to it. 

PURA – Under SB-1243, the Public Utility Control Authority 
(the commissioners who run DPUC) is renamed the Public Utilities 
Regulatory Authority (PURA). It also reduces the number of 
commissioners from five to three and renames them directors. 
Interestingly, the bill requires PURA to study the feasibility of 
establishing discounted electric and gas rates for low-income 
customers by reallocating existing supports for these customers. 

OCC – The Office of Consumer Counsel survived another budget 
battle but will now be placed within DEEP for administrative 
purposes. 

OGA – Public Act No. 11-48 establishes an Office of Government 
Accountability (OGA) to centralize the administration of various 
agencies that had been stand-alone agencies, including the Freedom 
of Information Commission (FOIC). In addition, the bill (1) adds four 
legislative appointments to FOIC. The act provides that the agencies 
will retain their current independent decision-making authority, 
however, so FOIC should remain the acronym of choice for this 
agency- but in order to find it, you should remember OGA as well. 

CEFIA – SB-1243 replaces the 
Connecticut Innovations, Inc. 
with the quasi-public authority 
(the Clean Energy Finance 
and Investment Authority) to 
administer the Clean Energy Fund, which helps residents and 
businesses offset the cost of clean energy options. Given the interest 
of public water suppliers in reducing energy costs, you may want to 
add this acronym to the list.

DCS – HB-6650 dissolves the Department of Public Works (DPW) 
and establishes a Department of Construction Services (DCS) 
as its successor for purposes of construction and construction 
management. The bill also transfers, from the Department of 
Public Safety to DCS, responsibility for enforcing the Fire Safety 
Code and the State Building Code and (2) divides, between the 
State Department of Education (SDE) and DCS, responsibility for 
reviewing and approving school construction grant applications. 

DESPP – HB-6650 eliminates the departments of Public Safety 
(DPS) and Emergency Management and Homeland Security 
(DEMHS) and creates the Department of Emergency Services and 
Public Protection (DESPP) as a successor agency to (1) DEMHS 
and (2) DPS, with some exceptions. It designates DESPP as the 
state’s emergency management and homeland security agency. The 
bill creates an 11-member Emergency Management Coordinating 
Advisory Board to advise DESPP on emergency management issues. 
It eliminates the State-Wide Emergency Management and Homeland 
Security Coordinating Council. 

As you can see, there are lot changes! Fortunately, the acronyms 
for the state Department of Public Health (DPH) and the Office of 
Policy and Management (OPM) remain unchanged although both 
have new leaders. CWWA will have more news on how agency 
consolidations and staff cuts will affect the water industry as well as 
information on new and returning commissioners and bureau chiefs 
who play a key role in regulating the water industry. 

Ted Norris 
President, CWWA

Ted Norris holds a Bachelor’s degree in Civil Engineering and is 
completing an Executive Masters degree in Business Administration, 
both from the University of New Haven. He is a registered Professional 
Engineer in the state of Connecticut. In addition to starting a new 
term as President of the Connecticut Water Works Association, Ted is 
Chair of the Advisory Board to the Tagliatela College of Engineering at 
the University of New Haven, Chairperson of American Water Works 
Association’s Standards Committee No. 257—Pipe Rehabilitation, and 
is active in Water Research Foundation’s activities related to distribution 
systems.
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CTAWWA Fall 2011 Training Schedule

PARTNERSHIP COURSES WITH NEWWA

The following courses are offered in partnership with the  
New England Water Works Association, a section of the American 
Water Works Association.

To register for these courses, call NEWWA at 508-893-7979, or  
visit www.newwa.org.  CTAWWA does not accept registration for 
these classes.

Registration fee includes all course materials, breaks, lunch (excluding 
half-day courses), CEUs and CEU Certificate.  All courses are 
approved for Connecticut Certified Drinking Water Operator 
Training Renewal Requirements.  Distribution (D), Treatment (T), or 
combined (T&D) applicability is listed for each course.  Enrollment is 
limited; please register for courses early. 

Evaluating Options for Effective Drinking  
Water Treatment 
Course Code: TWT112AC
Date: Thursday, September 15, 2011
Location:  Regional Water Authority, New Haven
Time:  9:15 AM – 4:30 PM
CEU:  0.6 CEU 
Applicable for Treatment (T)

Course Description: There are many choices to be made 
regarding choosing the best chemicals to treat drinking water 
effectively. Periodic evaluation of the chemicals you currently us with 
other chemicals is highly recommended to be sure that you are 
maximizing your treatment capacity. This full day class will review the 
various types of chemicals used in drinking water treatment, along 
with how the chemicals are able to perform, the safety hazards in 
dealing with the chemicals and when to use each chemical. All of the 
major types of chemicals used in water treatment will be covered. 

Registration Fee: CTAWWA Members: $150.00;  
Non-Members: $190.00

Water Storage Tank Operations & Maintenance 
Course Code: DST212AC
Date:  Wednesday, October 5, 2011  
Location:  MDC Training Center, Hartford
Time:  9:00 AM – 4:15 PM
CEU:  0.6 CEU 
Applicable for Distribution (D)  

Course Description: This full-day course is designed to assist 
participants in developing an understanding of drinking water 
storage tank design, construction, operations and maintenance. 
After an overview of the importance of storage tanks, as well as a 
basic hydraulics refresher, a presentation on the important points of 
tank design will be covered along with the types of typical materials 
used in tank construction. Once a basic understanding of the types 
of tanks is complete, the methods of proper operations of tanks 
related to water quality will be explored, followed by a segment 
dealing with the inspection of tanks. Other topics including tank 
security, tank safety, antenna systems and corrosion control will be 
covered by various tank experts. The goal of this course is to increase 
participant awareness of all aspects of water storage tanks in a typical 
distribution system. 

Registration Fee: CTAWWA Members: $150.00;  
Non-Members:  $190.00

Course selections for Fall 2011 are listed below.  The CTAWWA Education Committee provides the most comprehensive  
up-to-date training for members.  We appreciate your continued support and encourage you to participate in courses offered  

by CTAWWA individually and in partnership with NEWWA.

Please note that the courses offered in partnership with NEWWA must be registered and payment made directly to NEWWA.   
Courses offered by CTAWWA must be registered and payment made directly to CTAWWA.

There is a listing of the course offerings on the website, www.ctawwa.org, where you can also register online.

Education Co-Chairs:
 Robert J. Longo Peter J. Grabowski  
 Bristol Water Department Tighe & Bond  
 Phone: 860-582-7431 Phone: 413-572-3234  
 e-mail: RobertLongo@ci.bristol.ct.us e-mail: pjgrabowski@tighebond.com 

CTAWWA Executive Manager
Pam Monahan

Fax:  203-725-0445
Phone: 203-757-1855
Cell:  203-525-5674

E-mail: ctawwa@snet.net
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Chemical Feed Operations,  
Maintenance and Troubleshooting 
Course Code: TFP212AC
Date:  Tuesday, October 18, 2011 
Location:  Groton Utilities, Groton 
Time:  9:00 AM – 4:15 PM  
CEU: 0.6 CEU 
Applicable for Treatment (T)

Course Description: This course is designed to help participants 
develop an understanding of how various types of chemical metering 
pumps operate, and how to keep them in top operating condition. 
Beginning with the explanation of component parts and terminology, 
sound pump operation and maintenance procedures will be 
presented with an eye towards increasing pump life and minimizing 
equipment down time. Part of the afternoon session will include a 
“hands-on” component to help improve problem solving skills with 
liquid chemical feed pump systems. “Real world” examples will be 
utilized to help integrate efficient troubleshooting methods to assist in 
the day-to-day operations of a chemical feed system. Extensive use of 
various chemical feed pump cut-a-ways and “easy to read” visuals will 
enhance the learning process. 

Registration Fee: CTAWWA Members: $150.00;  
Non-Members:  $190.00

The Importance of Meter Reading For  
Drinking Water Systems 
Course Code: DIM212AC  
Date:  Wednesday, November 9, 2011   
Location: Regional Water Authority, New Haven
Time:  9:00 AM – 12:30 PM
CEU:  0.6 CEU 
Applicable for Distribution (D)  

Course Description: This class will present the importance of 
the basics of proper water metering techniques. In order to keep 
accurate account of water produced for consumption, and balance 
it with water actually used by those in your system, public water 
systems must account for as much water as possible. This class will 
cover the importance of conducting a water audit; explain the use 
and basic functions of small meters as well as compound and turbine 
meters used for measuring large-water demands; discuss calibration 
techniques of each meter ; demonstrate how large meters are 
calibrated and present various methods of reading meters. 

Registration Fee: CTAWWA Members: $115.00;  
Non-Members:  $160.00

How To Successfully Operate and Maintain  
Your Groundwater System 
Course Code: RGS212AC
Date:  Wednesday, November 16, 2011   
Location:  MDC Training Center, Hartford
Time: 9:00 AM - 4:15 PM
CEU:  0.6 CEU  
Applicable for Treatment and Distribution (T&D)

Course Description: This learning program is designed to assist 
operators of groundwater systems in recognizing and understanding 
the importance of operating and maintaining a public drinking water 

system. There are several instructional units that follow a building-
block approach. In general, you’ll learn what is required to correctly 
and safely work components of your groundwater system, including 
proper pump operations and maintenance, feeding chemicals, water 
quality concerns, the latest regulatory requirements and safety. Most 
importantly, you’ll enrich your abilities to protect the public health as 
a drinking water provider. 

Registration Fee: CTAWWA Members: $150.00;  
Non-Members:  $190.00

Energy Management for Water Utilities 
Course Code: MME212AC
Date:  Tuesday, December 6, 2011  
Location:  MDC Training Center, Hartford
Time:  9:00 AM – 4:15 PM
CEU:  0.6 CEU 
Applicable for Treatment & Distribution (T&D) 

Course Description: This course will provide water treatment 
operators, superintendents and related staff with practical, classroom-
based instruction supplemented with interactive exercises regarding 
innovative and relevant approaches to energy management in a 
water utility.  Classroom segments will cover the basics of energy use 
in a water treatment plant, understanding rate structures and types 
of charges, the structure of an energy management plan and options 
for funding energy audits/improvements.  Interactive segments 
include individual utility energy use exercises and a small group 
activity utilizing a pre-determined scenario that allows participants 
to use what they have learned in classroom segments to analyze 
given information, create and justify recommendations for energy 
management plans and wrap up by presenting findings to the larger 
group for discussion. 

Registration Fee: CTAWWA Members: $150.00;  
Non-Members:  $190.00

Ensuring Public Safety During Distribution System 
High Demand 
Course Code: DHD312AC
Date:  Thursday, January 19, 2012  
Location:  Regional Water Authority, New Haven  
Time:  9:00 AM - 12:30 PM 
CEU:  0.3 CEU 
Applicable for Distribution (D)

Course Description: Every drinking water distribution system 
experiences challenges during sudden periods of high demand. 
Because public safety needs to be considered along with public health 
concerns, this presentation will identify the most common types of 
distribution system stresses and will offer proven practical solutions 
on how to adapt to such temporary events. 

Registration Fee: CTAWWA Members: $115.00;  
Non-Members:  $160.00
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COURSES PRESENTED BY CTAWWA

The courses listed below are sponsored by the Connecticut Section 
of the American Water Works Association.

There is a listing of the course offerings on the website, www.
ctawwa.org. You can fax the registration to (203) 725-0445, or 
register online (credit cards accepted).  NEWWA does not accept 
registration for these classes.

Registration fee includes all course materials, breaks, lunch (excluding 
half-day courses), CEUs and CEU Certificate.  All courses are 
approved for Connecticut Certified Drinking Water Operator 
Training Renewal Requirements.  Distribution (D), Treatment (T), or 
combined (T&D) applicability is listed for each course.  Enrollment is 
limited; please register for courses early. 

Water Distribution Operations School  
Course Code:  #Fall 1101
Date: Tuesday, September 13 - Class runs for 15 weeks
Location:  MDC Training Center, Hartford
Time:  6:00 pm – 8:00 pm 

Course description:  This course will cover all practical 
aspects of water treatment processes in general use today as well 
as basic mathematics, chemistry and hydraulics.  Although there is 
no prerequisite for attending this course, each applicant must have 
basic mathematical ability including the use of fractions and decimals. 
In-class time will run approximately two hours, with additional 
work assigned for completion outside of class.  There must be a 
commitment made by each student to complete these weekly 
assignments in order for the course to be effective.

Registration Fee:  CTAWWA Members $500.00;  
Non-Members $550.00 

Well Drilling, Well Inspection and Well Repair*  
Course Code:  #Fall 1102
Location:  MDC Training Center, Hartford  
Date:  Wednesday, September 21, 2011   
Time:  9:00 AM – 1:15 PM 
CEU:  4.0 TCH, (0.4 CEU) 
Applicable for Treatment & Distribution (T&D)

Course Description:  This class will focus on how and where 
to drill a well, including the differences between a rock well and a 
gravel well; how well yield is affected by geologic conditions, and 
how well locations are determined.  Camera inspection of wells will 
be discussed as well as how to monitor well performance, what 
could cause the yield of a well to diminish and methods of well 
rehabilitation.  Topics will also include failure of well casing or screen, 
and how to repair these.  Well Pumps (submersible and lineshaft 
turbine) will be discussed as well as the effects of low pH or high 
chlorine concentration on pump longevity, how to determine pump 
performance in the field, and causes of pump failure.  “Real World” 
examples of well and pump components that have failed will be 
featured, and the lessons that can be learned from them.

Registration Fee: CTAWWA Members: $115.00;  
Non-Members: $160.00

Business 101  
Course Code:  #Fall 1103 
Location:  Bristol Water Treatment Plant, Bristol
Date:   Tuesday, October 25, 2011
Time:  9:00 AM – 4:15 PM
Applicable for Treatment & Distribution (T&D)

Course description:  Water operators benefit from 
understanding just how a business works so that they may better 
appreciate the business decision making process.  This full-day course 
presents to the student the nature of a business and what the risks 
associated with a large business operation such as a utility are, and 
how risk is managed.  Basic concepts in business organization and 
operation, form of business, why businesses exist, how businesses 
are organized, and how the money come in and goes out will be 
addressed.  Upon completion of the course, the student will have a 
better appreciation for how business decisions are made.

Registration Fee: CTAWWA Members: $150.00;  
Non-Members:  $190.00

DPH Operator Certification Review
Course Code:  #Fall 1104, #Fall 1105
Date:   Friday, October 28, 2011
Location:  Regional Water Authority, New Haven 
Time:  9:00 AM – 3:30 PM

Course Description:  This course will be a one-day review 
session to assist treatment plant and distribution system operators 
for the state certificate examinations.  The morning review session 
will focus on treatment plant operations, and the afternoon session 
will focus on distribution system operations.  Attendees should bring 
a calculator to the review session and will be provided with a copy of 
AWWA’s Operator Certification Study Guide (5th edition).  

Exam applications are available on the DPH Drinking Water Section 
website:  www.ct.gov/dph/publicdrinkingwater.  From there, click 
on “Certified Operators,” “then Exam Information.”  For more 
information, contact the Connecticut Department of Public Health  
at 860-509-7333.

No book:  CTAWWA Member $120.00; Non-Member $150.00 
With book: CTAWWA Member $170.00; Non-Member $190.00

DPH Testing Dates

Exam Date #1 Testing Date Application

Small Water System 11/8/11  9/23/11

Water Treatment Plant Operator 11/8/11 9/23/11

Distribution System Operator 11/9/11 9/23/11
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Grooming Good Employees to be Effective Leaders 
Course Code:  #Fall 1106
Location:  Bristol Water Treatment Plant, Bristol
Date:  Tuesday, November 29, 2011 
Time:  9:00 AM – 4:15 PM
Applicable for Treatment & Distribution (T&D)

Course Description:  The work place is changing dramatically. 
Even in spite of a lengthy recession, knowledge workers are in short 
supply and there is no change to this trend in sight. The causes of the 
shortage are systemic but the situation is not hopeless. This course 
will present a number of workforce issues that affect the water utility 
industry. It will present ideas for consideration by employees who 
want to “move up” to higher levels of responsibility. It will present 
tools for “people in charge” to use in identifying potential new 
leaders and to develop the skills within them that will help them be 
successful future leaders and industry stakeholders.

Registration Fee: CTAWWA Members: $150.00;  
Non-Members:  $190.00

Effective Customer Service for Operators  
and Administrators
Course Code:  #Fall 1107
Location:  MDC Training Center, Hartford 
Date:  Thursday, December 1, 2011
Time:  9:00 AM – 4:15 PM
Applicable for Treatment & Distribution (T&D)

Course Description:  Effective customer service in all areas of 
the water industry is an integral part of public water safety.  This class 
will help water supply employees to be an effective tool for decisive 
customer service action in the water industry. Water operators that 
deal with public consumers, client service representatives, water 
managers that oversee customer service staff will benefit. Attendees 
will learn about effective communications with customers, how to 
identify the real issues, how to make decision making easier and how 
to gain closure with the customer in every instance.

Registration Fee: CTAWWA Members: $150.00;  
Non-Members: $190.00

Control Valve Operation & Troubleshooting 
Course Code:  #Fall 1108
Location:  Bristol Water Treatment Plant, Bristol 
Date:   Thursday, December 15, 2011
Time:  8:00 AM – 12:15 PM 
CEU:  4.0 TCH, (0.4 CEU) 
Applicable for Treatment & Distribution (T&D)

Course Description: This course is intended to teach the 
basics of pilot-operated control valve operation and troubleshooting.  
Topics being discussed involve Pascal’s principle to the operation 
of hydraulically-operated control valves; two basic pilot system 
configurations for hydraulically operated valves; pressure reducing 
valves and pilot system components; surge valves pilot system 
principles and procedures.

Registration Fee: CTAWWA Members: $115.00;  
Non-Members:  $160.00

Directions to the Bristol Water Department  
Water Treatment Plant

1080 Terryville Avenue, Bristol, CT 06010.

From the East: Take I-84 West to Exit 38 Route 6.   
Follow Route 6 west approximately 11.5 miles.  Cross over railroad 
tracks.  Entrance to the Bristol Water Treatment Plant  
is approximately 100 yards on left.

From the West: Take I-84 East to Exit 31 onto Route 
229.  Follow Route 229 north 5.9 miles.  Turn Left onto Route 6 
west.  Follow Route 6 west approximately 3.5 miles.  Cross over 
railroad tracks.  Entrance to the Bristol Water Treatment Plant is 
approximately 100 yards on left

From the South: Take I-91 North to Exit 17 onto  
Route 15/Wilber Cross Parkway.  Take Exit 68W onto I-691 west 
towards Meriden/Waterbury.  Take Exit 2 onto I-84 East toward 
Hartford.  Take Exit 31 onto Route 229.  Follow Route 229 north 
approximately 5.9 miles.  Turn left onto Route 6 west.  Follow  
Route 6 west approximately 3.5 miles.  Cross over railroad tracks.  
Entrance to the Bristol Water Treatment Plant is approximately  
100 yards on left.

From the North:  Take I-91 south towards Hartford.   
Take Exit 32A onto I-84 west.  Follow I-84 west to Exit 38 onto 
Route 6.  Follow Route 6 west approximately 11.5 miles.  Cross  
over railroad tracks.  Entrance to the Bristol Water Treatment Plant  
is approximately 100 yards on left.

* - Application for TCH hours pending
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FALL 2011 NEWWA COURSE REGISTRATION FORM 
 

HOW TO REGISTER FOR CT SECTION / NEWWA COURSES 

 
Part I – Please complete this entire section including daytime telephone, fax, email, and AWWA or NEWWA member number if 
applicable.  The address should be your billing address for these courses. 
Part II – Please check [ √ }  which course(s) you will be registering for. 
Part III - Please indicate the method of payment by checking the appropriate box and filling in the TOTAL FEE box.  (NOTE: If you are 
registering within 2 days of the class add a $20.00 late fee.) If you will be paying by credit card, it is very important that you include 
the card number and expiration date. 
 

Keep a copy of the course dates and directions then return the completed registration form by Mail to:  NEWWA, 125 Hopping Brook 
Road, Holliston, MA  01746-1471.  Or, fax to NEWWA at (508) 893-9898.  If you need further information, please call the NEWWA 
office at (508) 893-7979. PLEASE NOTE: SECURE  ONLINE REGISTRATION IS AVAILABLE at www.newwa.org . 

 

PART I - PARTICIPANT INFORMATION 

PRINT Name  (As you want your name to appear on CEU Certificate) 
   

Daytime Phone 

( | | )  | | | | - || | | | 

Company 
  

Fax 

( | | )  | | | | - || | | | 

Billing Address 
 
City    State 

 |  
Zip 

 | | | | | - || | |  

Email 
    

CT Section / NEWWA Member # (if applicable) 

 | | | | | |   
 

 
 

 
Course Code 

PART II – COURSE LISTING 

Course Title 

 
Date/Time 

 
Fee 

  

TWT112AC 
Evaluating Options For Effective Drinking Water Treatment  - 

Regional Water Authority, New Haven 

Sept. 15, 2011 
(9:15 am-4:30 pm) 

$150.00
/ 
$190.00 

  

DST212AC 
Water Storage Tank Operations & Maintenance–  

MDC Training Center, Hartford 

October 5, 2011 
 (9 am-4:15 pm) 

$150.00
/ 
$190.00 

  

TFP212AC 
Chemical Feed Operations, Maintenance and Troubleshooting- 

Groton Utilities, Groton 

October 18, 2011 
(9:00 am-4:00 pm) 

$150.00
/ 
$190.00 

  

DIM212AC 
The Importance of Meter Reading For Drinking Water Systems 

Regional Water Authority – New Haven 

November 7, 2011 
(9 am-12:30 pm) 

$115.00
/ 
$160.00 

  

RGS212AC 
How To Successfully Operate & Maintain Your Groundwater 

System Water- MDC, Hartford 

November 16, 
2011  

(9 am- 4 pm) 

$150.00
/ 
$190.00 

  

MME212AC 
Energy Management For Water Systems- MDC, Hartford December 6, 2011 

(9 am-4:00 pm) 

$150.00
/ 
$190.00 

  
DHD312AC 

Ensuring Public Safety During Distribution System High 
Demands- MDC, Hartford 

January 19, 2012 
(9 am-12:30 pm) 

$115.00
/ 
$160.00 

  Add $20.00 late fee if registering within 2 days of the class date ~ ~ ~ ~ ~ ~ ~ ~ ~  

    
TOTAL 

 

 

PART III - METHOD OF PAYMENT 

Type of Payment 
 

 Check (Payable to NEWWA)  P.O.#______________ MasterCard/Visa  AMEX 

Amount (from TOTAL FEE above) 
 

 $ 

Credit Card # 

 | | | | | | | | | | | | | | |  
Expiration Date 

 | / |  
Signature: 

  

Cancellation Policy:  If you need to cancel, you must contact NEWWA in writing at least two business days prior to the start of the 
course.  If you contact NEWWA within one business day, you will be charged 100% of the original course registration fee.  This charge 
is non-refundable and non-transferable. Written refund/credit request made for special circumstances will be considered if received 
within two weeks from the start date of the program.  Credit issues are valid for six months from the date of the program. 

 
 Check here if you have a disability and require accommodations to fully participate.  You will be contacted by NEWWA.   

 For additional registrations, reproduce this form or call NEWWA at (508) 893-7979. 
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Fall 2011 – CTAWWA COURSE REGISTRATION FORM 
 

HOW TO REGISTER FOR CT SECTION COURSES 

 
Part I – Please complete this entire section including daytime telephone, fax, email, and AWWA or NEWWA member number if applicable.  The address 
should be your billing address for these courses. 
Part II – Please check which course (s) you will be registering for. 
Part III - Please indicate the method of payment by checking the appropriate box and filling in the TOTAL FEE box.  If you will be paying by credit card, it 
is very important that you include the card number and expiration date. 
 

Keep a copy of the course dates and directions then return the completed registration form by Mail to:  Pam Monahan, Executive Manager, CTAWWA, 
72 Rockland Avenue, Waterbury, CT 06708.  Or  fax to (203) 725-0445.   
PLEASE NOTE: SECURE  ONLINE REGISTRATION IS AVAILABLE at www.ctawwa.org . 

 

PART I - PARTICIPANT INFORMATION 

PRINT Name  (As you want your name to appear on CEU Certificate) 
   

Daytime Phone 

( | | )  | | | | - || | | | 

Company 
  

Fax 

( | | )  | | | | - || | | | 

Billing Address 
 
City    State 

 |  
Zip 

 | | | | | - || | |  

Email 
    

CTAWWA / NEWWA Member # (if applicable) 

 | | | | | |   
 

 
 

 
Course Code 

PART II – COURSE LISTING 

Course Title 

 
Date/Time 

 
Fee 

  
Fall 1101 

Water Distribution Operations School  
MDC Training Center, Hartford  

Sept. 13, 2011 
15 weeks @ 6PM 

 

 
$500.00/ 
$550.00 

  
Fall 1102 

Well Drilling, Well Inspection and Well Repair 
                                                Bristol Water Treatment Plant, Bristol 

September 21, 2011 
 

$115.00/ 
$160.00 

  
Fall 1103 

Business 101   
Bristol Water Treatment Plant, Bristol  

October 25, 2011  
 

$150.00/ 
$190.00 
 

  
Fall 1104 

DPH Operator Certification Review (with book)  
Regional Water Authority, New Haven – NO WALK INS  

 

October 28, 2011 
 

$120.00/ 
$150.00 

  
Fall 1105  

DPH Operator Certification Review (NO book)  
Regional Water Authority, New Haven – NO WALK INS  

October 28, 2011 
 

$170.00/ 
$190.00 

  
Fall 1106 

         Grooming Good Employees to be Effective Leaders 
                                               Bristol Water Treatment Plant, Bristol  

November 29, 2011  $150.00/ 
$190.00 

  
Fall 1107  

Effective Customer Service for Operators and Administrators 
MDC Training Center, Hartford    

December 1, 2011   $150.00/ 
$190.00 

  
Fall 1108  

Control Valve Operation and Troubleshooting 
Bristol Water Treatment Plant, Bristol  

 

December 15, 2011   $115.00/ 
$160.00 

    
TOTAL 

 

 

PART III - METHOD OF PAYMENT 

Type of Payment 
 

 Check (Payable to CTAWWA  P.O.#______________ MasterCard/Visa  AMEX 

Amount (from TOTAL FEE above) 
 

 $ 

Credit Card # 

 | | | | | | | | | | | | | | |  
Exp.       /    CCV 

  

Signature: 

  

Cancellation Policy:  If you need to cancel, you must contact CTAWWA in writing at least two business days prior to the start of the course.  If you 
contact CTAWWA within one business day, you will be charged 100% of the original course registration fee.  This charge is non-refundable and non-
transferable. Written refund/credit request made for special circumstances will be considered if received within two weeks from the start date of the 
program.  Credit issues are valid for six months from the date of the program. 

 
 Check here if you have a disability and require accommodations to fully participate.  You will be contacted by CTAWWA.   

 For additional registrations, reproduce this form or register on website.  . 
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Student Chapter of the  
American Water Works Association 

Launched at  
Gateway Community College

Gateway Community College recently formed a student chapter of the American Water 
Works Association (AWWA). The Connecticut Section of the AWWA recognized 

the formation of the student chapter on February 23, 2011 by presenting students with 
a plaque at the section’s 2011 Annual Technical Conference and Vendor Exposition 
held at the Crowne Plaza Conference Center in Cromwell, said Professor Wesley L. 

Winterbottom, manager of Gateway’s Water Management Certificate Program, which 
trains students for careers in the drinking water supply and distribution industry. 

To assist chapter members find employment, the CTAWWA plans to establish a section 
of its web site where program graduates can post their resumes for review by potential 

employers. Student Chapter Chair Allison Bellows, will establish a website for the chapter 
that will include, among other items, information on internships available at Connecticut’s 

public and private water utilities. 

  Two field trips, one to the drinking water treatment facilities of the City of New 
Britain and a second to an environmental engineering consulting firm, are planned for 

students in this program, Winterbottom said.

Connecticut 
Section AWWA

Call for 
Presentations
ATCAVE 2012

Wednesday, February 29, 2012 at the 
Crowne Plaza Hotel, Cromwell

Deadline: October 1, 2011 

Here is an opportunity for individuals  
who would like to present at the CT 
Section AWWA Annual Technical 

Conference & Vendor Expo,  
ATCAVE 2012.

Criteria for selection – Originality,  
innovation, significance of work, audience 

range, technical content, case studies, 
quality of abstract, real life.

Suggested topics – Conservation,  
Emerging Technologies, Information 
Technology, Plant Operations, Small 

Systems, Water Treatment, Construction, 
Engineering, Maintenance, Regulatory 
Issues, Strategic Planning, Distribution, 

Management, Safety, Security,  
Water Quality.  

Please note that the selection of  
presentations at ATCAVE 2012 will be 

made by the CTAWWA Education  
and Program Committees. Those selected 

as presenters will be notified by  
October 30, 2011.

What to submit – For full consider-
ation, the speaker biography and detailed  

outline of the presentation must be 
submitted by the deadline indicated 

below.  The course will be presented to 
the Department of Public Health for  

CEU approval for attendees.

Deadline – Submissions are due by 
OCTOBER 1, 2011 and should be sent 

via email to frogers@southingtonwater.org 
or cpatla@ctwater.com.

Questions?  Please call Fred Rogers, 
Southington Water Dept., at  
860-628-5593 or Craig Patla,  
Connecticut Water Company,  

at 860-664-6140. 
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CWWA Legislative Wrap-up 2011
By Elizabeth Gara. Executive Director, CWWA

his year, there were several bills of concern 
to the water industry considered early in 
the legislative session, including a bill that 
would have required water companies 
to monitor for Chromium 6 and a bill 

that would require the registration and permitting 
of extensions and relocation of water supply system 
distribution mains. CWWA met with lawmakers to 
discuss these measures and they died without getting 
too far in the legislative process.

There was also a lot of discussion about whether 
legislation was needed to address ongoing concerns 
with the state Department of Environmental Protection’s 
stream flow regulations. To address concerns raised 
by lawmakers on the Regulations Review Committee, 
CWWA initiated legislation that would have ensured that 
the regulations would not jeopardize a water company’s 
ability to meet the public health and safety needs of its 
customers. Another measure would have extended the 
stream flow regulations to groundwater withdrawals in 
way that could have severely diminished public water 
supplies in some communities and for some industries. 
Given the status of negotiations on the stream flow 
regulations, however, lawmakers ultimately decided not 
to pursue any legislative fixes. So what did pass? Several 
bills did win final approval, including:

Recreational Use Liability
HB-6557 – In a big win for municipal and regional 

water companies, the legislature adopted HB-6557 
which extends immunity from liability for injuries occur-
ring on recreational lands owned by municipalities, 
political subdivisions of the state and special districts. 

Under current law, private landowners who make land 
available for recreation without a fee enjoy the same 
immunity protection. 

Utility Road Cuts
SB-1243– Despite a law on the books that already 

authorizes towns to require public service companies to 
obtain a permit setting forth the terms and conditions of 
any road repair following an excavation, language was 
inserted into the major energy bill which requires public 
service companies and regional and municipal water 
companies that cut and permanently patch a public 
highway to, one year after such permanent patch is 
made, (1) inspect such permanent patch, (2) make any 
additional repairs as may be necessary, and (3) certify 
to the municipality in which such patch is located that 
such patch meets generally accepted standards of repair. 
The bill does allow towns to opt out by providing that 
any municipality may, by vote of its legislative body, 
elect not to enforce the requirements of this section. 
The proponent of the bill, Sen. John Fonfara, has 
indicated that he would work with us next session if 
implementation of the measure proves overly problem-
atic. Please share your experiences with us so we can 
follow up with him. 

Clean Water Fund, Open Space, STEAP, Regional 
Equipment Purchasing SB-1242 – The bond package 
includes the following funding of interest to the water 
industry:
•	$20	million	per	year	for	the	Small	Town	Economic	

Assistance Program (STEAP)
•	$30	million	per	year	for	the	Local	Capital	

Improvement Program
•	$10	million	per	year	for	new	Intertown	Equipment	

Purchasing - provides grants to pay up to 50% or 

CWWA  
Contact Information

Betsy Gara, Executive Director
1245 Farmington Avenue, Suite 103  

West Hartford CT 06107
860-841-7350

gara@gmlobbying.com
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$250,000, whichever is less, of the cost of buying 
or leasing (1) a maintenance vehicle, pickup truck, 
tractor, truck tractor, utility trailer, or similar vehicle 
or (2) any other equipment, including data processing 
equipment with a unit price under $1,000, that has an 
expected remaining useful life of at least five years 
from the purchase or lease date.

•	$92,600,000	million	for	Clean	Water	Fund	grants	and	
$233,420 million for Clean Water Fund loans

Rate Adjustments – Infrastructure Projects
HB-6652 - Under current law, the Department of 

Public Utility Control (DPUC) may authorize a water 
company to use a rate adjustment mechanism to cover 
the costs of eligible infrastructure projects that are 
completed and in service. The approval of the adjust-
ment, which can result in a billing surcharge or credit, 
takes place outside of the water company’s rate cases. 
The bill requires that any adjustments approved under 
this provision be separately identified on any customer 
bill. By law, utility companies must have DPUC’s 
approval to change their existing rates. The bill requires 
that in the case of water companies, the existing rates 
included any adjustment approved by DPUC under the 
above provision. 

Agency Consolidations
SB-1243 – This bill creates the Department of Energy 

and Environmental Protection (DEEP) by merging the 
departments of Environmental Protection (DEP) and 
Public Utility Control (DPUC) and transfers various 
energy-related responsibilities and powers from the 
Office of Policy and Management (OPM) to DEEP. Also 
includes language affecting utility road cuts (see above). 
It also transfers the Office of Consumer Counsel to 
DEEP for administrative purposes.

Utility Shut Offs
SB-1243 extends the law that limits when electric and 

gas utilities can restrict service to hardship customers 
who cannot pay their entire bill by prohibiting these 
utilities from denying service to such customers who 
have moved into their service territory. The bill also 
extends the “moratorium” period to October 1 until 
June 1 in hardship cases where a child up to 24 months 
old living in the household has been admitted to the 
hospital and received discharge papers on which the 
attending physician indicates that the utility service is 
needed for 60 days. The bill does not apply to water 
companies but you should pay attention to the provi-
sions in the event regulators try to extend them to the 
water industry.

Paid Sick Leave
SB-913 – All employers, including water compa-

nies, should pay attention to the Paid Sick Leave bill 
that passed to ensure that their policies are in compli-
ance. Although the bill was narrowed significantly in 
response to concerns raised by the business community, 
it requires employers with 50 or more employees to 
provide employees in various service related occupa-
tions, including part-time and seasonal employees, with 
up to 40 hours of paid time off to use for the employ-
ee’s or the employee’s child’s, parent’s or spouse’s 
sickness, injury or medical condition, including doctor’s 
appointments or to deal with sexual assault or family 
violence issues. Even if you already provide sick leave 
or other flexible time off policies, you should review 
your policy to determine whether it complies with the 
accrual and leave provisions. A violation of the law 
could result in fines and penalties. 

Department of Public Health (DPH) Oversight
HB-6618 - This bill is chock full of provisions 

affecting public water supplies that warrant attention, 
including: 

Certificate of Convenience & Necessity
The law requires certain water companies to get a 

certificate of public convenience and necessity from 
DPUC and DPH before they begin constructing and 
expanding their systems. The bill adds two conditions 
under which DPUC and DPH must issue these certifi-
cates: (1) the proposed water supply system will not 
adversely affect the adequacy of nearby water systems 
and (2) any existing or potential pollution threat DPH 
deems to be adverse to public health will not affect any 
new water supply source. 

Protection of Water Resources
By October 31, 2011, the bill requires the DPH 

commissioner to consult with the Water Planning 
Council and prepare a list designating actual or potential 
water sources that need protection to ensure the highest 
quality water sources are available for human consump-
tion. In preparing the list, the commissioner must 
consider the following plans: 1) the statewide long-range 
water resource plan; 2) water supply plans submitted to 
DPH by certain water companies; 3) coordinated water 
system plans biennially reported to DPH by each public 
water supply management area’s water utility coordi-
nating committee; and 4) any other plans or information 
she deems relevant. The commissioner must update the 
list at least annually, but may do so as frequently as she 
deems necessary. The bill specifies that it does not limit 
the commissioner’s authority to approve a water supply 
source not on the list. 
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Plan of C & D
The bill also requires the Office of Policy and 

Management (OPM) to consider (1) state water 
supply and resource policies and (2) the above water 
resources list when revising the five-year State Plan of 
Conservation and Development after December 1, 2011. 

Small Water, Treatment, Distribution and 
Systems Certification

The bill requires DPH to certify small water systems 
that (1) treat or supply water for public use, (2) test 
backflow prevention devices, or (3) perform cross-
connection surveys. DPH must already do this for water 
treatment plants and water distribution systems that 
perform these functions. The bill requires DPH to adopt 
regulations on standards and procedures for issuing and 
renewing certificates for small water systems as it must 
already do for water treatment plants and water distribu-
tion systems. 

Fees
The bill authorizes the commissioner to issue an 

initial three-year certificate for these small water systems, 
treatment plants, and distribution systems activities and 
establishes certification fees. The certification program 
and fees are necessary for obtaining federal funds. 

Abandonment of Water Sources
In making a decision about abandoning a water 

supply source, current law requires DPH to consider (1) 
the water company’s and the state’s water supply needs 
and (2) any comments received about the application. 
DPH must also consult with the environmental protec-
tion commissioner, the OPM secretary, and the DPUC. 
The bill specifies that the commissioner need not consult 

with these agencies if she determines the proposed 
abandoned water supply source is (1) a groundwater 
source with a safe yield of less than 10 gallons per 
minute and (2) of poor water quality.

Private Residential Wells – Testing & Reporting
Current law prohibits DPH from adopting certain 

regulations affecting the testing of private residential 
wells. The bill eliminates provisions barring the testing 
of a private residential well for: 1. alachlor, atrazine, 
dicamba, ethylene dibromide, metolachlor, simazine 
or 2. 4-d, or any other herbicide or insecticide unless 
(a) a prior test shows a nitrate concentration of at least 
10 milligrams per liter and (b) the local health director 
has reasonable grounds to suspect the presence of 
such chemicals and 2. organic chemicals unless a local 
health director has reasonable grounds to suspect their 
presence. It instead allows a local health director to 
require private residential well testing for (1) radio-
nuclides and (2) pesticides, herbicides, or organic 
chemicals when there are reasonable grounds to suspect 
the presence of such contaminants in the groundwater. 
The bill requires a laboratory or firm testing a private 
residential well to report the results to DPH, instead of 
only the local health authority, in a format the depart-
ment specifies. Results must be reported within 30 
days, if the test is performed within six months of the 
property’s sale. Otherwise no report is required. The bill 
requires a property owner, before selling, exchanging, 
purchasing, transferring, or renting property with a 
residential well, to notify the buyer or tenant that educa-
tional material concerning residential well testing is 
available on the DPH website. 

CWWA Legislative Wrap 2012 (continued)
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Colorado Climber Launches Three-Year 
Expedition for Global Water and Sanitation 
Solutions

Internationally acclaimed mountain climber Jake 
Norton’s climbed some of the most stunning peaks 
around the world, helped discover the remains of 
George Mallory on Everest, and guided others to reach 
the summits of their dreams. Beginning on Earth Day 
2011, Norton’s attempting to do something no climber’s 
yet done so more people throughout the developing 
world realize their fervent dream of drinking safe water 
and having improved sanitation.

By summer 2014, Norton’s hoping to be the first 
to have climbed the Triple Seven Summits, or the 
three highest peaks on each continent. Along the way, 
Norton’s using each step to call attention to the close to 
one billion desperate for safe drinking water and the 2.6 
billion without adequate toilets.

“I’m hoping to take the visibility of my life’s work 
and use it to help empower often-invisible people 
around the world lacking basic human needs. This is 
really about changing the world around us, and making 
sure my life and my passion serve more than just me,” 
says Norton, who started climbing at 12 and has done 
more than 25 expeditions.

Norton is convinced that safe water and sanitation are 
the most pressing global-development issues. “Schools, 
libraries, computers: these are all great philanthropic 
efforts. But if people are fetching water all day, they 
can’t attend school. And if they’re dying of water-
related illness before they get to the school, library, 
or computer, nothing has really been gained. Like 
climbing, we’ve got to start at the most fundamental 
level and work our way up, one step at a time.”

A climber since 1986, Norton said he’s long felt called 
to somehow use his career on some of the highest 
peaks in the world to do something to make the world 
a better place. Ironically, it was during a rainstorm that 
the way became clear.

“I was running above Durango, CO, in a downpour, 
when it finally dawned on me how I could leverage 
my career in climbing to draw more eyes to something 
critical that’s lacking throughout many parts of the 
world: water and sanitation.”

Having already climbed Mt. Everest, Mt. Kilimanjaro, 
Mt. McKinley, among others in the 21 Triple Seven, 
Norton heads to Africa in August to climb two summits 
he’s yet to do: Mount Kenya and Mount Stanley. After 
that, every four to six months, conditions permitting, 
Norton plans to climb the remaining peaks on his list. 
The final two expeditions will be K2 in Pakistan sched-
uled for Summer 2013 and Kanchenjunga in Nepal 
slated for Spring 2014. All Challenge21 expeditions will 
be outfitted by Eddie Bauer and First Ascent, two of 

Norton’s sponsors; they will also 
cover the expeditions through 
their media channels.

The philanthropic goal of the 
21-peak expedition is to raise 
at least $2.1 million and get 2.1 
million new people following 
the project and rallying around 
the need for safe water and sanitation. The proceeds 
raised will be dedicated to Water For People’s water 
and sanitation programs in 10 developing countries, 
says Norton’s wife and Challenge21 co-founder, Wende 
Valentine, Water For People’s major gifts officer.

Water For People and its CEO, Ned Breslin, 
receive Social Entrepreneurship Award

Water For People and its CEO, Ned Breslin, were 
recently named as recipients of the 2011 Skoll Award for 
Social Entrepreneurship. Water For People and Breslin 
are being honored for their work to create sustain-
able, locally-maintained drinking water and sanitation 
solutions in developing countries.

Each year the Skoll Foundation chooses a select 
group of social entrepreneurs and their organizations 
working around the world in the areas of tolerance and 
human rights, health, environmental sustainability, peace 
and security, and economic and social equity. Recipients 
receive a three-year grant and join the growing global 
network of 85 Skoll social entrepreneurs from 70 organi-
zations who are tackling the world’s most pressing 
social and economic challenges.

The Skoll Awards program provides social entre-
preneurs who have achieved significant impact with 
unrestricted funding to further extend their reach. These 
new Skoll entrepreneurs have proven their innovations 
and are delivering results across issues and geographies.

“We are honored to be recognized by the Skoll 
Foundation for our ongoing commitment to developing 
sustainable solutions to water and sanitation problems in 
the developing world,” said Breslin. “We take seriously 
our moral obligation to be accountable and transparent 
in our work. And, we’ll continue to be merciless in 
our approach toward transformative change by being 
introspective and challenging ourselves to ask harder, 
long-term impact questions.”

“For the last 20 years, Water For People has been 
working toward solving the global water and sanitation 
crisis affecting nearly two billion of the world’s popula-
tion,” said Sally Osberg, President and CEO of the Skoll 
Foundation. “Ned Breslin has led the organization to 
become one of the most innovative NGO’s tackling the 
challenge.”

News from Water For People
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Water For People Distributes a  
 Request For Information (RFI) for “Flow.”
Remote Technology Provides Near-Real-Time 
Data for Global Water Projects

Late in June, Water For People began the distribution 
of a Request for Information (RFI) to gather information 
about new ownership options for its instantaneous on 
the ground remote technology, Field Level Operations 
Watch (FLOW). 

Developed by Water For People and Gallatin 
Systems, FLOW broadcasts reports about the opera-
tional status of water projects around the world in near 
real time. The platform combines Android cell phone 
technology and Google Earth software, letting staff, 
volunteers, partners and other government agents record 
data from a water point and the households, schools, 
and clinics they serve. The information is then displayed 
on Water For People’s online global maps to signal 
whether a project is up and running or requires repair. 

FLOW allows organizations a whole new level of 
transparency, efficiency, and accountability to their 
work.

Ned Breslin, CEO of Water For People noted that, 
“We’ve had a lot of interest from organizations within 
and outside of the water and sanitation sector who want 
to take FLOW on and use it. However, the development 
and roll-out of FLOW is not our core business. Our core 
business is to provide support to communities, munici-

palities, and districts around the world to solve their 
water and sanitation problems.”

Water For People is seeking information from 
organizations, corporations and individuals about how 
they might strengthen, manage and share the FLOW 
technology with other interested organizations and 
governments.

Because Water For People wants to remain true to its 
core mission, a new parent organization will be better 
positioned to nurture FLOW and ensure it continues to 
be the best technology in the field. 

FLOW is currently used in the countries where Water 
For People works and with select other organizations 
and municipal and national governments. Expanding its 
availability will further progress toward achieving major 
sector goals, including the Millennium Development 
Goal to halve the number of people without access to 
safe drinking water.

The RFI will be open until September 30.  
Water For People and Gallatin Systems expect to select  
a new parent organization by November, 2011. To 
 learn more about the RFI process, visit  
www.waterforpeople.org/rfi.
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MDC Named Local Corporation of the Year  
By The Greater New England Minority 
Supplier Development Council
MDC Employee also named Buyer of the Year

The Metropolitan District 
(MDC) was named 2010 Local 
Corporation of the Year by the 
Greater New England Minority 
Supplier Development Council 
(GNEMSDC) at their Annual Awards 
Banquet, held on April 28, 2011 
for its commitment to and success 
in advancing minority business 
participation within the MDC’s 
competitive procurement process. 
This prestigious award recognizes 
a local corporation that: 1) displays 
strong support for minority business 
enterprises (MBE) as a community; 
2) generates interest at all levels 
of the company; 3) is committed 
to increasing procurement 
opportunities for MBE’s in the 
Greater New England area; and 4) 
serves as a role model for other 
corporations to follow.  

MDC Commissioner Albert 
Reichin of Bloomfield accepted 
the award on behalf of the MDC 
and later said, “I am pleased to 
report that to date, the MDC has 
awarded approximately 24% of its 
total construction contracts for the 
Clean Water Project to minority and 
women-owned businesses.”

David James, a 10-year 
employee with the MDC, was also 
named Buyer of the Year by the 
GNEMSDC. This award recognizes 
an employee in a purchasing role 
who demonstrates outstanding and 
extraordinary effort and/or initiative 
in developing MBE opportunities 
within his or her company.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

As is the case with Mr. James, 
the recipient of this award plays 
a significant role in increasing 
procurement opportunities for MBEs 
as evidenced by showing consistent 
annual increases in dollars awarded 
to MBE. In an effort to create 
more opportunities for local small 
businesses, the MDC has proposed 
legislation (Substitute House Bill 
6286) to expand its Small Local 
Business Enterprise Program to 
Clean Water Project construction and 
procurement contracts.

The MDC’s long-time Commissioner and 
supplier diversity champion, Albert Reichin, 
receives the 2010 Local Corporation of the 
Year award from Lori Johnson, on behalf of 
GNEMSDC. 



28 Summer 2011 InFlow-Line



InFlow-Line Summer 2011 29

Newport 2011

Ray Raposa, Executive Director of the New 
England Water Works Association presented 
Tom Chaplik with NEWWA’s Water Works 
State Leadership Award.

CWWA President Dave Medd was co-host of 
the joint meeting.

CTAWWA Chair Bill Kennedy presents the 
Service to the Section award to Harvey Wall.

Bill Kennedy presented a special award 
to Jane Downing from the EPA Region 1 
in appreciation for her collaboration and 
commitment on CTAWWA projects including 
the Water Boot Camp and CTAWWA 
internships.

Jack McManus, retired from the New Britain 
Water Department, presented one of his 
always entertaining monologues.

Kevin Walsh, this year’s recipient of the 
George Warren Fuller award, certainly 
meets the standards set out by AWWA, 
which read, in part, “(an individual who) 
has provided outstanding leadership or has 
made a significant contribution toward the 
advancement of the water works practice 
within the Association and/or the section, 
(and) that the performance of a nominee 
must be exceptional and extraordinary.”

John Donahue, AWWA Vice President, 
brought CTAWWA and CWWA attendees up 
to date on national water issues.

This year’s conference provided some time 
for seeing Newport. (l to r) Bettie Donahue, 
Kathy Fortin, Maureen Westbrook, and 
Carlene Kulisch enjoyed lunch at the Black 
Pearl.

No matter where it is held, the annual 
joint meeting is always a good place renew 
friendships and catch up on the news.As expected, the Hyatt Regency Newport 

didn’t disappoint anyone as far as the food 
was concerned.
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Infrastructure Sustainability
 A Sound Asset Management Strategy

• What do I own?

• Where is it?

• What is its condition?

• What is its useful life?

• What is its value?

• What level of service do my customers demand?

• What do the regulators require

• What is my actual performance

• What are the physical capabilities  
of my assets

• How can assets fail?

• How do assets fail?

• What are the likelihoods and consequences of failure?

• What does it cost to repair the asset?

• What are the other costs that are associated with 
asset failure?

• What alternative strategies exist for managing O&M and 
capital budget accounts?

• What strategies are the most feasible for my organization?

• What are the costs of rehabilitation, repair, and replace-
ment for critical assets

• Do we have enough funding to 
maintain our assets for our required 
level of service?

• Is our rate structure sustainable for 
our system’s long-term   needs?

ASSET 

MANAGEMENT

Current State  
of Assets

Level of 
Service

Critical 
Assets

Minimum Life  
Cycle Cost

Long-Term 
Funding Plan

1

2

34

5

1

2

34

5

By Richard Davee, PE and Mariusz Jedrychowski, PE

Asset management is about maintaining the desired 
level of service at the lowest life cycle costs. An asset 
management plan is an important tool to:
•	Address	aging	infrastructure	before	failure
•	Keep	assets	productive	and	reliable
•	Develop	a	viable	financial	plan	for	sustainability
•	Educate	the	public
•	Make	informed	decisions

The typical asset management plan includes five 
steps, as illustrated below. EPA has a wealth of infor-
mation available to utilities to help develop an asset 
management plan.

Wright-Pierce has and is currently working with a 
number of facilities to help them develop a comprehen-
sive asset management plan. Our work with Aquarion 
Water Company reflects the process one utility is taking 
towards sustainable facilities. 
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Current State of Assets
•	What	do	I	own?
•	Where	is	it?
•	What	is	its	condition?
•	What	is	its	useful	life?
•	What	is	its	value?

Level of Service
•	What	level	of	service	do	my	customers	demand?
•	What	do	the	regulators	require?
•	What	is	my	actual	performance?
•	What	are	the	physical	capabilities	of	my	assets?

Critical Assets
•	How	can	assets	fail?
•	How	do	assets	fail?
•	What	are	the	likelihoods	and	consequences	of	failure?
•	What	does	it	cost	to	repair	the	asset?
•	What	are	the	other	costs	that	are	associated	with	asset	

failure?

Minimum Life Cycle Costs
•	What	alternative	strategies	exist	for	managing	O&M	

and capital budget accounts?
•	What	strategies	are	the	most	feasible	for	my	organiza-

tion?
•	What	are	the	costs	of	rehabilitation,	repair,	and	

replacement for critical assets?

Long Term Funding Plan
•	Do	we	have	enough	funding	to	maintain	our	assets	

for our required level of service?
•	Is	our	rate	structure	sustainable	for	our	system’s	long-

term needs?

Comprehensive Water Master Plan. Two CT commu-
nities determine their capital improvement needs for the 
next 50 years

Wright-Pierce recently completed two Master Plan 
studies for the Aquarion Water Company of Connecticut 
for their Ridgefield and Simsbury systems. The goal of 
the Master Plan studies was to review the capacity by 
service area, develop a hydraulic model, and provide a 
report summarizing capital improvement needs for a 5, 
10, 20, and 50-year planning horizon.

The adequacy and reliability of a water system is 
measured by the system’s ability to meet the expected 
demand variations under a variety of conditions. In 
smaller systems, needed fire flows typically expose 
the system’s weaknesses, while in larger systems, peak 
demands often dictate. A thorough understanding of 

the water system’s capabilities 
requires an understanding of 
current and projected demand 
extremes. This is usually 
performed by evaluating historical 
demand and population trends, 
and making projections for future 
water use using a variety of well 
established planning tools and 
resources. 

In the case of the Ridgefield 
and Simsbury systems, Wright-
Pierce assessed existing and 
future water demand and 
estimated the margin of safety 
based on existing safe yield and 
potential interconnection possibili-
ties with other utilities.

A physical evaluation of all 
components, equipment, and 
systems associated with the 
sources, distribution storage and 
pumping facilities was completed. 
All critical and non-critical compo-
nents were inspected, evaluated 
and assessed for their long-term 
reliability and ability to serve their 
intended purpose for the next 5, 10, 20 and 50-year 
planning periods. In addition, water supply sources, 
pumping stations and storage facilities were checked 
for compliance with standards of practice, codes and 
regulations.

The adequacy of existing water distribution systems 
in Ridgefield and Simsbury was measured by utilizing 
water distribution system hydraulic models. A water 
distribution hydraulic model was developed and 
calibrated for both systems to assess their ability to 
meet existing and future water demands, including ISO 
recommended fire flows.

The final comprehensive Master Plan for Ridgefield 
and Simsbury included descriptions of existing systems 
and operations, margin of safety estimates, calibrated 
water distribution hydraulic models, phased capital 
improvement programs with recommendations and cost 
estimates for the next 5, 10, 20 and 50-year planning 
periods. 

Richard Davee, PE., is a 
Senior Vice President at 
Wright-Pierce.

Mariusz Jedrychowski, 
PE, is a Project Manager 
at Wright-Pierce.
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CWWA & CT Section AWWA    
2011 

Fall Conference 
 

 

Don’t miss out on this unique opportunity to network with other water 

industry professionals, earn Training Credit Hours toward your certified 

water operator’s license and learn about emerging trends and issues 

facing the industry, including: 

 

 Proposed Stream Flow Regulations 

 View from the DEEP – Commissioner Dan Esty  

 Promoting the Efficient and Sustainable Use of Water 

 Securing Our Public Water Supplies 

 

We have put together an exciting program this year that features 

dynamic speakers on a wide range of topics affecting the water 

industry.  Last year, 150 water industry professional attended this 

event and learned firsthand what is happening in the water industry in 

Connecticut. We are also featuring several tabletop displays  

highlighting programs and services aimed at meeting the needs of the 

water industry.  
 

 4.5 Training Credit Hours (pending approval) 

 Tabletop Display Space Available 

WHEN & WHERE 
 
Friday, October 21, 2011 
MountainRidge 
350 A High Hill Road 
Wallingford, CT 
8:00 a.m. – Registration 
8:30 a.m. to 2:00 p.m. – Program 
 
 

DIRECTIONS 
 

MountainRidge, Wallingford, 
CT 

From I-91 Southbound: Take Exit 15, 

turn left at end of ramp onto Rt. 68, at 

2nd light turn left onto Research 

Parkway; follow Research Parkway to 

first stop sign, turn right onto Carpenter 

Lane. At next stop sign turn left onto 

High Hill Road. Continue straight to 

Mountain Ridge.  
From I-91 Northbound: Take Exit 15, 
turn right at end of ramp onto Rt. 68, at 
1st light turn left onto Research 
Parkway; follow Research Parkway to 
first stop sign, turn right onto Carpenter 
Lane. At next stop sign turn left onto 
High Hill Road. Continue straight to 
Mountain Ridge. 

 
 
 
 

2011 CWWA/CT Section AWWA Fall Conference            Cost:  CWWA & CT Section AWWA Members - $65 

October 21, 2011   MountainRidge, Wall ingford, CT            Non-Members - $100  

Payment - Forward your check payable to CWWA to Betsy Gara, CWWA, 105 Mattabasset Drive, Durham, CT  

06422  

*Fees will not be refunded for cancellations received less than 5 business days prior to the event.  No shows will 

be billed. 

      

Name _______________________________________Co. _______________________________________ 

E-Mail ______________________________________ Tel. _______________________________________ 

Address _____________________________________City ________________________ State _________  

 

Reserve Your Space Today by MAIL, FAX, OR PHONE! 

Call 860-841-7350   Fax 860-349-2406   E-Mail 

gara@gmlobbying.com 

 

 

Yo

ur 

tex

t 

her

e 
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CTAWWA Officers for 2011-2012
Having received no further nominations by April 20, 2011, the  

Connecticut Section AWWA Secretary, Kathy Fortin, has cast a ballot  
for the following slate of officers:

 Chair One Year Term Jack Keefe

 Vice Chair One Year Term Ray Baral

 Past Chair One Year Term Bill Kennedy

 Secretary One Year Term Kathy Fortin

 Treasurer One Year Term Kevin Barber

 2nd Year Trustee 2nd of a Two Year Term Steve Melanson

 1st Year Trustee Two Year Term Fred Rogers

 National Director Three Year Term Marcey Munoz

The Connecticut Water  
Works Association  
 Announces New Board Appointments 
The Connecticut Water Works Association, Inc. (CWWA) elected the following officers 
and directors for 2011-12 at its Annual Meeting: 

Ted Norris was elected President of CWWA. Norris is currently the Vice President of 
Operations & Engineering for the South Central Connecticut Regional Water Authority. 
Also elected were: Vice President, Jonathan Avery, Hazardville Water/Jewett City Water 
Company; Treasurer, Michael Elliott, Norwalk 1st District Water; Secretary, Stephen 
Pratt, The Metropolitan District; Past President, David Medd, Aquarion Water Company; 
and directors Don Carver, Waterbury Bureau of Water; Robert Wesneski, Avon 
Water Company; George Adair, Wallingford Public Utilities; John Hudak, South Central 
Connecticut Regional Water Authority; Al Braig, Connecticut Water Company; and 
Guy Russo, Middletown Water Department. In addition, Carlene Kulisch representing 
the South Central Connecticut Regional Water Authority, Maureen Westbrook of 
Connecticut Water Company and Tom West of the Southington Water Department 
have been named Legislative Committee Officers.

For more information, please contact CWWA’s Executive Director, Elizabeth Gara,  
at 860-841-7350.
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 The Maher Corporation ...........................................24  
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www.ctwater.com

 Premier Laboratory .....................................................27 
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